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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER 04534652)

REPCRT OF THE DIRECTORS
FOR THE YEAR ENDED 30 SEPTEMBER 2011

The directors present their report with the financial statements of the company for the year ended 30 September 2011

PRINCIPAL ACTIVITY
The pnnepal activity of the company In the year under review was that of residential care services

REVIEW OF BUSINESS
The income statement on page 5§ sets out the resuits for the year

Future prospects

The financial statements are prepared on a going concern basis due to the support provided by the parent undertaking,
CareTech Holdings PLC and other fellow group companies for a penod of at least twelve months from the date the financial
statements are signed

The directors are satisfied with the results for the year and the future prospects of the company

Key performance indicators

Client occupation levels and associated income streams are the key moniter of performance

Principal risks and uncertainties

The company's performance and Its reputation 1s underpinned by the guality of its services To this end, the company Invests
significantly in its quality management processes

Payment to creditors’ policy

The company agrees payment terms and conditions with its supphers according to local laws and generally accepted trading
practices within 1ts business and geographical region It Is the company's normal prachice to pay suppliers in accordance with
these terms provided that the suppliers meet their obligations

Disabled persons

It 15 the company's policy to ensure that disabled persons are treated faily and consistently in terms of recrutment, tramning,
career development and promotion and that thewr employment opportunities should be based on a realistic assessment of therr
apttudes and abilihes Wherever possible, the company will continue the employment of persons who become disabled dunng
the course of therr employment with the company through retraining, acquisition of special aids and equipment or the provision
of sutable alternative employment

Employee information programme

The directors recognise the benefits which anse from keeping employees informed of the company's progress and plans and
through ther partcipation in the company's performance The company Is, therefore, committed to providing its employees
with information on a regular basis so that therr views may be taken into account in taking decisions which may affect their
interests and to encouraging therr participation (in schemes through which they will benefit from the company's progress and
profitabiity

Chantable and political donations

No chantable or political donations were made dunng the year (2010 £Nil)

DIVIDENDS
During the year the company did not pay a dvidend (2010 £Nil)

DIRECTORS
The directors shown below have held office dunng the whole of the peniod from 1 October 2010 to the date of this report

H Sheikh
F Sheikh

Other changes in directors holding office are as follows
D R Pugh - resigned 2 August 2011

M G Hill - appointed 2 August 2011
G Lapham - appointed 21 January 2011

Page 2




ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER. 04534652)

REPORT OF THE DIRECTORS
FOR THE YEAR ENDED 30 SEPTEMBER 2011

STATEMENT OF DIRECTORS' RESPONSIBILITIES
The directers are responsible for prepanng the Report of the Directors and the financial statements in accordance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the directors have
elected to prepare the financial statements tn accordance with International Financial Reporting Standards as adopted by the
European Union Under company law the directors must not approve the financial statements unless they are satisfied that they
give a true and far view of the state of affars of the company and of the profit or loss of the company for that penod In
prepanng these financial statements, the directors are required to

- select sutable accounting policies and then apply them consistently,

- make Judgements and accounting estmates that are reasonable and prudent,

- prepare the financial statements on the going concemn basis unless it 1s inappropriate to presume that the company will
continue in business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the company's
transactions and disclose with reasonable accuracy at any tme the financial position of the company and enable them to
ensure that the financial statements comply with the Companies Act 2006 They are also responsible for safeguarding the
assets of the company and hence for taking reasonable steps for the prevention and detection of fraud and other vregulanties

The directors are responsible for the maintenance and integrty of the corporate and financial information included on the
company’s website Legislabon in the UK goveming the preparaton and dissemination of financial statements may differ from
legisiation in other junsdictions

STATEMENT AS TO DISCLOSURE OF INFORMATION TO AUDITCRS

So far as the directors are aware, there 15 no relevant audit information (as defined by Section 418 of the Companes Act 2008)
of which the company's auditors are unaware, and each director has taken all the steps that he ought to have taken as a
director 1n order to make himself aware of any relevant audit information and to establish that the company's auditors are aware
of that information

ON BEHALF OF THE BOARD

Mt Ak

M G Hill - Director

Date QS’ I ! \"‘29‘1
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REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF
ONE STEP (SUPPORT) LIMITED

We have audited the financial statements of One Step (Support) Limited for the year ended 30 September 2011 on pages five
to twenty three The financia! reporting framework that has been applied in their preparation is applicable law and International
Financial Reporting Standards (IFRSs) as adopted by the European Union

This report 1s made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companes
Act 2006 Our audit work has been undertaken so that we might state to the company’'s members those matters we are
required to state to them in an auditor's report and for no other purpose To the fullest extent permitted by law, we do not accept
or assume responsibility to anyone other than the company and the company's members, as a bedy, for our audit work, for this
report, or for the opinions we have formed

Respective responsibilities of directers and auditors

As explained more fully in the Statement of Directors’ Responsibilities set out on page three, the directors are responsible for
the preparation of the financial statements and for being satisfied that they give a true and far iew Our responsibiity 1s to
audit and express an gpinion on the financial statements 'n accordance with applicable law and Internaticnal Standards on
Auditng (UK and Ireland) Those standards require us to comply with the Auditng Practices Board's (APB's) Ethical Standards
for Auditors

Scope of the audit of the financial statements
A description of the scope of an audt of financial statements 15 provided on the APB's website at
www frc org uk/apb/scope/private ¢fm

Opinion on financial statements

In our opinion the financial statements

- give a true and farr view of the state of the company's affairs as at 30 September 2011 and of its loss for the year then
ended,

- have been properly prepared in accordance with IFRSs as adopted by the European Union, and

- have been prepared in accordance with the requirements of the Companies Act 2006

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given 1n the Report of the Directors for the financial year for which the financial statements are
prepared 1s consistent with the financial statements

Matters on which we are required to report by exception

We have nothing to report 1n respect of the following matters where the Companies Act 2006 requires us to report to you if, In

our opinion

- adegquate accounting records have not been kept, or retums adequate for our audit have not been received from branches
not visited by us, or

- the financial statements are not in agreement with the accounting records and returns, or

- certain disclosures of directors' remuneration specified by law are not made, or

- we have not received all the information and explanabons we require for our audit

QL

Graham Neale (Senior Statutory Auditor)
for and on behalf of KPMG Audit Plc
One Snowhill

Snow Hill Queensway

Birmingham

B4 6GH

pate =X 1200
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER: 04534€52)

INCOME STATEMENT
FOR THE YEAR ENDED 30 SEPTEMBER 2011
30911 30810

Notes £'000 £'000
CONTINUING OPERATIONS
Revenue 3,630 5,034
Cost of sales (2,075) (2,511}
GROSS PROFIT 1,455 2,523
Administrative expenses (1,663) (1,931)
OPERATING (LOSS)PROFIT (208) 592
(LOSS)/PROFIT BEFORE INCOME TAX 3 {208) 592
Income tax 4 - .
(LOSS)/PROFIT FOR THE YEAR (208) 592

The notes form part of these financial statements
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER. 04534652)

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 SEPTEMBER 2011

309811 30910
£000 £000
{LOSS)/PROFIT FOR THE YEAR (208) 582
OTHER COMPREHENSIVE INCOME - -
TOTAL COMPREHENSIVE INCOME FOR THE YEAR (208) E

The notes form part of these financial statements

Page 6




ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER: 04534652)

STATEMENT OF FINANCIAL POSITION

30 SEPTEMBER 2011
30911 30810
Notes £'000 £000
ASSETS
NON-CURRENT ASSETS
Goodwill 6 1,094 1,094
Property, plant and equipment 7 375 459
1,469 1,553
CURRENT ASSETS
Trade and other receivables 8 1,396 1,702
Cash and cash equivalents 9 634 303
2,030 2,005
TOTAL ASSETS 3,489 3,558
EQUITY
SHAREHOLDERS' EQUITY
Called up share capital 10 - -
Retained eamings 11 2,435 2,643
TOTAL EQUITY 2,435 2,643
LIABILITIES
CURRENT LIABILITIES
Trade and other payables 12 674 546
Tax payable 390 35¢
1,064 815
TOTAL LIABILITIES 1,064 915
TOTAL EQUITY AND LIABILITIES 3,498 3,558

The financial statements were approved by the Board of Directors on 'k } L l :20\2 and were signed on its
behalf by ’

N Sad ik

M G Hill - Director

The notes form part of these financial statements
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER' 04534652}

Balance at 1 October 2009

Changes 1n equity
Total comprehensive incocme

Balance at 30 September 2010
Changes in equity
Total comprehensive income

Balance at 30 September 2011

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 SEPTEMBER 2011

The notes form part of these financial statements
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Profit
and loss Total
account equity
£000 £000
2,051 2,051
5492 592
2,643 2,643
(208) (208)
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER' 04534652)

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 30 SEPTEMBER 2011

Cash flows from operating activities

Cash generated from operations 1
Tax pad

Tax refund

Net cash from operating activities
Cash flows from investing activites
Purchase of tangible fixed assets

Net cash from investing activities

Increase/(Decrease) in cash and cash equivalents
Cash and cash equivalents at beginmng of
year 2

Cash and cash equivalents at end of year 2

30911
£'000

333

21

354

(23)
(23)

331

303

H

The notes form part of these financial statements
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER 04534652)

NOTES TO THE STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 SEPTEMBER 2011

RECONCILIATION OF (LOSS)PROFIT BEFORE INCOME TAX TO CASH GENERATED FROM OPERATIONS

30911 30910

£'000 £000

{Loss)/profit before income tax (208) 592

Depreciation charges 107 58
Change in intercompany balance 170 (536)

69 114

Decrease in trade and other recevables 136 200
Increase/(Decrease) in trade and cother payables 128 (306)

Cash generated from operations 333 8

CASH AND CASH EQUIVALENTS

The amounts disclosed on the statement of cash flow in respect of cash and cash equivalents are in respect of these
statement of financial posihon amounts

Year ended 30 September 2011

30/9/11 1/10/10
£000 £'000
Cash and cash equivalents 634 303
Year ended 30 September 2010
30/9/10 1/10/09
£'000 £'000
Cash and cash equivalents 303 453

The notes form part of these financial statements
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ONE STEP (SUPPORT) LIMITED {(REGISTERED NUMBER 04534652)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2011

ACCOUNTING POLICIES

Background and hasis of preparation
The Company I1s registered and domiciled in the UK

Accounting policies
(a) Applicable accounting standards

The company 1s a company Incorporated in the UK

The company Is exempt by virtue of s400 of the Companies Act 2006 from the requirement to prepare group financial
statements on the grounds that it 1s a wholly owned subsidiary of CareTech Holdings PLC, for which consolidated
financial statements are prepared and are publicly avalable from Metropoltan House, 3 Darkes Lane, Potters Bar,
Hertfordshire ENG 1AG

The company financial statements have been prepared and approved by the directors :n accordance with Intemational
Financial Reporting Standards as adopted by the EU (“Adopted IFRSs")

The following adopted IFRS was avallable for early application but has not been applied by the Group in these financial
statements

Effective for
penods
beginning on or

Endorsed after

IAS 24 Malang changes to the related party disclesure

Related Party Disclosure requirement for government related enttes, and

(revised 2009) the definition of a related party 1 January 2011

The Directors anticipate that the above Standard will be adopted in the Group's financial statements for the penod
commencing 1 October 2011 and that ts adopbon will have no matenal impact on the financial statements of the
Group

For the year ended 30 September 2011 the following accounting standards, interpretatons and amendments were
adopted

IFRIC 19 - Extinguishing financial habiliies with equity instruments
Amendment to IFRS 2 - Group cash-settled share-based payment transachons
Amendment to IFRS B - Operating segments

Amendment to IAS 17 - Leases

Amendment to IAS 32 - Classification of Rights Issues

in addition to the above, amendments to a number of standards under the annual improvements project to IFRS, which
are mandatory for the year ended 30 September 2011, have been adopted in the year

None of these have had a matenal impact on the Group's financial statements
(b) Estimates
Estimates made by the directors, in the applcation of these accounting policies that have significant effect on the

financial statements and estmates with a significant nsk of matenal adjustment in the next year are discussed in note
17
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER 04534652)

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 SEPTEMBER 2011

ACCOUNTING POLICIES - continued
Applicable accounting standards - continued
¢) Measurement convention

The financial statements are prepared on the historical cost basis except that denvative financial instruments are stated
at their farr value

The directors have a reasonable expectaton that the group of which the company 15 now a member has adequate
resources io continue in operational existence for the foreseeable future Further detalls are given in the financial
statements of the ultirate parent company, CareTech Holdings PLC Thus they continue to adopt the going concern
basis of accounting in prepanng the annual financial statements

{(d) Investment in debt and equity securities
Investments 1n associates and subsidianes are camed at cost less impaiment,
{e) Classification of financial instruments issued by the company

Following the adophion of IAS 32, financial instruments 1ssued by the company are treated as equity only to the extent
that they meet the following two conditions

- They include no contractual obligatons upon the company to deliver cash or other financial assets or to exchange
financial assets or financial labiites with another party under conditions that are potentially unfavourable to the
company, and

- Where the instrument will or may be settled in the company's own equity instruments, it 1s either a non-denvative that
includes no obligabon to deliver a vanable number of the company's own equity instruments or 18 a denvative that will
be settled by the company's exchanging a fixed amount of cash or cther financial assets for a fixed number of its own
equity Instruments

To the extent that this definition s not met, the proceeds of i1ssue are classified as a financial abiity Where the
instrument so classified takes the legal form of the company's own shares, the amounts present in these financial
statements for called up share premium account exclude amounts in relaton to those shares

Where a financial instrument that contains both equity and financial hability compenents exists these components are
separated and accounted for indwvidually under the above policy The finance cost on the financial lilabiity component
1s correspondingly higher over the Iife of the instrument

Finance payments associated with financial liabilites are dealt with as part of finance expenses Finance payments
associated with financial iInstruments that are classified in equity are dividends and are recorded directly in equity

({f) Denvative financial instruments and hedging

Denvative financial instruments

Denvative financial instruments are recognised at far value The gain or loss on remeasurement to far value Is
recognised immediately in profit or loss However, where denvatives qualfy for hedge accounting, recognition of any
resuftant gamn or loss depends on the nature of the item being hedged (see below)

The fair value of interest rate swaps 1s the estmated amount that the company would receive or pay to terminate the
swap at the balance sheet date, taking inte account current interest rates and the current creditworthiness of the swap
counterparties

Cash flow hedges

Where a denvative financial instrument 1s designated as a hedge of the vanability in cash flows of a recognised asset
or hability, or a highly probable forecast transaction, the effective part of any gain or loss on the denvatve financial
instrument 1s recognised directly in the hedging reserve Any ineffective portion of the hedge 1s recognised immediately
in the income statement

For cash flow hedges, the associated cumulative gain or loss 1s removed from equity and recognised in the income
statement in the same penod or penods dunng which the hedged forecast transachon affects profit or loss
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ONE STEP (SUPPORT) LIMITED {REGISTERED NUMBER 04534652)

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 SEPTEMBER 2011

ACCOUNTING POLICIES - continued

When a hedging mstrument expires or is scld, terminated or exercised, or the entity revokes designation of the hedge
relatonship but the hedged forecast transactien 1s still expected to occur, the cumulative gamn or loss at that point
remans in equity and 1s recognised in accordance with the above policy when the transaction occurs If the hedged
transacton 15 no longer expected to take place, the cumulatve unrealsed gain or loss recognised in equity is
recognised In the income statement mmediately

(g) Property, plant and equipment
Property, plant and equipment are stated at cost less accumulated depreciation and impairment losses

Cost Includes expenditure that 1s directly attnbutable to the acquisiton of the asset The cost of self-constructed assets
includes the cost of matenals and direct labour, any other costs directly attrbutable to bringing the assets to a working
condition for their intended use and capitalised borrowing costs Purchased software that 15 integral to the functionality
of the related equipment 1s capitalised as part of that equipment

The cost of replacing a component of an item of property, plant and equipment 1s recognised in the carrying amount of
the item if it 15 probable that the future economic benefits embodied within the component will low to the Group, and its
cost can be measured reliably The camrrying amount of the replaced component 1s derecognised The costs of the
day-to-day servicing of property, plant and equipment are recognised in income statement as incurred

Where parts of an tem of property, plant and equipment have different useful lives, they are accounted for as separate
items of property, plant and equipment

Leases in which the Company assumes substantally all the risks and rewards of ownership of the leased asset are
classified as finance leases Where land and bulldings are held under leases the accounting treatment of the land 1s
considered separately from that of the bulldings Leased assets acquired by way of finance lease are stated at an
amount equal to the lower of thewr fair value and the present value of the minimum lease payments at inception of the
lease, less accumulated depreciation and impaiment losses Lease payments are accounted for as described below

Depreciation 15 charged to the mcome statement over the estmated usefu! ves of each part of an tem of property,
plant and equipment Land (which compnrises approximately 50% of the land and buildings balance) 1s not depreciated
The Directors reassess the residual value estimates, parbicularly in respect of properbes, on an annual basis The
estmated useful Iives are as follows

Freehold buildings 2% straight-line,

Long leasehold property over the life of the lease (to 2 maxamum of 50 years),

Short leasehold property over the life of the lease,

Fixtures, fittngs and equipment 15% straight ine er 25% reducing balance dependent on date
on acquisition

Motor Vehicles 25% reducing balance

(h) Intangible assets and goodwill

Subject to the transitional relief in IFRS 1, all business combmmation are accounted for by applying the purchase
method Goodwill represents amounts arising on acquisition of business  In respect of acquisitions that have occurred
since 1 October 2007, goodwill represents the difference between the costs of the acquisition and the far value of the
net identifiable assets acquired Identifiable intangibles are those which can be sold separately or which anse from
legal nghts regardless of whether those nghts are separable

Goodwill 1s stated at cost less any accumulated impairment losses Goodwill 1s allocated to cash-generating units and
1s not amorhised but 1s tested annually for impaiment

IFRS 1 grants certain exemptions from the full requirements of Adopted IFRSs In the transthon penod The Company
elected not to restate business combinations that took place prior to 1 October 2007  In respect of acquisitions prior to
1 October 2007, goodwill 15 included at 1 October 2007 on the basis of its deemed cost, which represents the amount
recorded under UK GAAP which was broadly comparable, save that only separable intangibles were recognised and
goodwill was amortised On transition, amortisation of goodwill has ceased

Negative goodwill ansing on an acquisihion s recognised in profit or loss

Expenditure on intemally generated geodwill and brands i1s recognised in the income statement as an expenses as
meurred

Other intangible assets that are acquired by the company are stated at cost less accumulated amortisation and
impairment losses
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER' 04534652)

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 SEPTEMBER 2011

ACCOUNTING POLICIES - continued

Amortisation s charged to the iIncome statement on a straight-ine basis over the esbmated useful fives of intangible
assets unless such lives are indefinfe  Intangible assets with an indefinite useful Iife and goodwili are systematically
tested for impaiment at each balance sheet date Other intangible assets are amortised from the date they are
avatlable for use The estmated useful lives are as follows

Customer relationships 10 years, and
Software and licences 5 years

(i} Cash and cash equivalents

Cash and cash equivalents compnse cash balances and call deposits Bank overdrafts that are repayable on demand
and form an integral part of the company's cash management are included as a component of cash and cash
equivalents for the purpose only of the statement of cash flows

() Impairment

The camying amounts of the company's assets are reviewed at each balance sheet date to determine whether there s
any indication of impairment. If any such indication exists, the asset's recoverable amount is estimated

For goodwill and assets that have an indefinte useful ife, the recoverable amount 1s estmated at each balance sheet
date

An impairment loss 1s recegnised whenever the carrying amount of an asset or its cash-generating unit exceeds its
recoverable amount Impairment losses are recognised in the income statement

Impairment losses recognised in respect of cash-generating units are allocated first to reduce the camying amount of
any goodwill allocated to cash-generating units and then to reduce the carrying amount of the other assets in the unit
on a pro rata basis A cash generating unit 1s the smallest identifiable group of assets that generates cash inflows that
are largely independent of the cash inflows from other assets or groups of assets

Goodwill, assets that have an indefinite useful life and intangible assets that are not yet avalable for use were tested
for mpairment as at 1 October 2007, the date of fransition to Adopted IFRSs, even though no indication of impairment
existed

Calculation of recoverable amount

The recoverable amount of the company’s receivables camed at amorbsed cost 1s calculated as the present value of
estimated future cash flows, discounted at the onginal effective interest rate Receivables with a short duration are not
discounted

The recoverable amount of other assets I1s the greater of their net selling price and value 1n use In assessing value In
use, the estmated future cash flows are discounted to ther present value using a pre-tax discount rate that reflects
current market assessments of the tme, value of money and the risks specific to the asset For an asset that does not
generate largely independent cash inflows, the recoverable amount 1s determimed for the cash-generating unit to which
the asset belongs

Reversals of mpaiment

An mpairment loss In respect of a receivable camed at amortised cost 1s reversed if the subsequent increase In
recoverable amount can be related objectively to an event occurring after the impairment loss was recognised

An impaiment loss In respect of goodwill 1s not reversed

In respect of other assets, an impairment loss is reversed when there 1s an indication that the impairment loss may no
longer exist and there has been a change in the estimates used to determine the recoverable amount

An impaiment loss 1s reversed only to the extent that the asset's carrying amount does not exceed the carrying amount
that would have been determined, net of depreciation or amortisation, if no Impairment loss had been recognised

(k) Interest-bearing borrowings
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER: 04534652)

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 SEPTEMBER 2011

ACCOUNTING POLICIES - continued

Interest-beanng bomrowings are recogrised tnitially at fair value less attnbutable transaction costs Subsequent to imiral
recognition, tnterest-bearing borrowings are stated at amorbised cost with any difference between cost and redemption
value being recognised in the income statement over the period of the borrowings on an effective interest basis

{I) Employee benefits
Defined contribution plans

Oblgations for contnbutions to defined contnbution pension plans are recognised as an expense In the Income
statement as incurred

Short term benefits

Short-term employee benefit obligations are measured on an undiscounted basis and are expensed as the related
sernce s provided A prowision s recognised for the amount expected to be paid under shortterm cash bonus or
profit-shanng plans If the company has a present legal or constructive obligation to pay this amount as a result of past
service provided by the employees and the obligation can be estimated reliably

{m} Provisions

A provision 1s recognised n the balance sheet when the company has a present legal or constructive obligation as a
result of a past event, and it 1s probable that an outflow of economic benefits will be required to settle the obligation
the effect 1s matenal, provisions are determined by discounting the expected, nsk adjusted, future cash flows at a
pre-tax nisk-fee rate

{n) Revenue

Revenue compnses the faw value of fee income recewvable for the penod 0 respect of the prowision of care services
and 1s recogrused In respect of the days that care has been prowvided in the relevant penod Revenue Invoiced In
advance I1s Included in deferred income until service is provided

(o) Expenges
Finance lease payments

Minmum lease payments are apportioned between the finance charge and the reduction of the outstanding lability
The finance charge 1s allocated to each penod dunng the lease term so as to produce a constant perodic rate of
interest on the remaining balance of the liability

Financing costs

Financing costs, compnsing interest payable on bank loans and overdrafts, finance charges on finance leases, the
unwinding of the discount on provisions and the costs incumed In connection with the arrangement of borrowings are
recognised in the income statement using the effective interest rate method

Interest income and interest payable 15 recognised In profit or loss as it accrues, using the effective interest method
Interest income also includes gains ansing on the change in farr value of hedging instruments In the Income statement

Financing costs that are directly attnbutable to the acquisiton or construction of a qualifying asset are capitalised as
part of the cost of that asset

Financing costs also inciude losses anising on the change n farr value of hedging instruments that are recognised In
the income statement

Pre-contract costs

Pre-contract costs include the costs attnbutable to a contract for the pencd from the date of secunng the contract to the
date at which financial close Is achieved The award of preferred bidder status is considered as the point at which it 1s
probable that the contract has been secured, although contracts are indwvidually reviewed in order to apply the most
appropriate treatment Costs that relate directly to a contract and which are incurred n this penod are included as part
of pre-contract costs where they can be separately identfied and reliably measured Such amounts are held within
other debtors until such time as financial close of the contract 1s achieved, at which tme they are transferred to assets
in the course of construction

(p) Operating leases
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER: 04534662)

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 SEPTEMBER 2011

ACCQUNTING POLICIES - continued

Payments made under operating leases are recognised in the income statement on a straight-ine basis over the term
of the lease Lease incentives received are recognised in the income statement as an integral part of the total lease
expense

The company accounts for sale and leaseback transactons according to the nature of the lease arrangement which
arises Transactions which give nse to an operating lease, in which substantally all the nsks and rewards of ownership
are transferred, result in a profit or loss on disposal being recognised immediately, calculated by reference to the sale
price and the previous carrying value Profits or losses ansing on transactions giving nse to a finance lease, where the
company retains substantially all the nsks and rewards of ownership, are deferred and amortised over the shorter of the
lease term and the liife of the asset

{q) Taxation

Tax on the profit or loss for the year compnses current and deferred tax Tax 1s recognised in the ncome statement
except to the extent that it relates to items recognised directly in equity, in which case 1t 1s recognised in equity

Current tax 1s the expected tax payable on the taxable income for the year, using tax rates enacted or substantively
enacted at the balance sheet date, and any adjustment to tax payable in respect of previous years

The company I1s part of a larger group of companies and as a result will be able to take advantage of group relief before
paying any corporation tax The tax benefits arising from group relief are recognised in the income statements of the
surrendering and recipient companies

Deferred tax 1s provided on temporary differences between the camying amounts of assets and labiihes for financial
reporting purposes and the amounts used for taxation purposes The following temporary differences are not provided
for the wmibial recognibon of goodwill, the initial recogniton of assets or habiities that affect neither accounting nor
taxable profit other than in a business combination, and differences relatng to investments in subsidianes to the extent
that they will probably not reverse In the foreseeable future The amount of deferred tax prowvided s based on the
expected manner of realisation or settiement of the carrying amount of assets and labilites, using tax rates enacted or
substantively enacted at the balance sheet date

A deferred tax asset 1s recognised only to the extent that it 1s probable that future taxable profits will be avallable
against which the asset can be utihlsed The carrying amounts of deferred tax assets are reviewed at each balance
sheet date

(r} Segmental analysis

A business segment 1s a group of assets and operations engaged in providing products or services that are subject to
nsks and returns that are different from those of other business segments

Based on an analysis of nsks and retumns, the directors consider that the company has one identifiable business
segment, being the provision of care services The company lkewise operates entrely in the UK and the directors
consider the nsks and retums do not differ between geographical locatons As such, no addiional segmental
disclosure 1s necessary

EMPLOYEES AND DIRECTORS
309 11 30910
£'000 £'000
Wages and salanes 1,918 1,477
Social secunty costs 156 142
Other pension costs - 10
2,075 1,629
The average monthly number of employees during the year was as follows
3091 30810
Residential care staff 72 47
Maintenance - 4
Management and administration 9 18
81 70

None of the directors received any remuneration for their services to the company In the year or preceding year
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER: 04534652)

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 SEPTEMBER 2011

(LOSS)/PROFIT BEFORE INCOME TAX

The loss before income tax {2010 - profit before iIncome tax) is stated after charging

30611 30910
£000 £'000
Depreciation - owned assets 107 58
INCOME TAX
Analysis of the tax charge

No fiabiity to UK corporabon tax arose on ordinary actvities for the year ended 30 September 2011 nor for the year
ended 30 September 2010

Factors affecting the tax charge
The tax assessed for the year 1s higher (2010 - lower) than the standard rate of corporaton tax in the UK. The
difference I1s explained helow

3911 30910

£000 £'000
(Loss)/profit on ordinary activittes before tax (208) 592
{Loss)/profit on crdinary activities
muttiplied by the standard rate of corporation tax
in the UK of 27% (2010 - 28%) (56) 166
Effects of
Group relief 55 (166)
Total income tax - -
AUDITORS' REMUNERATION

3009 11 300810

£'000 £'000

Audit of these financial statements S -

Amounts paid to the company’s auditors and theirr associates In respect of services o the company, other than the
audit of the company's financia! statements, have not been disclesed as the information 15 required instead to be
disclosed on a consclidated basis in the financial statements of the company's parent, CareTech Holdings PLC

GOODWILL
£'000
COST
At 1 Qctober 2010
and 30 September 2011 1.450

AMORTISATION
At 1 October 2010
and 30 September 2011 356

NET BOOK VALUE
At 30 September 2011 1,084
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER" 04534652)

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 SEPTEMBER 2011

GOODWILL - continued

£000
COST
At 1 Cctober 2009
and 30 September 2010 1,450
AMORTISATION
At 1 Cctober 2008
and 30 September 2010 356
NET BOOK VALUE
At 30 September 2010 1,054

Impairment testing for cash generating units containing goodwall

The company tests goodwill for mpairment on an annual basis by considenng the recoverable amount of indmdual
cash generating units against carrying value

Cash generating units compnse collections of care homes acquired in separate transactions on which goodwill has
ansen This 1s the lowest level at which goodwill has ansen and 1s the lowest level at which goodwill 1s monitored for
impairment by management

For the purpose of impairment testing, the recoverable amount of each cash generating unit has been calculated with
reference to value in use The key assumptions for the value in use calculations are those regarding discount rates,
growth and occupancy rates, achievement of future revenues and expected changes in direct costs dunng the penods
The assumptions have been revewed in light of the current economic environment which has resulted 1n a more
conservative estimate about future cash-flows The key features of this calculation are shown below

30911 30910

£'000 £'000

Pencd on which management approved forecasts are based 1 year 1 year
Growth rate applied beyond approved forecast penod 0% 0%
Pre-tax discount rate 8% 8%

In prepanng velue In use calculations for cash generatng units cash-flow penods of between 10 and 20 years have
been used in order to match the penod of goodwill with the average penoed of time semvice users are expected to remain
in therr relevant home Aside from this the nsk profiles of each of the cash cash-generating units are considered to be
the same since the operations are &ll smilar A growth rate of 0% has been used to ensure a measure of prudency In
the calculation

The directors believe that, even in the current economic environment and taking info account the nature of the
Company's operatons, any reasonably possible change in the key assumptions on which the recoverable amounts are
based would not cause the cash-generating units' camrying amount to exceed the recoverable amount

The carrying value of goodwill I1s split between the following cash generating units

30911 30910
£000 £000
Acquisition of the company's trade and assets 1,004 1,004
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER 04534652)

NOTES TO THE FINANCIAL STATEMENTS - continued

FOR THE YEAR ENDED 30 SEPTEMBER 2011

PROPERTY, PLANT AND EQUIPMENT

COST

At 1 October 2010
Additions

At 30 Septernber 2011
DEPRECIATION

At 1 October 2010
Charge for year

At 30 September 2011

NET BOOK VALUE
At 30 September 2011

COST

At 1 October 2009
Additions

At 30 September 2010
DEPRECIATION

At 1 October 2009
Charge for year

At 30 September 2010
NET BOOK VALUE
At 30 September 2010

TRADE AND OTHER RECEIVABLES

Current

Trade debtors

Amounts owed by group undertakings
Other debtors

Prepayments

CASH AND CASH EQUIVALENTS

Cash in hand

CALLED UP SHARE CAPITAL

Allotted, 1ssued and fully paid
Number Class

100 Ordinary shares

Freehold

property
£'000

376
2

378

239

Freehold

praperty
£'000

269
107

376

24
24

48

328
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Fixtures
and
fittings

£000

261
21

282

137
14

161

131

Fixtures
and
fittngs

£'000

103
34

137

Nominal
value
£1

Motor
vehicles
£'000

34

34

27
2
29
5

Motor
vehicles
£'000

~

3091
£'000

270
1,001

57

1,396

3091
£000
634

Jo9 11
100

Totals
£'000

671
23

694

212

Totals
£'000

514




ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER: 04534652)

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 SEPTEMBER 2011

RESERVES
Retamed
eamings
£'000
At 1 October 2010 2,643
Deficit for the year (208)
At 30 September 2011 2,435
TRADE AND OTHER PAYABLES
30911 30910
£000 £000
Current
Trade creditors 164 194
Social secunty and cther taxes 298 -
Other creditors 181 -
Deferred income 9 39
Accrued expenses 22 313
674 546
LEASING AGREEMENTS
Minimum lease payments under non-cancellable operating leases fall due as follows
330911 30910
£000 £000
Within one year 667 325
Between one and five years 358 400
1,025 725
RELATED PARTY DISCLOSURES
The company has conducted a commercial trading relaticnship with a number of companies in its wider group
The company had the following transactions in the year with related parties
30911 30910
£000 £'000 £'000 £000 £'000 £'000
Debtor/ Revenue Purchases Debtor/ Revenue Purchases
(creditor) (creditor)
balanca balance
Parent comparnies (1,770) - - 431 - -
Wider group
companies 2,771 740 583

1,001 - - 1,171 - 583

The directors are considered to be the key management perscnnel of the company Therr emoluments are discussed In
note 2

ULTIMATE PARENT UNDERTAKING

The company's ultmate parent undertaking 1s CareTech Holdings PLC The consoldated financial statements of this
Group are avallable to the public and may be obtained from Metropoltan House, 3 Darkes Lane, Potters Bar,
Hertfordshire, EN6 1AG
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER: 04534652)

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 SEPTEMBER 2011

FINANCIAL INSTRUMENTS

The use of financial instruments 1s managed under policies and procedures approved by the Board These are
designed to reduce the financial nsks faced by the company, which pnmanly relate to credit, interest and hquidity nsks,
which anse in the nomal course of the company's business

Credit risk .

Financial instruments which potentally expose the company to credit nsk consist pnmanty of cash equivalents and
trade receivable Cash equivalents are deposited only with major financial institutions that satisfy certain credit cntena

Management has a credit policy in place and exposure fo credit nsk 1s momitored on an ongoing basis Credit
evaluations are camed out on all significant prospective customers and all existing customers requinng credit beyond a
certain threshold Varying approval levels are set an the extension of credit depending upon the value of the sale

Where the credt nsk 1s deemed to have nsen to an unacceptable level, remedial actions including the vanation of
terms of trade are mplemented under the guidance of serior management untl the level of credit nsk has been
nomalised

The company prowides credit to customers m the normal course of business with a prowision for specific doubtful
receivables The balance includes the amounts considered recoverable which also equals ther far value The
company does not require collateral in respect of financial assets Dunng the year there was no charge to the income
statement for bad or doubtful debts (30 September 2010 £Nif)

At the balance sheet date, there were no significant concentrations of credit nsk The maximum exposure to credit nsk
1s represented by the carrying amount of each financial asset

The trade recevables as at 30 September are aged as follows

3009 11 3009 10

£000 £'000
Not due 270 141
Not more than three months past due - 148
More than three months but not moere than six months past due - 62
More than six months past due - -
Trade recewvables 270 351

Interest rate risk
The company finances its operations through called up share capial, retained profits, intergroup borrowings and bank
borrowings The company's income 1s by its nature relatively stable and its growth 1s, inter ala, mpacted by nflation

Group policy 1s to balance interest rate fixes between the short, medium and long term The benchmark rate for bank
borrowings 1s LIBOR

Liquidity Risk
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER 04534652)

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 SEPTEMBER 2011

The company prepares annual cash flow forecasts reflecing known commitments and anticipated projects Borrowing
faciities are arranged as necessary to finance requirements The wider group has avallable bank and overdraft
faciities, sufficient, with cash flow from profits, to fund present commitments Term facites are utised to fund capital
expenditure The following table indicates contracted cash flow matunties

Effectve  Carrying Contractual <1 Syears &
3009 1 Interest Amount Cash flows year 1-5 years over
rate % £'000 £'000 £'000 £000 £000
Trade and other
payables - (164) (164) (164) - -
Effective Carrying Contractual <1 Syears &
300810 mterest amount Cash flows year 1-5 years over
rate % £'000 £'000 £'000 £'000 £'000
Trade and other

payables - (194) (184) (194) - -

Capital risk management

The company manages its capital to ensure that actwites of the company wilt be abfe to continue as going concemns
whilst maximising retumns for stakeholders through the optimisation of debt and equity

Foreign currency risk

The company operates entirely 1n the UK and 1s not exposed to any foreign currency nsks

Sensitivity analysis

in managing interest rate nsks the company ams to reduce the impact of short-term fluctuations on the company's
eaming Over the longer-term, however, pemanent changes in interest rates would have an impact on eamings
However, the wider group’s financing arrangements mean that there 15 not expected to be a significant impact from
interest rate changes on the company

Fair values

Book values are considered to be equivalent to fair values
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ONE STEP (SUPPORT) LIMITED (REGISTERED NUMBER. 04534652}

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 30 SEPTEMBER 2011

ACCOUNTING ESTIMATES

The preparatton of the financial statements in conformity with IFRS requires management to make estmates and
assumptions which effect the application of accounting policies and the reported amounts of assets, liabiities, income
and expenses Actual results may differ from these estimates

Estimates

Estmates and underlyng assumptions are reviewed on an ongaing basis Rewvisions 0 accounting estmates are
recognised in the penod in which the estimates are revised and in any future penods affected

In the process of applying the company's accounting policies, the directors have made the following estmates and
judgements which have the most significant effect on the amounts recognised in the financial statements

Property, plant and equipment

It 1s company policy to depreciate property, plant and equipment to therr estimated residual value cver their estmated
useful lves This applies an appropnate matching of the revenue eamed with the capital costs of delivery of services A
key element of this policy s the annual estmate of the residual value of such assets Similarly the directors estimate
the useful Ife appied to each category of property, plant and equipment which, in tum, determines the annual
depreciation charge Vanations in residual values or asset lives could impact significantly company profit through an
increase In the depreciation charge

Current asset provisions

in the course of normal trading actvities, judgement i1s used to establish the net realisable value of vanous elements of
working capital, prnncipally trade receivables Prowvisions are established for bad and doubtful debts Provisions are
based on the facts avalable at the tme and are also determined by using profiles, based upon past practise, applied to
aged receivables

In estmating the collectability of trade receivables, judgement 1s required assessing therr likely realisation, including the
current creditworthiness of each customer and related ageing of past due balance Spedcfic accounts are assessed in
situations where a customer may not be able to meet its financial obligations due to detenoration of its financiat
condition, credit ratings or bankruptcy

Deferred taxation

The company may recognise deferred tax assets in respect of temporary differences ansing This requires to
management to make decisions on the recoverability of such deferred tax assets based on future forecasts of taxable
profit If these forecast profits do not matenalise, or there are changes in the tax rates or to the penod over which the
losses or timing difference might be recognised, the value of the deferred tax asset will need to be revised In a future
penod
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