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OUR BUSINESS

M.A.G 1s the largest UK-owned airport operator, serving 24 million passengers and handling
almost half @ million tonnes of air freight every year, through its ownership and operation of
Manchester, East Midlands, Bournemouth and Humberside airporis lts property and facihities
management arm, M.A.G Developments, i1s responsible for the Group’s estate and also the
development of Manchester Airport City.

M A G's overall strategic infent 1s to increase long term shareholder value by generating
profitable growth, developing 1ts assets and deploying efficient and customer focused
operating processes throughout the business

More than |ust a regional success story, the Group's four airports and property business
already contribute more than £3bn fo the UK economy and support over 86,000 jobs

M A G is owned by the ten local authorities of Greater Manchester
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CHAIRMAN'S
STATEMENT

{ am pleased to report the encouraging
financia! growth of M A G in the year
ended 31 March 2012, in the face of

continued economic unceriainties

The Group's overall strategic intent 15 to
ncrease shareholder value over the
long term by generating profitable
growth, developing our ossets and
deploying efficient and customer
focused operating processes throughout
the business The Group's performance
this year reflects the progress that has
been made towards our vision of
becoming the premier airport
management and services company

We conducted a strategic review in the
first holf of the year and introduced a
significant change programme in the
second half of the year This lead to the
implementation of a cleor sirategy that
will see M A G generote prohtable
growth in avighion, car parking and
retall revenues We will deliver
outstanding customer service, plan,
develop and maintain fit for purpose
assets and achieve the optimum level of
operating efficiency, balanced with the
need to meet safety, security and
regulotory standards and build on the
solid performance of this year
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Dunng 2011/12, M A G revenues
increased by 8 6% to £373 2m,
reflechng an increase of 6 7% In
passenger traffic over the prior year
24 Om passengers travelled through
our airports, compared with 22 5m in
2011 In hine with our strategy, we hove
secured strang growth in low ¢ost
carner possenger numbers, supported
by o continued increase n full service
scheduled passengers These two
growth areas have more than
compensated for on overoll reduchon in
passengers travelling with Charter
arrlines Across the Group as a whole,
we continue Yo out-perform the market
and have grown market share
{excluding Heathrow) by 0 4%

The improvement in revenue
contributed to o strong Increase in
operating profit, before significant
iems, of £13 5m to £65 5m Cash
generoted from operations increased to
£125 7m, allowing for further
investment in the Group's nfrastruciure
This represents a strong performance
by M A G even cfter taking account of
{he suppressed pnor year performonce
due to the vaolcanic ash cloud

Consistent with the UK market, our
smaller regional arports have
continued to suffer os a result of the
eccnomic uncertainty, and therefore we
have reviewed our expectations of
future performance at both
Bournemeuth and Humberside Airports
As a result we hove made one-off, non-
cash impairment provisions totalling
£38 5m against the carrying volue of
the Bournemouth Airport’s operational
assets, and taken o decision to sell
Humberside Airport

Although aviation 1s impocted by
penods of economic downiurn, long
term 1t broodly tracks GDP growth
With 219 mdlion passengers, the UK 1s
a significant aviation market with solid
potential for sustainable growth This s
particularly evident in the Low Cost
Carrier and Full Service Scheduled
sectors both of which are core to the
M A G commercial strotegy ond have
performed well during this year

We conhnue to invest in our ossel bose
where we believe this will generate
sustainable returns on investment and
we have also undertoken substanhal
investment in maintenance and
improvement expenditure to ensure our
airports infrastructure allows us to
operate at the highest standards

in Jonuary 2012, we officially launched
the master plon for Airport City, with
the Chancellor George Oshorne
unveiling the plans for the £659m
business park We are under woy with
selecting funding and development
partners to deliver the scheme within
the Enterpnse Zone Asrport City has
great potential to shmulate private
sector investment and economic value
added i the region, capitalising on the
arport’s location, connechvity and
ovailoble land assets

We continue to monitor and evaluate
developments in the industry, with the
stated aim of developing the Group
portlolio in order to enhonce
shareholder value



The Aviation Polcy Review expected in
202, represents an opportunity for the
Government fo develop a cross-party
long term policy for UK aviahion
allewing airports to plan and invest with
confidence M A G, as part of the
Aviction Foundation, has been very
clear about what we need from this
review to drive economic recovery

An important external measure of our
credibility as an airport group, M A G
has also been recogmsed by four mojor
industry awards In Jonuary 2012,
Manchester Airport was nomed best UK
Airport at the annual Travel Weekly
Globe Awards In November’s British
Travel Awords, Eost Midlands Arport
was named UK Airport of the Year and
Bournemouth took the Bronze award in
the same category Manchester Airport
won the Best Major UK Arrport
category

We continue o strive for customer
excellence and measure cur
performance against the Awrport Service
Quality ('ASQ’) customer survey scores
We have mantained our targeted top
quarhle performance at East Midlands
during the year, and have improved our
overall score ot Monchester

During the year Penny Cootes indicated
her intention to take up other
opporturities outside the Group, ond
rehred from the Board in January 2012
Penny hos continved o oct tn an
odvisery capaaty | would hke 1o take
the opportunity to thank her for her
tremendous contribuhon over the
previous years

We were also very fortunate to have
Ken O'Toole jomn us as Chief
Commeraial Officer in Janvary 2012,
bringing with him o wealth of
experience of the aviation industry
having previously been Commercial
Director at Ryanair Neil Thompson also
formally |oined the Board 1n October
2011, having been appointed Chief
Financial Officer in March 2011
Subsequent to the end of the year,
Dave Goddard has retired from the
board, and | would hike to thank him for
his valuable contribution as non-
executive Director, and welcome Kieran
Quinn as a new Board member

Finally, | would like to thank all M A G
colleagues for the efforts and
commitment that have contributed so
much to the year's performance It has
been o challenging year given the
amount of change n the business | am
proud of therr commitment Yo strive for
the high standards we have set
ourselves and for delivering a very
sohsfactory and strong performance

a_) A,
/-‘—
Mike\Davies

Chairman

26 July 2012
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CHIEF EXECUTIVE’S
OPERATING REVIEW

This year has been o penod of
transformation for M A G durning which
we have delivered g sirong
performance against stretching targets
in the context of tough global trading
conditions for the aviotion sector

2011/12 has been a great start on our
journey towards becoming o premier
airport services business We wall
achieve this by meeting world closs
standards in our key activihies, our
opproach to the market, our
manogement of assets and our
management of customer journeys
through our arrports
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PERFORMANCE MEASURES

We focus on o number of key
performance measures o ensure we
builld value for shareholders on @
consistent bosis over the fong term We
hove equalled or improved on the
majority of our key performance
meosures during 2011-12 Further
explanahon of our performance 1s
included n our review of the business
set out on pages 8 - 29




CHIEF EXECUTIVE’S OPERATING REVIEW

OUR PRINCIPAL KEY PERFORMANCE INDICATORS (KPls)

Measure

Aim

Context

Change %

Revenue Achieve long-term and steady We aim to deliver sustoinoble growth across all oreas of our T +8 6%
growth In revenue business — awighion, cor patking, retail ond property 2011 £343 ém
EBITDA' Generate a level of profit that allows | We cover the cost of using our assets with income from our £131 Om 1\_'_-'3 &%
re-investment in our mfrastructure operahons 2011 €115 3m
Operating profit Achieve steody ond increasing profit | We expact all our operations to posifively coniribute to the £65 5m T+26 0%
from operations Group's result 2011 £52 Om
Operating margin Maintain ond strengthen margin We monitor and manage our cost base to support our revenue 17 &% ;r +2 5%
growth efliciently 201t 151%
ROCE? Achieve a healthy ROCE which We generate profits which cover the cost of wwvesting in our 7% ,r +12%
exceeds our cost of capifol osset base 2011 8 5%
Occupacy rates? Achieve a high level of We generate improved revenue by maximising occupacy of our Q959 T +4 0%
occupacy on lettable property eushng property porifolio 2011 93 0%
Investment Property | Generate growth n capital value ‘We manage our property porifolio 1o realise maximum value £3549
Yalue of our property portiolio from disposals and re invest in new developments m
Copital Investment Provide effective investiment in We wnvest in opporlunihes that generate the best shazeho!der
operational ossels 1o /mprove value, ond enhancs the quality of our airport servces £921 Tm
efficiency and support growth
Froe cash flow® Mamtan @ high level of free cash  |'We focus on converting our operating profits and maintencnce
flow capifal expenditure into cash to fund further investment ond £33 3m T+34 3%
returns to shareholders 2011 £24 8m
Shoreholder return® | Mamtain distnbutions for ‘We provide returns fo reword the shareholders’ investment £39 5m
sharehalders at an appropriate leve! 2011 £395m
Market share’ Grow our share of the market Measures the performance of M A G compared to the UK 15 8% 1. +0 4%
market 201 15 4%
Passengers {m) Maxmise passenger valumes Increasing the number of passengers contnbutes to growth in 24 Om T 16 7%
through our airports our aviahon and commercial revenue streams 2011 22 5m
Destinations Prowvide occess to oll major global | As o premier arport services company we aim fo prowide 216 T +6 9%
heliday and business deshnations | occess to anywhere in the world from our airporis 2001 202
ASQ scorest Improve performance for our We aim 1o ensura tho! customer satisfachon levels ore at the
airporis in their respective highest possible standard 398 T +10%
benchmark groups 2011 394
Daparture Maintain a hugh leve! of on time We maximise cur sarvice o arline pariness by providing 81% 1. +4 0%
punctuahty® departures efficient arport operahions 2011 77%
Carbon Reduchion - | Minimise the environmenia! impocd | M A G has committed its operchions to becoma carbon
CO2 amissions of our operations neutral by 2015 We closely momitor our CO2 enissions and 33,108 ¢-55 5%
environmental impacl 2011 73,414
Colleague Maximise colleague engogemen! | We know thot by engaging our colleagues in our business we 58%
engagement can inspire oulstanding service 2011 64% Jﬁ -6 0%
Our Commumihes — | Contnbuting to the surrounding M A G employees will voluntanly support our neighbouring 4131
volunteering hours | communities communities 2011 3,755 *'H 00%
ATMs per complesnt’™® | Being good neighbours with our  [Minimising the impact of our operations on the local 226 i +47 7%
communities community 2011 153 N
Health and Safety Maintain robust health ond safety | The safety of our customers and colleagues i1s extremaly N
RIPDOR - standards important to ys, and we volue o safe working and operating 28 -152%
reportable accidents enmvironment for all 20m 33 ¢

VOO & WA —

EBITDA 1s Earmings Before Interest, Tax, Depreciation ond Amortisohon, before signidicant ems
Operating profit 15 stated before significant tems
ROCE is derved from operoting profit pre-significant tems s a percentage of Average Capitol Employed It is caleulated on an fustoncel cost basis
Measured as fet space os a percentoge of full occupancy space

Free Cash Flow 1s Net Cash from Operating Activities less Maintenance Copitel Expenditure
Sharehalder return compnses dividends ond retums from shoreholder loans

Market share excludes Heathrow aurport
Aur Service Quality {ASQ) scores are for Monchester Airport only

Meosured as percentage of deportures within 15 minutes of scheduled departure ime — Manchester Aiport only

10 Measured as the number of Air Traffic Movemenis (‘ATMs’) per complon! - Manchester Asport only

11 RIDDOR stands for the reporting of injunes, disecse ond dongerous occurrences regulotions The regulotions stipulate the most serious types of incidents, which

must be reported to the Health end Safety Executive

M A G Annual Report and Accounts 2011.12
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CHIEF EXECUTIVE’S OPERATING REVIEW

MARKETS

M A G has collectively outperformed
the UK airports market over the past
twelve months in ferms of passenger
volumes which have increased by 1 5m
to 24 Om, in spite of chaollenging
economic condittons

The UK Government’s increases of UK's
Aur Passenger Duty {APD) continues to
deflate airine margins representing o
distinct threot 1o UK aviation growth
particularly for regional airports
compehng for international carriers and
traffic For context, APD tox collected
from Manchester Airport’s passengers
m the colendor yeor 2011 alone was
£249m agoinst Group-wide aviation
revenues of £16% ém in the year to
March 2012 M A G will continue to
campaign as part of industry bodies
against further damaging rises 1in APD

2012 total 24,015 (000's)

14,448

Private and
miscellanecus ¢

Charter long hau!

Scheduled short haul

Manchester Airport has seen twelve
consecutive months of year-on-year
growth in passenger velumes in
addibon to ncreasing ws market shore
Increases in aviation revenues have
been driven primanly by growth in the
Middle Eastern long haul and low cost
sectors Middle Eastern carriers hove
increased frequencres and copacity
during the yeer with Ermerates launching
o third daily service to Dubar and Ethad
beginning fo operate double darly
fhghts to Abu Dhabi Qatar Aurways and
Turkish Aurknes are also enjoying a
strong performance with theirr Doha
and Istanbul operations respechively
These arrlines have collectively grown
passenger tratfic by over 25% in the
year

PASSENGER TRAFFIC BY SECTOR
2011 total 22,503 (000')

Private and
miscellaneous 4

Charter long haul

In the low cost sector, further growth
came from easylet adding another
arcraft fo 1ts Manchester base, taking
the number of based aircraft to six,
serving 25 destinagtions Ryanair also
contnbuted to passenger growth
opening a base at Manchester Airport
duning the year, serving 26 routes With
35 destinghions available from
Manchester, Jet2 com has also
continued to expand its successful short
haul services dunng the year Across
the low cos! sector as a whole,
possenger numbers increased by
approximately 29% on the prior year

Scheduled short haul
12,813

1,309 1,401
Schedvuled long haul
Schedvuled long haul 3,015

3,132
PASSENGER TRAFFIC BY AIRPORT
2012 total 24,015 (000's) 2011 total 22,503 (000's)

Manchester

19,129 Monchester

17,728

East
Midlands
4,076

Boumemouth Bournemouth
618 699
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CHIEF EXECUTIVE'S OPERATING REVIEW

Despite challenging market conditions,
East Midlands Airport has continved to
see strong arrlne performances
particularly in the low cost sector
Ryanair has added new destinahions
bringing s total to 38, carrying around
1 8 million passengers Since its launch
in 2009 ot East Midlonds, Jet2 com hos
continued its successful growth with 15
destinahons on offer, including @
seasonal New York service for
Chnstmas shopping which launched in
2011 Eost Midlands Airport remains a
successful base for charter operators
including Thomson, First Chotce and
Themas Cook

At Bournemouth, the full service
scheduled and low cost carrier sectars
continue to provide posiive indicahons
that the next 18 months will see growth
return to Bournemouth Airpert During
the year Biuve Island has launched new
services to the Channel Islands, Ryanair
has handled s four millionth passenger
as well as improving its connectivity in
addition to Aer Lingus Regional
bringing connechons to the US via
Dublin

2012/13 will see Boeing 787
Dreamliner services begin in the UK,
which opens up new roules for regional
arrports becouse of its range and size
This means profitable, direct, long haul
services to previously un-served
destinahons will be possible

INVESTMENTS

M A G has a leading edge opproach to
asset manogement, with in depth
experience of operating at every stage
of the asset Iife cycle, including
regulation, asset planning, capital
programme management, construchion
management and caprital mointenance

Significant capital projects have taken
place during the year We completed
Manchester Airport's £21 million
redevelopment of runway 1, and started
the construchon of a new 60 metre air
trathic control tower

Developments have also taken place at
East Midlands Airport with the opening
of a new 26,000-sgft-hangar facility —
purpose-built for Reconnaissance
Ventures Lid (‘RVL) Constructed and
completed in 23 weeks with an EPC ‘A
rating, on the A+-to-G scale of the
Energy Performance Certificate Ratings
system

The £50 million redevelopment of
Bournemouth Airport was completed in
Spring 2011 with the opening of the
armivals terminal

TRANSFORMATION 2011

M A G introduced a new operating
model during the year following o
comprehensive strategic review -
Tronsformahon 2011 Three core
funchons — commercial, operations and
assets — have been created to
streamiine processes and planning, to
bring consistency, and to ensure that
M A G s scalable for the future As we
conclude this year, M A G now
operates as one business

The strategic review provided M A G
with o clear vision and mission in
addition to a new set of values which
determine how we work

Our volues are o combination of our
company’s existing charocteristics and
those that we feel need further
emphasis 1n order to maoke our business
o success Qur values are

EFinger on the pulse
HBnrlliant at what matters
M Safe hands

M The power of teamwaork
HWhy Not?

The combination of these values 1s
embadded throughout the business A
high-performing manaogement team 1s
in place, with UK and international
experience in key sectors including
airlines, airports, retall and
infrastructure We expect M A G 1o
continue 1o debiver its key financial and
operatfional perfermance indicators
going forward

The Corporote Responsibility report on
page 22 provides further information
on our performance against key
operahonal indicators during the year

In-sourcing core operahonal funchons 1s
integral to achieving our vision of
becoming the premier airport
management and service company
Awviahon security at East Midlonds and
Bournemouth Airports, which wos
previously outsourced to G485, has also
been brought in-house durning the year
In o similar vein, the faclities
manogement services were olso
in-sourced to M A G Developments
during the year

MANCHESTER AIRPORT

Named “Best Arrport” by several travel
trode bodies and the gatewoy between
the North West ond the World,
Manchester’s passenger numbers have
grown to 19 1m, up 1 4m on the prior
year representing 12 months of
consecutive growth and 10 months of
consecutve market share gains

The end of 2011 saw o number of new
carners commence operations from
Manchester and existing carners adding
to their services including Lufthansa to
Berlin, Norwegian 1o Oslo and Biman
Bangladesh Airlines to Dhaka

In March 2012, FlyBe selected
Manchester Airport as the base for its
new UK and Europecn hub operation,
a first for the airport It 1s already
yielding a significant improvement in
passenger traffic for the arline and a
strategically important development for
M A G given FlyBe's code share
alhances with long haul operators
which we expect will stmulate further
demand

During the year, Manchester Airport
signed an agreement to become o
sister airport to Beying Copital
International The agreement gives

M A G an opportunity to develop closer
links with Chinese carrers accelerating
the likelhood of o direct passenger
service to China

M A G Annual Report and Accounts 2011-12
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CHIEF EXECUTIVE’S OPERATING REVIEW

The final stage of Manchester Airport’s
£80 million terminal redevelopment
programme was completed in Termmal
3 1n 2011 with the unvelhing of

£2 milien worth of modernisation
including new plasma fhght information
screens, clearer way-finding signage,
replocement floonng tiles on the upper
level, and the creation of new shops
and a catering unit on the upper leve!
all contributing to increased
commercial revenues

Manchester Airport also claimed
ancther UK airport first wath the launch
of a ploneering new access guide
designed to provide disabled customers
with information fo plan their journey
from door to door The guide was
developed with DisabledGo which hos
over 10 years’ expenence providing
access information to disabled people

Children’s soft play areas in Terminals 1
and 2 were alse opened dunng the
year as a result of feedback from
families travelling on holiday Both
areas were designed and implemented
by colleagues from the arport under
the Customer First scheme

Alihough colleague engagement scores
hove declined by approximately 6%
Group-wide during the year because of
the significant organisational changes
that took place, engagement in
customer facing imtiatves such os
Customer First has remained ot a
similar level to the previous year

In the medium term colleagues will also
benefit from the new nine-mile
Metrohnk line connecting Manchesier
Asrport with the city which began during
this yeor under direchion from Transport
for Greater Manchester and which 15
due to be completed in 2016 The
introduction of Metrolink completes
Manchester Airport's ground transpart
hub, The Station, which combines 1t
with existng rai, bus, and coach links
to provide o comprehensive pubhc
transport network

The Metrolink service will also beneht
the neighbouring community of
Wythenshawe where employment
oppertunihes at Manchester Airport will
be further extended by this ink
Tackling high levels of unemployment in

M A G Annual Report and Accounts 2011-12

this area through comprehensive
community ond education schemes,
including M A G's partnership with the
Maonchester Enterprise Academy, 15 why
the airport was named as one of a
smoll codre of businesses to be
recognised by Business in the
Community's {BITC) coveted National
Big Ticks Three of the Airport’s
inhiatives received “Big Ticks” ~ a
unigque achievement for one business in
the same year

Manchester Airport was olso
announced os the joint lnghest new
entry in the Business 1n the Community’s
Corporate Responsibility Index, which 1s
the UK’s leading voluntary benchmark
of corporate responsibility

EAST MIDLANDS AIRPORT

East Midlands Airport was named best
regional airport ond UK arrport of the
vear at the Brtish Travel Awards event
during the year

In Aprl 2012 Lufthonsa announced its
decision o sell its BMI Regional
operations and review future ophons for
bmibaby including a preposal to close
it in September 2012 Both ore an
important part of East Midlands
Airport’s business The regicnal flying
programme has been secured and
some bmibaby routes continue to
operate throughout the summer
Unfortunately, the airport will be
impacted by o reduchon in passenger
numbers m summer 2012/13 os a result
but we have successfully secured
ogreements with other carners with full
year backfills more than offsetting
losses from 2013

Corgo and treight remains a key part of
the East Midlands Arrport business In
2012, over 300,000 tonnes were
carned making the airport the second
busiest cargo arrport in the UK and the
largest for pure freight

East Midlands Airport 15, along with
Bournemouth Awport, on track to
achieve carbon neutrality for its ground
operahons ond energy consumption

During the year, East Mrdlands became
the first arrport in Europe to draw
electnaty from two on-site wind
turbines which now generate over
500,000 kWh per annum of its
consumption A scheme fo encourage
on site ground handling partner to use
low emission vehicles and offset
remaining emisstons was launched as
port of the M A G's desire to lead by
example on sustainability

BOURNEMOUTH AIRPORT

Whlst it has undoubtedly been o tough
two years for Bournemouth Airport 1n
terms of possenger volumes, market
conditions are now strengthening

Bournemouth Asrport wos voted the

‘Best Airport in Eurape’ m the 1-5 !
milhon passenger category of the ACI
Europe Best Awrport Awards The
awards recognise achievement in core
achwities such as customer service,
retall, security ond environmentol
awareness

HUMBERSIDE AIRPORT

During o difficult trading period,
Humberside’s core strength remains as
a mche arrport with speciabst freight
ond offshore helicopter operations, and
the airport 1s continuing to perform
well

The Humberside operation 1s relatively
small compared to the Group's other
arrports, and the strategic review
concluded that due to the scale of the
operation, it no longer represented part
of the Group's core actvity We took o
decision to sell our interest in the
Arrport in February 2012, ond we
expec! to hove completed the sale in
the near future



CHIEF EXECUTIVE’S OPERATING REVIEW

PROPERTY

M A G Developments manages an
airport property portfolio valued at over
£350m

Its highest profile project 1s Manchester
Arrport City, o £650 millon ence-in-a-
Iifetime opportunity to reposition
Manchester Airport and South
Manchester in the regional, national
and international property marke!
Arrport City will transform Manchester
Airport from an infernationo! gateway
into an internchonal destinghion in its
own nght and will help the Manchester
Cily Region achieve its aspirahion of
becoming a genuine world-class global
cty economy

Airport City forms 75% of the wider
118-hectare Manchester Enterpnse
Zone which will create up 1o 20,000
new |obs over the next 15 years |t will
be delivered through o series of phases,
based on the current market and
economic context

During the year, Etihad became the first
business to choose Airport City as a
location, opening its European call
centre in the Voyager office

A new £22 million full-service, five-
storey hotel also opened at Eost
Midlands Airport, trading as the
Radisson Biu It achieved the highest
ever BREEAM rating for o commeraal
hotel in the UK, scoring 76 17% - well
obove the 70% ‘Excellent’ threshold on
the BREEAM scale, which 15 used to
assess the environmental credenhals of
new builldings It also attained an ‘A
rating on the Energy Performance
Certificate {EPC) A+-t0-G scale

A number of new developments and
lettings have also been generoted ot
the Bournemouth Awrport Avigtion
Business Park duning the year where

M A G Developments 1s responsible for
around 1 2 millon square feet of
business space across 200 acres of

land

QUTLOOK

M A G has grown strongly in the year
and the journey to becoming the
premier airport management and
services company 1s underway
Crucially, this growth 1s underpinned by
the clear vision and new operoting
mode! which we believe will lead to
sustainable growth in the future

Although the general economic
backdrop 1s not favourable, we are
positioned to take advantage of arhne
growth opportunities, which will allow
us fo continue to outperform the UK
passenger market We will ensure thot
this is profitable growth driving better
product offerings commercially and
greater efficencies through our
centralised operating model and lean
processes We will seek to grow
sinorganically and leverage our proven
track record in successfully operating
UK airports, if the appropnate
opportunity arnses

M A G Annual Report and Accounts 201112
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FINANCIAL REVIEW

M A G has delivered a strong
financial performance in 2011-12,
throeugh passenger growth,
improvernent in commergial
performance and robust cost control
All arrports exceeded torgeted
performance, and cash generated
from operations has incregsed,
allowing the Group to continue to
invest in infrastructure and take
advaniage of growth and
development opportunities

SUMMARY OF THE YEAR’S RESULTS {£m)!

HEADLINES

B Passenger growth +6 7%
— chead of UK market

W Avigtion income £169 6m (+7 1%)

B Underlying aviation income(l)
increased £8 2m (5 1%)

@ Underlying commercial incomel)
increased £11 Om (7 1%)

W Property Income £37 5m
{+13 6%}

W EBITDA® £131 Om (+13 4%)

B Operating profit) £65 5m
(+26 0%)

W Capital investment £91 1m
(1) Underlying income 15 stated ofter odusting for
the impact of the 2011 volcamc osh cloud

(2} Before significant items

2012 201 Change %
Passenger numbers 240 225 & 7%
Revenue 3732 3436 8 6%
Operating profit before significant iems 655 520 26 0%
Result before toxahon and significant items 358 387 (7 5%)
Cash generoted from operotions 1257 No7 13 6%
Net debt 3987 3729 6 9%
Equity shareholders’ funds 7619 8170 {6 7%}

VExcludes the results of Humberside Airport, reported as o discontinued operstion

INCOME ANALYSIS

2012 2011
Total Total
Revenue Revenue
£373 2m £343 6m
Avighion income Aviohon income
£169 6m £158 3m
Property Property
£37 5m £330m
Other Other
£39 5m £36 Im
Cor porking £52 Om £74 &m Car parking £46 8m £69 4m

M A G Annucl Report and Accounts 2011-12

SUMMARY PERFORMANCE

Across the Group os a whole,
passenger numbers have increased by
1 5m to 24 Om, which 15 predominantly
driven by growth at Manchester Airport
Group Revenue hos increased 8 6% to
£373 2m, driven by this passenger
growth and through improving yields on
commercial income Avigtion income
yield has been held broadly fiat in o
compettive market, and commercial
income yield improvements reflect our
ability to provide volue-adding services
to complement the customer journey
through our arrports

Underlying Operating Profit (before
srgmhicant tems) has strongly increased
by £13 5m to £65 5m as the
improvement in revenue has directly
impacted profit as a result of our well
managed cost base




FINANCIAL REVIEW

We have incurred a number of
significant one-off items in the year,
relating to our efforts to transform the
business These costs include the
restructuning costs reflated to
implementing the new operating model,
and also in¢clede an impairment charge
relating to Bournemouth Airport where
we have re-assessed our expectations
for future actity levels We have
established cleor operational plans that
we are confident return the businesses
to the targeted level of performance in
due course, but based on current
actmity levels, 1t has been necessary to
make an impairment charge aganst the
carrying value of assets

GROUP PERFORMANCE

Group revenue 15 £373 2m, an
increase of £29 ém frem 2011 On an
underlying basis {excluding the impact
of the valeamic ash cloud), this

represents strong growth of £23 8m
(6 8%)

Avighon income 1s £16% ém — an
increase of £11 3m {71%) on 2011 and
on an underlying basis an increase of
£8 2m (5 1%), driven by growth in
passenger volumes Scheduled short
hau! routes to Europe and long hau!
routes to the Middle East have made a
strong contribution to this growth trend
Avigtion yields are broadly in line with
the prior year

Cargo income represents 4 6% of
avigtion income and hos ncreased by
£0 7m to £11 3m from £10 ém The
Group’s core cargo operation 1s at East
Midlands Airport, which 1s the UK's
largest pure freight and mail hub, and
cargo revenue represents £0 ém of the
Increase

Retal income has grown by £5 2m
showing a slight improvement in yeld
{E3 11 this year compared with £3 08
in the prior year), os well as passenger
growth The increase 1s driven by strong
performances from Duty Free and
Financial Services as well as the
successful extension of contracts to
exishng retallers The introduchon of
pop-up retall has maximised spoce by
providing shori-term lethings to retallers,
which enables Hlexible adaptahen of
products o changing demand
Additional revenue hos been generated
by the introduction of new products to
improve the customer expenence
including o new pre-book "fost-track’
secunty product

Revenue from car parking 1s £52 Om,
£5 2m greoter than 2011 {£46 8m),
reflecting the increase in parking spoce
made available during the yeor to
motch the growing passenger numbers
The Group now has over 35,000 car
park spaces available for possengers
Car parking yields have also grown by
4 1%, reflecting the wider parking offers
available - 1n parhicular within the ‘pre-
book’ and ‘meet-and-greet’ parking
products Further improvements to car
purking capacity and offerings are
planned in 2012-13

Property income has grown by £4 5m
largely as o result of revenue from the
property deal on a purpose built facity
at East Midlands Airport that was
constructed by M A G developments for
RVL The development of our existing
property estate for similar future deals
1s part of our property strategy to
realise the best value from our estate

SUMMARY OF REVENUE BY DIVISION {£m)

2012 201 Change %
Manchester Asrport 2820 2576 9 5%
M A G Developments 314 270 16 3%
Eost Midlands Awrport 502 48 5 3 5%
Bournemouth Airport 101 107 (5 6%}
Other businesses and consolidation {0 5) (0 2) 150 0%
3732 3436 B 6%

EBITDA' BY DIVISION {Em)
2012 200 Change %
Manchester Airport 126 9 mas 13 5%
M A G Developments 196 175 12 0%
East Midlands Airport 138 147 {6 1%)
Bournemouth Airport (0 &) {0 3) {100 0%)
Other businesses and consohdohon (28 7) (28 2) (1 8%)
1310 155 13 4%

Note 1 EBITDA is defined as earnings before interest, taxation, depreciation, ond significant

items
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FINANCIAL REVIEW

Costs have increased by £16 Tm (5 5%}
across o number of oreas Employment
costs have increased 1n line with
inflation, and also increased because of
the change in the Natona! Insuronce
rate Depreciation costs are £2 Om
higher than 2011 as a result of
continued nvestment in infrestructure

Deparimental costs continue to be
tightly controlled and are in hne with
2011 through the implementation of
various efficency programmes Cost
increases 1n vhhhes and rotes have
coniributed to the averall increase,
along with increased investment
supporting the development of new
routes across the airports

An impairmeni charge of £38 5m has
been recogruised in respect of the
carrying volue of assels ot
Bournemouth Asrport as a result of the
decline in trading and revisions fo the
expectahions of future achivity levels
The Group's strategic plan for the
arrport focuses on improving passenger
volumes and restoring profitability to
acceptable levels following the
depressed trading in recent years

Restructuring costs of £4 4m have been
incurred relating to Transformation
2011 The programme was completed
in March 2012 Costs include
severance pay and exceptional pension
contributions

The results for Humberside Airport are
shown os o discontinuing operation
following the decision to sell the airport
in February 2012 The result for the
year includes on imparrment charge
writing down the value of the assets to
therr rechsable omount
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MANCHESTER AIRPORT

Passenger numbers have increased by
79% on the pnior year (5 6% odjusting
for the impact of the volcanic ash
cloud), outperforming the UK market

A new customer contact cenire was
launched in February 2012, which in
addition to greatly improving customer
service has also been successful in
generating additional revenues by
increasing customer awareness of new

products Car parking revenue has
continued to grow driven by the
expansion in the number of spaces
Jetparks 3 opened in May 2011 edding
on odditional 3,300 spaces Further
capocaity i1s being developed in the
current financial yeor to meet
anticipoted customer demand

EBITDA has increased by £15 1m
(13 5%), through growth in revenue and
effective cost control

MANCHESTER AIRPORT

2012 20N Change %
Passengers {miilion) 19 177 79%
Revenue (Em) 282 0 2576 9 5%
EBITDA (£m} 126 9 ma 13 5%

201 2012

Aviation income
(£ per passenger)

Commeraal income
excluding property

2010 g 2011 g 2002

Operating costs
{£ per passenger)

(€ per passenger)




FINANCIAL REVIEW

Pussenger numbers have increased by 2012 2011 Change %
41% (2 5% adjusting for the impact of Passengers [million} 43 41 41%
the volcanic ash cloud) No new Revenve (Em) 502 4B 5 35%
carners were added durmg the year, EBITDA (Em) 138 147 {6 1%)

but additional routes were operated
through both Charter and Scheduled

services

Cargo volumes were 302,000 tonnes,
broadly in line with 2011 levels
{308,000 tonnes} Revenue from cargo
has increased to £9 Om from £8 4m in
the prior year, as carners have added
new routes and increased the size of
aircraft

EBITDA 15 £13 8m, £0 9m lower than
2011 due to the effect of higher rates
and security costs In May 2012, the
security operahon wos brought
in-house, having previously been
operoted on an ‘out-sourced’ bosis
bringing greoter efhiciency and
operating flexibility to this core
operahonal area

Avigtion income Commercial iIncome Operating costs
(£ per passenger) excluding property (€ per passenger)
{£ per possenger)
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FINANCIAL REVIEW

BOURNEMOUTH AIRPORT BOURNEMOUTH AIRPORT

Passenger volumes have suffered at 2012 201 Change %
Bournemouth Airport largely as o result Passengers {milhon) 06 07 (1 7%)
of airline consolidation into larger Revenue (Em} 101 107 {5 6%)
arrports and the collapse of Palmarr in EBITDA (Em) {0 6) (03) {100 0%)

Aprl 2011 Revenue was €10 1m,
compared to £10 7m in 2011, and
EBITDA has fallen by £0 3m to a loss of
£0 6m, reflecting efforts to reduce the
cost base in ine with trading activity

As a result of lower thon expecied
trading activity the Group has revised
its expectations regarding future actwvity
levels and an impairment provision of
£38 5m hos been made against the
carrying valve of property, plant &
equipment

Whilst the past two years have been
difficult for Bournemouth there are
signs of recovery in the possenger
market, including Blue Island new
service and addihional routes with Aer
Lingus

20.7

2011 2012
Awnation income Cammercial income Operating caosts
(£ per passenger} excluding property (£ per passenger)

(€ per passenger)
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FINANCIAL REVIEW

HUMBERSIDE AIRPORT HUMBERSIDE AIRPORT

Aviahon and commercial yields have 2012 2011 Change %
improved at Humberside Airport, off- Passengers (million) 03 03 {4 2%)
sethng a reduchon in passenger Revenue {Em) 66 66 -
volumes This has allowed revenue to EBITDA (Em) 07 _ _

remain in hine with 2011 ot £6 6m
Ofishore traffic continves to perform
strongly with Bristow Helicopters
expanding their operctions

In February 2012 the Group received
on offer for its 82 7% shareholding in
the Airport The sale 1s expected to
complete in the near future, and the
business’ results are presented os a
discontinuing operation The write-
down of Humberside assets to therr
expected sale proceeds has resulted 1n
a one-off impairment loss of £15 é6m
which 15 included within the
discontinued operation’s result for the
year

Awvigtion tncome Commercial income Cperating costs
{€ per passenger) excluding property (£ per passenger)
(£ per possenger)
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FINANCIAL REVIEW

PROPERTY

The Property dwiston manaoges the
investment portfolio comprising offices,
hotels ond corgo properties, and 15 also
responsible for the Arport City project

The increase in revenue in the year s
primarily due to the property deal on @
purpose built fachity for RVL, which 1s
the hrst project delivered from our
strategy of more active property
development

EBITDA from the property business has
increosed by £2 Im {12%), s a result
of prohit on the RVL development and
the continued high levels of occupancy
across the portfolie The group made
significant investment in its property
porifolio during the year, including
£22m in the Radisson Blu hotel ot Eost
Midlands Airport, which hos been
valued ot £25m ot March 2012 The
Group also invested £2 ém in the
development of o purpose built focility
for City Link of Bournemouth Airport

CASH FLOW AND FINANCING
AND INTEREST

Cush generated from operations has
increased by £15 0m to £125 7m,

(13 6%), allowing the Group to
conhnue to invest i infrostructure and
property development opportunities

Net Debt increased by £25 8m to
£398 7m primarily due to continued
investment in capital projects ond
property development

GROUP CASH FLOW (Em}

At the year ended 31 March 2012,
M A G had £525 8m (2011 £526 8m}
of committed focilihes and a net debt
position of £398 7m {2011 £372 9m)
M A G had financial headroom n
excess of £120m ot the year-end, o
level comfortably above the internal
compliance target Under exsshing
jochtes and bosed on the Boord
approved three-year business plan

M A G s forecast to have financiol
headroom in excess of £20m for the
next twelve months

Group net interest payable increcsed
from £26 3m to £28 6m reflecting the
increase 1n net debt compared to the
prior year and the full year impact of
the bank faciities entered into at
December 2010

CAPITAL EXPENDITURE

Capital investment includes the £21m
runway refurbishment and lighting
scheme at Manchester Airpart, which
was completed in November 2011 The
Group 15 currently investing in the
upgrade of hold baggage x-ray
screering at Manchester and
Humberside ond has afse started
construction of ¢ new £21m control
tower at Manchester which 15 expected
to complete in May 2013 Further
investment 15 being made into
increasing car-parking capacity

2012 201 Change %
£m £m

Cash generated from operations 1257 107 13 6%
Interest, tox and dividends {61 Q) {63 0} -3 2%
Net capitol expenditure {21 1) {75 8} 202%
Non-cash movements 06 28 -78 6%
In¢crease in net debt (25 8) {25 3) 20%
MNet debt 3987 3729 69%
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PENSIONS

During the year the aggregate of the
Groups’ four defined benefit schemes
moved from an I1AS 19 accounting
deficit of £45 1m to £75 2m (€57 Im
after allowing for the impact of deferred
taxation) The accounting deficit 1s
calculated by the scheme actuaries who
incorporate o number of factors, but in
particular are required to use a number
of metrics token from the financial
markets at the date of the accounting
scheme year-end The Greater
Manchester pensions Fund (GMPF)
scheme comprises 86% of the
oggregate Group pension scheme
deficit

The increase tn the deficii 1s largely os o
result of the reduced discount rate,
which 15 coleulated with reference fo the
AA corporate bond rate, the reduction
being from 5 5% at 31 March 2011 to
4 95% at March 2012

In Jure 2010 the Government
announced that local government
pension increases will ink to CPI
inflation, rather than RPl inflation The
change in mflotionary measure created
a past service cost credit of £42 6m in
the year ended March 2011 {relating to
the GMPF and East Ridings Pension
Fund) Similar changes were made to
the Eost Midlands pension scheme n
the current year resulting 1 o credit of
£0 4m, following agreement with the
scheme trustees

All of the Group’s defined benefit
schemes are closed to new entrants
The Group operates a defined
contribution scheme



FINANCIAL REVIEW

TAX

The tox credit for the year includes the
beneht of on adjustment to the deferred
tax hability as a result of a change In
the UK corporation tax rate, which was
28% ot 31 March 2011, 26% on 31
March 2012 and will change to 24% for
the year ended 31 March 2013 This
has reduced the deferred tox charge by
£18 2m (201 £18 Ym) The current
year charge did not beneht from
Industrial Bulldings Allowances (2011
£2 4m), as IBA's were phosed out on
31 Morch 2011 These factors together
have meant the Group's effective tax
rate before significant tems wos a
credit rate of 23 4% {2011 421%
credif)

EQUITY SHAREHOLDERS FUND
AND DIVIDENDS

Equity shoreholders’ funds are £761 9m
(2011 £817 0m) The movement
primartly comprises £44 2m result from
operatons before significant items, less
£53 4m from non-recurring significant
expenses and £25 5m reduchon from
actuanal losses

The Group has g long-term objective of
providing sustainable and on-going
dimdends to shareholders Whilst o
number of one-off factors contnbuted
to a loss to retained earnings, the
directors consider maintaining the
dividend at the same level as the prior
year to be consistent with the sirong
underlying performance of the business

SUMMARY OF CHANGE IN AGGREGATE PENSION FUND DEFICITS (Em)

Deticit as ot 31 March 2011

451

Current and past service cost

{5 8)

Contributions

70

Other finance expenses

T2

Actuanal loss

{33 5)

ERPF scheme — clossitied os held for sale

Deficit as ot 31 March 2012

{75 2)
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RISK MANAGEMENT

The management of nsk 1s embedded
in the strategic and operational
processes of M A G This means that
risk management 1s not a separate
process or achion, but part of normal
business and dailly management
prachce We are commutted to
promohng effective nsk manogement
as o core management capability that
will support M A G in achieving its
targets It s also one of the semor
management’s key targets and this
will ensure that nsk policy in terms of
process and oulputs 18 monitored

It 15 the arm of the Group to promote a
culture where as a matier of good
business practice both nsk end
opportunity ore identified and
managed, thereby ensuring more
informed and effective business
decisions are made and the Group
erther achieves or exceeds its objectives
and targets

The Board regularly reviews nsk
oppeide and ensures it 15 calibrated to
the Group's strateqic objectives Risk is
ossessed formally ot dwvisional level
through nsk workshops ond via the
mointenance of nsk registers The
updating of the rnsk registers 15 o
continuous process involving the
dentification, evaluation and
monagement of nsks by indviduat
managers Risk exposure 1s considered
agamnst risk appetite by profiling
indwidual nsks in respect of their
potential impact ond likelhood of
occurrence, after consideration of
rutigating and controling actions that
are in place

RISKS MITIGATING ACTIONS

Breach in security

There 1s ongoing mvestment In secunty technology

with Manchester leading the way in introducing state
of the art screening technology

There 1s also an independent quality ossurance
programme, which employs both an internal and
external process for independently checking
performance stondards with o view to 1dentifying
potential areas for improvement

Close co-operation 1s meintained with Government
agencies and the police to ensure that the secunty
regime 1s responsive to changes in external threats

We are also commiited to promohing a
culture in which people will openly
communicate nsk fo appropriate levels
within the Group and in which
information on nsk, and the actions
token to manage risk, s shared openly
through an effective communication
process

Assurance 15 provided through
management reporhing processes and a
specialist assurance and comphance
function, reporting directly to the Audit
Commuttee Key 1ssues are reported
upwards to senior management and
viimately the Audit Committee The
assessment of nsk 15 also integrated
with day-to-doy monagement processes
and 15 included in capital Investment
and project management procedures

The principle operational and strategic
risks are detalled below

OPPORTUNITY

We continuglly improve customer
experience through the uhhsitation of
technology ond ongoing review of our
operating policies and procedures,
aligned to changes in external threats

A mojor health and There 1s @ Group-wide structure in place o support

safety incident management through the provision of staff training,

impacting our customers  audihng and specialist advice The assessment of

or colleagues health and safety nsks 1s tnbuilt into daily management
routines and 1s monitored by a comprehensive
structure of health and safety committees thot are In
turn overseen by o corporate health and sofety
commuttee with Board level oversight

We are commutted to identifying
initiahves that will enhance the safety
culture and coniribute to the
conhnuous improvement of the safety
and well-being of all cur colleagues
and customers
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RISK MANAGEMENT

RISKS

Increosed environmental
restnclions on noise ond
pollution potentially
place limitations on
future growth

MITIGATING ACTIONS

The nsk 15 addressed by o dedicated team who
research and model future trends in arr traffic and
wha develop environmental impoct ossessments

OPPORTUNITY

The Group 1s actively working with the
airlines to research ways fo operate in
more environmentally eficient ways

Threat of a downturn in
demand due to adverse
global economic factors

The risk 1s mitigated by the opplication of prudent
financial conirols, the gathening of business
intelligence and contingency plonning

Qur focus on delivery of our strategy
means we are able to respond rapidly
to economic improvement

Political and regutatory

Dedicated management teamns ensure full compliance
with formal regulatory requirements We monitor
stokeholder and political reactions to ensure we react
to emerging polihcal and regulatory developments

M A G will continue fo contribute to
the constructive engagement with
government agencies and other
stakeholders to help create a
sustainoble fromework for UK
oviation

Failure to implement
strategic inthatives
results in projected cost
savings and growih
opportunites not being
reclised

We have a fully infegrated transformation plan to
align the business to fulure strategy Delivery of
strategic transformation 1s led by a high calibre team
with regular reviews of the business’ progress by the
executive teom and Board

To deliver sustainable growth in
shareholder value, balancing the
needs of aur customers, passengers,
employees and communities in which
we work, while maintaining the
highest safety and security stondards

Recruitment,
development or
retenhion of talented
people

Our high potenhal talent 15 1dentified and nurtured
through agreed development plans including a
comprehensive mentonng proegramme as well as o
focus on succession planning for our key leadership
positions

We conduct annual employee engagement surveys fo
enable progress of our people actions to be
monitored and areas of improvement identified and
actons put in place

QOur reward schemes are constontly evaluated to drive
ond reward performance and ensure retention of key
talent

As we dnive chonge throughout the organisation our
competency development and evaluation processes
are focused on encouraging change agility

The creation of a high perfarming
achvely engaged team which will
consequently lead to improved
business performance
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CORPORATE SOCIAL
RESPONSIBILITY

Sustainability 1s embedded into
everyday ife at M A G and s
cemenled in the culture of the
business We feel that this solid
foundation to sustainabibiy has led us
to be at the forefront of balancing
social, economic and environmental
needs

INTRODUCTION

Through engaging, communicahng and
knowledge sharing, we believe we have
and will continue to make a difference
in the way that arrports think about
sustainability and make a positive
coninbution to society M A G's overall
aim 1s to bolance our operation with
careful consideration of the
environmental impact and 1o reduce
our impact where 1t 1s possible to do so

M A G’s commitment to reduce carbon
emissions remains on track, with East
Midlands, Humberside and
Bournemouth Airperts announcing
carbon neutral ground operations for
2012/13 Our abilty 1o manage and
mimmuse all aspects of our
environmental impact 15 what sets our
group apart and hos led us to become
industry leaders More information on
any of the topics in this sechon, can be
found ot www magworld co uk, where o
copy of the full 2011/12 sustaincbihty
report can be found

QUR SUSTAINABILITY
STRATEGY

We believe that responsible business 1s
good business, sensible use of
resources drives down costs, working
for the long term with all of our
stakeholders ensures that we remain
responsive to the rapidly changing and
evolving business climote and creating
an environment where our people can
excel to reach their full potential 1s the
foundation upon we which we will
succeed That s why the new Group
vision requires M A G fo be o
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responsible and increasingly sustainable
business that continually seeks fo
challenge and improve and to set the
standard for our industry

Qur commutment to undertaking our
operations responsibly is long standing
and has been central fo the way we do
business We're proud of our track
record and achievements [n order to
create o robust sustainability strategy,
we have drawn upon our engagement
with and feedback from o diverse range
of stakeholders including customers,
business partners, elected
representahives, regulotory agencies,
local communihes and our Board The
appreciation of which issues are
matenal to our success has informed
the continual development of our
sirategic objectives, provided o focus
for our programmes and commiiments
and forms the basis upon which we
assess and report our progress

OUR SUSTAINABILITY
OBJECTIVES

Ovur environment — We will maoke best
use of natural resources and minimise
the environmental impact of our
operations

Qur communities — By building
endunng relatonships with our loca!
communities, we will seek to
understand the issues that are
important to them, to understand how
our operahons affect them ond to use
our combined skills and resources to
work together for our mutual beneht

Our colleagues - We will seek to
create a healthy workplace, which
attrocts commtted colleagues We will
support and develop them throughout
their careers with us so thet they may
maximise therr contnbution to our
business

Our business - We aim fo moximise
our economic contnbuhon m the
regions we serve, whilst always
mantaning a fair and respectful
relationship with our supply chain and
business pariners

Managing sustainabihty

By having a robust strategy that focuses
on our shared priorities and by closely
aligrning these with our business
objectives, it will ensure that the
sustainability strategy drives our
collective efforts to achieve the
company vision Sustainability 1s @
prionty throughout every tevel of the
organisahon, with the Board
considering sustainability as o key
strategic focus area that should
underpin every aspect of the day to day
running of our airports

East Midlands, Manchester and
Bournemauth Airports are accredited to
1SO14001, with comprehensive
Environmental Management Systems in
place Manchester and Bournemouth
Aurports achieved certification duning
the reporting period and East Midlands
Airport has held this certification since
2002 I|n addwion, the business
operates a number of working and
technical groups that coordinate day-
to-day achvities both within M A G and
with our partners

Our stakeholders

An arport organisation has a complex
structure of stokeholders and for M A G
defining the groups and ensuring that
the nght chonnels of feedback and
dialogue are in place 1s essenhal to
working as o cohesive organisation,
providing a hrst class service to our
customers Stakeholder management 1s
one of our core strengths and 1s
something that goes hand 1 hand with
ensuning that we are a responsible
neighbour




Our key stekeholder groups are
selected on the basis of our experience
and understanding of which
stokeholders ore most involved or
affected by our operations This is In
conunchon with external adwvice and
Government guidelines

It 1s our focus to build tong-term
partnerships with our stokeholders and
we encourage open dialogue to ensure
that we know what’s important to them
Stakeholder themes and 1ssues are
identified throughout the year during
tormal and informal engagement
sessions Through these sessions, it 1s
essential for M A G to identify, discuss
and pnontise our key matenal
sustaingbility themes

External engagement

M A G actively communicates and
contnbutes opinions to public policy
debate on matters affecting our
business and cur industry We believe
that sharing knowledge and best
prachce across the industry will lead to
a more effective sector ond will allow
businesses to grow

As such, we are members of The
International Air Transport Associghon
{IATA), Arrports Counal Internctional
{ACI), The Air Transport Achon Group
[ATAG), The Airport Operators
Association (AQA), Sustainable Aviation
and the Avichon Foundation

Recognition
Recognstion for our corbon reduchon
efforts this year include

® Manchester Airport achieving and
being re-occredited with the
ophrmisahon level in ACI Europe's
Airport Carbon Accreditation, the
European carbon standard for
airports

@ East Midlands Awrport has
successfully retained the 15014001
stondard since 2002 ond
Manchester, and Bournemouth
Aurports have this yeor achieved the
standard for the first ime

® Manchester Airport became the first
UK airport 1o be officially recertified
to the Carbon Trust Standard and
Eost Midlands, Humberside and
Bournemouth Airports also hold this
standord

OUR ENVIRONMENT

A large port of M A G's sustainability
strategy 1s focussed on climate change
and reducing the effects we have on
this M A G takes our responsibility to
reducing carban emissions seriously
and has worked hard over the past six
years to tmplement projects and savings
to reduce carbon emissions from the
areas that we control

To this end, we committed to our
ground operotions being corbon
neutral for East Midlands, Humberside
ond Bournemouth Arrports by 2012
and for Manchester Airport by 2015,
due o the greater size and complexity
of the operahon at this airport Our
Carbon Neutral Commitment has been
fully achieved ot East Midlands,
Humberside and Bournemouth Airports,
although they are stll kve objectives
that will be confinued to ensure o
sustainable approach to chimate
chonge

Examples of environmental
achievements to dote are

® Our graup-wide elecinicity contract is
now from a 100% renewaoble source
for oll our airports

® Ten on site companies are now
signed up to the Carbon Challenge
at Manchester

® Construction 15 complete en one of
the UK’s most eco-friendly hotels
{mith BREEAM rating ‘Excellent’) ot
East Midlands Airport

@ The first two of four wind turbines
have been nstalled at East Midlands
Arrport, which will supply 5% of the
airport’s electricity

® The low carbon Arnvals Bullding ot
Bournemouth has been delivered,
including photovoltaic panels on the
roof

@ A collaborative Environmental
Management Group was formed at
Manchester Awrport with the am of
creating procedures to improve CO2
emissions

® We infroduced an Automahc
Metering System for electricity at
Manchester and East Midlands
Aarport

Being renewable

Renewable energy 1s paromount to

M A G and our ability to create o
sustoinable business for the future

M A G has invested heavily in
renewable energy and has implemented
many projects over the past three years
that have enabled a significont
reduction in our energy usage at
Manchester Airport and helped to
achieve our ground operation carbon
neutrality target at Eost Midlands,
Humberside and Bournemouth Arports

Key renewable energy projects this year
include

@ The completion of Bournemouth
Airport’s environmentally friendly
terminal bullding

@ The installation of two 45 metre wind
turbines on site at East Midlonds
Airport

® M A G Developments completed the
consiruchion of the UK's ‘greenest’
hote! on the East Midlands Airport
site

@ The plonting of o 26 hectare willow
farm on site at East Midlands Awrport,
o UK airport first

® Eost Midlonds Airport has introduced
an arside vehicle carbon reduchon
scheme, induding a mendatory
carbon offset for all arside vehicles
and electnc vehicle charging points

M A G Annual Report and Accounts 2011-12
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Muaking sure we're energy efficient
Energy Efficiency 15 a large part of
reducing M A G’s carbon emissions
We want fo reduce our energy usage
and have implemented many projects
over the past year to ensure that the
most up fo date techniques are being
used and thot our portners are able to
work with us to reduce their usage too

Manchester Airport has invested

£2 mullion with a total saving of 13,178
tonnes of CO2 and 16% less electnaity
being used, in the last 12 months
Examples of projects include a new
Automatic Meter Reading system
(AMR), the replocement of over 10,000
light fithings with low energy LED
versions and the installation of LED
lights on the runway, as pari of the
runway refurbishment, o UK arrport first

Since making the commitment to have
carbon neutral ground operations, East
Midlands Airport has invested over £4
milhion on renewable projects and
energy effiaency projects and examples
of projects that have been completed to
date are the installation of an
Automahic Meter Reading (AMR) system
for all on site tenant builldings, the
replocement of the check in desk
monors to LED screens and the
installahion of energy efficient hand
driers in the terminal bullding

Water

Managing water use ot our airports 1s
essenhal 1o ensuring that water 1s used
in the nght way and then in turn ensure
that the local water quality 1s managed
correctly We're committed to reducing
water consumphion by reducing wastage
ond promoting effective water
management

M A G Annual Report and Accounts 2011.12

TOTAL M A G NET CO, EMISSIONS (TONNES)

Source 2008 2009 2010 2011
Gos 17,884 18,301 20,165 16,672
Electncity! 70,619 54,024 47,256 11,411
Gos Oil 294 332 2,392 474
Vehicle fuel 4,483 4,512 4,561 4,529
Liquehed petroleum gos nfo nfa 40 2i
Total 93,280 77,169 74,414 33,108

Notel Excluding the benefit of renewable electnaity, in eccordance with current gurdelines,
would have increased emissions in 2011/12 by 87,086 tonnes Full details of our carbon
accounting ond reporting are published mn our susiaobibiy report available at www magwarld

co uk

M A G draws the majority of its water
from moins supply and 1s used on site
by the airports and their tenants To
ensure that our tenant companies are
taking their responsibility to decrease
woste water, each company based on
oll atrport sites are fitted with o water
meter and we continually work with
these companies to accurately measure
use and to target improvements

Waste and recycling

M A G 15 committed to producing less
waste, increasing the amount of waste
diverted from landfill and maximising
source segregafion of woste onsite and
15 the leading airport group for waste
diverted from landfill in the UK Qur
waste strategy 1s highly successful,
ollowing the Group to segregate high
proportions of waste due to robust
waste contracts that ore in place

In addition to this, we work closely with
all of our business partners to
encourage and influence how they
manage waste and recycling We
provide traiming and raise awareness
with our partners on waste minimisahion
and recycling, induchon traiming on
segregation ond using waste facilities

Land use

Across the Group, we are commilted to
managing, protechng and enhancing
the quality of land around us We
beleve that recognising the value of
our land ond 1t's ecological and
londscape character 15 incredibly
important

Within the boundaries of each airport,
we manage 1,574 heciares of land and
eoch arport has detalled monagement
plans Our aim 1s o manage the land
and ecological aspects of the areas
surrounding our airporis, to encouroge
biodiversity and to create o rich
environment that benefits the overall
environment

Sustainable buildings

We have commitied to ensuring that all
new buifdings can be individually
carbon neutral for their energy use by
2015 and we will incorporate
environmentally friendly and carbon
reducing techrigues into all new
buldings

All new buldings ond refurbishments
odhere to sirict design stondards end
are continually updated to include the
mos! innovative techmiques and lotest
advences in environmenial design We
also o to ensure all new buldings
meet the widely recognised Bullding
Research Establishment Environmental
Assessment Method (BREEAM) standard
‘Excellent’

Ground transport

M A G has robust surface access
strategies in place at each arrport to
promote public transport ond moxmise
sustatnable methods of transport We
are dedicated to ensuning that our
airports are well connected to the
regions that they serve and actively




CORPORATE SOCIAL RESPONSIBILITY

promote environmentally sound travel
opthions to and from our airports for
both passengers and staff based on
ste The surface access strategies form
part of each airports masterplon and
have been created using wide ranging
research and needs assessments Af
each site, the airport works 1n
conjunction with local public transport
providers to enhance travel ophions and
meet the needs of people travelling to
the airport

OUR COMMUNITIES

For us, being a responsible business
that balances the need of our
cormmurities, whilst successfully
contributing to regional economic
growth 15 extremely important We want
to be good neighbours for the
surrounding communities and provide
benefits of employment and support the
education of the workforce of the
future We want our sickeholders to see
the importance and value that we add
to the economy and where our
operations have an effect on the
surrounding areas, we seek to have
open and honest diologue and make
every effort to mitigate these

Community investment

Making sure we are a responsible
business means more to us than
mirnmising the impacts from our
operations We invest heavily in our
communihes through commurity fund
projects and inihatives to investing our
time and resources in communily
projects and through education

In the past year M A G has placed
sigmificant importance on
communicoting, velunteenng through
our sustanability chompions schemes
Over 400 colleagues took part in
volunteering and 1n 2011/12 over 4,100
hours of volunteering were recorded
across the Group Qur overall am 15 to
work together with our business
partners to bring mutual benefit and to
help to posiion our Group in a strong
posthon gong forward

Educahon and employment

For us, investing in the future workforce
is key to becoming o sustainable,
responsible argonisation and will
enabls us to achieve our vision to
become the premier arport
management and services company
Education 15 parhcularly important and
we invest heawly in the local
communihes to offer opportunities to
local schools, colleges and community
groups

Education and work experience
programmes are in place at all M AG
arports, with the Community Relations
departments working hard to ensure
that oll educahion resources, support
the national curniculum and offer
motivating ploces to learn Through our
work supporting local schools and
colleges, we are able to offer an insight
info an exaiting world of work, which
helps to build students’ confidence and
aspirations

Aris and Culture

In 2011/12, M A G invested over
£550,000 in arts and culture As one
of the largest arts sponsors in the UK,
with @ 23 year strong progromme, the
objective 1s to promote arts, create and
sustain jobs in the area and expand the
culiural Wfe of our local areas This
year's investment has supported o wide
variety of projects, ranging from high
profile orgamisations, hke the Hallé
Orchestra ond Library Theatre
Company to smaller local based
organisahons, such os, the Tatton Park
Biennal in 2012 and the Buxton
Festwal

COMPLAINTS ABOUT NOISE

Community funds

All M A G airports operote
independently managed community
funds that help local community groups
and charities to benefit local residents
and allow small community groups to
expand their remit and promise
Manchester and East Midlands Airport's
funds consist of airport contnbution and
fines from aircraft that breach stnct
noise level regulations

In 2011/12 over £180,000 was
donoted to groups in the surrounding
areas of our airports, being of great
value to over 197 groups Since the
scheme’s incephon in 1997, Manchester
Airport has donated over £2 7 million
to 1,073 local groups

Noise

Reducing and controlling noise caused
by our operation 1s important to M A G
We aim io be a responsible neighbour
ond mitigate nose that can cause local
disturbance We manage noise very
closely, working with our partners to
ensure strict hmits are upheld Statutory
noise achion plans are m place at
Bournemouth, Eost Midlands and
Manchester Awrports, which add to our
locally agreed obligations and
agreements

Monitoring and calculohng noise
fooiprints 15 a key part of our noise
action plans and something that we are
dedicated to producing Complaints are
monitored regularly and they have
significantly reduced again this year, os
a result of more community
engagement, working harder with cur
partners and transparent reporting of
data

Airport 2008 2009 2010 201
Manchester Auport 250 1,282 1,084 737
East Midland Airport 2,618 1,064 800 400
Bournemouth Airport  Notreported  Not reported  Not reported 1,013
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It s M A G’s prionty to reduce noise at
the source and to continually work with
our partners 1o look ot new advances in
technology We also work extremely
hard to reduce the naise effects on
local residents and by hasing closely
with our partners and Impaosing
restnichons, such as imposing noisy
aircraft fines, ensuning aircrafi use o
Continuous Descent Approach (CDA)
and preferential departure routes to
ensure that we remain consistenily
under the stnct himits in ploce

Air Qualdy

Awr quality monitering 1s a vital part of
our environment and community
strategy for each arport It 1s a complex
subject and we understand that, in
common with other forms of transport
including cars and lorries, arport
operahons produce emissions that can
affect local air quality We monitor arr
qualiy at all of our airports and 1o
provide reassurance to the local
community, East Midlands and
Manchester Airports have installed
conbinuous air quality monitoning
equipment

We understand that the majority of
onsite emissions are the result of our
service partners’ operations, ond are
therefore outside our direct control,
however we want o lead by example
and promote best prachice across the
industry m everything we do

QUR PEOPLE

M A G recogruses that its people are
imperative to achieving success and we
know that we atiroct ombitious people
who are open to forward thinking ond
like to be nnovotive in everything they
do We want fo inspire confidence
through the knewledge, experience and
professionalism of our people

QOur new operating mode! hos allowed
us to think and act os one team,
bonded by mutual trust and respect
We share in the success of our
business, recognising and rewarding
greot ideas and exemplary behaviour

Delivering our people strategy

To M A G achieving success in our
business sirategy and achieving our
objectives, can only be realised by
investing in our people We want to
offer people who work for M A G real
opportunities to develop and achieve

The new M A G people strategy hos
been devised to work in line with our
new vision, values and behaviours and
will help to guide colleagues in therr
work every day M A G also holds the
Investors in People accreditation, o
standard for businesses thot are
committed fo supporting and
developing therr colleagues

Health and sofety

Having a robust Group-wide approach
to health and safety, enables us to be
at the very top for safety standards, but
we are never complacent with this and
continually assess our progress with
health and safety, aiming to
demonstrate excellence Health and
Safety risk assessment 1s embedded info
dolly monogement routines and 15
monitored by specic committees that
are m turn overseen by o corporate
Health and Safety Comnuttee with
Board-level oversight

In 2011/12, the company produced and
lounched Safety Improvement Plans for
each airport The company aims 1o
achieve the Brihsh Standard for health
and safety accreditation {OHSAS
18001), by the end of 2012 and to
have achieved o 5-star rating in the
Briish Safety Council oudit series,

representing an organisation operating
ai industry feading best practice by the
end of 2013 The business understands
that to achieve these objectives, we
must maintain a strong focus on
continually /mproving our performance
and this year the Safety Improvement
Plans will form part of the business
performance measures

Employee engagement

Colleague engagement is incredibly
important to M A G and we know that
by engaging our colleagues in our
business and our aims, we can Inspire
our colleagues to deliver outstanding
service We're proud of our colleagues
ond want them to develop to their best
potential and we believe that to create
o high performance organisation, we
need to ensure the highest levels of
colleague engogement

We care about what our colleagues
think and, as such, we put o lot of time
and investment into ensuring their
vaices are heard We want them to feel
that we address theur needs and
concerns, ond keep thern informed
about the business Colleague
communicahion 15 delivered through o
number of channels and we ensure that
our communications are open and
honest, whilst encouraging two-way
dialogue In addion, the annual
colleague survey 15 our way of histening
to our colleagues and ensuring that we
act accordingly to any feedback thot we
can improve on

TOTAL M A G HEALTH AND SAFETY INCIDENTS

Airport 2008/09 2009/10 200/N 2011/12
RIDDOR* reportable

incidents 55 34** 33 28
Other incidents 253 254 259** 170
Total acaidents 308 288** 292+ 198

*RIDDOR stonds for the reporting of inpries, diseases and dangerous occurrences regulations
The regulations stpulote the most seriaus types of meidents, which must be reported to the
Health and Sofety Executve

** Please note, the prior year figures hove been amended to make them ¢ hike-for-hke
comparisen
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Diversity and equality

Diversity and Equality is token very
senously at M A G and our duty to
ensure that all colleagues are treated
farrly and equally 15 paramount to us
We ensure that all colleagues are able
ta work and develop free from
discrimination and haorassment

During 2011/12, we dealt with only five
cases of discnmination of work, o

61 5% decrease, when compared to
2010/11 ond 2009/10 These cases
were addressed 1n line with company
policy and appropnote achons were
taken We also monitor the ethmic
ongmn, disability status, gender and age
of job epplicants and our Board
annually reviews diversity statshics of
candidates and successful applicants

Training ond development
Developing our colleagues 15 key to
creating and building @ high performing
workforce By investing in training and
development, we can up skidl our
employees, helping them to bulld o
successful career in our organisation
By ensuring a firm traiming and
development programme, we are also
confident that we con attract new
people to our orgamsahon at every
level

The onhne learning management tool
has been incredibly successful in the
past year, with 895 employees
undertaking 2,158 hours of web based
traiming on the system 565 employees,
thus year, had an online performance
review, known as the ‘Colleague
Achievement Review' {CAR] CAR's are
carned out annually, with a half year
check carried out of six months Al
other colleagues undertock a paper
bosed review with therr Line Managers

Reward and recognition

We recognise that our colleagues are
what mokes our business successful and
we work hard to ensure that our
colleagues feel rewerded and
recognised for the work that they do
We encourage our colleagues to feel
empowered fo give outstanding
performance and to chceive more than
what 15 expected of them

In addition fo o flexible benefis
package to all members of staff,
including Childcare vouchers, cycle to
work scheme and our M A G rewards
programme, of which 1,350 colleagues
are registered for, we also have a
competitive salary structure and @
coninbution-based pension scheme,
which 15 open fo all colleagues To
further recogmse the contribution
collesgues have made to our business,
we run an annuol colleague bonus
scheme based on financial targets for
the business and customer service
targets for each arrport

OUR CUSTOMERS

M A G's vision to become o premier
arport management and services
company can only be realised by
driving and implementing efficient and
excellent customer services, whilst
marntaining the highest safely and
secunty standards

We want to be innovative 1n our
approach to customer services and
delight our customers and drive
excellence in our staff to execute
outstanding customer service for oll our
customers We will empower our
partners to work with us to exceed the
expectations of our customers and be
the exemplar for airport customer
service Nearly 23 milhon passengers
travelled through our arports in
2011/12 and we promise to continuglly
analyse our customer service offering
and improve this where necessary

Serving our customers

Our new vision allows M A G to excel
in customer service It 1s essential that
we progress our offering and retain our
current customers and attract new
customers

Ta ensure that our services are nght for
our customer, we continually moniter
feedback and gather data that enables
us to assess and improve on areos that
are below the standords that our
customers expect We want to have
clean, sofe, efficient terminals and
operations that allow them fo progress
through their journey easily We want to
provide excellent catering and retail
and ensure that the same level of
customner service 15 expenienced once
they board therr arcroft

We continually work with our partners
ond inshl our vision and values through
them through free training, to ensure
that there 1s o consistent tevel of
excellence

M A G Annucl Report and Accounts 2011-12
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M A G's objective 15 to ensure that

OVYERALL SATISFACTION TOP QUARTILE TARGET WITHIN RELEVANT
customer sahsfaction levels ore ot the

EUROPEAN BENCHMARK GROUP FOR EACH AIRPORT

Airport 2010 201 2012 highest possible standard and we am
Manchester Airport Top quartile Top quartile 2nd quortle to achteve top-quarhle ranking for each
East Midland Arport Top quartle Top quarlile Top quartle airport in therr retrospective benchmark
Bournemouth Airport 4th quartile Top quartile 3rd quarhle groups The survey focuses on four
Humberside Airport Top quartle Top quartle Top quartle areos that are importont to customers,

these being ¢leanliness, ambience,

Note T Monchester’s Overall Sotisfoction meon score mproved from 3 94 last year to 3 98 courtesy and helptulness of stoff and

this year (1-5 scale), however the Arrport fell from top quartile position, due to improved
performance of other oirports in benchmark group

Note 2 Bournemouth has expenenced o fall in overall satisfoction scores due, mainly, to the
introduced drop off chorge in Aprid 2011, scores started to recover during second holf of the

yeor, but remaoin outside upper quartile

Customer secunty

M A G treats the safety ond secunity of
our customers and employees as our
number one prionty We act with the
highest standards of honesty, integnity
and responsibility and consistently
deliver on our promises

Over the past year, there have been
significant changes i the security
provision at both Bournemouth and
East Midlands Airports Using the
expertise and knowledge of our stoff
members and to gain further contrel of
customer service levels, M A G took the
decision to in-source security Security
at Manchester and Humberside
Airporis has remained 1n the control of
MAG

We remain in close co-operohon with
government agencies and the police to
ensure tha! our security regime 1s
responsive to changes in external
threots All our airports have the
appropriate secunty procedures to
profect our possengers and colleagues,
and are fully comphant with the
Government's secunty requirements

M A G Annual Report and Accounts 2011-12

Improving customer service
Empowering our colleagues and service
poriners to improve customer service 1s
important to M A G We need to
continually osses our processes for
customers and we recognise that our
colleagues are the best people to do
this

We encourage our colleagues and
service partners to become members of
our Customer First progroamme, which
encbles them to put forward their ideas
of ways in which we can improve the
area that they hove identified Across
the Group, 22% of colleagues are
engaged in Customer First Teams and
there has been a steady increase in
new membership of colleagues in
201112

Airport Service Quality Survey

The Awrport Service Quality {ASQ)
Survey 1s the world’s largest survey,
providing the industry standard for
passenger satisfachon date The survey
15 conducted by Awrports Council
International {ACI) and helps cirports to
benchmark therr custorner satisfaction
results aganst other European arrports
of a similor size

overall sahsfacton M A G’s approach
io customer service 1§ o ensure that
every aspect of the customer journey 1s
the best it can possibly be, that's why
this survey 1s used as the foundation to
making the nght changes to the
custorner expenence na M A G
airport

Promoting sustainability

Qver the past five years, customers
have become more knowledgeable
about the environment and the effects
that carbon emissions are having on
the chimote Customers want to know
that businesses are making responsible
choices

M A G promotes a healthy sustainability
culture to passengers and customers
alke The business has environment
zones located in public areas of the
terrincl bulding and educates
passengers on the choices thot we have
made as a business and helps to raise
awareness of our goals On each
airport website, there 13 a detaled and
comprehensive sechon on the
environment and the steps we are
taking to reduce carbon in the areas
that we control Within the website,
passengers can also take the
opporiunity to offset their flight's
emissIons
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Our key indicators
We set ourselves long-term objechives and short term targets for our environmental and social performance at all four arports
Qur progress 1s summansed below

Performonce
Calendar or
financial 2007 or | 2008 or 2009 or | 20'0or 11 or
Arco Indicator year Airports 2007/08 | 200809 200910 | 201011 2011/12 Target

Qur Environment

Energy and Tatal net CO2 Colendar All 105,692 93,280 77169 74,414 33,1087 2012 0 EMA,
fuel use 8MISSIONS BOH, HUY)
2015 0 {MAN])
Water Total mains Financiel Al 908,992 875,223 866,808 907,779 843,405
water used (m3)
Samples within Calendar MAN? 928% 92% 100% 95% 97% Allyocrs 100%
surface water discharge EMA 90% 85% 26% 100% 100%
consent mits BOH 100% 100% 100% 100% 100%
Samples within Calendar MAN 100% 100% 100% 97 5% 100% All yeors 100%
effluent discharge EmaA 100% 100% 100% 100% 100%
consent limits BOH NR NR IR NR 100%
Waoste Tetal waste financial MAN 2,955 8,673 7.331 7,035 7,469
[tonnes) EMA {MAN and {MAN and {MAN and {MAN and
BOH EMA only) EMA only} EMA only} EMA only)
Waste recycled/ Finoncial MAN 21% 21% 21% 43% 42% 2015 100%
recovered Calendor EMA 30% 46% 43% 88% 88%
Finoncial BOH NR NR NR NR 40%
Qur Communities
Noise Departures within Calendar MAN 98% 99% 8% 97% 98%
preferred noise routes EMA 97% 28% 8% 9%% 8%
Flights using contnuous  Calendar MAN 76% 81% 78% 77% 71% EMA 80%
descent opproach? EhA 79% 84% 87% 85% 0%
Ar gquality Total breaches of Calendor MAN ] 0 0 0 0 All yeors O
arr quabty imits EMA Q 0 0 0 Y]
Community Total community Financial All 229,851 314,197 244211 217,750 180,843
funds invastment (£)
Employee Finonciol All 1,223 1,722 2,268 3,755 MAN 3,432 3,785 {(MAN
volunteering hours* EMA 569 target for
BOH 130 2012/13
Our People
Health, sofety  RIDDORS Finonagl All 70 55 34 33 28
and secunty repcrtoble acadents
Employee Colleogue engagement  Financial All 49% 52% 60% 64% 58% 2013 BO%

engagement  [a composite score}
Qur customers

Putting the Colleogues involved Colendar All NR NR 14% 21% 22% 2013 40%
customer first  in CFT tecms

Customer Overall ASQ rankings Colendor MAN NR NR  Top quortle Top querhle  2nd quortile 2013 upper

sahslaction [in relevant benchmork EMA NR NR  Top quartfe Top quorile  Top quarile quortle posihon

group) BOH NR NR  4th quartle Top quortile  3rd quartle n relevant

HUY NR NR  Top quortle Top quotile  Top quortile benchmark

group for

eoch arport

1 MAN = Manchester, EMA = East Midlands, BOH == Bournemouth, HUY = Humberside

2 These figures are calculoted ossuming that electnaity provided from renewoble sources s zero rated for emissions

Note Excluding the benefit of efectnicity purchased from renewable sources would have increased MAG's emissions by 87,086 tonnes in
12

3 The figures provided for Manchester Airport are for mght fiights {22 00-06 00) The figures prowvided for Eost Midlands Awport are for ofl
fiights, not just the might-hme period

4 The volunteering hours for 2007-2010 relate to Manchester and East Midlonds Arrports, as no data was recorded for Bournemouth and
Humberside

5 RIDDOR stands for the Reporting of Inunes, Diseoses and Dangerous Occurrences Regulotions
NR Not reporied
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REPORT ON CORPORATE GOVERNANCE

This corporate governance siatement forms part of and should be read in conunchion with the Directors’ report set aut on
poge 40

The Group 1s committed to high standards of corporate governonce This statement sets out how it has complied with the
Combined Code published by the Financial Reporting Counal in June 2008 {“the Code")

THE BOARD OF DIRECTCRS

The nomes of the directors who served on the Board during the year and their biographical details are set out on poge 35
The non-executive directors contnbute extensive knowledge and experience Therr role 15 afso to bring independent and
objechve judgement to the Board ond commitiees of the Board as the case moy be

The Board meeis formally af least ten times o year and alse on additional occosions ta consider specific business matters
Arrangements are n place for the Chairman to meet with the non-executive directors without the execuhve drrectors being
present, such meetings are held os and when required

Directors’ attendance ot Board and commitiee meetings 1s set out below

Board Audit Remuneration Nominahons
Committee  and Review Committee Committee

Total number of meetings in 2011/12 10 4 4 3
Number of meetngs ottended in 2011/12 :
Non Executive direclors
Mike Davies 10 n/a nfa 3
Stuart Chambers 9 4 4 2
Dave Goddard 9 n/a 3 2
Mike Hancox 7 4 nfa 2
Vanda Murray 9 4 n/a 3
Dawid Portndge 8 n/a 4 2
Angela Spindler 9 n/o 4 2
James Wallace 9 4 n/a 3
Richard Leese {Note 1} Z n/o n/o n/o
Bernard Priest (Note 2) 7 nfa n/o 3
Executive directors
Charlie Cornish 10 n/a n/a nfa
Neil Thompson (Note 3) 4 nfa n/a nfa
Ken O'Toole (Note 4) 2 n/a n/a n/a
Penny Coates {Note 5) é nfa n/o n/a

Note I Richard Leese resigned in May 2011

Naote 2 Bernord Presi wos appomted in June 2011

Note 3 Nei Thompson was appoinfed to the Board in November 2011

Note 4 Ken O'Toole was appornted in Januory 2012

Note 5 Penny Cootes resigned in Jonvory 2012

Mote & nfa in the table above denotes that the director i1s not @ member of that committee
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REPORT ON CORPORATE GOVERNANCE

GOVERNANCE SUMMARY

The Board 1s accountable to the Shareholders for delivery of Group performance against Shareholders’ objectives and 1s
responsible for developing and setting the strotegic direction of the Group The Board has adopted a formal schedule of
matters that ore reserved to it for decision-making At each meeting the Board considers a series of regular reports covering
finance, commeraial matters, operations and health and safety for the Group and a report from the Group Chief Executive
Directors recerve timely and accurate information that allows them to discharge their duties effectively The Board has also
established a number of commitiees with speaific delegated authonty, more information on the membership and the terms of
reference of these committees 15 provided later in this report

During the year o new post of Chief Commercial Officer was creoted whose primary responsibility 1s strategy development, key
account management, commercial management and retall development across the four airperts Ken O’Toole was appointed
Chief Commercial Officer in January 2012

CHAIRMAN AND CHIEF EXECUTIVE

The roles of the Charrman and Group Chief Executive are sepoarate and dearly defined The Chairman 1s responsible for the
working of the Board and provides leadership, ensuring that it delivers effectively on its accountabilities The day- to-day
management of the Group and the delivery of Group financial and operational objectives s the responsibility of the Group
Chief Executive who 1s supported by the Chief Financial Officer and Chief Commercial Officer

BOARD BALANCE AND INDEPENDENCE

The Boord compnses the Chairman, up to four executive directors and eight non-executive direciors [t 1s considered that the
size of the Board 15 sufficient for the requirements of the business and that there 1s an appropnate balance of non-executive
ond executive directors on the Board

All non-executive directors are appointed subject to objective capability cnteria The Board considers that all the non-executive
directors are independent both in character and judgement The Group meets the requirement of the Code thot at least half
the Board compnses independent directors The Chairman was deemed independent for the purposes of the Code ot the time
of his appointment

The Board has reviewed ts decision not to appoint o senior independent director and has concluded that since the roles of the
Chairman and Group Chief Executive are not held by the same person ond since there are only o small number of
shareholders thus facilitating communication between the Group and its owners, a senior independent director 1s not
necessary The prior opproval of the shareholders 1s required in respect of all Board appontments Non-executve directors are
appointed for periods of up to three years

CONFLICTS OF INTEREST

Since 1 October 2008, directors have been under a statutory duty 1o aveid any situation in which they have or can have o
direct or indirect inferes! that conflicts or possibly may conflict with the interesis of the Company The duty 1s not infringed
where a conflict hos been authorised in advance by the unconflicted directors or shareholders of the Company or where the
situation cannot be reasonably regorded as bkely to give rise to o conflict of interest The Company’s arficles of ossociation
were amended to include provision which perrmit the unconflicted directors to authanise conflict situations and procedures have
been put in place for the disclosure of any conflicts by the directors 1o the board and for the consideration and f eppropnate
authonsation of such conflicts The procedures permit any authonsation 1o be subject to any limits and/or conditions that the
directors think fit
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BOARD PROCESSES AND PROCEDURES

The Group has a formal induchon programme for all new directors joining the Board which comprises key written information,
meehngs with members of the serior mancgement teom and site visits The Group undertakes to provide the necessary
resources for updohng directors’ knowledge by prowiding them with relevant informotion concerning both the Group and therr
responsibilites as directors In addition, there 1s a procedure whereby the directors are able to take independent advice in
relotion to thetr duties ot the Group’s expense, if appropriate

During the year an evaluation of the effeciiveness of the Board’s performance and its committees was carried out This was an
infernal exercise A questionnaire was prepared and circuloted forming the basis of a one fo one discussion with the directors
The Board considered feedback from the review and considered that it and the committees are operating in an effective
manner

BOARD COMMITTEES

The principal commitiees are as follows

Audit Commuittee
The Audit Commitiee’s members are James Wallace (Chairman), Mike Hancox, Vanda Murray and Stuart Chambers

The Audit Committee 15 responsible for reviewing the Group's finanaal statements, internal contral procedures, legal and
regulatory compliance, risk monagement ossessments, controls and procedures and motters including the oppointment,
independence, performance and cost effectiveness of the Group's external auditors These responsibilities are discharged as
follows

w At its meetings in June and November the Audit Committee reviews the annuat report and accounts and interim report
Comphance with the Group treasury policy 15 formally reviewed twice a year,

® The external auditors meet with the audit committee in June and November without management present,

® The Director of Risk Assurance presents o report on nsk manegement and internal audit (including any matters relating to
the whistle blowing policy} to each meeting,

B Board control procedures and the effectiveness of Internal Audit are reviewed each yeor

The Audit Commitiee has established o policy on the engagement of the externcl auditors for non-audit services The Audit
Commutlee receves a report providing details of non-audit services (ond related fees) carried out by the external auditors This
report 15 used by the Committee to monitor and review the independence and objectvity of the external ouditors

All members of the Audit Committee are independent non-executive directors The Board 15 sahsfied that Jomes Walloce and
Mike Hancox have recent and relevont financial experience The Audit Committes meets at least four times a year The external
auditors, the Group Chief Executive, the Chief Financial Officer and the Director of Risk Assurance regularly attend meetings
with the Audit Committee The Director of Risk Assurance also has the opportunily to meet with the Chairman of the Audit
Commuttee without executive management being prasent

Remuneration and Review Commuttee
The Remuneration and Review Commitiee 1s responsible for reviewing and formulating remunerahon policy {including bonuses,
long term incentives and pension benefits) for executive directors and senior executives within the Group

In addition, 1t sets annual performance targets for the Group Chief Executive ond appraises performance against these targets
More information on the work of the Remunerahon and Review Commuttee and direciors’ remuneration and reloted matters
can be found in the Report on Directors’ Remunerahon on poge 36

The Remuneration and Review Commitiee’s members dunng the year were Angela Spindler (Chairman), Stuart Chambers,
Dave Goddard and David Parindge All members of the Remuneration and Review Committee are independent non-execuhive
directors

This committee meets at least twice a year and at other hmes as it sees fit

M A G Annuol Report and Accounts 2011-12




REPORT ON CORPORATE GOVERNANCE

Nominations Committee

The Nominations Committea (s responsible for reviewing the structure, size and composition of the Board, to leod the process
for potential oppointments and to oversee succession planning n respect of the Boord and senior executives The appointment
of the Chairman 1s managed by the Shareholders’ Appointments Panel The commitiee meets at leost once a yeor and af other
times as it sees fit lts members are the non-executive directors including the Chairman {who 1s also chairman of the
committee) Duning the yeor the Nominations Commitiee considered the appointments of the Chief Finanaal Officer and Chief
Commeraal Officer

Following o strategic review, the Group odopted @ new operating model that aligned accountabilities around core processes
In addition, the Group Chief Executive reconshtuted EXCO compnsing Ned Thompson, Chief Financial Officer, Ken O'Tocle,
Chief Commeraa! Officer, Andrew Harrison, Chief Operating Officer, Mark Johnson, Business Services Director, Collette
Roche, Human Resources Director, Andy Cliffe, Managing Director Assets, and Emma Terry, General Counsel EXCO provides
a regular forum for discussing group-wide operational and strategic 1ssues impocting the business

RELATIONS WITH SHAREHOLDERS

The Board 1s committed to a proactive communications programme with its Shargholders The Chairman, Group Chief
Executive and Chief Financial Officer attend meetings with the Shareholders’ Committee at its invitahion

The Company presents information and documentation to the Shareholders’ Committee annually on, inter alig, the following
matters

® Three year business plon,
m Dividend policy,
® Mgajor capital investments, and

® Finencial Results

The Shareholders’ Committee, whenever necessary, deals with reserved matters pursuant o the Articles of Association in
general meeting

CORPORATE RESPONSIBILITY

The Group recognises the increasing importance of effective management of corporate responsibility (CR) and the hink between
CR and corporate governance The Group ocknowledges its responsibilities to its stakeholders, shareholders, employees,
customers and the wider communities its airports serve and endeavours to inform them of the way 1t conducts its business
Corporate, sociol and ethical risks are identified and managed pursuant to the Group's risk assessment and management
process More information an the Group's commitment to CR can be found in the Corporate Responsibility Report on page 32

INTERNAL CONTROL

The Code hos extended the requirement that the Board reviews the effectiveness of the Group's system of internal financial
contral to cover all controls including finanaia!, operational, complance and risk management

The directors are responsible for the Group’s system of internal control, which ams to safeguard assets and shareholders’
investment, to ensure that proper accounhing records are maintained, to ensure comphance with statutery and regulatory
requirements and to ensure the effechveness and efficency of operations A system of internal control 1s destgned to manage,
rather than ehminate, the nsk of fallure to achieve business objectives and can provide reasonable, but not absolute, assurance
against material misstatement or loss
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CONTROL ENVIRONMENT

The Group's overall system of internal control has been in place throughout the year and up to the date of this annual report
The key elements of the internal control environment ore

® (Cleorly defined organisational structures, schemes of delegation and lines of responsibilities,
® Regulor board meetings with o formal schedule of matters reserved to the Board for decision,

® Board approval of long term business strotegies, key business objechives and annual budgets {an annual review s
undertaken to update the business strategies ond key business objectives),

B Preparation and Board approval of revised forecasts during the year,

® Monitoring performonce on a monthly basis against budget and benchmarking of key performance indicatars, with
remedial action being taken where appropriote,

® Monitoring annual performance against business plans,

w Estoblished procedures for planning, opproving and monitoring copital projects, together with post investment project
appraisal,

8 An internal audit function, and

® Implementation of Group wide procedures, policies, standards and processes on business achvites, such as financial
reporiing, health and sofety and human resources

RISK MANAGEMENT

The management of risks rests ulhmately with the Board These risks include health and safety, secunity, environmental, global
economy, poliical, regulatory, strategy and human resource

The Risk Assurance function, covering Risk Management, Internal Audit and Security Quality Assurance, reports directly to the
Chief Finanaial Officer

Risk Registers are managed by indvidual sk owners and are updated on a regular basis The holding of regular Business Risk
Workshops at a divisional level and quarterly reviews of Group wide risk i1ssues by the executive directors support this process

The Board can confirm that enhanced risk management procedures have promoted greater awareness and that there 1s an
ongoing process for the identfication, evaluation and management of significant risks foced by the Group that 1s regularly
reviewed by the Board

GOING CONCERN

It should be recognised that any consideration of the foreseeable future involves moking o judgement, at o particular pont in
time, about future events, which are inherenily uncertain Nevertheless, atf the ime of preparation of these accounts and after
making appropnate enquines, the directors have a reasonable expectation that the Group has adequate resources to conhinue
operating for the foreseeable future For this reason they continue to adopt the going concern basis in preparing these
accounts
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THE BOARD OF DIRECTORS

CHAIRMAN

Mike Davies

Appointed non-executive chairman of
the Company in April 2009 Formerly
charman of Baxi Group and Marshalls
ple, currently Non-executive Chairman
of the Royal Mint and Pendragon PLC

EXECUTIVE DIRECTORS

Charlie Cornish

Appointed Group Chief Executive in
October 2010 Prior to jaining M A G,
Charlie was Managing Director of
Utility Solutions, the commercial
business of United Uthities (UU) with
operatens in UK, Middle East,
Australia, Bulgona, Poland, Estoria and
Philippines and was a Director of UU
PLC Previously he worked for o number
of manufacturing and service
compames including Plessey
Telecommunicahons, British Aerospace
ond ABF

Ken O'Toole FCA

Ken was appointed as Chief
Commercial Officer in January 2012
Prior to that he spent six years with
Ryanair Holdings Plc, joiming inhally as
Head of Revenue Management and
latterly os Director of New Route
Development A qualified Chartered
Accountant his previous experience
includes Musgrave Group, a leading
Insh and UK based retailer and Credit
Suisse First Boston

Neil Thompson ACA, CTA

Joined M A G in 2005, being
Commercial FD and then Corporate
FD, pnior to taking on the role of Chief
Financial Officer in March 2011 Neil
previcusly held senior finance roles ot
The MAN Group and ALSTOM, with
responsibility across businesses in the
UK, Europe, North America, Canada,
Incha, Singapore and Austraba Prior to
the power generation sector, Neil spent
seven years In financial prachice,
specialising in Corporate Finance and
M&A transachons, latterly with
PricewaterhouseCoopers

NON-EXECUTIVE DIRECTORS

Stuart Chambers

Appointed in January 2010, Stuart s
also a non-executive director of Tesco
ple and of Smiths Group PLC He was
formerly CEQ of NSG Group, the
Tokyo based global glass company
which acquired Pilkington PLC in 2006
Prior to the gloss industry Stuart spent
10 years with Mars Corporation and 10
years with Shell Stuart i1s also non-
execuhve charrman of Rexam plc

Councillor Dave Goddard

Appointed in January 2010 In 1990 he
was first elected to Stockport Coundll,
he then became a full tme Counailler
in 2002 responsible for Regeneration
Housing and Tounsm He became
Leader in 2007 He represents
Stockport on the new Combined
Authority for Greater Manchester and 1s
the Environment Commissioner Dave 1s
a board member of MIDAS, and a
member of the Greater Manchester
Police Authonty He 1s the LGA Nahonol
Markets Champion and o Governor at
Stockport School Dave resigned from
the Board in May 2012

Mike Hancox FCMA

Appointed in February 2007 He 15
currently CEQ of Ideal Shopping Direct
Limited and Non-executive Chairman of
Character World Ltd He was formerly
Chief Operating Officer of Lilewoods
Shop Direct Group and formerly
Finance Director of GUS Home
shopping end Premier Brands Ltd

VYanda Murray OBE, FCIM, BA
{Hons)

Apposnted in January 2010, Vanda
holds a portfolio of non-executive
directorships, including Canllion ple,
Chemning plc, and Fenner plc She also
chairs an AIM quoted technology
business, VPhase plc Pnor to this she
was CEO of Blick plc a FTSE quoted
International Group She was
appointed OBE in 2002 for services to
industry and to export

David Partridge MA [Hons) Cantab,
Dip Arch, RIBA, FRSBS

Appornted in Jonuary 2010, David 1s
currently Joint Chief Executive of the
Argent Group PLC, 15 o former
chairman of the Piccadilly Partnership
ond of Cityco {the Manchester City
Centre Manegement Company Ltd)

Angela Spindler

Appointed in January 2008 CEO of
Burnley based retall chain ‘The Onginal
Factory Shop’ which she joined from
Debenhams PLC where she was
Managing Director Prior to this Angelo
spent 10 years with Asda Stores Ltd,
where she held various board posifions,
most recenily as managing director of
George Clothing

James Wallace BSc (ECON]}, FCA,
FCT

Appointed in January 2008 He 1s
currently Chairman of Scapa Group
PLC and a non-executive director of a
number of other companies He was
formerly Chairman of Bodycote PLC

Bernard Priest

Appomtad 1n 2011 he 15 an elected
member of Manchester City Council
representing the Ardwick Ward He has
experience as a scrutiny committee
chair and as a member of the Council’s
executive committee, and is the vice
chair of the board of Eostlands Homes
Most of his working Iife has been spent
as a lecturer and manager in further
education
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DIRECTORS' REMUNERATION REPORT

Although the Company 15 not o quoted company, as a matter of best prachee it implements the Directors’ Remuneration
Regulations, os appropnate to its arcumstances This report covers the remunerahon of directors and related matters, including
pay and benefits, remuneration policy and detalled terms of reference of the Remuneration and Review Committee The first part
of this report 1s unaudited

This report covers the remuneration of directors and related matters, meluding pay and benefits, remuneration policy and
detailed terms of reference of the Remuneration and Review Commuittee

REMUNERATION AND REVIEW COMMITTEE TERMS OF REFERENCE
The members of the Commuitee are set out on page 32 The terms of reference for the Committee ore as follows

B To determine and review the policy for the remuneration and conditions of service for executive directors and serior executives
within the Manchester Airport Group,

B To determine short term incenfives and long term incentives for executive directors and senmior executives within the Manchester
Airport Group,

B To determine the policy for and scope of pension arrangements and employee benefits for the Manchester Airport Group,

® To set annual performance torgets for the Group Chief Executive and to review the performance of the Group Chief Executive
against such targets

The Committee meets at least twice a yeor and at other times os it sees fit

The Group Chief Executive, the Human Resources Drrector and the Reward & Employment Policy Director attend meetings with
the Committee as and when oppropriate No director has any involvement in any decisions relating to therr own remunerahon

The Committee 1s responsible for appointing external independent consultants to advise on executive remunerotion motters This
advice and ossistance has been provided throughout the year by New Bridge Street (NBS) The Human Resources Director has
also prowided adwvice to the Committee

REMUNERATION POLICY

The objective of the remuneration policy in respect of the executive directors and seror executives 1s to offer remuneration
packages that

® gllow the Group to aottroct, mohvate and retain sentor executives of high calibre who are capable of delivering the Group's
objechives, and

® |ink rewards to both indmdual and corporate performance, responsibility and contnbution

The policy seeks to prowde fotal remunerahon packages that are posihoned fo provide a competitive level of remunerahion in the
markets in which executives are based and which essist in ettrachng and retaining high-calibre management The Committee 1s,
however, aware of the nsk of an upward ratchet in remuneration levels through over-reliance on comparative survey dota

The commercial enviranment 1s a demanding one and it 1s critical that incentives are in place for executives to be rewarded for
the achievement of specfic and measurable performance goals Where the goals are not met, it 1s also appropriate that this 1s
recogrised in a considerably reduced level of remuneration receved Accordingly the annual and long-term incentives, which
were reviewed duning 2011 ond which were aligned to best and market praciice, moke up o significant part of each executive
director’s compensotion pockage

Remunerotion packages comprise

® Basic salaries set based on an assessment of a number of factors considered relevant (as explained below)

W Discretionory incentives which are payable to the executive directors and senior executives subject to the fulfillment of certain
performance cntena The Commitiee ogrees the amount of performance incentive and the ongoing cnlena are examined to
ensure that they remain focused upon mohvating directors to enhance individual performance and create shareholder volue

® Other benefits include o car cash dllowance, or an equivalent car, in addition to permanent health insurance, cntical illness
cover and death in service life cover, and

B All executive directors and senior executives ore entitled to join the Group's pension scheme
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EXECUTIVE DIRECTORS' BASIC SALARIES AND INCENTIVES

The basic solanes of executive directors are reviewed annually, having regard to personal performance, Group size and
performance, responsibility levels, affordability and competitive market practice To assist in market companson, NBS provides
data and independent advice on remuneration levels in companies considered to be comparable in terms of morket
copitalisation, industry sector and revenue, although the Commuttee 15 careful not to place excessive reliance on such data

The executive directors are eligible to participate 1n a revised M A G Executive Directors Short Term Incentive Plan (STiP) Subject
to sahsfoctory personal and strategic and finonaial Group performance, the executive directors can earn @ maximum icenfive of
100% of base salary and 75% of base salary for seruor executives For executive directors any incentive payable up to the 60%
of the maximum level 1s poid in cash, whilst the remaining element above 60% 1s deferred and will be released io the directors
two years after the tnihal payment, subject to confinued employment For senior executives any incenhive payable up to 45% of
base salary 1s paid in cash, whilst the remaining element above 45% 15 deferred for two years

A revised long-term incentive plan (LTIP) was also mtroduced in 2011 where an incentive of up to 100% of bese salary for
executive directors and up to 75% of bose sclary for senior executives could be paid dependant on achievement of targets linked
to growth in the Group's total shareholder return and return on copital over a three year penod For executive directors 50% of
the 2011 oward 1s pard in cash and 50% deferred into notional shares Future awards will continue on @ similar basis until the
aggregate notional shareholding reaches 75% of the participant’s base salary The participant will be required to keep notional
shares to the value of 75% of base salary once this position 1s reached throughout their employment For senior executives the
maximum aggregale notionol shareholding level 1s 50% of the participant’s base solory The value of the notional shareholding
will be calculoted each year based upon movements in M A G's value os determined by external valuation To the extent that the
nohonal shareholding requirement 15 exceeded, a cash amount will be payable {0 participants To the extent that the future
shareholding requirement 15 not met, 50% of vesting LTIP payments will be structured as a nght to o future cosh payment and
allocated into the nohional shareholding fund This deferral requirement will only apply to 2011/14 and future grants

In addition 1o the challenging performance targets, the Commuttee retains discretion to reduce STIP and LTIP awards in part or in
full, in excephonal circumstonces, such as an excephional event impacting the Group

CLAWBACK

In hne with best practice, a clowback provision 15 included in the STIP and the LTIP This provision enables the Group fo reduce
owards or reclaim payments made, in the event of o matenial misstatement or error in the financial results, or where the Group
has made on error in calculoting the amount of award, or where there has been gross misconduct on the part of the
participant The clowback will apply to 2011 and future grants

EXECUTIVE DIRECTORS’ SERVICE CONTRACTS

The Group’s policy s thot directors will be employed with a notice penod of twelve months

EXTERNAL DIRECTORSHIPS

Executive directors are not permitted to accept external directorships without the prior opproval of the Board

NON-EXECUTIVE DIRECTORS

The non-executive directors (other thon Dave Goddard, Richard Leese and Bernard Priest) receive fees for their services but do
not parbicipate m any of the incentive or benefit schemes of the Group (including pensions)

The Board determines the remuneration for non-executive directors excluding the Chairman  The Shareholders’ Appointments
Panel determines the remuneration for the Chairman

The Board’s current policy with regard to non-executive directors 1s that appointments are on fixed ferms of either one, two or
three years with a nohce pencd of one month

M A G Annual Report and Accounts 2011-12 37




38

DIRECTORS' REMUNERATION REPORT

AUDITED INFORMATION

The remainder of the Directors’ Remuneration Report 1s audited information Individual aspects of remuneration are as follows

Salary/fees/ Car/fuel Incentives Benefits Total Totol
expenses card cash inkind emoluments emoluments
alternative 2012 20n
{Note 1) {Note 2)
£000 £000 £'000 £000 £'000 £000
Executive directors

Chorhie Cornmish 406 15 55 4 480 200
Neil Thompson (Note 5) 199 5 22 6 232 -
Penny Cootes (Note 4) 21 - m 11 333 283
Ken O'Toole (Note 6) 71 12 - - 83 -

Mon-executive directors
Mike Davies 125 - - - 125 125
Stuart Chambers 25 - - - 25 25
Dave Goddord {Note 7 & 11) - - - - - -
Mike Honcox 25 - - - 25 25
Bricn Harmson {Note 7 & 8} - - - - - -
Vando Murray 25 - - - 25 25
Dawid Parindge 25 - - - 25 19
Angela Spindler 25 - - - 25 25
Jomes Wollace 25 - - - 25 25
Richard Leese (Note 7 & 9) - - - - - -
Bernard Priest (Note 7 & 10) - - - - - -
Former directors (Note 3} - - - - - 896
1,162 32 188 21 1,403 1,648

Notes

{1} In practice, the basic salones ond mcentives paid fo executive directors hove been reduced due to their participation n the Company’s SMART
Pensions salery sacniice arrongement The salory reduchons in 2012 were £111,400 (2011 £41,300) These correspond to thesr coninbutions to the
MAG Retrement and Death Benefit Scheme, which are now me! directly by the Compony os part of this orrangement

{2) Benefits in kind include the toxable values of cars, fuel and crtical iiness msuronce provided by the Group
{3) Andrew Cormish and Geoff Murrheod resigned i Septernber 2010 Ken Duncan resigned in March 2011
(4) Penny Coates stood down 1 January 2012

(5) Ned Thompson was oppointed os Chief Financial Officer in March 2011 and wos appointed to the Board in November 2011 (Emoluments ore
deferrnined from March 2011)

{6) Ken OToole wos oppointed Chief Commercial Officer in January 2012 Emoluments have been pro-rated to reflect the perod of diectorship
(7) Dave Goddord, Bron Hamson, Richord Leese ond Bemard Pnest recerve no remunerahon or fees

(8) Brian Harnson resigned in May 2010

{?) Richord Leese wos appamnted in Moy 2010 and resigned in Moy 2011

(10) Bernard Priest wos oppomnted m June 2011

{11) Dave Goddord resigned as o director in May 2012
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Subsequent to her retirement from the Board in January 2012 Penny Coates continued to be employed by the Group until 7 Apnil
2012 and received remuneration of £61,200 and pension contributions £9,400, duning this penod

RETIREMENT BENEFITS
The compony provides pension benefits to eligible employees through legacy defined benefit arrangements or the MA G

Retirement and Death Benefit Scheme which is a defined contribution {DC) arrangement The DC arrangement 1s available for
newly eligible employees and provides money purchase pension benefits

A salary sacrifice orrangement for the payment of employee pension contributions (called SMART pensions) was introduced in
March 2010

Chorlie Cormish, Nerl Thompsan, Perry Coates and Ken O'Toole are members of the Group's money purchase scherne and the
Group paid total contributions of £203,300 (2011 £65,624) to this scheme on their behalf duning the year No elements of
remunerahon, other than basic salary, are pensionoble

The Company 1s not compensahng any member of the Schemes for any additional tax which 1s payable as a result of changes to
government policy However, since the lowenng of the Annual Allowance threshold in Apnl 2011 members of the DC
orrangement do have the opporiunity 1o voluntanly give up some of their pension contributions 1n order to avoid ncurring
Annual Allowance tax charges To the extent that conlributions are given up voluntarly the Company will pay o discrehionary
cash supplement in heu of pensian provision given up

Angela Spindler
Charr of the Remuneration and Review Committes
26 July 2012
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DIRECTORS’ REPORT FOR THE YEAR ENDED 31 MARCH 2012

The Directars present their report and the audited financia! statements of the Manchester Airport Group {'the Group') and The

Marnchester Airport Group PLC, the parent company (‘the Company’) for the year ended 31 March 2012
PRINCIPAL ACTIVITES

The Group compnses the Company and its subsidianes The principal activities of the Group dunng the year were the
ownership, operation and development of airport focilihes in the UK The Group's revenues were derved from aircroft and

possenger handling charges, together with income frem airport commerciol ond retall activities and property

RESULTS, REVIEW OF BUSINESS AND FUTURE DEVELOPMENTS

The consolidated results for the year are set out on page 50

The Company intends to continue its development of the Group as an operator of high quality arports and cwrport facilities,
meeting the demand for arr travel ansing in the regions served, with a reputation for quality, customer service, value for money

and a sustaineble approach to development

A more detalled review of the Group's principal activities, results and future developments 1s provided in the Chairman’s

Statement, the Review of Operations ond the Finance Review

DIVIDENDS AND TRAMNSFERS TC RESERVES

The retained loss for the year of £29 2m {2011 profit £64 7m) after dvdends paid of £20 Om (2011 £20 Om) will be

transferred to reserves

SHAREHOLDERS
The Shareholders as at 31 March 2012 are set out below

THE BOARD OF DIRECTORS

Number of

ordinary

shares

The Counail of the City of Manchester 112,353,999
The Borough Council of Bolton 10,214,000
The Council of the Metropolitan Borough of Bury 10,214,000
The Oldham Borough Council 10,214,000
The Rochdale Borough Council 10,214,000
The Council of the City of Salford 10,214,000
The Metropolitan Berough Counal of Stockport 10,214,000
The Tomeside Metropolitan Borough Council 10,214,000
The Trofford Borough Councl 10,214,000
The Wigan Borough Counal 10,214,000

M A G Annual Report and Accounts 2011-12

Percentage
55

thh th th 4 G th o tnon




DIRECTORS’ REPORT FOR THE YEAR ENDED 31 MARCH 2012

The nomes and biographical details of the direciors are set out on page 35

Richard Leese resigned as a non-executive director in May 2011

Bernard Priest was appeinted as a non-executive director in June 2011

Neil Thempson was appointed as Chief Financial Officer in March 2011 and appointed to the Board in November 2011
Penny Coates resigned as Chief Operahing Officer in January 2012

Ken O'Toole was appointed os Chief Commeraial Officer in January 2012

The Directors of the Company, whe held office during the year, or thereafter, had no interest in the shares of the Group
companies at any time duning the year Each person who 1s a director at the date of opproval of this report confirms that

{a) so far as they are aware, there i1s no relevant audit information of which the Company’s auditer 1s unaware, and

(b) they have taken all steps that they ought to have taken as o direcior to make themselves aware of any relevant audit
informatien and to establish that the Company’s auditor 1s aware of that information This confirmation 1s given and should
be interpreted in accordance with the provisions of 5418 of the Companies Act 2006

CHANGES TO THE BOARD OF DIRECTORS SINCE THE YEAR END

Mike Davies has been re-appointed as o non-executive director for a further term of three years with effect from April 2012
Dave Goddard resigned as a director in May 2012, and Kieran Quinn was appointed to the Board in June 2012
CONTRACTS OF SIGNIFICANCE

Details of contracts of significance with The Counail of the City of Manchester are set out In Note 33 to these financial
staternents

EMPLOYEES

Employment Policies

The Group’s employment policies are regularly reviewed, refreshed where applicable and updated in agreement with the
Board

The Group 15 committed o treating all employees and job applicants faurly and on merit regardless of gender, sexual
onentation, oge, race, nationality, physical ability, palitical beliefs or religion The Group does not tolerate harassment or
discnmination of any kind People with disebilites are given the same consideration as others when applying for jobs 1If an
employee becomes disabled every effort 1s mode fo retain them in their current role or provide retraining or redeployment
within the Group

Diversity

The Group understands that employing o diverse workforce provides access to use a wider range of talenis and skills, which
can lead to creativity and innovahon The Group believes that by mirroring the commurities and cultures that surround 1t, it can
understand and anhcipate the diverse needs of it's customers

To get the best from employees and meet the varying needs of t's diverse customer base, 1t 1s very important that diversity 1s
managed positively Accordingly, the Group has a Diversity Programme, which aims to ensure that these objechves are
achieved

Consultation and Communication

Consultation with employees or thetr representatives has cantinued at all levels, with the aim of ensunng that views are taken
infe account when deasions ore made that are likely to affect their interests and that all employees are aware of the financial
and economic performance of their business units and of the Group as a whole During the year under review an employee
survey was underioken in which all employees had the opportunity to participate and provide their views

The Group 1s constantly leoking for ways to ensure that employees are able to parhcipate and engage in the business As part
of the Trade Union recognition arrangements various employee forums exist for each business area, more informatien on
consultation 15 provided in the repori on corporate responsibility In addition, briefings are cascoded throughout the
organisafion to communicate key business and operational issues and there 1s a Group wide in-house megazine, which 1s
produced on a quarterly basis
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DIRECTORS’ REPORT FOR THE YEAR ENDED 31 MARCH 2012

POLICY AND PRACTICE ON PAYMENT OF PAYABLES

The Group's current policy concerning the poyment of the majority of s frade creditors 1s to follow the CBI's Prompt Payers

Code (copies are available from the CBI, Cenire Point, 103 New Oxford Street, London, WC1A 1DU) For other supphers the
Group’s policy 15 to

® setile the terms of payment with those suppliers when ogreeing the terms of each transaction,
® ensure that those suppliers are mode oware of the terms of payment by inclusion of the relevant terms 1n contracts, and
B pay in accordance with its contractual and other legal obligakons

The payment prachce applies to all payments to creditors for revenue and capital supplies of goods and services without
excephon The perod of credit taken by the Group at 31 March 2012 was 47 days (2011 41 days), which has been calculated
in accordance with the average number of doys between date of invoice and the payment of the invoice

CHARITABLE AND POLITICAL DONATIONS

Chantable donations made by the Group ond its subsidionies during the year totalled £0 4m (2011 £0 4m) The donations
were all made to recognised local and national charities for a variety of purposes 1t is the Group's policy not to make
contributions to political parties

AUDITORS
A resolution to reappoint KPMG LLP as auditors $o the Company will be proposed ot the Annual General Meeting

By order of the Board

NP 1K o

S Welsh

Secretary

For and on behalf of the Board of Directors
26 July 2012
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STATEMENT OF DIRECTORS’ RESPONSIBILITIES IN RESPECT OF THE
ANNUAL REPORT AND FINANCIAL STATEMENTS

The directors are responsible for preparing the Anrual Report ond the group and parent company financial statements in
accordance with apphcable law and regulations

Company law requires the directors to prepare group and parent company financial statements for each financiol year Under
that law they have elected to prepare the group financial statements in accordance with IFRSs as adopted by the EU and
apphcable low and have elected to prepare the parent company financial statements in accordance with UK Accounting
Standards and applicoble law (UK Generally Accepted Accounting Prachice)

Under company law the directors must not approve the financial statements unless they are satisfied that they give a true and
farr view of the state of affairs of the group and parent company and of their profit or loss for that period |n preparing each of
the group ond parent compony financial statements, the directors are required to

8 select suitable accounting policies and then opply them consistently,

B moke judgements and estimates that are reasonable and prudent,

8 for the group financial statements, state whether they have been prepared in accordance with IFRSs os adopted by the EU,

B for the parent compony financial siatements, state whether applicoble UK Accounting Standards have been followed, subject
to any matenal departures disclosed ond explained in the financial statements, and

B prepaore the kinancial statements on the going concern basis unless it 15 iInappropniate to presume that the group and the
parent company will ¢ontinue 1In business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the porent
company’s fransachons and disclose with reasonable occuracy at any hime the financial position of the parent company and
enable them to ensure that its financial statements comply with the Companies Act 2006 They have general responsibility for
taking such steps as are reasonably open to them to sofeguard the assets of the group and to prevent and detect froud and
other irregularihes

The directors have decided to prepare voluntanly a Directors’ Remuneration Repert in accordance with Schedule 8 to The
Large and Medium-sized Companies and Groups {Accounts and Reports) Regulatons 2008 made under the Companies Act
2006, as if those requirements were to apply to the company

The directors are responsible for the maintenance and integnity of the corporate and finanaial infermation included on the
company’s website Legislation in the UK governing the preparation and dissemination of financial statements may differ from
legistation in other junisdichons
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE
MANCHESTER AIRPORT GROUP PLC

We have audited the group financial statements of The Manchester Airport Group PLC for the year ended 31 March 2012 set
out on pages 45 to 80 The financial reporting framework that hos been applied in their preparation 15 applicable law and
International Financia! Reporting Standards (IFRSs) as adopted by the EU

This report 15 made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2006 Our gudit work has been undertaken so that we might state to the company’s members those matters we are
required to state to themn in an auditor’s report and for no other purpose To the fullest extent permitted by low, we do not
accept or assume responsibility to anyone other than the company and the company’s members, as o body, for our audit work,
for this report, or for the opinions we have formed

RESPECTIVE RESPONSIBILITIES OF DIRECTORS AND AUDITOR

As exploined more fully in the Directors’ Responsibilities Statement set out on page 43, the directors are responsible for the
preparation of the group financial statements and for being satsfied that they give a true and fair view QOur responsibility 1s to
audit, and express on opinien on, the group finanaial statements n accerdance with applicable law and International Standards
on Auditing (UK and Ireland) Those standards require us to comply with the Auditing Practices Board's (APB’s) Ethical
Standards for Auditors

SCOPE OF THE AUDIT OF THE FINANCIAL STATEMENTS

A description of the scope of an audit of financial statements 1s provided on the APB’s web-site ot www frc org uk/apb/scope/
private cfm

OPINION OF FINANCIAL STATEMENTS

In our opinion the group financial statements

B give a true and farr view of the state of the group’s affairs as at 31 March 2012 and of its loss for the year then ended,
B hove been properly prepared in accordance with IFRSs as adopted by the EU, and

B have been prepared in accordance with the requirements of the Companies Act 2006

OPINION ON OTHER MATTERS PRESCRIBED BY THE COMPANIES ACT 2006

In our opinion the information given in the Directors” Report for the financial year for which the group financial statements are
prepared 1s consistent with the group financial statements

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you if, In
our opinion
m certain disclosures of directors’ remuneration specified by low are not made, or

® we have not recewved all the information and explonations we require for our audit

OTHER MATTER

We have reported separotely on the parent company financial sialements of The Manchester Airport Group PLC for the year
ended 31 March 2012 and on the information in the Directors’ Remuneration Report that 1s described as having been audited

A
—

Jonathan Hurst {Senior Statutory Auditor)

for and on behalf of KPMG LLP Statutory Audiior
Chartered Accountants

5t James' Square

Manchester

M2 D5

26 July 2012
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ACCOUNTING POLICIES

BASIS OF ACCOUNTING

These financial statements are prepared on a going concern basis and in accordance with International Financial Reporhing
Standards [‘IFRSs’) os endorsed by the EU and with those parts of the Componies Act applicable to componies reporting under
adopted IFRS The histerical cost convention 1s applicable to these financial statements with the excephon of investment

properhes, financial instruments and employee benefit scheme assets and obhgations, which are fair valued ot each reporhing
date

The current economic conditions create uncertanty particularly over passenger numbers, which has o direct impact on income
The Group has strong sustained margins together with the ability o manage its investment program according to affordability
and business performance

At the year ended 31 March 2012, M A G had £525 8m (2011 £526 8m) of committed facilities and a net debt posihon of
£398 7m (2011 £372%m) M A G had financial headroom of £120m at the year-end, a level comfortably in excess of the
internal compliance torget

Under existing facilities and bosed on the board oppraved three-year business plan M A G s forecast to have financial
headroom in excess of £90m over the next 12 months

The Group’s forecasts and projections, taking account of reasonably possible changes in trading performance, show that the
Group should be able to operate within the level of its current facility

The directors believe that the Group 1s well placed to manage 1#s business nsks successfully despite the current uncertain
economic outlook After making enquines, the directors have a reasonable expectation that the Company and the Group have
adequate resources to continue in operational existence for the foreseeable future Accordingly, they continue to adopt the
going concern bosis in prepanng the annual report and financial statements

New occounting standards adopted for the first ime in the preparatron of these financial statements include the following

B |AS 24 Related Party Disclosures {revised 2009) The changes introduced relate mainly to the related party disclosure
requirements for government-related enhties, and the definition of a related party,

B The amendment to IFRIC 14 remaves unintended consequences anising from the treaiment of prepayments when there s a
minimum funding requirement {MFR) The amendment resulis in prepayments of contributions in certain circumstances being
recognised as on asset rother than an expense,

B IFRS 7 1s amended to add an explicit statement that the interachon between qualitative and quantitative disclosures better
enables users to evaluate an entity’s exposure to risks ansing from financial Instruments,

B |AS 1 1s amended fo clanfy that a reconcihation from cpening fo closing balances 1s required to be presented in the
statement of changes in equity for each component of equity IAS 1 s also amended to allow the analysis of the individual
OCI line tems by component of equity to be presented in the notes Previously, such analysis could only be presented in the

SOCIE A number of examples have been odded to the hst of events or transactions that require disclosure under IAS 34,
and

H [FRIC 13 15 amended to siate that the fair value of award of credits takes into account the amount of discounts or incenhives
that would otherwise be offered to customers that have not earned the award credits

The adoptions of the amendments and improvements did not have a significant effect on the Group's result for the penod, net
assets or cash flows

The preparahon of these finanaal statements in accordance with prevailing accounting practice requires the use of eshmates
and assumphons that offect the reported amounts of assets, liabilities, revenues and expenses The assumptions and estimates
are based on management’s best knowledge of the event or actions in queshon, however actual results may uthimately differ
from these estmates

The accouniing policies thai the Group has adopted to determine the amounts included in respect of matenal items shown in
the Statement of Financial Posttion, and also to determine the profit or loss, are shown below Unless stated otherwise, these
have been applied on & consistent basis

BASIS OF CONSOLIDATION

These consolidated accounts include the Income Statement, Statement of Comprehensive Income, Statement of Changes in
Equity, Statement of Financial Posion, end Statement of Cash Flows for The Manchester Airport Group PLC ond all of its
subsidiaries Subsidiaries are entites controlled by the Group Control exsts when the Group has the power to govern the
financial ond operating policies of an entity so as to obtain benefits from its activities

Subsidianies have been consolidated from the date that control commences until the date that control ceases
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ACCOUNTING POLICIES

Minority Interests are not recogmised where subsidiaries are in a net habilihes position, unless there 1s o binding obligation and
ability to pay by the Minority Interest in o net liobilihies posihon

Subsidiaries that have been previously consolidated and are subsequently classified as held for sale continue to be consolidated
until the completion of the sale

DISCONTINUING OPERATIONS

Classificahon as a discounting operation oceurs on disposal or when an operction meets the criterio o be classified as held for
sale

The conditions required for held for sale classdication are

B Management 1s commutted to a plan to sell,

W The asset 1s avallable for iImmediate sale,

B An octive programme to locate a buyer 15 imtiated,

B The sale 1s highly probable, with 12 months of classification as held for sale,

8 The asset 15 being achvely marketed for sale at o sale price reosonable in relation to it's fair value, and

B Actions required to complete the plan indicate that it 1s unlikely that the plan would be significantly changed or withdrown

When an operation is classified as discontinuing, the comprehensive income statement 1s re-presented as if the operahon had
been discontinuing from the start of the comparative year

REVENUE

Revenue 1s recogrised to the extent that it s probable that the econemic benefits will flow to the Group and the revenue can be
rehably measured

Revenue 1s measured at the fair value of the consideration received, excluding discounts, rebates, VAT and other sales fox or
duty

The following revenue recognition criteria apply to the Group’s main income streams

W Vanious passenger charges for handling and secunty based upon the number of departing possengers, recognised at pant of
depariure,

® Aircraft departure and arnval charges levied occording to weight, recogrused at pont of departure,
B Awrcraft parking charges based upon o combinction of weight and time parked, recognised ot point of departure,

B Cor parking income recogrused of the pont of exit for turn-up short and long stay porking Contract parking and pre-book parking
1s recognised over the penod to which 1t relates on o straight-na bosis,

@ Concession income from retail and commercial concessionanes is recogrused in the penod to which i relates on an accruals basis,

M Rentol income arising from operating leases on investment properties 1s accounted for on o straight-line bass over the lease term,
ond

B Development profis are recogmised upon legal completion of contracts
INTANGIBLE ASSETS

Intangible assets that are acquired by the Group have finite useful lives and are measured at cost less accumulated
amorhsahon and accumulated impairment losses

Subsequent expenditure 1s copitahsed only when it increases future economuc benehts embodied in the speaific assets to which
it relates Amorhisation 1s based on the costs of an asset less its residual volue

Amorhsahon s recognised in the income stotement on a straight-line bosis over the estmated useful economic fe, from the
date that they are available for use

Amorhsation methods, useful hves and residual values are reviewed ot each reporting date and ad|usted if oppropniote

if there are indicahons of impairment in the carrying value then the recoverable omount 1s estimated and compared to the
carrying amount
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ACCOUNTING POLICIES

PROPERTY, PLANT AND EQUIPMENT

Property, plant and equipment constitutes the Group’s operational asset base including terminal, airfield, car perking, land,
plant, and owner occupied property assets

The Group has elected to use the cost model under IAS 16 ‘Property, plant and equipment’ as modified by the transiional
exemphion to account for assets at desmed cost that were revalued previously under UK GAAP Deemed cost 1s the cos! or
valuation of assets as at 1 Apnl 2005 Consequently property, plont and equipment 1s stated at cost or deemed cost less
accumulated depreciation Cost includes directly attnibutable own labour

The Group does not capitalise borrowing costs into the cost of property, plant and equipment, unless the criteria under I1AS 23
are met

Depreciation 1s provided to write off the cost of an asset on a straight-line basis over the expected useful economic Iife of the
relevant asset

Expected useful lives are set out below

Years
Freehold and long leasehold property 10-50
Runways, foxiways ond aprons 5-75
Mains services 7-50
Plont and machinery 5-30
Motor vehicles -7
Fixtures, fithngs, tools and equipment 5-10

Useful economic lives are reviewed on an annual basis, to ensure they are stll relevant and appropnate
No depreaation 1s provided on land Repairs and maintenance costs are written off as incurred

Assets under construchon, which principally relate to arrport infrastructure are not depreciated yntl such time that they are
available for use If there are indications of iImpairment in the carrying value then the recoverable amount 15 eshmated and
compared to the carrying amount Recoverable amount 1s determined as the value that will ulhmately be capitalised as an
Asset, based upon IAS 16 recogrition and capitolisation critenia

INVESTMENT PROPERTIES

The Group accounts for investment properties in accordance with 1AS 40 ‘Investment properties’ An investment property 1s one
held to either earn rental iIncome or for capital growth The Group has elected to use the fair value model and therefore
invesiment properties are inihally recognised at cost and then revalued to fair volue at the reporting date by an independent
Property Valuer Investment properties are not depreciated

Gans or losses in farr value of investment properhes are recognised in the income statement for the period in which they anse
Gains or losses on disposal of an invesiment properly are recognised in the income statement on completion

If an investment property becomes owner-accupied, it 1s reclassified as property, plant and equipment and iis fair volue at the
date of reclassification becomes its cost for subsequent occounting purposes

PROPERTY DEVELOPMENT CONSTRUCTION IN PROGRESS

Property development construction in progress represents the gross amount of construction completed for work performed to
date on the development of properties specifically for sale to third parties Costs include all expenditure incurred to date related
specihcally to development projects Property development construchion in progress 15 presented as part of inventones and 1s
recogrused at cost

IMPAIRMENT

The carrying amounts of the Group's assets are reviewed at each reporting date to determine whether there 1s any indication of
impairment If any such indication exists, then the assets recoverable amount 1s eshmated An impairment loss 1s recognised if
the carrying amount of an osset or cash-generating unit exceeds it's racoverable ameount
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ACCOUNTING POLICIES

HELD FOR SALE ASSETS

Subsidiaries held for sale are treated as a disposal group, compnsing assets ond hobilties that are expecied to be recovered
through sale rather than continuing use, ore classified os held for sale On reclassificotion as held for sale the components of
the disposal group are measured ot the lower of their carrying amount and fair value, less cost to sell Any impairment loss on
wnitial classihication os held for sale assets and subsequent gains and losses on remeosurement ore recognised in the income
statement

LEASES

Leases are classified according fo the substance of the agreement Where substantially ol the nsks and rewards of ownership
are transferred to the Group, a lease 1s classified as @ finance lease All other leases are classified os operating leases

Cosis in respect of operating leases are charged on a straight-tine basis over the lease ferm Any benefits receved by the
Group os an incentive to sign the lease ere spread on a straight-line basis over the leose term

Finance leased assets are capitalised 1n property, plont and equipment at the lower of fair value and the present value of
minimum lease poyments and depreciated over the shorter of the lease term and the estimated useful hfe of the asset

Obligations under finance leases are included within payables, with minmum lease poyments being apportioned between the
finance charge and the reduction in the outstanding hability The finance charge 1s allocated to each penod dunng the term of
the lease so os to produce a constant penadic rate of interest on the remaning Statement of Financial Position hiability

INVENTORIES
Inventories are measured at the lower of cost and net realisable value
GRANTS

Revenue grants are recognised in the Income Statement during the penods to which they relate

Grants received and recevable relating to property, plont and equipment are shown as a deferred credit on the Statement of
Financial Positon An annual transfer to the Income Stotement 1s made on a straight-line basis over the expected useful life of
the asset in respect of which the grant was receved

TRADE AND OTHER RECEIVABLES
Trade and other recevables are recognised ot foir value, and subsequently less any provision for impairment
Trade and other recewvobles are appraised throughout the year to assess the need for any provision for impairment

Speafic provision for impairment has been determined by identfying all external debts where it 1s more probable than not, that
they will not be recovered in full, and o corresponding amount 1s charged against operating profit Trade recevables are stated
net of any such provision

With regard to other recevables specific provision for impairment would be recogrnised upon the carrying value of such
receivables being higher than the thesr recoverable amount

CASH AND CASH EQUIVALENTS

For the purpases of the Statement of Cash Flows, cash and cash equivalents compnse cash in hand, bank depesits and short-
term deposits net of bank overdrafis, which have an onginal matunty of three months or less

BORROWINGS

Borrowings are recognised inihally at fair value, net of transaction costs Barrowings ore subsequently stated at amortised cost
Any difference between the amount initially recognised {net of transaction costs) and the redemption value 1s recognised in the
income stalement over the period of the borrowings using the effective interest method

BORROWING COSTS

The Group does not capitalise borrowing costs directly attnbutable o the acquisihion, construchon or produchion of qualifying
assets info the cost of property, plont and equipment, unless the criteria under IAS 23 are met

All other borrowing costs ore recognised in the income statement in the penod in which they are incurred

TRADE AND OTHER PAYABLES

Trade and other payables core recognised af fair value
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ACCOUNTING POLICIES

PROVISIONS

A provision 1s recognised in the Statement of Financial Position when the Group has a legal or constructive obligation as a
result of a past event, and it 1s probable that an outflow of economic benefits will be required to setile the obligation

If the effect 1s matenal, provisions are determined by discounting the expected future cash flows at a pre-tax rate that reflects
the current market assessments of the ime value of money, and where appropniate, the nsks specific to the habuity

TAXATION

The charge for taxation 1s based on the profit for the yeor and tokes inte account deferred taxation due to temporary
differences between the tax bases of assets and liabiliies and the accounting bases of assets and liabihtes in the financial
statements

The principal constituent of the deferred tox liability in the Group financial statements 1s temporary differences on property,
plant and equipment where the carrying value in the financial statements 1s in excess of the tax base due lo eccelerated capiial
allowances and the previous effects of revaluations under UK GAAP

Deferred tox assels are recognised to the extent that 1t 1s regarded as probable that the temporary difference can be utilised
ogainst taxable profit in the future Taxation and deferred tox, relating to nems recognised directly in equity, ore also recognised
directly in equity

Deferred taxation 1s bosed on the tax lows ond rates that have been enacted at the Statement of Financial Posihon date and
that are expected to apply when the relevant deferred tax item s realised or settled

Current tax has been calculated ot the rate of 26% apphcable to accounting periods ending 31 March 2012 (2011 28%)

On 21 March 2012 the Chancellor announced that the main rate of UK corporation tax will reduce from 246% to 24% with
effect from 1 Apnl 2012 This change became substontively enacted on 26 March 2012 and therefore the effect of the rate
reduction on the deferred tax balances has been included In the calculations as ot 31 March 2012

The Chancellor has also proposed changes to further reduce the main rate of UK corporation tax by 1% per onnum to 22% by
1 April 2014 These reductions have not been substantively enacted as of 31 March 2012 and are therefore not reflected in the
deferred tox balance

EMPLOYEE BENEFIT COSTS

The Group participates in several defined benefit schemes, which are contracted out of the state scheme os well as a defined
contribution scheme

The costs of defined conirbution schemes are charged to the income statement in the year in which they are incurred

Defined benefit schemes are accounted for o5 an osset or hability on the Statement of Financial Posion The asset or habihty reflects
the present value of defined benefit abligations, less the fair value of plon ossets, adjusted for post service costs

The omount reported in the Income Statement for employee benefit costs includes post service costs, current service costs, interest
costs and return on assets income Post service costs are charged to the income statement immediately and current service costs
are charged to the income statement for the period to which they relate Interest costs, reflecting the unwinding of the discounted
value of the scheme obligetions, and return on assets, reflecting the long term expected return on scheme assets, are chorged or
credited to the income statement for the penod to which they relote Actuanal gains ond losses are recogrised in the Statement of
Comprehensive Income

The defined benefit asset or hability, the current and past service costs are calculated at the reporhing date by an independent
actuary using the projected unif credit method

Under IFRIC 14 surplus on pension schemes are not recogrised unless there 1s an unconditiona! nght to recover or realise them at
some point during the lfe of the plon The uncondhional right would not exst when the availability of the refund or the reduction
in future contnbution would be contingent upon factors beyond the entity’s control {for example, approval by third parties such as
plon trustees) To the extent the nght 1s cantingent, no asset would be recognised

DIVIDENDS

A dwvidend to the Group's shareholders 1s recogrised as a hability in the consolidated financial statements dunng the penod in which
the nght to receive a payment 1s established via the declaration of a dividend by the Group's Boord of Directors
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CONSOLIDATED INCOME STATEMENT
FOR THE YEAR ENDED 31 MARCH 2012

2012 2012 2012 o 2011 201
£m £m £m £m £m £m
Before |Significant Aftar Before | Signficont After
significant items significant  |significont tems  significant
items nems items items
Notes
Conhnuing operations
Revenuye 1 3732 - 3732 3436 - 3434
Result from operahons hefore significant tems 4 655 - 655 520 - 520
Significant stems
Pensions credit 4 - 04 04 - 41 4 41 4
Restructuning costs 4 - {4 4) 4 4) - - _
Impairment of property, plant and equipment - {38 5) (38 5) - - -
Result from operations 4 655 {42 5) 230 520 41 4 934
Movement in investiment property fair values 15 nn - {17) 130 - 130
Finance income 7 - - - 02 - 02
Finance costs 8 {28 6) - (28 6) {26 5) - (24 5)
Result before taxation 9 358 (42 5) 67 387 414 BO1
Toxahon 10 84 45 129 159 (14 43
Result from continuing operations 44 2 {38 0) 62 54 6 298 84 4
Discontinuing operations
Result from discontinuing operations (net of tax) 3 - (15 4) (15 4) - 03 03
Result for the year 442 (53 4) 9 2) 546 301 847
Earnings per share expressed in pence per share —
Continuing operations 12 303 41 31
Discontinuing operations 12 (7 54) 015

M A G Annuol Report and Accounts 2011-12




CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2012

Note 2012 2011
£m £m
Result for the year (% 2) 847
Actucnal loss on rebrement benehit hobiities 25 {33 5) (13 4)
Deferred tax on retirement benefits octuanal movements 10 80 35
Deferred tax on pension lump sum contnbution 10 - (5 6}
Effect of change in rote of corporotion tax 10 (O 4) {13)
Other comprehensive expense for the yeor {25 9) (16 8}
Total comprehensive (expense) / income for the year (35 1) 679
CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2012
Attnbutcble to equity holders
Share copital Reserves Total
Note £m £m £m
A1 Apnl 20110 204 3 6127 8170
Result for the year - #2) 22)
Defined benefit actuanal loss net of tox - (25 5} {25 5)
Dividends paid to equity holders n - {20 0} {200
Effect of change in rate of corporathion tax - 04 {0 4)
Balance at 31 March 2012 2043 557 6 761 9
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION
FOR THE YEAR ENDED 31 MARCH 2012

Notes 2012 201
£m £m
ASSETS
Non-current ossets
Property, plant and equipment 13 11570 1,220 5
Intangible ossets 14 200 100
Investment properties 15 3549 3348
Deferred tox cssets 26 180 127
1,5499 1,5780
Current assats
Inventories 16 09 11
Trode and other recevables 17 337 329
Cash and cash equivalents 18 18 B3
Assets classified os held for sale 3 02 -
366 425
LIABILITIES
Current hiabilities
Borrowings 19 nmy (17}
Trade and cther payables 24 (94 7) 897)
Deferred mncome (14 6} {13 5)
Current tox iobilites 735 7N
1Ms9 {112 4}
NET CURRENT LIABILITIES (83 3) {701)
Non-current habilihes
Borrowings 9 (399 4) (379 7
Retirement beneht habilities 25 (75 2) (451}
Deferred tax habilities 26 {213 9} {246 1)
Other non-current iabilihes 27 {16 2) {20 0)
{704 7} {6909}
NET ASSETS 7619 8170
Shareholders' equity
Share capital 28 204 3 204 3
Retoined earnings 29 557 6 6127
Total equity 7619 8170

The financial statements on poges 45 to B0 were cpproved by the Board of Directors on 26 July 2012 ond signed on its behalf by

a/‘) \‘/\—\
Mike Dov Cm:n‘

@w/Zu_ ewlst/

Charlie Cormish Group Chief Executive
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CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2012

Note 2012 20m
£m £m

Cash flows from operating octvities
Result before taxation — continuing operctions ()] 801
Result before taxation — discontinuing operations (15 6) 05
Change in value of invesiment properiies 11 {13 0}
Finance income and expense 286 263
Depreciotion and amorhisohon 662 64 2
Impairment of property, plant and equipment 385 -
Loss on sale of property, plant and equipment 03 04
Increase in trade, other receivables ond inventories 19 {2 8)
Release of grants {07) @7
Increase/(decrease) in trade and other payables 40 By
Decrease in retirement benefits provision {3 5) (41 2)
Impaimment on available for sole assets 156 -
increase in available for sale assets {02) -
Cash generated from operahions 1257 1107
Interest paid (28 Q) (29 3}
Interest received - 02
Tax paid (129 {139
Net cash from operating activities 84 8 677
Cash flows from investing achvihes
Purchase of property, plont ond equipment (54 1) (74 8)
Purchose of intangible assets {10 0) -
Purchase of investment properties (28 1) (0
Proceeds from sale of investment properties 11 -
Net cash used in investing activities (91 1) (75 8)
Cash flows from financing activities
Increase in bank loan borrowings 201 360
Repayment of other borrowings - oy
Finonce lease pnncipal poyments {13) 9
Diwidends paid to shoreholders {20 0} (200
Net cash used in financing actvities {12} 140
Net movement in cash and cash equivalents (7 5) 59
Cash and cash equivalents at 1 Apnl 82 23
Cosh and cash equivalents at 31 March 34 07 82

Cosh and cosh equivalents include overdrafts of €1 1m (2011 £0 3m)
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

1 REVENUE
An analysis of the Group's revenue 15 as fallows

2012 201

£m £m

Aviation income 169 6 158 3
Commeraial income
Car parking 520 46 8
Property and property related income 37s 330
Retall concessions 746 694
Other 95 361
Total commercial income 2036 1853
Total revenue 37312 3436

Other income includes utilities recharges ond fees for arrline seraces and avishion fuel sales
Property reloted income includes renial income and income from the sale of property developments

2 BUSINESS AND GEOGRAPHICAL SEGMENTS

For manogement purposes, the Group 1s orgorised info five main operoting divisions Manchester Airport, M A G Developments, East Midlands

Airport, Bournemouth Airport and Humberside Airport The divisions ore the basis of which the Group reports its prnmaory information

2012
Manchester MAG  Eost Mdlonds  Boumemouth Group, Consolidated - Discontinuing
Arpot Developments Aurport Arpot consolidahion conhruing operahons —
ond other operohons Humbersida
Aurport
£m £m £m Em £m £m £m
Revenue
Externol sales 2821 287 499 101 24 3732 66
Inter-segment sales {01} 27 03 - 29 - -
Total revenue 2820 314 50 2 101 {0 5) 3732 &4
Result
Segment result before significant tems 722 188 66 (27) (29 4) 655 -
Impairment of property, plant and equipment - - - 385 - 385 -
Other information
Segment assets 1,1441 {Note 1) 3011 802 609 1,586 3 Q2
Segment liabilities (491 3} {Note 1) {78 &) {11 4) {243 3) (824 6} -
Capital expenditure 775 {Note 1) 29 31 - B35 14
Deprecighon 547 08 72 21 07 655 07
Taxation charge/{credit) 22 {Note 1) 07 32 12 {12 9) -
Result - geographical location (Note 2)
Segment result before sgnificant items 873 - 75 02 (29 5) 655 -
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

2 BUSINESS AND GEOGRAPHICAL SEGMENTS continued

20M
Manchester MAG  EostMdlonds  Bourmemouth Group, Consolidoted -  Disconhinuing
Arport Developments Arport Aurport consoldehon conbnuing operahons ~
ond other oparshons Humbarsida
Arrport
£m €m €m €m €m £m Em
Revenue
External sales 2577 242 487 114 16 343 6 66
Inter-segment sales on 28 {02 {07) {18} - -
Total revenue 257 6 270 48 5 107 {02 343 6 66
Result
Segment result before exceptional ems 581 167 71 nan (28 2} 520 o7
Other information
Segment ossets 1,148 6 {Note 1) 284 4 1139 508 1,597 7 228
Segment habilities {489 9} {Note 1} (80 5) (16 1) {207 3) (793 8) ?7)
Caprtal expendiure 527 {Note 1) 75 109 - ni 0?2
Depreciation 537 08 76 14 - 635 07
Toxation charge/{credit) 33 {Note 1) 10 {05) sn {4 3) 02
Result - geographical locahon {Note 2)
Segrment result before significant tems 716 - 78 o8 (28 2) 520 {7

{Note 1) The Group's reporhing struciure 15 such thot the assets and liabilhes of M A G Developments ore mcluded in the Monchester Airport

Statement of Anancial Posihon

{Note 2) For monogement occounting purposes M A G reports properly income within the M A G Developments dvision For statutory purposes
property income 1s reported 1n the subsidiary compamies depending on the geographical locotion of the investment propertes The table shows

how profit from operotions would appeor with property reported by geographical location
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3. DISCONTINUING OPERATIONS

Humberside International Airport 1s presented as o disposal group held for sale following @ commutment in February 2012 by the Group's
management to sell the subsidiary The segment was not clossified os o disconhnuing operahon or classified as held for sole ot 31 March 2011
and the comparative consolidated statement of comprehensive income has been re-presented to show the discontinuing operation

2012 201
£m £m

Result of discontinuing operations
Revenue &6 66
Expenses {6 6) (7 3)
Result from operahons - before sigmificant dems - 07
Significant item - Pensions Credit - 12
Result from operahons — before significant items - 05
Texahon 02 {02
Result from operations {net of tax) 02 03
Loss on impairment of avalable for sale assets and liabilibies {15 6} -
Result from discontinuing operations (net of tax} {15 4) 03
Effect of disposal on the financial posihon of the Group

2012

£m

Property, plant and equipment {152)
Investment properties {59
Trade end other recevables and inventones {13)
Trade and other payables 49
Retirement benefit labilihes 09
Deferred tox haklities 21
Net assets and liabilities clossified as held for sole (14 5)
Proceeds 02
Less selling costs {04)
Retirement beneft hobility ansing on sale {09
Loss on impairment of ovailable for sale assets and labilihies {15 6)

The addifional retirement benefit liobility ansing on sale relates to a valuation of actuanal iabilines of the East Riding’s pension scheme as at
the date of disposal

Cash flows from (used in) discontinuing operahions

2012 2011

£m £m
Net cash used in operating achvities 04 {13}
Net cash from investing achvities (14) 02
Net cash from finoneaing activiies {01) 01)
Net cash flows for the year {11 (1 6)
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3. DISCONTINUING OPERATIONS continved

Assets and habilities classified as held for sale comprise the following

2012

£m

Net assets and lobilihes held for sole 145
Impoirment {14 3)
Net assets classified as held for sale 02

An impairment provision of £14 3m has been made agamst the carmping value of the net assets in Humberside International Airpert, wath net
assets being measured at their recoverable omount on sale

4 RESULT FROM OPERATIONS

2012 20
£m £m
Turnover 3732 343 6
Wages and solanes (Note 1} (69 B) (67 4)
Social secunty costs {62) 57)
Pension costs (546 {7 4)
Employee benefit costs {81 &) {80 5)
Depreciation (65 5) {63 5)
Loss on disposal of fixed assets {0 3) 0 4}
Other operating charges (Note 2) {160 3) (147 2}
Result from operations befare signdficant items 655 520
Pensions credit (Note 3) 04 414
Restructuning costs (Note 1) {4 4) -
Impairment of property, plont and equipment (Note 4) {38 5) -
Result from operchions 230 934

{Note 1) Wages ond salory costs are disclosed before restruciunng costs amounting to £4 4m (2011 €nil) which ore reported seporately The

restructuring costs are i respect of an orgomisational eficiency programme The costs include severance poy and exceptional pension
contnbuhons

{Note 2} Other operating charges includes maintenance, rent, rates, utifites and other operaling expenses

{Note 3} The sigmficant pension credit refates to a credit to the Income Statement relating fo a past service cost gan This gain wos a result of
the government announcement in June 2010 that local government pension mcreoses will ink to Consumer Price Index rather than Retail Pnce
Index The 2011 credit 15 in respect of the GMPF scheme, the 2012 credit relotes to the EMIA scheme, which adopted the change in the
financial year following a change in the trust deed

(Note 4) A provision of £38 5m has been made against the carmying value of propery, plant & equipment at Bournemouth Arport following o
review of carrying volues Contnued deterioration in the Airport’s performance duning the yeor resulted in the Group revising tts assumpthions
regarding future actvily levels This hos resulted in revised forecast cash flows arising in the cash generoting unit An tmpairment loss has been
caleuvlated on o value-n-use basis and further detoils of the impairment festing are set out in note 13
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

5. EMPLOYEE INFORMATION

The average number of persons (including executive directors) employed by the Group dunng the year was

2012 2011
Number Number

By locohon
Manchester Asrport 2,052 2,072
East Midlands Asrport 243 245
Bournemouth Airport 126 125
Humberside Airport 155 149
2,576 2,591

6. DIRECTORS EMOLUMENTS

Further defails of directors” emcluments ond a descnphon of the Group's remunerahon policy are set out on poges 36 to 39 in the
Remuneration Report

2012 201
£m £m
Aggregale emoluments 14 17

An omaount of £203,300 (20171 £65,624) wos paid in to money purchase schemes in respect of four directors (2011 two directors)

2012 20N
£m £m
Highest paid direclor
Aggregate emoluments and benefits 05 05
7 FINANCE INCOME
2m2 201
£m £m
Other interest recevable - 02
- 02
8. FINANCE COSTS
2012 20n
£m £m
Interest poyable on bank loans and overdrofts 21 68
Interest payable on finance leases = 02
Interest payeble on other borowings 195 195
2846 265
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

9 RESULT BEFORE TAXATION

Result before taxgtion has been arnved of after cherging/{credifing)
Hire of plant and machinery — operating leases
Hire of other assets — operating leases
Release of capital bosed grants
Depreciahion of propery, plant and equipment
Owned assets — continuing operations
Owned assets — discontinuing operations
Leased assets
Loss on disposal of property, plant and equipment and investment properties
Impairment of property, plant and equipment
Decrecse / [increase) in fair value of investment property
Employee beneft costs
Pensions eredit — continuing operations
Pensions credit — discontinuing operotions
Audifors’ remuneration
Audit of these financial statements
Amounis receivable by cuditors and their asscciates in respect of
Other services relating to taxation

All other services

Note

13
13
13

13
15

2012
£m

03
103
(08}

655
07

03
385
1
816
{04)

02

01
06

2011
£m

03
104
08

633
07
02
Q4

(13 0)
805
{41 4)
2

02

02
02
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

10. TAXATION
ANALYSIS OF CHARGE IN THE PERIOD
2012 20N
£m £m
Current toxation
UK Corporation tax on result for the year 159 135
Ad|ustment Iin respect of prior year {12) h9
Total current taxahion 147 116
Deferred taxation
Temporary differences arsing in the penod {9 8} 62
Adjusiment 1n respect of prior yeor 04 (32
Effect of change in rate of corporation tax {18 2) (189
Total ordinary deferred taxation (27 é) (159)
Total taxahon credit (12 9} 4 3)
TAXATION ON ITEMS CHARGED TO EQUITY
2012 2011
£m £m
Deferred taxation on actuanal losses (8 0) (35)
Deferred taxaton on pension lump sum contribution - 56
Effect of change in rote of corperation tax 04 13
{7 6) 34
FACTORS AFFECTING THE TAXATION CHARGE FOR THE YEAR
The total taxation for the year ended 31 March 2012 15 lower than the standard rote of corporahon taxation in the UK of 26%
(2011 28%)
The differences are explained below
2012 2011
£m £m
Result before taxahon (67) 801
Result before taxation multiplied by the standard rate of corporation tax in the UK of 26%
{2011 28%) {17) 224
Effect of
Ongination and reversal of imung differences 05 {0 3}
Permanent hming differences - (2 4}
Non-toxable items 73 -
Ad)ustments to pnor year taxation charge (0 8) 5N
Effect of change in rate of corporation tax {18 2) {189
Total taxation credit {12 9) (43)

On 21 March 2012 the Choncellor announced that the main rate of UK Corporation tax will reduce from 26% to 24% with effect from 1 April
2012 This change became substantively enacted on 26 March 2012 and therefore the effect of the rate reduction on the deferred 1ax balances
has been included n the caleulations os ot 31 March 2012 The Chancellor has also proposed changes to further reduce the main rate of UK
Corperation tox by 1% per annum to 22% by 1 Apn] 2014 These reductions were not substontively enacted at the balance sheet date and are
not reflected in the above figures The effect of a further 1% reduchon to the main UK Corporation tax rate when deferred tax iabilites reverse

would be £8 2m
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

11. DIVIDENDS
2012 2011
£m £m
Amounts recogrised os distnibutions to equity holders in the year
Dmidend paid in relation to the year ended 31 March 2011 of @ 79 pence (2010 9 79 pence) per share 200 200
Proposed final dividend for the year ended 31 March 2012 of 9 79 pence (2011 9 79 pence) per share 200 200

12. EARNINGS PER SHARE

Earmings per share 15 coleuloted by dviding the earmings attributable 1o ordinary shareholders by the weighted average number of ordinary
shares cutstanding duning the year The Group does not have ony dilutive equity instruments in 1ssue, therefore diluted eormings per share 1s the
some s basic earnings per share

2012 2011
Waighted average Per share Waughted averogs Per share
Eormings number of shares amount Earmings  rumber of shares amount
£m m Pence £m m Pence
EPS attnbutable to ordinary
shareholders - confinuing operations 62 204 3 303 84 4 2043 41 31
EPS attnbutable to ordinary
sharehalders - discontinuing operations (15 4) 204 3 (7.54) 03 204 3 015
13. PROPERTY, PLANT AND EQUIPMENT
2012 Frechold Long Plant, Assats in
lond and leasaheld Airport fixtures and Leased  the course of
property property  infrostruciure squiprnant assets censkruchon Total
£m £m £m £m £m £m £m
Cost
At 1 Apnl 2011 2278 4071 8163 38272 163 591 1,908 8
Addihons - - - - - 849 849
Reclassificohion (47) 131 496 373 {16 3} o7 (28 1)
Disposals - 02 {19 4} {3 4} - 02 (23 2)
Reclossificahon os assets held for sole (Note 3) (6 4} - {162} {50) - {12 (28 8)
At 31 March 2012 2167 4200 8303 4111 - 355 1,213 6
Depreciation
At 1 Apnl 2011 548 620 2600 2954 157 04 688 3
Charge for the penod 04 123 207 326 - - 662
Reclossification - - 129 32 {157) {04 -
Impaiment 52 13 138 82 - - 385
[hsposals - 02 1?3 33 - - 22 8)
Reclossificahon as asseis held for sale (Note 3) (2 8) - 7 1) (39 - - (13 6)
At 31 March 2012 580 854 2810 3322 - - 756 6
Carrying amount
At 31 March 2012 1587 33446 5493 789 - 355 1,157 0
At 31 March 2011 1730 3451 5563 868 0é 587 1,220 5
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

13. PROPERTY, PLANT AND EQUIPMENT continued

2011 Froehold Long Plont, Assets in

land and leasahald Aurport fixtyres and Legsed  the course of

property property  infrasinucture osquipment assets conshruchon Tetsl

£m £m £m £m £m £m Em

Cost
At 1 Apnl 2010 2047 414 9 8233 4120 1463 323 1,903 5
Addions - - - - - 703 703
Reclossification 231 24 96 iz8 - (43 5) 44
Disposals - (10 2) (16 6) (42 &) - - (69 4)
At 31 March 2011 227 8 407 1 8163 3822 163 591 1,908 8
Depreciation
At 1 Apnl 2010 548 616 2555 306 1 155 - 6935
Charge for the penod - 106 211 319 02 04 64 2
Drsposals - {102) (16 8) {42 6) - - 69 4)
At 31 March 2011 548 620 2600 295 4 157 04 688 3
Carrying amount
At 31 Morch 2011 1730 3451 5563 868 06 587 1,2205
A1 31 March 2010 149 9 3533 5678 1059 08 323 1,2100

Impairment

Deterioration in the troading performance of Bournemouth Airport has resulted in the Group revising 11s’ expectctions about the level of
achwily which will be delivered by the airport in the longer term An impairment loss has been calculated on a value-in-use basis, resuliing in
o write-down 1n the value of long leasehold property, airpert infrostructure ond plant, fixiures and equipment amounting to £38 5m The
value-im-use calculahions use the Group’s cash flow projections, based on the 2012-13 Long Term Finonceal Forecast, discounted at the pre-
tax discount rate of 7 75%, and reflecting a long term growth rate of 2 5% per annum beyond the detailled 3 yeor plan period to March
2015 The key assumphons for these forecasts relote to passenger and revenue growth rotes, EBITDA margin, ond the level of capex
required to support trading, which mancgement estmates bosed on past expenence and currently ovailable information Impairment
calculations are sensitive to changes in key assumphions of revenue growth and discount rate With all other ossumptions held constant, an
increase in the discount rate of 1% would result in on additional impoirment charge of £5 4m A 1% reduchon in the forecast revenue growth
with all other assumphons held constant, would result in an additional impairment charge of £7 4m
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

14. INTANGIBLE ASSETS

Intangible assets

£m
Cost
At 1 Apnl 2011 100
Additions 100
At 31 March 2012 200
Amortisation
At 1 Apnl 2011 -
At 31 March 2012 _
Carrying ecmount
At 31 Morch 2012 200
At 31 March 2011 100

The Group has secured nghts to ensure that the Greater Manchester Meirolink light rail system 1s extended to Manchester Asrport,
conneching to the wider Metrolink network The contractual ogreement ensures that the Metrolink sernice, expected to commence in 2016,
will be operated for o peniod of 30 years The cost of securing the nghis 1s being capitolised pending the commencement of the operation It
1s proposed thot the contract-bosed itangible will be amortised over 20 years, which the directors believe 1o be the foreseecble penod over

which the majority of the benehts from the service will accrue to the Airport

15 INVESTMENT PROPERTIES

2012 Investment properties
£m

Cost or valuation

At 1 April 2011 3348
Reclossification from assets in the course of construchion (Note 13) 281

Disposals o
Revalugtion omn
Reclossification as ossets held for sale (Note 3) 59
At 31 March 2012 3549
Carrnnng amount

At 31 March 2012 354 9
At 31 March 2011 3348

M A G Annual Report and Accounts 2011-12 63




64

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

15. INVESTMENT PROPERTIES continued

20m Investment properhes
£m
Cost or valuation
At 1 Apnl 2010 3256
Additions 10
Reclossification from assets in the course of construction (Note 13) {4 4}
Disposals ©4)
Revaluahon 136
At 31 March 2011 3348
Carrying amount
At 31 March 2011 3348
At 31 March 2010 3256

Investment properties

The fair volue of the Group's Investment property at 31 March 2012 has been arnived af on the basis of a valuation carried out af that date
by Drivers Jonas Deloitte Chartered Surveyors, independent valuers not by reference to market evidence of trensaction prices for similar

propertes, land valuations and discounted coshflow methods

The rental income earned by the Group from ifs investment property, amounted to £23 2m (2011 £23 3m) Direct operating expenses
orising on the investment property in the period omounted to £2 5m {2011 £2 9m) This includes £EO 3m (2011 £0 3m} of operating costs

where no income was derved

16 INVENTORIES

2012 2011

£m £m

Consumables 09 11
09 1M
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

17 TRADE AND OTHER RECEIVABLES

2012 2011

£m £m

Trade recevables 177 170
Other receivables 28 46
Prepayments and accrued income 132 113
337 329

The average credit penod token on sales 15 14 days (2011 15 doys) An ollowonce has been mode for eshmated irrecoverable amounts from
trade receivables of £1 1m {2011 £1 1m) This allowance has been determined by identifying all specihc external debts where 1t 1s probable

that they will not be recovered in full

The directors consider that the carrying omount of trade and other recevables approximates to fair value

Credit nsk

The Group's credit nsk 1s pnmanly attnbutoble fo s frade receivable balance The omounts presented in the Statement of Financial Position are

net of allowances for doubtful debts

The Group has no significant concentration of credit nsk, with exposure over a large number of counterparties and customers

Trade recevobles ore non-interest beanng and ore generolly on 30 day terms The level of past due debt over 20 doys old 1s

2012 2011

£m £m

Debt due over 90 days (1) 09
Total 13:) 09

Movement in the provision for impairment of trade recevables are as follows

£m

Bolance at 1 Apnl 2011 11
Increase in provision for imparred recevables 03
Provision uhhsed (03)
Balance ot 31 March 2012 11

As of 31 March 2012, trade recevables of £1 1m (2011 £1 1m} were considered for impairment and of which an amount of £1 1m

(2017 £1 1m) was provided

The creakon and release of prowisions for impaired receivables have been included in ‘operating expenses’ in the income stalement Amounts
charged to the provsion account are generolly wntten off when there 15 no expecioton of recovery The ageng of these recevables 1s as follows

2012 201

£m £m

Less than 60 doys 01 -
60 to 90 days 02 02
Over 90 days oe 09
Total 11 11

The Group 1s not exposed to foreign currency exchange nsk as all trade and other recevables are denominated in Sterling

Addihonal disclosure on financicl nsk management 1s included in Note 23
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

18. CASH AND CASH EQUIVALENTS

2012 2011
£m £m
Cash at bonk and in hand 18 07
Short term deposits - 78
18 85
The carrying value of these ossets approximates to therr far value
The credit nsk on short term deposits 1s kmited as reflected in the Fitch crednt ratings of the counterparty banks of not less than F2
19. BORROWINGS
2012 2011
Notes £m £m
Overdraf 11 03
Bank leans 20 237 4 2167
Other borrowings 21 1620 1631
Obligations under finance leases 22 - 13
400 5 381 4
Borrowings are repayable as follows
In one year or less, or on demand
Overdroft 11 03
Other borrowings - ol
Cbligations under hnance leases - 13
11 V7
In more than one year, but no more than two years
Bank loans 1627 1420
Other borrowings - 01
162 7 1421
In more than two years, but no more than five years
Other borrowings - 01
- 01
In more than five years - due other than by instalments
Bank loans 747 747
Cther borrowings 162 0 1620
2367 2367
In more than five years — due by instalments
Other borrowmngs - o8
- 08
Non Current Borrowings 399 4 3797
Total Borrowings 400 5 381 4

See Note 23 for further information on financaal habilities, ncluding metunty analysis
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

20. BANK LOANS

2012 201
£m £m
Unsecured bank revolving credit focility of £280 Om (2013 £280 Om)} repayable on
or before 22 December 2015 (Note 1) 1651 1450
Less unomeorhsed debt issue costs (2 4) (39
Unsecured ferm loan of £75 Om {2011 £75 Om) repoyoble on 27 June 2028 (Note 2) 750 750
Less unomorhsed debt 1ssue costs {0 3) 03
237 4 2167

{Note 1) The unsecured syndicated bonk revohving credit focility 1s subject to o flouting interest rote hnked to UBOR + margin The margin 1s

then linked to Jeverage ond s copped at a maximum of 185 basis points

{Note 2) The unsecured term loon i1s subject to on underlying fixed interest rate of 5 31% + morgin The margin 1s linked to credit rating and

leverage ond ts copped ot @ maximum 150 basis poinis

21. OTHER BORROWINGS

2012 2011
£m £m
Repayable by instalments
Unsecured loan from North Lincolnshire Bustrict Counal to Humberside Intemational
Aurport Limited at an interest rate midway between NatWest Bank base rate and the
Council’s consclidoted loons peol rate repayable in 22 annual instalments
from 31 Moy 2002 (Rate duning 2011 5 84% (201G 5 87%)) - 10
Repayable by due other than by instalmenis
Shareholders’ loon ot an interest rate of 12% expinng on 9 Februory 2055 1625 1626
Less unamorhsed debt issue costs (0 5) {05)
162 0 1631

Security of other borrowings
The £162 5m sharehelders’ loan 1s unsecured

See Note 23 for further informotion on financial habities, ncluding motunty analysis
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

22. FINANCE LEASES

Amounts payoble under finance leases

Within one yeor

less future finonce charges

Present value of lease obligation

Less amount due for setlement within 12 months
Amount due for settlement ofter 12 months

Mimmum lease poyments

Present value of
mimmum lease payments

2012 20N 2012 201
£m Em Em £m
- 14 - 13

- on

- 13

(13)

The Group leosed fixtures ond equipment under finance leases The overage lease term from inception was 15 years, ond the leases expired

dunng the yeor

For the year ended 31 March 2012, the average effective borrowing rote was 6 4% ({2011 6 4%) Interest rates ore fixed at the contract date
All lecses are on a fixed repayment basis and no armangements have been entered into for conhingent rental payments

All leose obligation ore denominated 1n sterling

The foir value of the Group's leose obligation approxmates to their corrying amount

The Group's obligation under finance leases are secured by the lessors' charges over the leased ossets

See Note 23 for further mformation on financial habilihes, meluding matunty analysis
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

23. FINANCIAL INSTRUMENTS

Risk management
Group funding, hquidity and exposure to inferest rate nsks are manoged by the Group’s treasury function

Treasury operahons are conducted within o fromework of policies, which are approved and subsequently monitored by the Board These include
guidelines on funding, interest rates management ond counterparties, which together form key areos of treasury nisk

Interest rate nsk

The Group has on exposure to interest rate nsk, anising pnncpally on changes in sterling interest rates To mitgate interest rate nsk, the Group
manages its properhion of fixed to floating rate borrowings within policy guidelines, pnimanly through fixed and floating rate term debt These
practices serve fo reduce the volatility of the Group’s interest cost

Liquidity risk
The Group's key guideline in managing hiquidity nisk 1s to limit the amount of borrowings maturing within 12 months to 35% of gross borrowings
less money market demand deposits

At the yeor ended 31 March 2012, M A G had £525 8m (2011 £526 8m) of committed faciliies and a net debt position of £400 5m (2011
£372 9m} M A G had financicl headroom of approximately £120m at the year end, a level comforiebly in excess of the internal comphance
farget

Under existing facilifies and based on the boord approved three year business plan M A G 1s forecast to have financial headroom in excess of
£90m for the next 12 months

Foreign Exchange Risk
The Group 1s not materially exposed to foreign exchange nisk

Capilal Management
The Group’s objectives when monaging capitel are to sofeguard the Group's ability fo continue as o going concern n order fo prowide returns
for shoreholders ond to maintoin an ophmal copual structure

The Group's policy 1s to manage its debt level so as to maintain o strong investment grade credit reting The Group's credit rating from
Standard and Poor’s remains A

Credit nisk
The Group manages credit exposure to sts counterparties via therr credit ratings and thus limits ils exposure to any one party to ensure there ore
no significant concentrations of credit nsk

M A G have put in place sddihonal measures to manage credit exposure within the current economic downturn Improved knowledge of the
customer bose vio nsk reports and on-line aviation and financicl services updates, this provides voluable information in relation to any changes
with our customers or within the market and allow the Group 1o take o flexible opproach to the management of nsk

Removol of eredit nsk associated with ad hoc customers 15 achieved using prepayments or the request of deposits, where longer term
agreements are in place

The Chief Finanaiol Officer tokes an active role in the management of credit risk, meeting with the credt monagement team to address
concerns and potential 1ssues
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

23. FINANCIAL INSTRUMENTS continued

Short term recevables and poyobles, onsing directly from the Group's operations have been excluded from the following disclosure
FINAMCIAL LIABILITIES

{0} Interest rate profile of financial habilities

The inferest rate profile of the Group's financial habilihes as ot 31 March 2012 was os follows

2012 20n

£m £m

Fixed rate hinonaial habihities 2367 2391
Floahng rate finenciol habihihes 163 8 1423
400 5 3814

Financiol liabilhes shown above are all denominated in sterling
Financiol habilihes ore shown net of unamortised 1ssue costs amounting to £3 2m {2011 £3 8m)

Floating rate financiol habilites bear inferest at rates bosed upon LIBOR, which 15 fixed in advance for periods of batween one and twelve
months

59% (2011 63%) of the Group's debt 1s ot o fixed rote of inferest The Group has prepared onalysis on the impact of potenhal, likely changes
i interest rates The result of an increase in LIBOR of 1% would be 1o increose financial habilities by £1 6m

{b) Fixed rate and non-interest bearing financial liabilities

2012 2011
Weighted averoge annual interest rate 10 06% 1001%
Weighted overoge penod for which imterest rate 1s fixed 36y Om 36y Bm
The weighted average penod for non-interest beanng liobilities os at 31 March 2012 was 1 yeor (2011 1 yeor)
{c) Matunity analysis of finanaal habilities
The matunty profile of the fair value of the Group's financial iabiliies os of 31 March 2012 wos as follows

2012 2011

£m £m

In one year or less, or on demond 359 286
In more than one year but not more than two years - -
In more than two years but not more thon five yeors 1627 1420
In more than five yeors 2367 2391

4353 4097

This matunty prohile represents the fair value of all finanoal habilities, os denoted in toble (d} below

UNDRAWN COMMITTED BORROWING FACILITIES
As at 31 March 2012, the Group hod an undrawn committed borrowing facility available amounting to £118 Bm (2011 £149 7m)

2012 201

Floating Floating

rate rate

£m €m

Expinng in less than one year 39 47
Expinng in one to two years - -
Expiring 1n more than two years 1149 1450¢
1188 1497
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

23. FINANCIAL INSTRUMENTS continued

FINANCIAL ASSETS
Interest rote profile of financial assets
2012 2011
£m £m
Short term fixed rate, sterding deposits - 78
- 78

Alt financial ossets ore denominated in sterling

The fixed rate ossets held at the end of the year will earn interest at an annual equivolent rate of © 625% Non-interest bearing assets pnmanly

relate to long term trading receivobles or cumrent asset investments

(d) Fair value of financial instruments

The followng table provides o companison, by cotegory, of the carrying emounts and the foir values of the Group's financial instruments as at

31 March 2012 ond 2011 Farr value 1s defined os the amount ot which o finanaal instrument could be exchanged n an arm'’s length

transaction between informed ond willing parhes, other than in o forced or Lquidation sole and excludes accryed interest Where available,

market values have been ysed to determine farr volues Where market values are not ovailoble, fair volues hove been colculated by
discounting expected cosh flows at prevailing interest rates

2012 2011
Book value Fair value Book value Fair value

£m £m £m £m
Bank loons and overdrofts {238 5) {238 5) {217 0} {217 0}
Trade payables {34 8) (34 8) (28 3) {28 3}
Other borrowings (162 O} (162 0} {163 1} (163 1)
Short and long term finonce leases - - {13} (1 3)
{435 3) {435 3) {409 7) {409 7)
Cosh at bank and 1n hand 18 18 o7 07
Cash on short term deposit - - 78 78
Trode recevables 177 177 170 170
195 195 255 255
Net financial habilihes (415 B) (415 8) (384 2) (384 2)

Summary of methods ond assumptions

Bonk loans The bank debt s stated net of unomortised issue costs of £2 7m (2011 £3 3m), which
would be charged in full to the income statement in the event of an immediate
refingnaing of this debt

Trade recewvables and poyables The directors consider that the carrying volue of trade recevables and poyables approximates
to their fair value

Other borrowings Fair value, which 1s determined for disclosure purposes, is colculaled based on the present
valve of future principal and nterest cash flows, discounted at the morket rate of interest ot the
reporting date

Short term finance leases The fair value of short-term finance leases (that 1s inance leoses that are due to expire In
less than one year) approximates to the book values of such instruments due to their short
maturity dates

Long term finance leases The fair values of the Group's fixed rate long-term finance leases have been calculated by
reference to discourted cash flows ot prevailing market rates

Cash at bank, in hond ond The fair values of these instruments are equal to therr book values, as eoch

on deposit nstrument hos a shori-term matunty date
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

23. FINANCIAL INSTRUMENTS continued

Interest rotes used in determiring fair values 2012 20n
Bank loans and overdrafis 160%-582% 160% -5 82%
Other borrowings 12 00% 12 00%
Leng term finonce leoses nfa 6 09%

{e) Credit nsk exposure

The corrying emount of financial assets represents the moximum credit exposure The moxmum exposure to credt nsk at the reporting date
wos

Corrying emount

2012 201
£m £m
Trade recevables 177 170
Cash at bank ond in hand 18 07
Cash on short term deposit - 78
Credit exposure 195 255
Further analysis on the credit nsk, ogeing and imparment of frade recevables can be found in Note 17
24 TRADE AND OTHER PAYABLES
2012 200
£m £m
Trade poyables 348 283
Other taxgtion and social secunty 20 21
Other payables 62 76
Accruals 510 509
Capital-besed gronts 07 08
947 B9 7

The directors consider that the carrying value of trade and other poyobles opproxmates to their fair value
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

25 RETIREMENT BENEFITS

Defined contnbution schemes

The Group operates three defined contribution schemes for all qualifying employees The assets of the schemes are held separately from
those of the Group in funds under the control of trustees or insurance compames Where there are employees who leove the schemes
prior to vesting fully, the contnbutions payable by the Group are reduced by the amount of forfeited contnbutions

The total cost chorged to income of £1 4m {2011 £1 3m) represents contributions payable to these schemes by the Group af rates

specified in the rules of the plans As ot 31 March 2012, there was £0 03m (2011 £0 05m) of contnbutions due in respect of the current
reporting penod that had not been paid over to the schemes

Defined benefit schemes

The Group operates four defined beneht pension schemes as follows
® The Greoter Manchester Pension Fund

# The East Midlonds Internotional Airport Pension Scheme

# The East Riding Pension Fund {Humberside Airport)

& The Awrport Ventures Pension Scheme

Under the schemes, the employees are enhtled to retrement benehits which vary occording to tength of service and final salary on otiainment I
of retirement age

Total employer's pension contributions for defined benefit schemes across the Group during the year ended 31 March 2012 amounted 1o
£70m (2011 £5 7m}, there were no one off contnbutions this financial year (2011 Enil}

Actuanial gains or losses ore recognised immediately in the Statement of Recogrised Income and Expense

The Greater Manchester Pension Fund {GMPF)

The mojority of the employees of the Group 1n defined benefit pension schemes, parhictpote in the Greoter Manchester Pension Fund
(GMPF) administered by Tameside Borough Counal Of the total Group pension contributions noted obove, some £5 4m {2011 £3 9m)
related to paymenis into the Greater Manchester Pension Fund

The secunhes portfolio of the fund 1s manoged by two external professtonal investment manogers and the property portfolic 1s managed
wnternally by GMPF Participation 1s by virtue of Manchester Airport PLC's stotus os on “edmitted body" to the fund

The last full valuation of the fund was undertaken on 31 March 2010 by an independent actuary The fund was volued using the projected
vnit method The purposes of the valuotion were to deterrine the financial posihon of the fund and to recommend the contnbution rate to
be poid by Manchester Airport PLC and the ofher participating employers The market value of the fund's assets ot 31 Morch 2010 was
£10,445m {previous valuation in 2007 £9,563m) The funding level of the scheme as measured using the actuanal methed of valuation
was 96 4% {previous valuation n 2007 100%)

The pnncipal assumptions used in the 2010 valuahon were as follows

Salary increases 4 8% per annum
Pensions increase/pnce inflohion 3 8% per onnum

The costs of providing pensions are charged to the income statement on a consistent basis over the service lives of the members These
costs are determined by an independent qualified actuary and any vanatons from regulor costs, and are spread over the remaining
working bfetime of the current members |
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

25 RETIREMENT BENEFITS continued

Other schemes

Full actuanal valuahions were carmed out on the other defined benefit schemes as follows

® East Midlands International Airport Pension Scheme (EMIA} — 6 Apnl 2011

® East Riding Pension Fund - 31 March 2010

® Arport Ventures Pension Scheme — & April 2009

The aggregate market value of the assets in the EMIA scheme ot the date of the latest actuanial valuation was £39m, which represented
approxmately 82% of the present value of the liabilities The fund wos volued using the projected unit method

The other schemes are not significant to the Group ond details of their valuations are included in the relevant entity’s financial statements
The numenical disclosure provided below for the defined benehit schemes 1s based on the most recent actuanal valuotions disclosed above,

which have been updated by independent qualified actuaries 1o take account of the requirements of IAS 19 The key assumptions used are as
follows

GMFF EMIA East Riding Ventures
2012 2611 2000 2012 2011 2010 2012 2011 2010 2012 2011 2010
Rate of increase in salanes (Note 1) 320% 430% 530% 320% 430% 530% 320% 430% 530% 320% 430% 530%
Rate of increase of penstons

in payment {Nofe 2) 250% 280% 380% 250% 280% 380% 250% 280% 380% 250% 280% 380%
Discount rate 493% 550% S570% 495% 550% S570% 495% 550% 570% 495% 550% 570%
Inflehon assumplion 250% 280% 380% 250% 360% 380% 250% 280% 380% 250% 360% 380%
(Note 1) The solary increase assumphonr odopted 15 os follows
2012 2011

Years 1 to 2 3 20% 280%

Year 3 250% 2 80%

Yeors 4 to 10 350% 4 60%

Yeors 11 and onwards 350% 510%

{Note 2} This refers to pensions in payment thot increase in fine with inflakon There are some elements of pensions in poyment that increase of a fixed
rote or do not ncrease at all

GMPF |ife expectancy 1s based upon the Funds’s Vita Curves with improvements in line with a 1% underpin from 1 Apnl 2010 adopted in the latest
valuation 31 March 2010 Histonic life expectancy have been valued using the PMA92 and PFA92 mortality tobles

EMIA, Eost Riding and Ventures life expectancy is bosed upon STNMA and STNFA tables with improvements in bne with a 1% underpin from 1 Apn!
2010 Histonc Ife expectancy have been valued using the PMAS2 and PFA92 mortality tables

The attnbutable share of assets in the schemes and the expected long-term rate of return as at 31 March 2011

Rate of return Value Rate of return Volue Rate of return Volue

2012 2012 201 201 2010 2010

% £m % £m % £m

Equihes and property 6 16% 2593 7 35% 246 9 751% 2471
Bonds 3 90% 661 4 90% 62 4 500% 556
Other 3 50% 235 4 60% 39 4 4 79% 336
3489 3487 3363
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

25 RETIREMENT BENEFITS continued

Detoils of the net pension hability by scheme 1s as follows

Total Present (Deficit)/
market value of surplus
value scheme in the
of assets habiltties scheme
£m £m £m
GMPF (Note 1)
2012 2950 {359 9) {64 9)
200 2977 {335 3} (37 6)
2010 2885 {354 9) (6% 4)
2009 2161 (236 9) (20 8)
2008 24631 {254 2) 89
EMIA
2012 412 (51 5) (10 3)
2011 g7 {45 8) {71
2010 357 (42 7) 7o
2009 260 (29 &) 36)
2008 34 (33 4) (2 0)
East Riding (Note 2)
2012 97 {107) {10
2011 23 @7 (O 4)
2010 23 (120) (2 7}
2009 65 (7 4) ©9)
2008 84 82 02
Airport Ventures (Note 3)
2012 30 (3 0) -
201 30 (30) 00
2000 28 {2 8) 00
2009 19 (13 06
2008 24 17 07
Total (Nate 2)
2012 3489 (425 1) 76 2)
2011 3487 {393 8} (45 1)
2010 3363 {412 4) (76 1}
2009 250 5 {275 2) (24 7)
2008 3053 {297 5) 7 8}

{Note 1) The figures as shown represent the proporhon of the schemes which are aftnbutoble to the Group £6 6m (2011 £6 5m} of the
hiobulines ore unfunded

{Note 2) The retirement benefit habdities reported on the consolidated statement of financiol posthon at 31 March 2012 exclude the deficit of
E1 Om of the East Riding scheme, which 1s reclossified to robiibes held for sole

{Note 3) The Airport Ventures Scheme has o surplus of £1 Tm (2011 £1 Im) This surplus has not been recognised in Iine with ‘IFRIC 14’ as
the surplus connot be recovered by reducing future contributions
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

25. RETIREMENT BENEFITS continued
Andlysis of the amount charged/{credited) 1o operating profit

GMPF EMILA East Reding Ventures Tota!
2012 2011 2012 201 2012 2011 2002 201 2012 201
£m £m £m Em £ £m £m Em £m £m
Current Service Cost of Defined Benefit Schemes 39 38 14 14 03 02 - - 56 54
Past service cost 66 (413 (04) - - 072 - - 02 (425
Expected return on pension scheme assels (194} (197} (24} (24 (07) {07 (01} 02y {226} 230)
Interest on penston scheme liabilites 182 182 25 24 05 07 01 01 213 214
Net amount charged against income 33 (390 11 14 01 {10 - on 45 {387)
The above charge has been included in operating expenses
Movement in defiat dunng year
GMPF EMIA East Riding Ventures Total
2012 2011 2012 201 2012 200 2012 2011 2012 201
£m £m £m £m £m £m £m £m £m £m
Sumplus/{dehicit) in scheme at beginning of yeor (37 6) (664) 71 {70 04 {27 - - (451) {761}
Movement in year
Current service cost 39 {38 (14 (4 (03} (02 - - (56) (54
Past service cost / (credif) 08) 413 04 - - 12 - - (02} 425
Coninbutions 54 39 12 17 04 01 - - 70 57
Other hinance {expense} 12 15 (o1 - o1 - - 01 12 16
Actuangl gan/(loss) in SOCI (294 (41} (33} (04 o8 12 - 01 (335 134
Deficit in scheme at end of year (649) (376 {(03) (71} (10) (@04 - - (762} (451}
The tfotal actuanal less for the 2010 and 2009 periods were {£50 4m) ond (£31 6m) respectively
Amount recognised in the statement of comprehensive income (SOCI)
GMPF EMIA Eost Riding Venlures Total
2012 2001 2012 201 2012 2011 2012 2011 2012 2011
£m £m £m Em £m Em £ Em £m £m
Actual return less expected return on
pension scheme assets (151) (33 (©1} 03 05 (07) - 01 {(157) (3¢4)
Expenence {losses}/gains ansing on scheme habilhes - - - - - - - (0 4) - 04
Changes in ossumptions underlying the
present value of the scherme hobilihes {143) (108} (32} (07 03y 19 - 02 (178) (94)
Actuanal gan/(loss) recognised in SOCI {294) (141) (33) (04 o8y 12 - {01) {335 (134
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

25 RETIREMENT BENEFITS continued

Movement in present value of defined benefit obligations

GMPF EMIA East Riding Yentures Total
202 20N 2012 201 2012 2011 2012 2011 2012 2011
£m £m £m €m £m £m £m £m £m £m
1 Apnl 3353 3549 458 427 ®7 120 30 28 3938 4124
Service cost 45 (375 10 14 03 {10 - - 58 (371)
Benefits pard and employee contnbutions (124 (11 1) (100 (14) 02y {00 - 01) 138 (127
Interest cost 182 182 25 24 06 06 - g1 213 214
Actuaniol gains and losses 143 108 32 07 03 (18 - 02 178 2?8
31 March 3599 3353 515 458 107 &7 30 30 4251 3938
Movement in fair value of scheme asseis
GMPF EMmlA East Riding Ventures Total
2012 2011 2012 201 2012 20M 2012 201 2012 201
£m £m £m Em £m £m £m £m £m £m
1 Apnl 2977 2885 387 357 93 ?3 30 28 3487 3363
Expected return on scheme assets 194 197 25 24 07 07 - 02 226 230
Contributions 54 39 12 17 04 01 - - 70 57
Benefits paid and employee coninbutions 124 My (11) (14 02) 1) - 0on 137 (127}
Actuanal gains and losses {151) (3 3} {01) 03 05 ©ON - 01 (157} (36
31 March 2950 2977 412 387 97 93 30 30 3489 3487
History of expenence gans and losses
GMPF EMIA East Riding Ventures Total
2012 201 2012 20Mm 2012 21 2012 2011 2012 201
£m Em Em £m £m £m £m £m £m £
Difference between actual and expected retums
on assets amount {15 1) (33} {01) 03 (05 (07 - 01 {157) {34
% of scheme assets (51%) (11% {02%) 08% (52%) (75% - 33% (45%) (10%)
Expenence gans ond losses on
lobilities amount - - - - - - - (04 - (04}
% of scheme liabilihes - - - - - - - - - -
Tota! amount recognised in SOCI {294y (41} {33) (04 (08 12 - 01 (335 (134
% of scheme habilies (8 2%) (42%) (64%) (09% (75%) 124% - {33% (79% (4%

The estmated emount of contnbut:ons expected to be paid to the schemes dunng the financial yeor fo 31 March 2013 s £6 5m

{31 March 2012 £4 8m)
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

26. DEFERRED TAXATION

The following are the major deferred tax hobilihes and assets recognised by the Group and movements thereon dunng the current and prior
reporting penods

Investment
properhes and
Accelerated operational Rettrement Far value  Short term
copital assels carmed benefit Tox  acquisthon hming
ollowonces  at deamed cost obligations losses  adjustment  differences Total
Em £m £m £m £m £m £m
At 1 Apnl 201 135 1075 (117} {09 71 (eal] 233 4
Chorge/{credit} to income — conhinuing operahons {14 2} (14 2) 05 - - 03 (27 &)
Chaorge/{credit) to income — discontinuing operations (0 2) on 01 - - - {02
Charge/icredi) to equity - - 71 - (05) - (7 6)
Reclassification to ossets held for sole (23) {09 02 09 - - (21}
At 31 March 2012 1148 923 {18 0} - 66 02 1959
At 1 Apnl 2010 1478 11X {28 8} [08) 77 10 2457
Charge/(credit) 1o income {16 3} 3y né on - 04 (157)
Charge/(credd) to equity - - 55 - {0 6) {1 5 34
At 31 March 2011 1315 1075 mn {0 9) 71 (0 1) 233 4

Deferred tox ossets and liabilhes have been ofiset in the disclosure cbove The following 1s the analysts of the deferred tax balance for
financial reporhing purposes

2012 2011
£m £m
Deferred tax habdities {213 9) {246 1)
Deferred tax assets 180 127
(195 9) (233 4)
27. OTHER NON-CURRENT LIABILITIES
2012 201N
£m £m
Accruals ond deferred income 60 62
Copital-based grants 102 138
162 200
28. SHARE CAPITAL
Number {m}) £m
Authonsed, cllotted, called up and fully paid
204,280,000 ordinary shares of £1 each 204 3 2043
At 31 March 2011 and 31 March 2012 204 3 2043
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

29. RESERVES

Retamned earmings

Em
At 1 Apnl 2011 6127
Actuarial losses on retirement benefit habilities (33 5)
Deferred fox on retrement benefts ociuonal movements 80
Effect of change in rate of Corporation tax on deferred tox (O 4}
Proft for the yeor ofter dvdends (29 2)
At 31 March 2012 557 6
Reconcikation of movements in shareholders’ funds 2012 2011
£m Em
Opening shoreholders’ funds 8170 7621
Total comprehensive income for the year {351) &7 9
Dividends paid in the year {20 0) (200
Equity shareholders” funds as at 31 March 7619 8170
30 CAPITAL COMMITMENTS
2012 2011
£m £m
Copital expenditure that has been confrocted for but has not been provided for
in the financial statements 376 707

31. CONTINGENT LIABILITIES

A conhingent lability exists i respect of claims that have been mode from individua! property owners in respect of alleged loss of property
volue ansing from the development and use of new or extended airport runways

The Group will defend any proceedings in respect of these claims and, whilst the outcome of these claims 1s currently uncertamn, it 1s the
directors’ opirnon based on legal and property odvice thot no turther matenal cost will be incurred

32. OPERATING LEASE ARRANGEMENTS

At 31 Morch 2012 the Group hos commitments under non-cancellable operahing leases which expire as follows

2012 2011
Lond Other Land Other
£m £m £m £m
Expinng wathin one yeor - 01 - 01
Expinng between two and five years inclusive - 03 01 04
Expinng in over five years 440 - 45 4 -
440 04 455 05

tn addition to the amounts stoted above the Group also has o commitment m respect of a land lease with The Counail of the City of
Manchester, a refated porty as descnbed in Note 33 The minimum amount payable on the lease 15 £9 2m per cnnum with on additienal
omount payable related to turnover, the lease expires m 2085

The Group recewves income from property leases, which are typically for o duration of 3-10 years and subject to periadic rent reviews

Lease ond sublease poyments recognised in the income statement are summansed in Note 9 and Note 15
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

33. RELATED PARTY TRANSACTIONS

Transactions involving the councils

The Counell of the Ciy of Manchester MTC' 1s a reloted party to, and the ultmate controlling porty of, The Manchester Airport Group PLC os
MCC owns 55% of the share capital of the Company Dunng the year the Group entered into the following transachons with MCC

As at the 31 March 2012 the omount of loans outstonding owed to MCC was £83 2m (2011 £83 2m} The Monchester Arport Group PLC
mode loan repoyments of Enil {2011 £nil) to MCC dunng the year and paid interest of £10 Om (2011 £10 Om})

As at 31 March 2012 the amount of loans outstanding owed to the other nine councils listed on the inside cover was €79 4m (2011
£79 4m) The Manchester Airport Group PLC made loan repayments of Enil {2011 £nil) to the nine other counals dunng the year and paid
interest of £9 5m (2011 £9 5m)

Included in external charges are charges for rent and rotes amounting to £23 6m (2011 £22 8m) ond other sundry charges of £0 1m (2011
£0 2m) The magjonty of these amounis are due to MCC The remainder are collected by MCC and distnbuted to other local outhonhes

Other related parly fransactions

North Lincolnshire Distnet Council 'NLDC' 15 the minonty shareholder of Humberside International Airport Limited Duning the year NLDC
chorged £0 3m (2011 £0 4m) for rotes io Humberside International Asrport Limited

Dunng the year NLDC provided o rates rebate for the penod 2005-2010 £0 4m {2011 £nil)

As at 31 March 2012 the amount of loans outstanding owed 1o NLDC was £1 Om {2011 £1 1m} Humberside International Airport Limited
poid NLDC interest of £0 1m during the year (2011 £0 Tm)

34. RECONCILIATION OF NET CASH FLOW TO MOVEMENT IN NET DEBT

Other non-cash

2011 Caosh flow movements 2012
£m £m £m £m
Cash at bank and in hond 07 11 - 18
Cash on short term deposit 78 (7 8} - -
Cash ond cash equivolents disclosed on the
Staternent of Financial Position 85 67 - 18
Overdrafts {0 3) 08) - 1
Total cash and cash equivalents (including overdrafis) 82 {7 5) - 07
Current debt {14) 14 - -
Non-current debt (379 7) (19 1} {0 6) (399 4)
Net debt (3729 (25 2) {0 4} {398 7)
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INDEPENDENT AUDITOR'’S REPORT TO THE MEMBERS OF
MANCHESTER AIRPORT GROUP PLC

We have audited the parent company finoncial statements of The Manchester Airport Group PLC for the year ended 31 March
2012 set out on pages B3 to 88 The financial reporting framework that has been applied in their preparation 1s applicable law
ond UK Accounting Standards (UK Generally Accepted Accounting Prachce)

In addition to our audit of the financial statements, the directors have engoged us to audit the information in the Directors’
Remuneration Report that 1s descnbed as having been oudited, which the directors have decided to prepare (in addition to that
required to be prepared) os if the company were required o comply with the requirements of Schedule 8 to The Large and
Medium-sized Companies and Groups {Accounts and Reports) Regulotions 2008 (51 2008 No 410) made under the
Cormpanies Act 2006

This report 1s made solely to the company’s members, os a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2006 and, in respect of the separate opimon m relation to the Directors’ Remuneration Report, on terms that have been
agreed Our oudit work has been undertaken so that we might state to the company’s members those matiers we are required
to state to them in an oudior’s report and, in respect of the separate opinion 1n relation to the Directors’ Remuneration Report,
those matters that we have agreed to state to them in our report, and for no other purpose To the fullest extent permitted by
law, we do not accept or assume responsibility to anyone other than the company and the company’s members, as a body, for
our audit work, for this report, or for the opinions we have formed

RESPECTIVE RESPONSIBILITIES OF DIRECTORS AND AUDITOR

As explained more fully in the Directors’ Responsibilihes Statement set out on page 43, the directors are responsible for the
preparation of the parent company financial statements and for being satshied that they give a true and fair iew Our
responsiblity 1s to audit, and express on opinion on, the parent company financial statements 1n accordance with opplicable
low and International Standards on Auditing (UK ond Ireland) Those standards require us 1o comply with the Auditing Practices
Board's (APB’s) Ethical Standards for Auditors

SCOPE OF THE AUDIT OF THE FINANCIAL STATEMENTS

A description of the scope of an audit of financial statements 1s provided on the APB‘s web-site at www frc org uk/opb/scope/
private cfm

OPINION ON FINANCIAL STATEMENTS

In our opimion the parent company financial statements

W give o true and fair view of the state of the Compuny's affairs as at 31 March 2012,

& have been properly prepared in accordance with UK Generally Accepted Accounting Practice, and
A have been prepared in accordance with the requirements of the Componies Act 2006

OPINION ON OTHER MATTERS PRESCRIBED BY THE COMPANIES ACT 2006 AND UNDER TERMS OF

OUR ENGAGEMENT

In our opiion

m the part of the Directors’ Remunerotion Report which we were engaged fo audit has been properly prepared in occordance with
Schedule 8 to The Lorge and Medium-sized Companies and Groups (Accounts and Reports) Regulations 2008 made under the
Companies Act 2006, as if those requirements were to apply to the company,

and

® the information given in the Directors’ Report for the finanaial year for which the financial staterments are prepored 1s consistent
with the parent company financial statements
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
MANCHESTER AIRPORT GROUP PLC

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEFTION

We have nothing to report in respect of the following matters where the Companies Act 2006 and the terms of our engagement

require us to report to you if, in our optmion

® adequote accounting records hove not been kept by the parent company, or returns adequate for our audit have not been
receved from branches not visited by us, or

m the porent company financiol staternents and the part of the Directors” Remuneration Report to be audited are not in agreement
with the accounting records and returns, or

B certain disclosures of directors” remuneration specified by law are not made, or

B we have not received all the information and explanations we require for cur audit

OTHER MATTER

We have reported separately on the group finonciol stotements of The Manchester Airport Group PLC for the year ended 31 Masch
2012

i WD

Jonathan Hurst |Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants

St James’ Square

Manchester

M2 6DS

26 July 2012
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ACCOUNTING POLICIES

These financiol stolements are prepared on a going concern basis and 1 accordance with applicable accounting standards in
the United Kingdom and the Compantes Act 2006

The accounting policies that the Compony has adopted in respect of the materal items shown in the Bolance Sheet, and olso
to determine the profit and loss are shown below Unless stated otherwise, these have been applied on @ consistent basis

The Company has taken advantage of the exemption from preparing a Cash Flow Statement under the terms of Financial
Reporting Standard (FRSY) 1 {revised 1996} Furthermore, the Company is also exempt under the terms of FR3 8 from disclosing
related party transactions with entities thet are part of The Manchester Airport Group PLC

Basis of accounting
The financial statlements have been prepared under the hustorical cos! convention

Intercompany accounting
Intercompany balances are stated ot historic cost

Tangible fixed assets
Tangible fixed assets are stated ot cost less accumulated depraciation

Depreciation 15 provided on a straight-line basis over the expected useful lives of tangible fixed ossets as follows

Years
Plant and mochinery 5-30
Motor vehicles 3-7

Fixed asset investments

Fixed asset invesiments are stated ai cost less any provision for diminution in value Costs incurred to acquire investments are
capitahised within the cost of the investment
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COMPANY BALANCE SHEET
AS AT 31 MARCH 2012

Notes 2012 20N
£m £m
Fixed assets
Tongible assets 3 - -
Investments 4 3500 3595
3500 3595
Current assets
Debtors 5 2282 957
Cash at bank and 1n hand é 14 77
229 6 103 4
Crediors amounts falling due within one year 7 - 07)
Net current assets 229 6 1027
Total assets less current habihihes 579 6 462 2
Creditors amounts falling due after more than one year 8 (263 3} (242 6)
Net assets 3163 2196
Capttal and reserves
Celled up share copital 9 204 3 2043
Profit and loss account 10 1120 153
Equity shareholders’ funds 3163 2196

The financial stotements on poges 83 to 88 were approved by the Board of Directors on 26 July 2012 ond signed on 1ts behalf by

Mike Davi Cm—

Ca.C..

Chares Cornish Group Chief Executive
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NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 MARCH 2012

1 AUDITORS’ REMUNERATION

Auditors’ remunerahon
Audit of these finoncial statements
Amounts receivable by auditors and their ossociates in respect of
Other services relcting to toxahion
Al other services

2M2 201
£m £m
02 02
01 02
06 02

2 PROFIT ON ORDINARY ACTIVITIES AFTER TAXATION FOR THE COMPANY

As permitted by Sechon 230 of the Companies Act, the Company’s profit and loss account has not been included in these financiol statements
As showing in Note 11, the profit (2011 loss) attnbutable to the Shareholders includes o loss of £33 3m (2011 loss of £22 5m) before

dwidends, 15 dealt with in the finanaal statements of the Company

3. TANGIBLE FIXED ASSETS

Plant and machinery,
motor vehicles

£m
Cost
At 1 April 2011 and 31 March 2012 g1
Depreciation
At 1 April 2011 and 31 March 2012 01

Net book value

Ar 1 Apnl 2011 and 31" March 2011

4 FIXED ASSET INVESTMENTS

Subsidiary undertakings

£m
Cost and net book value
At 1 Apnl 2011 3595
Impairment (Note 1) (9 5)
At 1 Apnl 2011 and 31 March 2012 3500

Particulars of pnncipal subsidiary undertakings are listed on page 88, which forms port of these financial stotements

{Note 1) A prowisran of £9 5m hos been made against the comrying value of preference shares n Humberside Interofionol Airport Limited,
following a commutment in February 2012 by the Group’s management to sell the subsidiory The shares have been meosured at therr
recaveroble amount Further detarls of the sole are set out on poge 56 of the Group Consolidated Accounts
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NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 MARCH 2012

5. DEBTORS
2012 2011
£m £m
Other debtors 01 02
Amounts due from subsichary undertakings 2281 955
2282 957
6. CASH AT BANK AND IN HAND
2012 201
£m £m
Cash at bank and in hand 14 -
Short term deposits - 77
14 77
7 CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR
2002 201
£m £m
Bank overdrolts - 03
Corporation tax - 04
- 07
8 CREDITORS: AMOUNTS FALLING DUE AFTER MORE THAN ONE YEAR
2012 2011
£m £m
Bonk loons ond overdrofts 23469 21612
Amounts owed to subsidiary undertokings 264 26 4
2633 242 4
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NOTES TO THE FINANCIAL STATEMENT
FOR THE YEAR ENDED 31 MARCH 2012

9 SHARE CAPITAL

Number {m} £m
Authorised, allotted, called up and fully pard
204,280,000 ordinary shares ot £1 each 204 3 204 3
At 31 March 2011 and 31 March 2012 2043 2043

10. RESERVES

Profit and loss cccount

£m
At 1 Apnl 2011 153
Movement in the yeor 967
At 31 March 2012 1120
11. RECONCILIATION OF MOVEMENTS IN EQUITY SHAREHOLDERS' FUNDS
2012
£m
Loss for the financial year (33 3)
Dwidends receved from subsidiary undenckings 1500
External dividends paid {20 0)
MNet increase 1n equity shareholders’ funds 967
Opening equity shareholders’ funds 2196
Closing equity shareholders’ funds 3163

12. CONTINGENT LIABILITIES

The Company has entered into a cross guarantee, up to @ maximum of £20 Om in aggregate, for ony bank advances made 1o certain subsidiary

undertakings In existence as ot 31 March 2012 No loss 1s expected to anse from this arrangement
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PRINCIPAL SUBS!DIARY UNDERTAKINGS

Name of undertaking

Descriphon of
shares held

Proportion of
nominal value
of 1ssued shares
held by

Group Compony

Principal activities

Awrport Advertising Limited Ordinary £1 shares 100% - Non trading
Asrport Petroleum Limited Ordinary £1 shares 100% - Non trading
Bansdown Limited Ordinary £1 shares 100% — Property holding company
Bournemouth Airport Core Property  QOrdinary £1 shores 100% - Non trading
Investments Limited
Bournemouth Airport Property Ordinary £1 shares 100% - Investment property holding company
Investments {Indusinal) Limited
Bournemouth Airport Property Qudinary £1 shares 100% - lnvestment property holding company
Investments {Offices) Limited
Boumemouth Internctional Ordinory £1 shares 100% —  Aurport operator
Airport Limited
East Midlands Airport Core Property  Ordinary £1 shares 100% - Neon trading
Investmerts Lirmited
East Midlands Airport Nottingham Ordinary £1 shores 100% 100% Intermediate holding company of
Derby Lewcester Limited Eost Mudlonds Interngtional Awrport
Limited and Bournemouth
International Airpori Limited
East Midlands Awport Property Ordinary £1 shares 100% - Investment property holding compony
Investments (Hotels} Limited
East Midlands Awrport Property Ordinory £1 shares 100% - Investment property holding company
Investments {Industrial) Limited
East Mrdlands Airport Property Ordinary £1 shares 100% - Investment property holding company
Investments {Offices) Limited
East Midlands International Ordinary £1 shares 100% - Aurpart operator
Arrport Limited 9% cumulctive redeemable
preference shares 100% -
Humberside International Ordinary £1 shores 8271% —  Auport operator
Airport Limited Deferred ordinary £1 shares 82 71% -
12% nen-vating redeemable
preference shares 100% -
Monchester Airport Aviahion Ordinary £1 shores 100% 100% Intermediote holding company for
Services Limited Ringway Handling Services Limited
ond Ringway Handling Lirnited
Manchester Awrport Group Property  Ordinary £1 shares 100% 100% Propery development company
Developments Limited
Manchester Airport Group Property  Ordinary £1 shares 100% 100% Property monagement company
Services Limited
Manchester Airport PLC Ordingry £1 shares 100% 100% Airport operator
Manchester Airport Property Qrdinary £1 shares 100% - Investment property holding company
Investments (Hotels) Limited
Manchester Airport Property Ordinary £1 shares 100% - Investment property holding compaony
Investments (Industrial) Limited
Manchester Airport Property Ordinary £1 shares 100% - Investment property hotding company
kvestments (Offices) Limited
Monchester Airport Ordinary £} shores 100% 100%  Intermediate holding company for
Ventures Limifed Asrport Adverhising Lirided and
Asrport Petroleum Limited
Ringway Developments PLC Ordinary £1 shares 100% - Property holding company
Ringway Hendling Limited Ordinary £1 shores 100% —  Nontrading
Ringway Hondling Services Limited Ordinary £1 shares 100% - Non trading
Worknorth Limited 7% cumulative redeemable Non troding
preference shares 100% -
Ordinary £1 shares 100% -
Worknorth (1 imited 7% cumulahve redeemable Non trading
preference shares 100% -
Ordinary £1 shares 100% -

All the above comparuses operate in their country of ncorporation or registration, which 1s Englond ond Wales

The directors consider that to give full particulars of all subsidiary undertakings would lead to a statement of excessive length
A full hist of subsidiary undertakings os at 31 Morch 2012 will be appended to the Company’s next annuel return
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