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Arise Virtual Solutions Limited

Directors' report
For the year ended 31 December 2017

I'he directors present their annual report and the audited financial statements for the vear ended 31 December 2017.
Principal activity and future developments

The principal activity of the company is to provide support services to Arise Virtual Solutions International Limited,
which provides a virtual platform to corinect primarily work-at-home setvice professionals running small call centre
businesses to Forruneé 500 companies needing customer contact services. The divectors do not envisage any
substantial changes to the nature of the business in the foresceable future.

Results and dividends

The profit for the vear, after taxation, amournted to £26,424 (2016 - £150,808).
T'he directors do not recommend payment of a dividend,

Directors

The directors who served during the vear were:

Lisa Carstarphen
Scott Etheridge

John Anthony Mever
Keir Greenwood

Principal risks and uncertainties

While the greater part of the company's revenues and expenses are denominated in stetling, the company is exposed
to some foreign. exchange risk in the normal cousse of business, principally in respect of inter-company loans which
are denominated in US Dollars. While the company has not used financial instruments to date to hedge foreign
exchange exposure, this position is kept constantdy under review.

i

Disclosure of information to auditors

IZach of the persons who are directors at the time when this Direcrors' report is approved has confirmed that:
! : P

° s0 far as the ditector 1s aware, there s no relevant audit information of which the Company's auditors are
unaware, and

° the director has taken all the steps that ought to have been taken as a direcror in ordet to be aware of any
relevant audic information and to establish that the Company's auditors are aware of that information.




Arise Virtual Solutions Limited

Directors' report (continued)
For the year ended 31 December 2017

Auditors

The auditors, Grant Thotnton, will be proposed for reappointment in accordance with section 485 of the
Companies Act 2006.

Small companies note

In prepating this teport, the divectors have taken advantage of the small companies exemptions provided by section
415 of the Companies Act 2006.

This report was approved by the board on A A’P" ‘ Lo and signed on its behalf.

Director




Arise Virtual Solutions Limited.

Directors' responsibilities statement
For the year ended 31 Decemibet 2017

The-directors are responsible tor preparing the Directors' report and ‘the audited financial statements'in-accordance
avith 1ppllcablc law and regulations.

Company Iaw tequites the directors 1o piepate audited financial statemients for each lnancial year. Under that law
thié directors have clected o prepave the audited Bnancial stateménts i accordance with applicable law. and Unitéd
Kingdom Accounting Standatds (United Kingdom Generally Accepted Accounting Practicc), including Financial
Reporting Standard 102 “The Financial Reporting Standard ﬂpphcablc in the WK and Republic of Ireland'.

Under company law the directors must not approve the audired financial statemacnts unless they acesatisfed that
they are a true and Fir view of the state of affaivs of the Conipzny and of the profit of loss of thé Company for thar

péfiod.

I prepating these audited financial statements,. the directors ace required to:

° select suitable ac¢punting policies for the Company's financial statements and then apply: them consistently;,
° miake judgments arid accounting estdmates thatase véasonable and piudent
° state wherhgr‘ﬂppli(:-ziblc UK Accounting Standards have Treen followed, subject to any matenial departires

disclosed and explained in the financial statements;.

o prepare the finanicial statements on the going.congem basts unless it is inappropriate to presumne that tlie
‘ompnuv W All LQI}LIQUE it business.

The direcrors ane Leqpt)mlblc for kec ping adequate accoun tmg records that ave sufficient to show-and: explain the

Company's transactions and.disclose with réasobable accuracy at any tine the tfinaicial pO\lfl()ll of the Company
'\ud to. cnable them to ensuse that the financial statements compl\ Wwith the Companies Act 2006. They are also
responsible for safeguarding the assets of the Gompany and hence for taking reasonable steps for the prevention
and détection of fraud and other ircegularities.
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Independent auditors' report to the members of Arise Virtual
Solutions Limited

Opinion

We have audited the financial statements of Arise Virtual Solutions Limited, which comprise the the Statement of
comprehensive income, the Statement of tinancial position, the Statement of changes in equity for the financial vear
ended 31 December 2017, and the telared notes to the financial statements, including a summary of significant
accounting policies.

‘The financial reporting framework that has been applied in their preparation is applicable law and United Kingdom
Accounting Standards, including Financial Reporting Standard. 102 ‘The Financial Reporting Standard applicable in
the UK and Republic of Ireland’ (United Kingdom Generally Accepted Accounting Practice).

In our opinion, Arise Virtual Solutions Limited's financial statements:

[ give a true and fair view in accordance with United Kingdom Generally Accepted Accounting Practice of the
financial position of the Company as at 31 December 2017 and of its financial performance for the year then
ended; and

° hiave been prepared in accordance with the requirements of the Companies Act 2000.

Basis for opinion

We conducted out audit in accordance with International Standards on Auditing (UK) (1SAs') and applicnblc law.
Our responsibilities under those standards are further described in the résponsibilitics of the duditor for the audit of
the financial statements' section of our teport. We are independent.of the Company in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the Uhited_ Kingdom, namely FRC's Ethical
Standard concerning the integrity, objectivity and independence of the auditor. We have fulfilled our ethical
responsibilities in accordance with these requirements. We believe that the audir evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.
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Independent auditors' report to the members of Arise Virtual
Solutions Limited (continued)

Conclusions relating to going concern

We have nothing ro report in respect of the following matters in relation to which the ISAs (UK) require us to
report to you where: :

e the directors' use of the going concern basis of accounting in the preparation of the financial statements is
not appropriate; or

® the diréctors have not disclosed in the financial statements any identified material uncertainties that may cast
significant doubt about the Company’s ability to conrinue to adopt the going concern basis of accounting for

a period of at least twelve months from the date when the financial statements are authorised for issue.
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Independent auditors' report to the members of Arise Virtual
Solutions Limited (continued)

Other information

Other information comprises the information included in the Annual Report, other than the financial statements
and our Auditors' report thereon, including the Directors’ report . The directors are responsible for the other
information. Qur opinion on the financial statements does not cover the information and, except to the extent
otherwise explicidy stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whethet the other information is imaterially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. [f we identify such marterial
inconsistencies or appatent material misstatements, we ate requiced to determine whether there is a material
misstatement in the financial statements or a material misstatement of the other information. It, based on the work
we have performed, we conclude that there is 2 material misstatement of this other information, we are required to
report that fact.

We have nothing to report in this regard.
Matters on which we are required to report by exception

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires
us to report to you if, in our opinion:

® adequate accounting records have not been kept, or returns adequate for our audit have not been reccived
from branches not visited by us; or

e the financial statements are not in agreement with the accounting records and returns; or

® certain disclosures of directors' remuneration specitied by law are not made; or

o we have not received all the information and-explanations we require for our audit; or

° the directors were not entitled to take advantage of the small companies' exemptions from the requirement

to prepare a strategic report or in preparing the Divectors' feport.

Responsibilities of management and those charged with governance for the financial
statements

In preparing the financial statements, management is responsible for assessing the Company's ability to continue as
a going concetn, disclosing, as applicable, mattets related to going concern and using the going concern basis of
accounting unless management either intend to liquidate the Company or to cease opctations, or has no realistic
alternative but to do so.

Those charged with governance are responsible for overseeing the Company's financial reporting process.
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Independent auditors' report to the members of Arise Virtual
Solutions Limited (continued)

Responsibilities of the auditor for the audit of the financial statements

The objectives of an auditor are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an Auditors' report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audic conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs (UK), the auditor will exercise professional judgment and maintain
professional scepticism throughout the audit. They will also:

° ldentify and assess the risks of matevial misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedutes responsive to those risks, and obtain audir evidence thar is
sufficient and appropriate to provide a basis for their opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for onc resulting from error, as fraud may involve collusion,
forgety, intentional omissions, misrepresentations, or the override of internal control.

o Obtain an understanding of internal control relevant to the audit in order to design audit procedures that arc
appropriate in the circumstances, but not foi the purpose of expressing an opinion of the ceffectiveness of the
Company's internal control.

° Fxaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and

related disclosures made by management.

e Conclude on the appropriateness of the management's use of the going concern basis of accounting and,
based on the audir ¢vidence obrained, whether a material uncertainty exists related to events or conditions
that may cast significant doubr on the Company's ability to continuce as a going concern. If they conclude thar
a material uncertainty exists, they are required to draw attention in the auditor's report to the related
disclosutes in the financial statements or, if such disclosures are inadequate, to modify their opinion. Their
conclusions are based on the audit evidence obtained up to the date of the auditor's report. However, future
cevents or conditions may cause the Company to cease to continue as a going concetn.

° Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial statements represent the undetlying transactions and events in 2 manner that

achieves a trué and fair view.

The auditor shall communicate with those charged with governance regatding, among other matters, the planned
scope and timing of the audit and significant audic findings, including any significant deficiencies in internal control
that inay be identitied during the audit.
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Independent auditors' report to the members of Arise Virtual
Solutions Limited (continued)

The purpose of our audit work and to whom we owe our responsibilities

This report is made solely to the Company’s members, as a body, in accordance with chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s members those
matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the company and the company’s
members as a body, for our audit work, for this repott, or for the opinions we have formed.

Y
Michael Shelley

for and on behalf of
Grant Thornton
Chartered Accountants
Statutory Auditors
Dublin 8
Date: 4- Y4 a 20\%




Arise Virtual Solutions Limited

Statement of comprehensive income
For the year ended 31 December 2017

As restated

2017 2016
Note £ £
Tutiveve: 244,839 3,169 465
Adminiswative expenses (228,825)  (2.961,683)
Operating profit 4 16,014 207,780
Interest receivable and similar income G 5,933 -
Intetest payable and expenses’ 7 - (7.092)
‘Profit before tax 21,947 200,688
Tax.on profit 8 4,477 (49,8805
Profit for the financial yéar 26,424 150,808

All amounts relate to confinuing operations.
There was 16 other comprchensive inéome for 2017 (2016: LNI1.).-

"The notes on pages 13 to 23 form part of these financial statements.
Pag




Arise Virtual Solutions Limited

Registered number:06370708

Statement of financial position
As at 31 December 2017

As restated As restated
2017 2017 2016 2016
Note s £ L £
Fixed assets
Tangible assets 9 3,952 7,766
3,952 7,766
Current assets
Debtors: amounts falling due within one vear 0 7,571,494 11,791,734
Cash at bank and in hand 11 14,370 330,690
7,585,864 12,122,424
Current liabilities
Creditors: amounts talling due within one vear {2 (7,088,504) (11,653,302) -
Net current assets 497,360 ' 467,122
Net assets ' 501,312 474,888
Capital and reserves
Called up share capital 14 1 1
Profit and loss account 13 501,311 474,887
501,312 474,888

The Company's financial statements have been prepared in accordance with the provisions applicable to companies
subjecr to the small companies' regimé.

The financial statements were approved and authorised for issue by the board and were signed on its behalf on

etrs ﬁ‘% ..........

“Scott Etheridge
Director »
The notes on pages 13 to'23 forni part of these financial statements.




Arise Virtual Solutions Limited

Statement of changes in equity
For the year ended 31 December 2017

At 1 January 2016 (as previously stated)
Prior vear adjustment

At 1 January 2016 (as restated)
Comprehensive income for the year

Profit for the year

Total transactions with owners

At 1 January 2017

Comprehensive income for the year

Profit for the year

Other comprehensive income for the year
Total comprehensive income for the year
Total transaction§ with owner.s

At 31 December 2017

‘Called up Profit and
share capital loss account Total equity

£ £ £
1 280,288 280,289
- 43,791 43,791
1 324,079 324,080
- 150,808 150,808
1 474,887 474,888
. 26,424 26,424
- 26,424 26,424
1 501,311 501,312




Arise Virtual Solutions Limited

Notes to the financial statements
For the year ended 31 December 2017

1.

General information

Arise Virtual Solugions Limited (the company) was incorporated and registered with the Companies Flouse
on 13 Septembet 2007 in the United Kingdom with a registered office ar 1 Park Row, Leeds, West Yorkshire,
1.81 5AB.

Arise Virwal Solutions Liinited is a private company, limited by shares, the company is tax resident in the

UK

Accounting policies

2.1

2.2

Basis of preparation of financial statements

‘The financial statements have been prepared under the historical cost convention unless otherwise
specified within these accounting policies and in accordance with Financial Reporting Standard 102, the’
Financial Reporting Standard applicable in the UK and the Republic of Ireland and the Companies Act
2006.

The preparation of financial statements in compliance with FRS 102 requiré* the use of certain critical
nccounting estimates. Iv also requires manageinent o exercise judgment in applving the Company's
accounting policies (sec note 3).

The company qualifies as a small company as defined by secuon 280A of theAct, in respect of the
financial vear and has applied the rules’ of the 'Small Companics chlmc in accordance with scction

280C of the Act and section 1A of FRS 102,

The financial statements have been prepared in GBP (£).

The following principal accounting policies have been applied:
Revenue

Revenue is recogniséd to the extent that it is probable that the economic benefits will flow to the
Company and the revenue can be reliably measured. Revenue is measured as the fair value of the
consideration received or receivable, excluding discounts, rebates, value added tax and other sales taxes.
Revenue represents income derived from group comp'mlcs in exchange for support services.

The following criteria mustalso be inet before revenuce is recognised:

Revenue from a contract to provide services is recognised in the period in which the services are
provided in accordance with the stage of completion of the contract when all of the following
conditions are satstied:

° the amount of revenue can be measured reliably;

° it is probable that the Company will receive the consideration duc under the contract;

° the stage of completion of the contract at the end of the reporting period can be measured
reliably; and

o the costs incurred and the costs to complete the contract can be measured reliably.




Arise Virtual Solutions Limited

Notes to the financial statements
For the year ended 31 December 2017

2.

Accounting policies (continued)

2.3 Tangible fixed assets

24

2.5

2.6

2.7

Tangible fixed assets under the cost model ave stated at historical cost less accumulated depreciation and
any accumulated impairment losses. [istorical cost includes expenditure that is directly attributable to
bringing the asset to the location and condition necessaty for it to be capable of operating in the manner
intended by management.

Ar each reporting date the company assesses whether there is any indication of impaiement. If such
indication cxists, the recoverable amount of the asset is determined which is the higher of its fair value
less costs to sell and its value in use. An impairment loss is recognised where the carrving amount
exceeds the recoverable amount.

Depreciation is charged so as to allocate the cost of assets less their residual value over their estimated
uscful lives, using the straight-line method.

Depreciation iz provided on the following basis:
Office cquipment - 4 years

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, or if there is an indication of a significant change since the last reporting
date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and
are recognised in the Statement of comprehensive income,

Operating leases: the Company as lessee

Rentals paid under operating leases are charged to the Statement of comprehensive income on a straight
line basis over the leasc term.

Benefits received and receivable as an incentive 1o sign an operating lease are recognised on a straight
line basis over the lease term, unless another systematic basis is representative of the time pattern of the
lessee's benefit from the use of the leased assct.

Debtotrs

Short term debtors are measured ar teansaction price, less any impairment. Loans receivable are
measured initally at fair value, including trarisaction costs, and are measured subsequently at amortised
cost using the effective interest method, less any impairment.

Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions repayable without penalty on
notice of not more than 24 hours. Cash equivalents are highly liquid investments that matare in no more
than three months from the date of acquisition and thar are readily convertible to known amounts of
cash with insignificant risk of change in value,

Financial instruments
‘The Company only enters into basie financial instrument transactions that result in the tecognition of

financial asscts and liabilities like trade and other debtors and creditors, loans from banks and other

"l'\;l‘l‘ I’\'.Irr;ﬁ‘\‘ lf\ﬂ"\: [faY |'p|orr\rl f\'.l"";l‘\‘ Q(‘\I! invncnnnnre il‘\ nr\n-r\nrrthp {'\|‘{";'\’.\I‘\' C]\ﬂ“l"\‘




Arise Virtual Solutions Limited

Notes to the financial statements
For the year ended 31 December 2017

2. Accounting policies {continued)

2.7 Financial instruments (continued)

2.8

Debt instruments (other than those wholly repayable or receivable within onc vear), including loans and
othet accounts receivable and payable, arc initially measuted at present value of the future cash flows
and subsequently at amortised cost using the effective interest method. Debt instruments that are
pavable or receivable within one year, tvpically tade debtors and credicors, are measured, initially and
subsequently, at the undiscounted amount of the cash or other consideration expected to be paid or
received. Flowever, if the arrangements of a short-term instrument constitute a financing transaction,
like the payment of a wade debt deferred beyond normal business terms or tinanced at a rate of interest
that is not a market rate or in the case of an out-right short-term loan not ar market rate, the financial
asset or liability is measured, initi;\lly, at the present value of the future cash flow discounted at a market
rate of interest for a similar debt instrument and subsequently ac amortised cost.

Investments in non-convértible preference shares and in non-puttable ordinary and preterence shares

are measured:

® at fair value with changes recognised in the Statement of comprehensive income if the shares are
publicly traded or their fair value can otherwise be measured reliably;

° at cost less impairment for all other investments.

Financial assets that ace measured at cost and amortised cost are assessed at the end of each reporting

period for objective evidence of impairment. If objective evidence of impairment is found, an
impairment loss is recognised in the Statement of comprehensive income.

For financial assets measured at amortised cost, the impaitment loss is measured as the difference
between an asset's carrving amount and the present value of estimated cash flows discounted at the
asset's original effective interest rate. If a financial asset has a variable interesr rate, the discount rate for
measuring any impairment loss is the current effective interest rate determined under the contract.

For financial asscts measured at cost less impairment, the impairment loss is measured as the difference
between an asser's carrying amount and best estimate of the recoverable amount, which 15 an
approximation of the amount that the Company would receive for the asset if it were to be sold at the
reporting date.

Financial assets and liabilities are offset and the nét amount reported in the Statement of financial
position when there is an enforceable right to set oft the recognised amounts and there is an intention
to settde on a net basis or to realise the asset and scettle the liability simultaneously.

Creditors

Short term creditors are measured at the transaction price. Other financial liabilities, including bank
loans, are measured initially at fair value, including transaction costs, and are measured subsequently at
amortised cost using the effective interest method.




Arise Virtual Solutions Limited

Notes

to the financial statements

For the year ended 31 December 2017

2. Accounting policies (continued)

29

2.10

211

212

Foreign currency translation

Functional and presentation currency

The Company's functional and presentational currency is GBP (£).
Trtansactions and balances

Foreign currency transactions ave translated into the funciional currency using the spot exchange rates at
the dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate. Non-monetary
items measured at historical cost ate translated using the exchange rate ac the date of the transaction and
non-monetary items measured at fair value are measured using the excharige rate when fair value was
determined. '

Finance costs

Finance costs are charged to the Statement of comprehensive income over the term of the debr using
the effective interest method so that the amount charged is at a constant rate on the carrying amount.
Issuc costs are initially recognised as a reduction in the proceeds of the associatéd cipital instrument.
Pensions

Defined contribution pension plan

The Company operates a defined contribution plan for its employees. A defined contribution plan is a
perision plan under which the Company pays fixed contributions into a sepatate entty. Once the

contributions have been paid the Company has o furthér payment obligations.

The contributions are recognised as an expense in the Statement of Comprehensive Income when thiey
fall due. Amounts not paid are shown in accruals as a liability in the Statement of financial position. The
assets of the plan are held separately from the Company in independently administered funds.

Interest income

Interesr income is recognised in the Statement of comprehensive income using the ctfective interest
method.




Arise Virtual Solutions Limited

Notes to the financial statements
For the year ended 31 Decémber 2017

2.

3.

Accounting policies (continued)

2.13 Taxation

Tax is recognised in the Statemenr of comprchensive income; except thar a charge acteibutable to an
itein of income and expense recognised as other comprehensive income or to an item recognised
directly in equity is also recognised in other comprehensive income or directly in equity respectively.

The cutrent income tax charge is calculated on the basis of tax rates and laws that have been cnacted or
substantively enacted by the reporting date in the countries where the Company operates and gencrates
income.

Deferred tax balances are recognised in respect of all timing differences that have originated bur not
reversed by the Statement of financial position date, except that:

) The recognition of deferred tax assets is limited to the extent that it is probable that they will be
recovered against the reversal of deferred tax liabilities or other future taxable profits; and
° Any deferred tax balances are teversed if and when all conditions for retaining associated tax

allowances have been met.

Deferred tax balances are not recognised in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences benween the fair values of
assets acquited and the future tax deducrions available for them and the differences between the fair
values of liabilities acquired and the amount that will be assessed for tax. Deferred tax is determined
using tax rates and laws that have been enacred or substantively enacted by the reporting dare.

Judgments in applying accounting policies and key sources of estimation uncertainty

The preparation of the financial statements requires management to make estimates and judgements that
affect the reported amounts of assets and liabilities at the date of finacial statements and the repotted amount
of income and expenses during the reporring period. management evaluates its estimates and judgemnts on
an ongoing basis.

Management bases its estimates and judgements on historical experience on various other factors that are
believed to be reasonable under the circumstances. Actual results may differ from these estimates under
different assumption or conditions.




Arise Virtual Solutions Limited

Notes to the financial statements
For the year ended 31 December 2017

4.

Operating profit

The operating profit is stated after charging:

2017 2016
£ L
Depreciation of tangible fixed assets 3,814 1,767
Exchange differences (979,641) 1,929,994
Operating lease rentals - land & buidlings 4,592 55,219
Defined contribution pension cost 9,355 7,322
Employees
Staff costs were as follows:
The average morithly number of employees, including the directors, during the year was as follows:
2017 2016
No. No.
Employees 10 10
Interest receivable
As restated
2017 2016
£ £
Net interest receivable from group companies 5,933 -
interest payable and similar charges
As restated
2017 2016
£ L
Net interest payable to group companies - 7,092




Arise Virtual Solutions Limited

Notes to the financial statements
For the year ended 31 December 2017

8. Taxation

Corporation tax

Current tax on profits for the year

Overprovision in prior year

Total current tax

Deferred tax

Total deferred tax

Taxation on profit on ordinary activities

Factors affecting tax charge for the financial year

2017 2016

£ L

18,608 49,880
(23,085) -

(8,477) 49,880

(4,477) 49,880

The tax assessed for the vear is higher than the profit (2016 - higher than) for the year multiplied by the
standard rate of corporation tax in the UK of 20%% (2016 - 20%). The differences are explained below:

Profit on ordinary activities befote tax

Profit on ordinary activities multiplied by standard rate of corporation tax in
the UK of 20%% (2016 - 20%)

Effects of:

(Income)/Expenses not deductible for tax purposes

Overprovision in prior year

Total tax charge for the year

Factors that may affect future tax charges

There were no factors that may affect future tax chatges.

As restated

2017 2016

£ L

21,947 150,808

4,389 30,616

14,219 19,264
(23,085) -

(4;477) 49,880




Arise Virtual Solutions Limited

Notes to the financial statements
For the year'ended 31 Decembet 2017

9.

10.

1.

Tangible fixed assets

Fixtures and

fittings
£

Cost ot valuation
At 1 January 2017 40,151
Disposals ' (21,081)
At 31 December 2017 19,070
Depreciation
At 1 January 2017 ) 32,385
Charge tor the year on owned assers 3,814
Disposals (21,081)
At 31 December 2017 15,118
Net book value
At 31 December 2017 3,952
At 31 December 2016 , 7,766

Debtors
As restated
2017 2016
£ £
Amounts owed by group undertakings 7,553,697 11,779,099

Other debtors 17,797 12,635
7,571,494 11,791,734

Améunts owed by group undertakings are provided on an unsecured basis and incur interést.at a rate of
1.68% per annum.

Cash and cash equivalents

2017 2016
£ L
Cash at bank and in hand 14,370 330,690




Arise Virtual Solutions Limited

Notes to the financial statements
For the year ended 31 December 2017

12.

13.

14.

15.

Creditors: Amounts falling due within one year

As restated

2017 2016

£ £

Trade ceeditors . 3,143 388
Amounts owed to group undertakings 7,069,799 11,580,983
Cotporation tax - 1,835
Accruals 15,562 72,096

7,088,504 11,653,302

Amounts owed to group undertakings are provided on an unsecured basis and incur interest at a rate of
1.68% pei annum. This shall not be called for repayment unil the company has sufficient financial resources
to do so.

Reserves

Profit and loss account

Includes all current and prior period retained profit and losses.

Share capital

2017 2016
£ £
Allotted, called up and fully paid
1 Ordimr_\' share of 1 1 1

Prior year adjustment

The fair value of inter company loans has been reversed as thev are on 366 day revolving loans as follows:

Capital
Opening conttibution Distributions Profit  Intetcompa Intercompa
rescrves reserve ’ & loss  ny debtors ny creditors
£ £ £ £ £ £
As previously
stated (280,288) (134,214) 133,263 (159,456) 11,113,614  (10,949,690)
Prior year
adjustment (43,791) 134,214 (133,263) 8,648 665,485 (631,293)

As restated (324,079) - - (150,808) 11,779,099  (11,580,983)
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16.

17.

18.

19.

Financial risk management

Financial risk management
The company has exposures to two main areas of risk — foreign exchange currency exposure and liquidity
risk.

Foreign exchange transactional currency exposure

The company is exposed to currency exchange rate risk duc to a significant proportion of its intercompany
receivables and payables being de-nominated in non-Sterling currencies. The net exposure of each curtency is
monitored and managed by the directors.

Liquidity Risk

The objective of the company in managing liquidity risk is to ensure that it can meet its financial obligations
as and when they fall due. The company expects to meét its financial obligations through operating cashflow.
In the event that the operating cash flows would not cover all the financial obligations, group companies has
credit facilides available.

Commitments under operating leases

At 31 December 2017 the Company had future minimum lease payments under non-cancellable operating
leases as follows:

2017 2016

~ £ £

Not later than 1 year 4,592 4,592
Larer than | year and not later than 5 vears 13,776 18,368
18,368 22,960

Related party transactions
‘The company has availed of the exemption provided in FRS 102 secton 33, "Related Party Disclosures” not

to disclose transactions entered into with fellow group companies that are wholly owned within the group of
companies of which the company is @ wholly owned member.

Post balance sheet events

There have been no significant cvents affecting the company since the year end and the directors do not
envisage any substantial changes to the nature of the business in the foreseeable future.
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20. Holding company
The company is a wholly owned subsidiary of Arise Virtual Solutions International Holding Company

Limited, a company incorporated in the Republic of Ireland. The ultimate parent company is Arise Holdings
Ine. a company incotporated in the United States of America.

21. Approval of financial statements

A
The boatd of directors approved these financial statements for issue on PR APV\\ 2018
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Detailed profit and loss account
For the year ended 31 December 2017

Turnovér

Gross profit

Less: overheads
Administration expenses
Operating profit

Interest receivable
Interest payable

Tax on profit on ordinary activites

Profit for the year

2017 2016
Note £ A
244,839 3,169,465
244,839 3,169.465
(228,825)  (2,961,685)
4 16,014 207,780
5,933 -
- (7,092)
4,477 (49,880)
26,424 150,808




Arise Virtual Solutions Limited

Schedule to the detailed accounts

For the year ended 31 December 2017

Turnover

Fees

Administration expenses
Staff salaries

Staff national insurance
Staff pension costs - defined contribution schemes
Staff training (employee)

Hotels, travel and subsistence

Postage

‘Telephone and fax

Advertising and promotion

Legal and professional

Accountancy fees

Bank charges

Difterence on foreign exchange

Sundiy expenses

Rc;lt - operating leases

Call centre payments

Insurances

Depreciation

Conferences

Recruitment and temp costs

Supplies [Expenses

Calléentre incéntive

Interest receivable

Group interest receivable

interest payable

Group interest payable

2017 2016
244,839 3,169,465
2017 2016
£ L
826,882 657,314
188,281 178,474
9,355 7,322
2,411 447
70,602 46,693
2,472 741
4,191 10,663
18,799 21,950
21,514 22758
. 1,500
1,610 1,399
(979,641) 1,929,994
21 160
4,592 55,219

40 .
1,340 3,272
3,814 7,767
- 776
48,447 9,152
3,750 4123
345 1,961
228,825 2,961,685
2017 2016
£ £

5,933 -

2017




