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Acacia Facilities Management Limited

Directors' Report for the Year Ended 31 March 2023

The directors present their report and the financial statements for the year ended 31 March 2023.

Directors of the company
The directors who held office during the year were as follows:

EV Glynn

A J Dupont mee oL

G S Ridewood ss¢ Aca
R P Ring aarca

E J Robb ose

N M Kelly resigned 31 August 2022.

J A Pearson and C J Wall were appointed 26 October 2023.

Principal activity

The principal activity of the company is that of property management and support to owners of extra

care apartment schemes operated by the parent company, Somerset Care Limited.

Disclosure of information to the auditors

Each director has taken steps that they ought to have taken as a diréctor in order to make themselves
aware of any relevant audit information and to establish that the company's auditors are aware of that
information. The directors confirm that there is no relevant information that they know of and of which

they know the auditors are unaware.

Small companies provision statement

This report has been prepared in accordance with the spemal provusmns relating to companies subject

to the small companies regime within Part 15 of the Companies Act 20086.

Approved by the Board on 30" November 2023 and signed on its behalif by:

cJ Wall BA FCA
Director
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Acacia Facilities Management Limited

Statement of Directors' Responsibilities ' ‘

The directors acknowledge their responsibilities for preparing the Annual Report and the financial
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that
law the directors have elected to prepare the financial statements in accordance with United Kingdom
Generally Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law).
Under company law the directors must not approve the financial statements unless they are satisfied
that they give a true and fair view of the state of affairs of the company and of the profit or loss of the
company for that period. In preparing these financial statements, the directors are required to:

* select suitable accounting policies and apply them consistently;
+ make judgements and accouinting estimates that are reasonable and prudent;

+ prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company's transactions and disclose with reasonable accuracy at any time the financial
position of the company and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the company and hence
for taking reasonable steps for the prevention and detection of fraud and other irregularities.
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Acacia Facilities Management Limited

Independent Auditor's Report to the Members of Acacia Facilities
Management Limited

Opinion

We have audited the financial statements of Acacia Facilities Management Limited (the 'company') for
the year ended 31 March 2023, which comprise the Statement of Income and Retained Earnings,
Balance Sheet, and Notes to the Financial Statements, including a summary of significant accounting
policies. The financial reporting framework that has been applied in their preparation is applicable law
and United Kingdom Accounting Standards, including FRS 102 'The Financial Reporting Standard
applicable in the UK and Republic of Ireland' (United Kingdom Generally Accepted Accounting
Practice).

In our opinion the financial statements:

- give a true and fair view of the state of the company's affairs as at 31 March 2023 and of its profit
for the year then ended;

+ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

 have been prepared in accordance with the requirements of the Companies Act 2006,

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the Auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of the
company in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the directors’ use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the company's ability
to continue as a going concern for a period of at least twelve months from when the original financial
statements were authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are described
in the relevant sections of this report.

Other information

The directors are responsible for the other information. The other information comprises the information
included in the annual report, other than the financial statements and our auditor's report thereon. Our
opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. If
we identify such material inconsistencies or apparent material misstatements, we are required to
determine whether there is a material misstatement in the financial statements or a material
misstatement of the other information. If, based on the work we have performed, we conclude that there
is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
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Acacia Facilities Management Limited

Independent Auditor's Report to the Members of Acacia Facilities
Management Limited

Opinion on other matter prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

* the information given in the Directors' Report for the financial year for which the financial statements
are prepared is consistent with the financial statements; and

+ the Directors' Report has been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
in the light of our knowledge and understanding of the company and its environment obtained in the
course of the audit, we have not identified material misstatements in the Directors' Report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires
us to report to you if, in our opinion:

+ adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or

+ the financial statements are not in agreement with the accounting records and returns; or
+ certain disclosures of directors’ remuneration specified by law are not made; or
* we have not received all the information and explanations we require for our audit; or

+ the directors were not entitied to prepare the financial statements in accordance with the small
companies regime and take advantage of the small companies' exemptions in preparing the
Directors' Report and from the requirement to prepare a Strategic Report.

Responsibilities of directors

As explained more fully in the Statement of Directors' Responsibilities set out on page 3, the directors
are responsible for the preparation of the financial statements and for being satisfied that they give a
true and fair view, and for such internal control as the directors determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, the directors are responsible for assessing the company's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the directors either intend to liquidate the company or to
cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect
of irregularities, including fraud. The extent to which our procedures are capable of detecting
irregularities, including fraud is detailed below:
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Acacia Facilities Management Limited

Independent Auditor's Report to the Members of Acacia Facilities
Management Limited

As part of our audit planning we obtained an understanding of the legal and regulatory framework that
is applicable to the company. We gained an understanding of the industry in which the company
operates as part of this assessment to identify the key laws and regulations affecting the company. As
part of this, we reviewed the group’s website for indication of any regulations and certification in place
and discussed these with the relevant individuais responsible for compliance. The key regulations we
identified were tax legislation and breaches of The General Data Protection Regulation (“GDPR"). We
also considered those laws and regulations that have a direct impact on the preparation of the financial
statements such as the Companies Act 2006.

We discussed with management how the compliance with these laws and regulations is monitored and
discussed policies and procedures in place. As part of our planning procedures, we assessed the risk
of any non-compliance with laws and regulations on the company’s ability to continue operating and the
risk of material misstatement to thé accounts. Based on this understanding we designed our audit
procedures to identify non-compliance with such laws and regulations. Our procedures involved the
following:

* Enquiries of management regarding their knowledge of any non-compliance with laws and
regulations that could affect the financial statements.

» Reviewing the company’s GDPR policy and enquiries of the group's compliance officer as to the
occurrence and outcome of any reportable breaches.

« Reviewing legal and professional costs to identify any possible non-compliance or legal costs in
respect of non-compliance.

As part of our enquiries, we discussed with management whether there had been any instances of
known or alleged fraud, of which management confirmed there were none.

We assessed the susceptibility of the financial statements to material misstatement through
management override or fraud and obtained an understanding of the controls in place to mitigate the
risk of fraud. We also evaiuated management’s incentives and opportunities for fraudulent manipulation
of the financial statements. The key risks we identified were the reduction of tax liabilites and the
overstatement of the financial position of the company for commercial purposes. Based upon our
understanding we designed and conducted audit procedures including:

» Auditing the risk of management override of controls, including through testing journal entries and
other adjustments for appropriateness, and evaluating the business rationale of significant
transactions outside the normal course of business.

+ Reviewing estimates and judgements made in the accounts for any indication of bias and challenged
assumptions used by management in making the estimates.

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities,
including those leading to a material misstatement in the financial statements. This risk increases the
further removed non-compliance with laws and regulations is from the events and transactions reflected
in the financial statements as we are less likely to become aware of instances of non-compliance. The
risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one
resulting from error, as fraud may involve deliberate concealment, collusion, omission or
misrepresentation.

A further description of our responsibilities is available on the Financial Reporting Council's website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.
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Acacia Facilities Management Limited

Independent Auditor's Report to the Members of Acacia Facilities
Management Limited

Use of ouir report

This report js made solely to the company’s members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
company s members those matters we are required to state to them |n an audltors report and for no
anyone other than the company and the company s members as a body, for our audit work, for this
report, or for-the opinions we have formed.

Duncan Leslie FCA. (Senior Statutory Auditor)
PKF Francis Clark, Statutory Auditor

Ground Floor

Blackbrook Gate 1
Blackbrook Business Park
Taunton

Sormerset.

TA1 2PX

30/11/2023
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Acacia Facilities Management Limited

Statement of Income and Retained Earnings
Year Endéd 31 March 2023

2023 2022
£ £
Turnover 54,968 51,145
Cost of sales _(48,792) (45,783)
Gross profit ’ 6,176 5,362
Administrative éxpenses . (1,233 (806)
Operating profit 4,943 4,556
Interest payable and similar charges (56) (17)
Profit before tax | " 4,887 4,539
Taxation _ (929) (862)
Profit for the financial year 3,958 3,677
Retained earnings brought forward | 23,232 19,555
Retained earnings ‘carried forward ‘ 27,190 23,232

The riotes on' pages 10 to 13 form an integral part of these financial statements.
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Acacia Facilities Management Limited

Balance Sheet
31 March 2023

Current assets
Debtors
Cash at bank and in hand

Creditors: Amounts falling due within one year
Net assets

Capital and reserves
Called up share capital
Profit and loss account

Shareholder's funds

Note

2023 2022
£ £

14,166 11,761
34,195 33,622
48,362, 45,383

(21,170) (22,150) -
27,191 23,233
1 1
27,190 23,232
27,191 23,233

These financial statements have been prepared and delivered in accpr’da_nc_:e with the special provisions
relating to companies subject to the small companies regime within Part 15 of the Companies Act 2006.

Approved and authorised by the Board on 30" November 2023 and signed oni its behalf by:

Director
Comipany Registration Number: 06928362

The notes on pages 10 to 13 form an integral part of these financial statements.
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Acacia Facilities Management Limited

Notes to the Financial Statements
Year Ended 31 March 2023

1 General information
The company is a private company limited by share capital, incorporated in England and Wales.

The address of its registered office is:
Acacia House

Blackbrook Park Avenue

Taunton

Somerset

TA1 2PX

2 Accounting policies

Summary of significant accounting policies and key accounting estimates

The principal accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistently applied to all the years presented, unless otherwise
stated.

Statement of compliance

These financial statements have been prepared in accordance with Financial Reporting Standard 102
- 'The Financial Reporting Standard applicable in the UK and Republic of Irefand’, including Section 1A,
and the Companies Act 2006. There are no material departures from FRS 102.

Basis of preparation
These financial statements have been prepared using the historical cost convention.

Going concern
The financial statements have been prepared on a going concern basis.

In making their going concern assessment, the directors have given consideration to the on-going
impact of coronavirus on the operations and financial performance and position of both the company
and the wider group, as well as on the tenants in the schemes managed by the Company. The directors
have also given consideration to the on-going challenges of funding and rising costs in the care sector,
restrictions on staff availability, and the impact of high inflation.

While recognising that there can be no certainty, having considered these factors and made all
necessary enquiries, the diréctors are satisfied that the company will continue to meet its liabilities as
they fall due, and are satisfied that the company will continuse to operate with sufficient cash headroom
for a period of at least 12 months (from the date of approval of these financial statements).

Key judgements and sources of estimation uncertainty

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that
period, or in the period of the revision and future periods if the revision affects both current and future
periods.

The key judgement that has a significant impact on the financial statements is in respect of going
concern, as described above.

In the opinion of the directors, there are no key sources of estimation uncertainty as-at 31 March 2023.
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Acacia Facilities Management Limited

Notes to the Financial Statements
Year Ended 31 March 2023

Revenue recognition
Turnover represents the fair value of consideration receivable, excluding Value Added Tax, in the
ordinary course of business for goods and services provided.

Rental income is recognised in the period to which the rental relates. Service charges are recognised
in the period to which the rental relates.

Tax

Tax is recognised in profit or loss, except in respect of a change attributable to an item of income or
expense recognised as other comprehensive income when the tax is also recognised directly in other
comprehensive income.

The current corporation tax charge is calculated on the basis of tax rates and laws that have been
enacted or substantively enacted by the reporting date in the countries where the company operates
and generates taxable income. :

Financial instruments

Financial instruments are recognised when the company becomes party to the contractual provisions
of the instrument and derecognised when in the case of assets, the contractual rights to cash flows from
the assets expire or substantially all the risks and rewards of ownership are transferred to another party,
or in the case of liabilities, when the company’s obligations are discharged, expire or are cancelled.

The company holds the following financial instruments, all of which meet the conditions to be classified
as basic instruments:

Short term trade, other and intra group balances:

Such instruments are initially measured at transaction price, including transaction costs, and are
subsequently carried at the undiscounted amount of the cash or other consideration expected to be
paid or received, after taking account of impairment adjustments.
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Acacia Facilities Management Limited

Notes to the Financial Statements
Year Ended 31 March 2023

3 Staff numbers

There were no persons employed by the company (including directors) during the year (2023 - none).

4 Debtors

2023 2022
£ £
Trade debtors 10,738 8,586
Amounts dué from group undertakings 1 1
Other debtors 412 443
Prepayrments 3,015 2,731
14,166 11,761
5 Creditors
Creditors: amounts falling due within one year
2023 2022
£ £
Trade creditors 1,292 © 4,216
Amounts due to group undertakings 5,668 6,381
Corporation tax 929 862
Other creditors 2,601 1,186
Accrued expenses 10,680 9,505
21,170 22,150
6 Share capital
Allotted, called up, unpaid shares
2023 2022
No. £ No. £
Ordinary shares of £1 each. 1 1 1 1
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Acacia Facilities Management Limited

Notes to the Financial Statements
Year Ended 31 March 2023

7 Financial commitments, guarantees and contingencies

Amounts not provided for in the balance sheet

The company is a guarantor, by way of a fixed and fioating charge, of a loan held by its parent, Somerset
Care Limited, along with its fellow subsidiaries Somerset Care Support Services Limited, Way Ahead
Holdings Limited, Way Ahead Community Services Limited, and Somerset Care at Home Limited. The
total amount of guarantees not included in the balance sheet is £19,946,429 (2022 - £21,178,571).

8 Parent and ultimate parent undertaking

The company's immediaté parent, and the parent of the smallest and largest group in which thése
financial statements are consolidated, is Somerset Care Limited, incorporated in England and Wales.

These financial statements ‘are available upon request from Acacia House, Blackbrook Park Avenue,
Taunton, Somerset, TA1 2PX.

This page.does not form part of the statutory financial statements.
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