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THE ONE ACCOUNT LIMITED 03414708
DIRECTORS’ REPORT

The directors present their report and the audited financial statements for the year ended 31
December 2009.

ACTIVITY AND BUSINESS REVIEW
Activity

The pnncipal activity of The One Account Limited (“the Company”) continues to be the
marketing and administration of flexible and current account mortgages, which are personal
bank accounts with The Royal Bank of Scotland plc secured against the customer’'s home
The Company is also the administrator of the NatWest One Account and the Direct Line
One Account.

The Company is a subsidiary of The Royal Bank of Scotland Group plc which provides the
Company with direction and access to all central resources it needs and determines policies
in all key areas such as finance, nsk, human resources or environment For this reason, the
directors believe that performance indicators specific to the Company are not necessary or
appropnate for an understanding of the development, performance or position of the
business. The annual reports of The Royal Bank of Scotland Group plc review these
matters on a Group basis Copies can be obtained from Group Secretariat, RBS Gogarburn,
Edinburgh, EH12 1HQ, the Registrar of Companies or through the Group’s website at
rbs.com

Review of the year
Business review

The directors are satisfied with the Company's performance in the year Post balance sheet
events are descrnbed in Note 15 to the financial statements.

Financial performance

The Company’s financial performance s presented in the Statement of Comprehensive
Income on page 7

Income grew by £70 million (2008. £14 million) and expenses decreased by £5 mihon
(2008 £8 milion) The profit for the year was £110 million (2008 £55 milkon), an increase
of 99% over 2008. A dividend of £100m was paid during the year (2008 £nil) and no further
dividend in respect of 2009 is proposed (2008 £nil)

At the end of the year, the financial positon showed total assets of £196 milion
(2008. £166 million), representing an increase of 18% (2008 56%)

The directors have a reasonable expectation that the company has adequate resources to
continue In operational existence for the foreseeable future. Thus, they continue to adopt
the going concem basis.

Other malters

The Company 1s funded by facilites from The Royal Bank of Scotland plc It seeks to
minimise its exposure to extemal financial nsks other than credit nsk, further information Is
disclosed in Note 11




THE ONE ACCOUNT LIMITED 03414708
DIRECTORS’ REPORT (continued)
DIRECTORS AND SECRETARY

The present directors and secretary, who have served throughout the year except where
noted below, are histed on page 1.

From 1 January 2009 to date the following changes have taken place

Director Appointed Resigned
Craig Francis Donaldson 5 Apni 2009
Fiona Lesley Davis 17 August 2009

Darrell Paul Evans 15 February 2010

DIRECTORS' RESPONSIBILITIES

The directors are responsible for prepanng the annual report and the financial statements in
accordance with applicable law and regulations

Company law requires the directors to prepare a directors’ report and financial statements
for each financial year and the directors have elected to prepare them in accordance with
International Financial Reporting Standards (“IFRSs”) as adopted by the European Union.
Under company law the directors must not approve the financial statements unless they are
satisfied that they give a true and fair view of the state of affairs at the end of the year and
the profit or loss for the financial year as far as concern members of the company. In
prepanng these financial statements, under [ntemational Accounting Standard 1, the
directors are required to

* select sutable accounting policies and then apply them consistently,

¢ present information, including accounting policies, iIn a manner that provides relevant,
reliable, comparable and understandable information,

¢ provide additional disclosures when compliance with the specific requirements in IFRSs
are insufficient to enable users to understand the impact of particular transactions, other
events and conditions of the entity’'s financial position and performance, and

» make an assessment of the company’s ability to continue as a going concem

The directors are responsible for keeping adequate accounting records that are sufficient to
show and explain the company'’s transactions and disclose with reasonable accuracy at any
time the financial position of the Company and to enable them (o ensure that the directors'
report and financial statements comply with the requirements of the Companies Act 2006.
They are also responsible for safeguarding the assets of the Company and hence for taking
reasonable steps for the prevention and detection of fraud and other iregulanties

USE OF FINANCIAL INSTRUMENTS

The value of certain financial instruments recorded at farr value 1s determined using financial
models incorporating assumptions, judgements and estimates that may change over tme or
may ultimately not tum out to be accurate




THE ONE ACCOUNT LIMITED 03414708
DIRECTORS’ REPORT (continued)

DISCLOSURE OF INFORMATION TO AUDITORS

Each of the directors at the date of approval of this report confirms that.

a) so far as he/she is aware there i1s no relevant audit information of which the
Company’s auditors are unaware, and

b) the director has taken all the steps that he/she ought to have taken to make
themselves aware of any relevant audit information and to establish that the
Company's auditors are aware of that information

This confirmation 15 given and shall be interpreted in accordance with the provisions of
section 418 of the Companies Act 2006.

DIRECTORS’ INDEMNITIES

In terms of Section 236 of the Companies Act 2006, Fiona Lesley Dawis, Peter Anderson
Shaw, Darrell Paul Evans and Craig Francis Donaldson have been granted Qualfying Third
Party Indemnity Provisions by The Royal Bank of Scotland Group plc

POLICY AND PRACTICE ON PAYMENTS OF CREDITORS

The Company follows the policy and practice on payment of creditors determined by The
Royal Bank of Scotland plc Group (“RBSG”), as outlined below.

RBSG I1s committed to maintaning a sound commercial relationship with ts suppliers
Consequently, it 1s RBSG’s policy to negotate and agree terms and conditions with its
suppliers, which includes the giving of an undertaking to pay supphers within 30 days of
receipt of a correctly prepared invoice submitted in accordance with the terms of the
contract or such other payment period as may be agreed

AUDITORS
Deloitte LLP have expressed their willingness to continue in office as auditors

Approved by the Board of Directors
and signed on behalf of the Board

CQ\_A\_&'L\ &;ﬂz__

Fiona Lesley Davis
Director
29 June 2010




THE ONE ACCOUNT LIMITED 03414708

INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF THE ONE ACCOUNT
LIMITED

We have audited the financial statements of The One Account Limited (‘the company’) for
the year ended 31 December 2009 which compnse the Statement of Comprehensive
Income, the Balance Sheet, the Statement of Changes in Equity the Cash Flow Statement
and the related Notes 1 to 15. The financial reporting framework that has been applied In
their preparation 1s applicable law and intemational Financial Reporting Standards (IFRSs)
as adopted by the European Union

This report 1Is made solely to the company’s members, as a body, in accordance with
Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so
that we might state to the company’s members those matters we are required to state to
them In an auditors’ report and for no other purpose To the fullest extent permitted by law,
we do not accept or assume responsibility to anyone other than the company and the
company's members as a body, for our audit work, for this report, or for the opmions we
have formed

Respective responsibilities of directors and auditors

As explained more fully in the Directors’ Responsibiities Statement, the directors are
responsibie for the preparation of the financial statements and for being satisfied that they
give a true and farr view Our responsibility 1s to audit the financial statements In
accordance with applicable law and Intermational Standards on Auditing (UK and Ireland).
Those standards require us to comply with the Auditing Practices Board's (APB’s) Ethical
Standards for Auditors

Scope of the audit of the financial statements

An audit Involves obtaining evidence about the amounts and disclosures In the financial
statements sufficient to give reasonable assurance that the financial statements are free
from matenal misstatement, whether caused by fraud or error This ncludes an
assessment of whether the accounting policies are appropnate to the company's
circumstances and have been consistently applhed and adequately disclosed, the
reasonableness of significant accounting estimates made by the directors, and the overall
presentation of the financial statements

Opinion on financial statements

In our opinion the financial statements

. give a true and fair view of the state of the company’s affairs as at 31 December
2009 and of its profit for the year then ended,

. have been properly prepared in accordance with IFRSs as adopted by the European
Union, and

. have been prepared in accordance with the requirements of the Companies Act 2006




THE ONE ACCOUNT LIMITED 03414708

INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF THE ONE ACCOUNT
LIMITED (continued)

Separate opinion in relation to IFRSs as issued by the |IASB

As explained in Note 1 to the financial statements, the company in additon to applying
IFRSs as adopted by the European Union, has also applied IFRSs as i1ssued by the
Interational Accounting Standards Board (IASB)

In our opinion the financial statements comply with IFRSs as issued by the IASB

Opinion on other matter prescribed by the Companies Act 2006

In our opinion the information given in the Directors’ Report for the financial year for which
the financial statements are prepared i1s consistent with the financial statements.

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act
2006 requires us to report to you ff, in our opinion:

. adequate accounting records have not been kept, or returns adequate for our audit
have not been received from branches not visited by us, or

. the financial statements are not in agreement with the accounting records and
returns, or

. certain disclosures of directors’ remuneration specified by law are not made; or

. we have not received all the information and explanations we require for our audit

Vour QLo

Dawvid Claxton, ACA (Senior Statutory Auditor)

for and on behalf of Deloitte LLP

Chartered Accountants and Statutory Auditors, Edinburgh, Scotland
Date 29 June 2010




THE ONE ACCOUNT LIMITED 03414708

STATEMENT OF COMPREHENSIVE INCOME for the year ended 31 December 2009

Notes 2009 2008
£°000 £'000

Revenue 2 167,897 93,620
Bank interest receivable 844 4,940
Total income 168,741 98,560
Management recharge from other Group entites 3 (15,970)  (20,566)
Depreciation 4,6 (336) (349)
Other administrative costs (50) (699)
(Loss)/profit on disposal of plant and equipment (257) 5
Operating expenses (16,613) (21,609)
Operating profit before tax 4 152,128 76,951
Tax charge 5 (42,596) (21,933)
Profit and comprehensive income for the year 109,532 55,018

All profit for the year 1s attnbutable to the equity shareholders of the Company and is from
continuing operations.




THE ONE ACCOUNT LIMITED

BALANCE SHEET as at 31 December 2009

Non-current assets
Plant and equipment

Current assets

Cash at bank

Amounts due from other Group entities

Other assets, prepayments and accrued income
Total current assets

Total assets

Current liabilities

Amounts due to other Group entities

Current tax hability

Other llabiites, accruals and deferred income
Deferred taxation

Total current liabilities

Net current assets
Net assets
Shareholder’s equity
Called up share capital

Retaned earnings
Total equity

The financial statements of The One Account Limited, were approved by the Board of
directors and authonsed for issue on 29 June 2010 and signed on its behalf by

Fiona Lesley Davis
Director

Notes

6,10

10
10,14
10

10

10,14
10
8,10
9,10
10

12

10

03414708

2009 2008
£°000 £'000
995 1,588
170,567 129,185
24,329 35,503
63 144
194,959 164,832
195,954 166,420
2,932 2,846
42,938 22,184
60 556
1,450 1,792
47,380 27,378
147,579 137,454
148,574 139,042
44,400 44,400
104,174 94,642
148,574 139,042




THE ONE ACCOUNT LIMITED

03414708

STATEMENT OF CHANGES IN EQUITY for the year ended 31 December 2009

Total

attributable

to equity

Share Retained holders of

Notes capital earnings the Company

£000 £000 £'000

Balance at 1 January 2008 44,400 39,624 84,024
Profit for the year - 55,018 55,018
Balance at 31 December 2008 44,400 94,642 139,042
Profit for the year - 109,532 109,532
Divdends paid 7 - (100,000) (100,000)
Balance at 31 December 2009 44,400 104,174 148,574




THE ONE ACCOUNT LIMITED 03414708
CASH FLOW STATEMENT for the year ended 31 December 2009

Notes 2009 2008

£000 £000

Operating activities
Operating profit before tax 162,128 76,951
Adjustments for
Depreciation of plant and equipment 4,6 336 349
Loss/(profit) on disposal of plant and equipment 4 257 (5)
Net cash flows from trading activities 152,721 77,295
Decreasef(increase) in amounts due from other Group entities 11,174 (3,730)
Decrease in other assets, prepayments and accrued mcome 81 122
Increase/(decrease) in amounts due to other Group entities 86 (218)
Decrease in other habihties, accruals and deferred income (496) (66)
Net cash from operating activities before tax 163,566 73,403
Income taxes paid 5 (22,184) (16,985)
Net cash from operating activities 141,382 56,418
Financing activities
Proceeds from disposal of equipment - 9
Dividends paid 7 (100,000) -
Net cash {used by)/from financing activities (100,000) 9
Net increase in cash and cash equivalents , 41,382 56,427
Cash and cash equivalents at beginning of year 129,185 72,758
Cash and cash equivalents at end of year 170,567 129,185

10




THE ONE ACCOUNT LIMITED 03414708
NOTES TO THE FINANCIAL STATEMENTS

1. Accounting policies
a) Accounting convention

The financial statements, have been prepared in accordance with Intemational Financial
Reporting Standards (IFRS) i1ssued by the Intemational Accounting Standards Board (IASB)
and intemretatons 1ssued by the International Financial Reporting Interpretations
Commuttee of the IASB (together "IFRS™) as adopted by the European Union ("EU™)

The financial statements are prepared on the histoncal cost basis, except for the revaluation
of certain financial instruments. Historic cost is generally based on the fair value of the
consideration given in exchange for the assets. The pnncipal policites adopted are set out
below

b) Going concern

The directors have, at the time of approving the financial statements, a reasonable
expectation that the company has adequate resources to continue in operational existence
for the foreseeable future Thus, they continue to adopt the going concem basis of
accounting in prepanng financial statements

c¢) Adoption of new and revised standards

The Company has adopted the revisions to |IAS 1 "Presentation of financial statements”
which introduced a single performance statement "Statement of Comprehensive Income”
and extended the “Statement of Changes in Equity” no items were restated or reclassified.

d) Revenue recognition

Interest income on financial assets that are classified as loans and recevables s
determined using the effective interest method The effective interest rate method s a
method of calculating the amortised cost of a financial asset or financial hability (or group of
financial assets or habiiities) and of allocating the interest income or interest expense over
the expected Iife of the asset or liability The effective interest rate 1s the rate that exactly
discounts estimated future cash flows to the instrument's initial carrying amount Calculation
of the effective interest rate takes into account fees recevable, that are an integral part of
the instrument's yield, premiums or discounts on acquisition or issue, early redemption fees
and transaction costs All contractual terms of a financial instrument are considered when
estimating future cash flows

Fees In respect of services are recognised as the nght to consideration accrues through the
provision of the service to the customer The amrangements are generally contractual and
the cost of providing the service 1s incurred as the service 1s rendered.

e) Taxation

Provision 1s made for taxation at current enacted rates on taxable profits, ansing in income
or in equity, taking into account rehef for overseas taxation where appropriate Deferred
taxation 1s accounted for in full for all temporary differences between the carrying amount of
an asset or hability for accounting purposes and its carrying amount for tax purposes

Deferred tax assets are only recognised to the extent that it 1s probable that they will be
recovered.

1




THE ONE ACCOUNT LIMITED 03414708

NOTES TO THE FINANCIAL STATEMENTS (continued)
1. Accounting policies (continued)
f) Financial assets

Financial assets are classified as loans and receivables These are non-derivative financial
assets with fixed or determinable repayments that are imtially recogmsed at fair value plus
directly related transaction costs They are subsequently measured at amortised cost using
the effective interest method less any impairment losses

g) Financial liabilities

All financial habiities are measured at amortised cost using the effective interest rate
method.

h) Impairment of financial assets

The Company assesses at each balance sheet date whether there 1s any objective
evidence that a financial asset or group of financial assets 1s Impaired. Financial assets are
impaired and an impairment loss incurred If there 1s objective ewidence that an event or
events since initial recognition of the asset have adversely affected the amount or iming of
future cash flows from the asset.

Impairment losses are recognised through the Statement of Comprehensive income. Any
reversals are credited to the Statement of Comprehensive Income

i} Derecognition of financial assets and liabilities

A financial asset 1s derecognised when it has been transferred and the transfer qualfies for
derecogmtbion A transfer requires that the Company either (a) transfers the contractual
nghts to receive the asset's cash flows, or (b) retains the nght to the asset's cash flows but
assumes a contractual obhgation to pay those cash flows to a third party After a transfer,
the Company assesses the extent to which it has retaned the nsks and rewards of
ownership of the transferred asset. If substantally all the nsks and rewards have been
retained, the asset remains on the batance sheet If substantally all of the nsks and rewards
have been transferred, the asset 1s derecognised If substanbally all the nsks and rewards
have been neither retained nor transferred, the Company assesses whether or not it has
retained control of the asset If it has not retained control, the asset 1s derecognised. Where
the Company has retained control of the asset, it continues to recognise the asset to the
extent of its continuing involvement.

A financial hability 1s removed from the balance sheet when the obligation 1s discharged, or
cancelled, or expires.

i} Plant and equipment

Items of plant and equipment are stated at cost less accumulated depreciation and
impairment losses {see accountng policy k) Where an tem of plant and equipment
compnses major components having drfferent useful lives, they are accounted for
separately.

Depreciation 1s charged to profit or loss on a straight-ine basis so as to wnte off the
depreciable amount of plant and equipment over therr estimated useful lives. The
depreciable amount 1s the cost of an asset less its residual value Estimated useful ives are
as follows

Computer and other equipment 3-15years

12




THE ONE ACCOUNT LIMITED 03414708
NOTES TO THE FINANCIAL STATEMENTS (continued)

1. Accounting policies {continued)

k) Impairment of plant and equipment

At each reporting date, the Company assesses whether there 1s any indication that its plant
and equipment are mpaired If any such indicaton exists, the Company estimates the
recoverable amount of the asset and the impaiment loss f any. If an asset does not
generate cash flows that are independent from those of other assets or groups of assets,
recoverable amount 1s determined for the cash-generating unit to which the asset belongs
The recoverable amount of an asset 1s the higher of its fair value less cost to sell and its
value In use Value in use I1s the present value of future cash flows from the asset or cash-
generating unit discounted at a rate that reflects market interest rates adjusted for nsks
specific to the asset or cash generating unit that have not been reflected in the estimation of
future cash flows If the recoverable amount of a tangible asset i1s less than its carrying
value, an impairment loss 1s recognised immediately in profit or foss and the carrying value
of the asset reduced by the amount of the loss A reversal of an impairment loss on plant
and equipment 1s recognised as it anses prowvided the increased carrying value does not
exceed that which it would have been had no impairment loss been recognised Impairment
losses on goedwill are not reversed

I) Cash and cash equivalents

Cash and cash equivalents comprises cash on hand and demand deposits with banks
together with short-term highly liquid investments that are readily convertible to known
amounts of cash and subject to insignificant risk of changes in value

m) Critical accounting estimates and judgements

The reported results of the Company are sensitive to the accounting policies, assumptons
and estimates that underie the preparation of its financial statements UK Company law and
IFRS require the directors, in preparing the Company’s financial statements, to select
suitable accounting policies, apply them consistently and make judgements and estimates
that are reasonable and prudent. There are no cntical accounting estimates

In the absence of an applicable accounting standard, IAS 8 ‘Accounting Policies, Changes
in Accounting Estmates and Errors’ requires management to develop and apply an
accounting policy that results in relevant and rehable informaton in the light of the
requirements and guidance in IFRS dealing with similar and related 1ssues and the IASB’s
Framework for the Preparation and Presentation of Financial Statements

There are no particular judgements and assumptions involved in the Company's accounting

policies that are considered by the Board to be significant to the portrayal of its financial
condition

13




THE ONE ACCOUNT LIMITED 03414708
NOTES TO THE FINANCIAL STATEMENTS (continued)

1. Accounting policies {continued)

n) Accounting developments

International Financial Reporting Standards

The IASB reissued IAS 24, ‘Related Party Disclosures’, in November 2009 clanfying the
existing standard and to provide certain exemptions for entities under government control
The revised standard 1s effective for accounting penods beginning on or after 1 January
2011 and s expected generally to reduce the volume of disclosure between the Company
and other parties related to the UK Government.

The IASB issued IFRS 9, ‘Financial instruments’ in November 2009 Simphfying the
classification and measurement requirements in IAS 39, ‘Financial Instruments® Recognition
and Measurement’, in respect of financial assets The standard reduces the measurement
categones for financial assets to two. far value and amortised cost. A financial asset 1s
classified on the basis of the entity’s business model for managing the financial asset and
the contractual cash flow charactenstics of the financial asset. Only assets with contractual
terms that give rise to cash flows on specified dates that are solely payments of prnncipal
and interest on the pnncipal amount outstanding and which are held within a business
model whose objective 1s to hold assets in order to collect contractual cash flows are
classified as amortised cost All other instruments are measured at far value Changes in
the value of instruments measured at fair value are generally taken to profit or loss. The
standard 1s effective for annual penods beginning on or after 1 January 2013; early
application I1s permitted

This standard makes major changes to the framework for the classification and
measurement of financial assets and will have a signficant effect on the Company's
financial statements. The Group 1s assessing this impact which 1s hkely to depend on the
outcome of the other phases of IASB’s IAS 39 replacement project

At the date of authonsation of these financial statements, there are no other new standards
and interpretations In Issue but not yet effective which the directors anticipate will, upon
adoption in future penods, have a matenal affect on the financial statements of the
Company.

14




THE ONE ACCOQUNT LIMITED 03414708
NOTES TO THE FINANCIAL STATEMENTS (continued)
2. Revenue

Revenue 1s pnnapally attrbutable to one conbnuing actmwty, the marketing and
administration of flexible and current account mortgages

Revenue 1s denved from the margin between interest paid by customers on their bank
accounts and the funding cost of the assets required to match these customer balances on
Royal Bank of Scotland plc balance sheet less bad debt expense incurred by Royal Bank of
Scotland pl¢

Revenue 15 a recharge from Royal Bank of Scotland plc to the Company

3. Management recharge

Management charges relate to the Company's share of Group resources such as the use of
IT platforms, mortgage operations staff and a share of central resources including staff
These are re-charged on an annual basis by The Royal Bank of Scotland Group plc
(RBSG).

Staff costs, number of employees and directors’ emoluments

All staff and directors were employed by RBSG, the ultimate parent company, the accounts
for which contain full disclosure of employee benefit expenses incurred in the penod
including share based payments and pensions The Company has no employees and pays
a management charge for services provided by other Group companies The directors of
the Company do not receive remuneration for specific services provided to the Company

4. Operating profit before tax

2009 2008
Operating profit before tax i1s stated after charging/(crediting) £'000 £'000
Auditors’ remuneration — audit services 27 22
Depreciation on plant and equipment 336 349
Loss/(profit) on disposal of plant and equipment 257 {5)
5. Taxation

2009 2008

£000 £'000
Corporation tax paid during the year 22,184 16,985
Current taxation.
Charge for the year 42,938 22,184
Deferred taxation:
Credit for the year (342) {251)
Tax charge for the year 42,596 21,933

15




THE ONE ACCOUNT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (continued)

5. Taxation (continued)

03414708

The actual tax charge differs from the expected tax charge computed by applying the UK
corporation tax rate of 28% (2008: average tax rate 28.5%) as follows

Expected tax charge

Reduction in deferred tax following change in rate

of UK corporation tax
Actual tax charge

6. Plant and equipment

Cost:

At 1 January 2009
Disposals

At 31 December 2009

Accumulated depreciation

At 1 January 2009

Depreciation charge for the year
Disposals

At 31 December 2009

Net book value at 31 December 2009

Cost:

At 1 January 2008
Disposals

At 31 December 2008

Accumulated depreciation

At 1 January 2008

Depreciation charge for the year
Disposals

At 31 December 2008

Net book value at 31 December 2008

2009 2008
£7000 £000

42,596 21,929

- 4

42,596 21,933

Computers
and other
equipment
£000

6,228

(725)
5,503

4,640

336
(468)
4,508

995

Computers
and other
equipment
£000

6,244
(16)

6,228

4,303
349
(12)

4,640

1,588




THE ONE ACCOUNT LIMITED 03414708
NOTES TO THE FINANCIAL STATEMENTS (continued)

7. Ordinary dividends

2009 2008
£'000 £000
Intenm dividends paid 100,000 -

Dividends of 225 23p per ordinary share were distnbuted to equity holders dunng the year,
(2008 £nil)

8. Other liabilities, accruals and deferred income

2009 2008

£'000 £'000

Accruals 27 515
Other habilities 33 41
60 556

9. Deferred taxation

The following are the major tax liabilities recognised by the Company, and the movements
thereon.

Other

Capital timing
allowances differences Total
£'000 £'000 £000
At 1 January 2008 (164) (1.879) (2,043)
Release to Statement of Comprehensive Income 16 235 251
At 31 December 2008 (148) (1,644) (1,792)
Release to Statement of Comprehensive Income 107 235 342
At 31 December 2009 {41) (1,409) (1,450)
2009 2008
£000 £000
Deferred tax liabilities 1,450 1,792

17




THE ONE ACCOUNT LIMITED 03414708
NOTES TO THE FINANCIAL STATEMENTS (continued)

10. Financial instruments

The following tables analyse the Company's financial assets and habilities in accordance with

the categories of financial instruments in IAS 39. Non financial assets and habiiies are shown
separately.

Non
At financial
Loans and amortised assets/
2009 receivables cost habilities Total
£'000 £°000 £000 £000
Assets
Plant and equipment - - 995 995
Cash at bank 170,567 - - 170,567
Amounts due from other Group entities 24,329 - - 24,329
Other assets, prepayments and accrued income - - 63 63
194,896 - 1,058 195,954
Liabilities
Amounts due to other Group entities - 2,932 - 2,932
Current tax hiability ¢1) - - 42,938 42,938
Other labilties, accruals and deferred ncome - - 60 G0
Deferred taxation - - 1,450 1,450
- 2,932 44 448 47,380
Equity 148,574
105,954
Non
At financial
Loans and amortised assets/
2008 receivables cost liabilities Total
£000 £'000 £'000 £°000
Assets
Plant and equipment - - 1,588 1,588
Cash at bank 129,185 - - 129,185
Amounts due from other Group entities 35,503 - - 35,503
Other assets, prepayments and accrued income - - 144 144
164,688 - 1,732 166,420
Liabilities
Amounts due to other Group entities - 2,846 - 2,846
Current tax liability (1) - - 22,184 22,184
Other habilities, accruals and deferred income - - 556 556
Deferred taxation - - 1,792 1,792
- 2,846 24,532 27,378
130,042
Equity 166,420

(1) Represent amounts due to Group enties

There is no matenal difference n the carrying value and the fair value of financial instruments

18




THE ONE ACCOUNT LIMITED 03414708

NOTES TO THE FINANCIAL STATEMENTS {continued)
11. Risk management
Capital risk management

The Company considers its capital to conssst of equity attnbutable to the equity holders of the
Company, comprising i1ssued share capital and retained earmings The Company is a member
of The Royal Bank of Scotland Group plc (the “Group”) which has regulatory disciplines over
the use of its capital The Company operates controls and policies put in place by the Group
to ensure that the Company can continue as a going concem and to ensure that the Group
comphes with these regulatory disciplines

Risk management

The Company has mited exposure to financial nsk The credit nsk of the Company 1s not
considered significant as the only amounts receivable relate to amounts owed by other RBS
Group entities

Remaining maturity

All the financial assets of the Company at 31 December 2009 and 31 December 2008 were
repayable on demand

Interest rate sensitivity

The Company has no signfficant interest rate nsk as all amounts owed to and from Group
entittes are due on demand The cash at bank bears interest at a floating rate The third party
trade payables do not have any significant interest rate nsk as the Company follows the
policy and practice on payment of creditors determined by the Royal Bank of Scotland Group
plc as detailed in the directors’ report

Liquidity risk

The Company has no signficant hquidity nsk as it has access to financing faclites and
support provided by fellow Group companies.

Currency risk

The Company has no currency nsk as all transactions and balances are denominated in
Sterling

Credit risk

Credit nsk i1s the nsk that companies, financial insttutions, individuals and other counterparties
will be unable to meet their obhgations to the company

The majonty of the balances were with other Group entites and therefore the nsk 1s
considered minimal All financial assets were due within one year.

Market Risk

Market nsk I1s defined as the nsk of loss as a result of adverse changes in nsk factors
including interest rates, foreign currency and equity prices together with related parameters
such as market volatilities

The pnncipal market nsks to which the Company i1s exposed s interest rate
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THE ONE ACCOUNT LIMITED 03414708

NOTES TO THE FINANCIAL STATEMENTS {continued)
12. Called up share capital

2009 2008
£'000 £000
Authorised:
100,000,000 ordinary shares of £1 100,000 100,000
Issued:
44,400,001 ordinary shares of £1 44 400 44,400

13. Value Added Tax (“VAT"”)

The Company and other Group companies are registered with HM Revenue & Customs
jointly for VAT purposes and as a result are jointly and severally liable on a continuing basis
for amounts owing by each other in respect of VAT

VAT paid dunng the year amounted to £5k and disclosed within other habilites, accruals and
deferred income.

14. Related party transactions

The Company is a subsidary of The Royal Bank of Scotland Group plc whose policy is for
companies to bear the costs of their full time staff. The time and costs of executives and other
staff who are pnmanly employed by the Group are not spectically recharged However, the
Group recharges subsidiaries for management fees which include an allocation of certan
staff and administrative support costs

Key management personnel

In the Company and the Group, key management compnse directors of the Company and
members of the Group Executive Management Committee The emoluments of the directors
of the Company are met by the Group.

Other related companies

On 1 December 2008, the UK Govemment through HM Treasury became the ultmate
controling party of The Royal Bank of Scotland Group pic The UK Govemments
shareholding is managed by UK Financial Investments Limited, a company wholly owned by
the UK Government As a result the UK Government and UK Govemment controlled bodies
became related parties of the company

The Company’s ultimate holding company 1s The Royal Bank of Scotland Group plc and its
immediate parent company i1s The Royal Bank of Scotland plc Both companies are
incorporated in Great Britain and registered in Scotiand

As at 31 December 2009, The Royal Bank of Scotiand Group plc heads the largest group in
which the Company Is consolidated and The Royal Bank of Scotland plc heads the smallest
group In which the Company Is consolidated Copies of the consolidated accounts of both
companies may be obtained from The Secretary, The Royal Bank of Scotland Group plc,
Gogarburn, PO Box 1000, Edinburgh EH12 1HQ
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THE ONE ACCOUNT LIMITED 03414708
NOTES TO THE FINANCIAL STATEMENTS (continued)

14. Related party transactions (continued)

Other related companies (continued)

Transactions between the Company, the UK Government and UK Govermment controlled
bodies, consisted solely of corporation tax disclosed at Note 5 and Value Added Tax

disclosed at Note 13

Balances with other with other Group companies In the peniod 1 January to 31 December
2009 compnsed

2009 2008
£°000 £000
Amounts due from
Immediate parent: Royal Bank of Scotland plc 24,329 35,503
Amounts due to.
Immediate parent. Royal Bank of Scotland plc 2,932 2,846

The Company's banking facilities are with The Royal Bank of Scotland pic

15. Post balance sheet events

There have been no signficant events between the year end and the date of approval of
these financial statements which would require a change to or disclosure in the financial
statements

21




