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Directors’ report
The Directois present their report and the audsted financial statements for the year ended 30 Apnl 2011
Principal activities

I'he principal activity of the Company during the year was that of a business spectahising in the placement
and management of nursing and ancillary staff

Review of business and future developments

Despiie challenging market conditions, the Company has continued to successfully tender lor new
contracts and maintain its focus on offering a unique service to stand 1t apart from competitors 'he result
has been stable, organic growth and a consequent improved financial performance

I'he Company’s focus remams that of mamtaiming quality, ensuring all staft are mghly trained and are
only selected through a rigorous induction process  Lhrough mnovation, we contimue to 1mprove mnternal
processes and services avatlable Lo all stakeholders of the busmess  Our recruitiment process 1s better than
cver and the resulting service it offers continues to improve year on year

Further recent centract wins and the Company’s widening delivery of care services to the flourishing
private sector has left Newcross well placed for profitable and sustamable growth in 2011/12 and beyond
The Company 15 ideally positioned to support strong orgamc growth both geographically and through new
scrvice offerings

I he Directors would hike to thank all the employces of the Company for thetr hard work and commitment
throughout a challenging year

Results and Dividends

e Company’s profit for the year 1s £1,865,423 (2010 £1,791,787) 1he Directors paid an equity
dividend of £1,700,000 (2010 +1,900,000)

rectors

TI'he Directors of the Company who were in place during the year and up to the date of approval of the
financial statements are set out on page |

Charitable donations
I he Company made charitable donations during the year of £19,375 (2010 L9,171)
Management of financial risk

[he Company’s operations exposc 1t 1o a variely ol financial nisks, including the effects of credit nisk,
liquidity risk, interest rate nisk and cash flow risk The policies in place to mitigate the potential impact of
these financial rishs arce as follows

Where appropriate, credit checks are made prior to the appomtment of a new customer and these are
reviewed on a periodic basis together with ongoing checks n respect of existing customers Weckly
reviews of the deblors ledger are carried out with the finance and sales teams and action imtiated, as
appropriate, to collect any overdue amounts, thus optimising the company s hquidity position

I'he rate of interest camed/paid on the Company’s cash balances/loans and overdrafis are monitored on an
ongong basts by contmuing review of rates available i the market Dcposits, leans and overdrafts are
made with reference to these rates, i conjunction with projections of futurc cash requirements

I he Company actively mamntams an appropnate level of cash reserves that are available for operations and
planned expansions

The Company has considerable financial resources together with long-term contracts with a number of
customers As 4 consequence the directors belicve that the Company 1s well placed to manage its business
risks successfully despite the current uncertain cconomic outlook

38
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Directors’ report (continued)

Afier making enquirics, the Directors have a reasonable expectation that the Company has adequate
resources to continue n operational existence foi the foreseeable future Accordingly, they contmue to
adopt the going concern basis in preparmg the annuat report and financial statements

Employees

[he Company’s pohicy ts to consult and discuss with employces on a regular basis, through the company
Staff Council meetings, matters hikely to affect employees’ wterest The Company encourages the
mvolvement of employees in the Company’s performance and promotes awareness of employces to the
financial and economic factors that affect the performance through annual incentive compensation plan

It 15 the Company’s policy to recrult disabled workers for those vacancies that they are able to il All
necessary assistance with initial tramning courses ts given  Once employed, a career plan s developed so
as to ensue that suitable opportunities for each disabled person cxists

Arnangements are made, wherever possible, for retaining employees who become disabled to enable them
to perform work dentified as appropriate to thewr aptitudes and abilitics

Provision of information to auditors

In the case of each of the persons who are directors at the fime when the report 1 approved under section
418 of the Companies Act, the following applics

(a) so far as the directors are aware, there 1s no relevant audit information of which the Company's
auditors are unaware, and

(b} the directors have taken all the steps that he/she ought to have taken as a director in order to make
themselves aware of any relevant audit nformation and to estabhish that the Company's auditors
are aware of that information

Auditors

Pursuant to section 487 of the Companies Act 2006, the auditors will be deemed to be reappointed and
KPMG LLP will thercfore continue n office

By order of the Board

S Pattrick Waterstde
Secretary Berry Pomeroy
I'otnes
1Q9 6LH

I+ ‘)CW‘@ 2012
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Statement of directors’ responsibilities in respect of the Directors’ Report
and the financial statements

The directors are responsible for picparing the Directors” Report and the financial staiements n
accordance with applicable law and regulations

Company law requires the directors o prepare financial statements for each financial year  Under that law
they have clected 1o preparc the financial staticments in accordance with UK Accounting Standards and
apphcable law (UK Generally Accepled Accounting Practice)

Under company law the directors must not approve the financial statements unless they are satisfied that
they give a true and fair view of the state of affairs of the company and of the profit or loss of the company
for that period

In preparing these financial stalements, the directors are required to
¢ sclect suitable accounting policics and then apply them consistiently,
» make judgments and estimates that are reasonable and prudent,

o siatc whether apphcable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained n the financial statements, and

e prepare the financial statements on the going concern basis unless 1t 15 nappropriate to presume that
the company will continue i business

The directors are responsible for keeping proper accounting records that disclose with reasonable accuracy
at any tume the financial position of the company and enable them to ensure that its financial statements
comply with the Companies Act 2006 They have gencral responsibility for taking such steps as are
reasonably open to them to safeguard the assets of the company and to prevent and detect fraud and other
iregularities
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KPMG LLP

Plym House

3 Longbndge Road
Plymouth

PLG BLT

United Kingdom

independent auditor’s report to the members of Newcross Healthcare
Solutions Limited

We have audited the {inancial statements (the ““financial statements®’) ol Newcross caltheare Solutions
Limited for the year ended 30 April 2011 set out on pages 7 to 17 The financial reporting framework that
has been applied in their preparation 1s applicable law and UK Accounting Standards (UK Generally
Accepted Accounting Practice)

I hus report 1s made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16
of the Companies Act 2006  Our audit work has been undertaken so that we Tight state to the Company’s
members those matters we are required (o state to them n an auditor’s report and for no other purpose ‘lo
the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
Company and the Company’s members as a body. for our audit work, for this report, or for the opinions
we have formed

Respechive responsibilities of directors and auditor

As cxplained more fully i the Directors Responsibilitics Statement set out on page 4, the directors are
responsible for the preparation of the financial statements and for being satisticd that they give a true and
far vicw Our responsibility 1s to audit, and express an opinion on, the financial statements in accordance
with applicable law and International Standards on Auditing (UK and Ircland} Those standards require us
to comply with the Auditing Practices Board’s (APB’s) Ethical standards for Auditors

Scope of the audit of the financial statements

A description of the scope of an audit of financial statements 1s provided on the APB’s web-site at
www {rc org uk/apb/scope/private ¢fm

Opinmon on financial statements
[n our opinion the financial statements

¢ give a true and fair view of the state of the Company’s affairs as at 30 April 2011 and of 1its profit for
the ycar then ended,

¢ have been properly prepared 1 accordance with UK Generally Accepted Accounting Practice, and

» have been prepared m accordance with the requirements of the Companies Act 2006

Opinion on other matter prescribed by the Companies Act 2006

In our opinton the mformation given i the Directors’ Report for the financial year for which the financial
statements arc prepared 1s consistent with the financial statements




Independent auditor’s report to the members of Newcross Healtheare
Solutions Limited (continued)

Matters on which we are required to report by exception

We have nothing to report i respect of the following matters where the Companies Act 2006 1cquires us
to report to you 1f, in our opinion

e adcquate accounting records have not been kept, or returns adequate for our audit have not been
recetved from branches not visited by us, or

+ the financial statements are not i agreement with the accounting records and returns, or
+ cenam disclosures of director’s remuneration specificd by law are not made, or

* we have not recerved all the mformanon and explanations we require for our audit

[

mk“*’l””

nshire (Senitor Statutory Auditor)
for and on behalf of KPMG LLP, Statutory Auditor

Chartered Accountants ' 7 LA f :’ 201
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Profit and Loss Account
Sorthe year ended 30 April 2011
Note 2011 2010
£ £
larnover 2 18,669,557 17,566 334
Cost of sales (12,244,730) (11,528 030)
Graoss profit 6,424,827 6,038,304
Administrative cxpenses (3,954,275) (3 519,095)
Operating profit 3 2,470,552 2,519,209
Interest receivable 5 14,093 9046
Interest payable 4 (1,662) (103,982)
Other income 6 89,197 12,348
Profit on ordinary activities before taxation 2,572,180 2.436 621
I ax on profit on ordinary activitics 9 (706,757) (644,834)
Profit for the financal year 22 1,865,423 { 791 787

All items dealt with m armiving at the operating profit above relate to continuing operations

I'hec Company has no recogniscd gains and losses other than those presented in the profit and loss account above and
therefore no scparate staicment of total recognised gains and losses has been presented

I here 15 no difference between profit on ordinary activities before taxation and the retaned profit for the year stated
above and thew histonical cost equivalents




Balance Sheet
At 30 April 2011

Fixed assets
Intangible assets
Langible asscts

Current assets

Stocks

Debtors

Cash at bank and 1 hand
Current investment

Creditors amounts falling duc within onc year
Net current assets

Total assets less current habilities
Creditors: amounts {alling duc after onc year

Provisions for hiabilities
Net asscts

Capital and reserves
Cailed up share capital
Profit and loss account

Equity sharcholders’ funds

Note

i
12

13
14

15

16

i7

18

20
21

21.393
2,452,265
2,054,802

499,372

5,027,832

(1,631,261)

Neweross Healiheare Solutions Limited
Dircctors report and financidl statements

2011
£

35,926
131,627

167,553

3,396,571

3,564,124

(43,351}

3,520,773

100
3,520.673

3,520,773

25,423
2,313,005
2,077,493

434.669

4,850,590

(1 541 086)

0 Apnt 2011

2010
£

81111
119,282

200,393

3309504

3,509 897
(140.400)

(14,147)

33551350

100
3355250

3355350

‘The financial statements on pages 7 1o |7 were approved by the board of directors and were signed on its behall by

S Pattrick
Director

Company registration number 03184321

i+ Jaﬂmg 2017
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Notes

(fernung part of the financial statements)
1 Principal Accounting policies

Basis of accounting

The financial statements have been prepared 1in accordance with applicable Accounting Standards m the United
Kingdom and m accordance with the histonical cost convention  The directors have censidered the accounting
policies and estsimation techniques detarled below and consider that, in accordance with FRS 18 ‘Accounting
Pohcies’, they are the most appropriate for the Company

Under RS 1 the Company 1s exempt from the requirement to prepare a cash [low statement on the grounds that iU’s
parent undertahing includes ithe Company in its own published consolidated financial statements

As the Company s a wholly owned subsidiary of Newcross Nursing Group Limited, the Company has taken
advantage of the exemption contamed i I'RS 8§ and has therefore not disclosed transactions or balances with entitics
which form part of the group {(or investees of the group qualifying as related partics) The consolidated financial
statements of Newcross Nursing Group Limited, within which this Company 15 included, can be obtained from the
address shown n note 24

A summary of the more important accounting policies, which have been applied consistently, is set oul below
Going concern

The dircctors believe that the company 1s well placed to manage 1ts business risks successfully despite the current
uncertam economic outlook

The directors have a reasonable cxpectation that the company has adequate resources to continue 1ts operational
custence for the foreseeable fulure  Thus they continue to adopt the going concern basis 1n preparing these
financial statcments

Further mformation regarding the risks and uncertamties faced by the company are ncluded in the Directors’ Report
on page 2

Intangible assets

The cost of all goodwill s 1ts purchase cost  Amortisation 15 calculated so as to write off the cost of goedwilt on a
straight ling basis over the expected usceful economic life of the assets concemed  [he principal annual life used for
this purpose is six years, based on Direclors best estimate of useful economic hfe

It 1s reviewed at least annually for impairment
Fired assets

All fixed assets are ihally recorded at cost
Depreciation

Depreciation 1s calculated so as to write off the cost of an asset over the useful economuic Iife of that
assct as follows

Equipment, fixtures & fittings 10-25%
Motor Vehicles 25%
Computer Egupment 50%
Stocks

Stocks are stated at the lower of cost and net reahisable value, after making due allowance for obsolete and slow
moving items

F‘orelgn currcncics

[ransactions i forcign cuirencies are recorded using the raie of ¢xchange ruling at the date of the transaction
Monetary assets and hiabilities denominated 1n foreign currencics are translated using the contracied rate or the rate
of exchange rubing at the balance sheet date and the gans or tosses on translation are included n the profit and loss
account
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Notes (continued)
Deferred taxation

Deferred tax 1s recogmsed n respect of all uming differences that have originated but not reversed at the balance
sheet date, where transactions or cvents that result in an obhigation to pay more tax in the future or a right to pay less
tax 1n the future have occurred a1 the balance sheet date

A net deferred tax asset 15 recogmsed only when, on the basis of all available evidence, 1L can be regarded as more
likely than not that there will be suitable taxable profits agamnst whech to recover carried forward tax losses and/or
from which the future reversal of underlying timing differences can be deducted

Deferred tax 15 measured at the average tax rates that are expected to apply in the years n which the uming
differcnces are expected to reverse based on tax rates and laws that have been enacted or substantially enacted by
the balance sheet date Deferred tax 1s measured on a non discounted basis

Operating lease agreements

Rentals apphcable to operating leases where substantially all of the benefits and risks of ownership remain with the
lessor are charged agamst profits on a straight line basis over the period of the lease

Fiancial instruments

Financial instruments are classificd and accounted for, according to the substance of the contractual arrangement as,
cither, financial asscts, financial habilitics or equity mstruments An equity instrument 15 any contract that evidences
a residual interest 1n the assets of the company after deducting all of tts habilines

2 Turnover

lurnover 1s dernived from the ordinary activities, which 1s the placement and management of nursig and ancillary
staff, of the Company wholly undertaken in the UK

3 Operating profit

Operating profit 1s stated after charging

2011 2010

£ £

Audit of these financial statcments 14,400 15,000

Other services relating to Laxation 4,000 4,000

Opcrating lease payments — other 340,403 282.054

Amortisatton ol intangible fixed assuls 45,185 44,722

Bepreciation of owned fixed assels 82,509 71 090

4 Interest payable

2011 2009

£ L

Interust payable 1,662 103 982
5 Interest receivable

2011 2009

£ i

Interest recervable 14,093 9046
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Notes (continued)
6 Other income
2011 2010
£ £
Other income 89,197 12.348
Other income relates to returns from the Company’s investment portfolio held as a current mvestment
7 Directors emoluments
2011 2010
£ £
Aggrcgale emoluments 20,000 75,000
Benefits - 11,432
20,000 86.432
There are no directors accruing benefits under a money purchase pension scheme.
8 Employee information
The average number of persons employed by the Company during the year 1s analysed below
2011 2010
Number numbei
Nursing stalf 468 440
Admimstration 78 68
Management 5 5
551 513
Employment costs — all cmploycecs
2011 2010
£ £
Wages and salaries 12,074,727 11222718
Soaial security costs 1,003,280 927.066
13,078,013 12.149.784

The Company made no pension contributions m either financial year




Notes (conrmued)

9 Taxation

(a) Analysis of charge m year

Corporation tax
Cunent tax on income for period
Adjustment i respect of previous penods

Deferred tax
Ongination and reversal ot tinung differences
Adjustment 1n respuct of previous pertods

1 olal delerred tax

lax on profit on erdinary activitics

(& Factors affecting tax charge for the vear

Neweross Healtheare Solutions Limited
Dircctois report and financial statements

30 Apnl 2011
2011 2011 2010 2010
£ £ £ £
689.501 644,716
{1,951) -
687.550 644 716
17,323 (1619)
1,884 1,737
19,207 118
706,757 644 834

The tax assessed for the year 1s lower than the standard rate of corporauion tax m the UK 'Lhe differences arc

explamed below

Profit on ordinary activitics beioie tax

Profit on orcdinary activitics muliiplied by standard rate of
carporation Lax 1 the Uk of 27 84% (2010 28%4)

I'llects of

Non deductible expenditure,

Ixeess capital allowances over depreciation
Caputal items expensed

Other uming diifercnces

Adjustment o tax charge 1 respect of prior peniods

Group reliet recerved at nil cost

Current tax charge for the year (note 24)

10 Dividends

The following dividends have been paid m respect of the year

Dividend pard on ordmary shares £17,000 (26010 £19,000)

2011 2010
£ £
2,572,180 2,436,621
716,095 682 254
5,620 4 445
(13,337) (5,872)
1.293 4252
(5,339) -
(1.951) -
(14,831) (40 363)
687,550 644 716
2011 2010
£ 3
1,700,000 1,900 000




Notes (continued)

Il Intangible fixed assets

Cost
At 1 May 2010 and 30 April 2011

Ameortiation
At1 May 2010
Chargge tor the year

AL30 April 2011

Net book value
At 30 Apnl 2011

AL30 April 2010

12 Tangible fixed assets

Cost or valuation
ALl May 2010
Additions

AL 30 Apnil 2011
Depreciation

At 1 May 2010
Charge for the ycar

AL 30 Apnl 2011

Net book value
At 30 Apri 2011

At 30 April 2010

13 Stocks

Stafl uniforms

Neweross Hlealthears, Solutions hmited
Inrectons” report and financial statemoents

Equipment
fixtures and
fittings

£

147,992
24,777

172,769

108,022

21068

129,090

43 679

39970

30 April 20111

Goodwill

£

255,000

173 889

45,185

215,074

35,926

81,111

Computer

equipment 'l otal
£ £
203,300 351,292
70,077 94,854
273377 446,146
123,988 232,010
61.441 82,509
185 429 314,519
87,948 131,627
79.312 119,282

2011 2010

£ L

21,393 25,423
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Notes (contmued)
14 Debtors
2011 2010
£ E 4
1radc debtors 1,929,061 1,859,203
Amounts owed by group undertakings - 35452
Other debtors - 14,671
Deterred 1ax asset (note 23) - 17,137
Prepayments and accrued income 523,204 386 540
2,452,265 2,313,005
15 Investments (hcld as curient asscts)
2011 2010
£ £
Other investments 499,372 434,669
499,372 434 669

1 he investments held as current assets relate to a managed portfoho of shares and other sccurities

the market value of the hsted investments was £506,229

AL30 April 2011

16 Creditors amounts falling duc within one year
2011 2010
£ £
Irade creditors 164,317 122,716
Amounts owed to group undertakings 229,669 40014
Corporation lax 228,925 142,271
Income tax - 385,888
Other tanation PAYL. and social sccunty 527,506 506,673
Other creditors 182,959 162,201
Accruals and deferred income 297,885 181,323
1,631,261 1541 086

17 Creditors: amounts falling due after one year

2011 2010
£ £
Other taxation PAYL, and social seeurity - 140,400
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Notes (continued)
18 Provision for habilities
Deferred tax PAYE and NIC Iotal
{note 23) provision
£ £ £
AUl Apni 2010 - 14,147 14,147
I ransferred from debiors (17 137) - (17 137)
rofit and loss charge 19,247 27.134 46 341
At 30 Aprid 2011 2,070 41,281 43,351

Expected tumng of any resulting outflons
The PAYE and NIC provision 1s for amounts due to HIMRC in connectton with employec expenses

19 Operating lease commitments

Asat 30 April 2011 the Company has annual commiiments under non-cancellable operating Icases as follows

Land and Buildings Other
2011 2010 201 2010
£ 4 £ £
Fapiry date
Withm ony year 14,575 76,825 37,320 15.491
Within one 10 two years - - 7,803 -
Withm two to five years 138,355 61 89¢ 27,498 39,149
Aller five years 73.525 84,275 - -
226,455 222 990 72,622 74 640
20 Called up share capital
2011 2010
£ £
Allotted, called up and fully paid
100 (2010 100y ordinary shares of £1 cach 100 100
21 Profit and loss account
2011 2010
£ £
Balance brought forward 3,355,250 3 463 463
Profit {or the year afler laxation 1,865,423 1 791.787
Dividends (1,700,000} (1 900 000)
Balance carnied forward 3,520,673 3355250




Notes (continued)

22 Reconcihiatiwon of movements m sharcholders’ funds

Profit lor the year afier taxation
Dwidends

Retaned profit/{loss) lor the year
Openmg sharcholders funds

Closing sharcholders (unds

23 Deferred taxation

Newecross |lealtheare Sotutions Limaed
Directors report and tinancial statumenis

2011
£

1,865,423
(1,700,000)

165,423
3,355,350

3520,773

Deferred taxation asset/(liability) provided m the financial statements 1s as follows

Accelerated capital allowances
Short term timing dilferences

24 Ultimate parent company

30 Apni2011

2010
L

1 791.787
(1,900 000)

(108 213)
3.463 563

3355350

Amounts provided

2011
£

(2,070)

(2,070)

2610
£

13.709
3 428

The Company 15 a wholly owned subsidiary of Newcross Nursing Group Lumited, a company registered and

mcorporated in England and Wales

The registered address s

Waterside
Berry Pomeroy
Totnes

TG99 61.H

16
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Notes (continued)

25 Related party transactions
The Company was under the control of Neweross Nursing Group Limited throughout the year

I'he ultimate controlling parties are S Pattrick and M Pattrick by virtue of thetr sharcholding 1in Newcross Nursing
Group Limited

lhe Company has taken advantage of the exemption in lnancial Reporting Standard No 8 “Related Party

I ransactions’ , concermning transactions with Newcross Nursing Group Limiled Therefore no transactions with this
Company arc shown 1n the table below

During the year the Company traded with the following related undertakings

Year end

Debtor/

(Creditor)

Sales Purchases 2011
£ t L

Monlcro Business Solutions Limited (wholly owned by directors) - 9.971
Sotogrande Management Scrvices - 86,765 -

26 Guarantees

The Company has provided a cross guarantee with regards to the bank loans held by 1ts parent company, Newcross
Nursing Group Limited As at 30 April 2011, the bank loans held by Newcross Nursing Group Limited amounted to
£615,455 (2010 £1 085,202)

Where the Company has cntered into financial gudrantec contracts to guoarantee the indebtedness of other
Companies within its Group, the Company consider these to be insurance arrangements, and accounts for them as
such In this respect the Company treats the guarantee contract as a contingent habihity until such time as 1t
becomes probable that the Company will be required to make o payment under the guaranlee




