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Directors’ Report

The directors present their report and the unaudited financial statements for the year ended 31 December 2013 The financral
statements have been prepared in accordance with International Financial Reporting Standards as adopted by the EU

Principal activities
The principat actvity of the company continued to be the provision of a range of management consulting and staffing services to
third party chents and other companies within the Group

Dividends
The directors recommend no dividend for the peniod under review

Financial and business review

The Company changed its name from Metaskil Limsted on 2 January 2014 Turnover for the year was £2,237,000 (2012 £1,957,000)
The company returned a profit before tax for the year of £1,000 {2012 £105,000 loss} The operating cash flow for the year was
£102,000 inflow (2012 £173,000 outflow) The company was acquired by Quindell Plc in 2012, as 2 result of the acquisition the
Accounting Year End was moved from 31 March 2012 te 31 December 2012 to align with Quindell Plc The results for the period are
therefore for a twelve month peniod whilst the comparatives with the previous period are for nine months

Directors
The directors who served during the year are as stated below

| Faulkner
RS Terry
L Moorse

Political and charitable donations
The Company made no political donations (2012 £nil) and contributed £1,765 to chanities (2012 £920)

Going concern

As at December 2013, the Company had cash of £0 05m, as well as access to significant banking faciites provided by the wider
Quindel! Group No material uncertainties related to events or conditions that may cast significant doubt about the ability of the
Company to continue as a going concern have been identified by the Directors Thus they continue to adopt the going concern basis
of accounting in preparing the financial statements

Disabled persons policy

Apphlications for employment by disabled persons are always constdered, bearing in mind the aptitudes of the applicant concerned
In the event of members of staff becoming disabled, every effort 15 made to ensure that their employment with the Company
continues and that appropriate retraining 15 arranged It is the policy of the Company that the training, career development and
prometion of disabled persons should, as far as possible, be identical to that of other employees

Employee consultation
The Company places considerable value on the involvement of its employees and has continued to keep them informed on matters
affecting them as employees and on the performance of the Company and 1ts wider Group

Directors’ Responsibility Statement
The directors are responsible for preparing the Annual Report and the financial statements in accordance with applhcable laws and
regulations

Company law requires the directors to prepare such financial statements for each financial year Under that law the directors have
chosen to prepare the financial statements in accordance with International Financial Reporting Standards (IFRSs) as adopted by the
European Union and applicable law

Under company law the directors must not approve the financial statements unless they are satisfied that they give a true and farr
view af the state of affairs of the company and of its profit or loss for that peniod In preparing these financial statements, the
directors are required to

e select suntable accounting policies and then apply them consistently,

e  make judgements and estimates that are reasonable and prudent, and,
= prepare the financial statements on the going concern basis unless it 1s inappropriate to presume that the Company will
continue in business

© QUINDELL PLC  ALL RIGHTS RESERVED WWW QUINDELL COM 4
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Directors’ Report

The directors are responsible for keeping proper accounting records that are sufficient to show and explain the company’s
transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to ensure that
the financial statements comply with the Companies Act 2006 They are also responsible for safeguarding the assets of the company
and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities

By order of the board

| PN

L Moorse
29 September 2014
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Financial Statements

income Statement
for the year ended 31 December 2013
12 months 9 months
2013 2012
Note £'000 £'000
Revenue 2,237 1,957
Cost of sales (2,030) (1,738)
Gross profit 207 219
Adrministrative expenses (206) (324)
Operating profit/(loss) and Profit/{loss) before taxation 5 1 {105)
Taxation 7 - -
Retained profit/{loss} 1 {105)
Statement of Changes in Equity
for the year ended 31 December 2013
Share
Share Premium Retained
capital Account earmngs
£'000 £000 £'000
At 1January 2013 52 49 {103}
Profit for the year - - 1
At 31 December 2013 52 49 {102)
At 31 March 2012 52 49 2
Loss for the penod - - {105)
At 31 December 2012 52 45 (103)
D QUINDELL PLC  ALL RIGHTS RESERVED WWW QUINDELL COM 6
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Financial Statements

Statement of Financial Position
as at 31 December 2013

31 March
2013 2012 2012
Note £'000 £000 £'000
Non-current assets
Property, plant and equipment 8 - - 7
- - 7
Current assets
Trade and other recevables 9 2,632 2,317 2,431
Cash 10 48 8 119
2,680 2,325 2,550
Total assets 2,680 2,325 2,557
Current habtlities
Bank overdrafts 12 - {62) -
Trade and other payables 11 {2,680) (2,264) (2,424)
Corporation tax - - {29)
(2,680) (2,326) {2,453)
Non-current habilities
Deferred tax habilities 13 (1) {1) (1)
(1) (1) (1)
Total liabihties (2,681) (2,327} {2,454)
Net assets (1) (2) 103
Equity
Share capital 14 52 52 52
Share premium account 15 49 45 49
Retained earnings {102) {103} 2
Total equity {1) (2) 103

For the year ending 31 December 2013 the company was entitled to exemption from audit under section 479A of the Companies Act
2006 relating to subsidiary companies, and the directors are satisfied that no member or members have requested an audit pursuant
to section 476 of that Act

The directors acknowledge their responsibilities for
{)  ensuring that the company keeps adequate account:ng records which comply with section 386 of the Act, and

{n) preparing financial statements which give a true and fair view of the state of affairs of the company as at the end of the
financial year and of its profit or loss for the financial year in accordance with the requirements of section 393, and which otherwise
comply with the requirements of the Act relating to financial statements, so far as applicable to the company

The financial statements of Quindell Resourcing Limited, registered number 02027199, on pages 6 to 18 were approved and
authonsed for 1ssue by the board of directors on 29 September 2014 and signed on 1ts behalf by

L Moorse
Director

J QUINDELL PLC ALL RIGHTS RESERVED WWW QUINDELL COM 7
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Annual Report & Financial Statemenis

Cash Flow Statement

For the vear ended 31 December 2013

for the year ended 31 December 2013

12 months 9 months

2013 2012

Note £'000 £'000
Net cash generated from/{used in) operating activities 17 102 (173)
Net increase/(decrease) in cash and cash equivalents 18 102 {173)
Cash and cash equivalents at the beginning of the year 10 {54} 119
Cash and cash equivalents at the end of the year 10 48 (54)
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Notes to the Financial Statements

1. General information

Intelligent Claims Management Limited s a company
incorporated and domeciled in the United Kingdom

2. Adoption of new and revised Standards

In the current year, the following new and rewised Standards
and Interpretations have been adopted

Standards affecting the financial statements — both early

adopted by the Group
IFRS10 Consohidated Financial Statements {2011)
IFRS 12 Disclosure of Interests in Other Entities

Standards and interpretations not significantly affecting the
reported results or the financial position
Amendmentsto  Disclosures — Offsetting Financial Assets

IFRS 7 and Financial Uabilities {effective for
periods beginning on or after 1 January
2013)

IFRS 11 Joint Arrangements

IFRS 13 Farr Value Measurement {effective for
periods beginning on or after 1 January
2013)

Amendmentsto  Presentation of Items of Other

1AS 1 Comprehensive Income (effective for
penods beginning on or after 1 January
2013)

1AS 19 Employee Benefits {2011)

Amendments to  Recoverable Amount Disclosures for Non-
1AS 36 Financial Assets {2013)

1AS 28 {as revised wn 2011) Investments mn
Associates and toint Ventures

IFRS10, IFRS11 and IFRS12 have been early adopted by the
Group but have no impact on the reported results or financial
position of the Company

All amendments 1ssued to IFRS10, IFRS 11, IFRS 12 and 1AS 27
have also been apphed Annual improvements ssued for
2010-2012 and for 2011-2013 have been considered and
apphed

Where any addtional disclosure requirements were identified
from these standards, the appropriate disclosures have been
included in the notes to the accounts

Accounting standards not yet effective

At the date of authorisation of these financial statements, the
following relevant Standards and Interpretations which have
not been apphed in these financial statements were In 1ssue

‘2 QUINDELL PLC  ALL RIGHTS RESERVED

Annual Report & Financial Statements
For the year ended 31 December 2013

but not yet effective {and in some cases had not been
adopted by the EU)

International Financial Reporting Standards (IFRS}

IFRS 9 Financial Instruments {effective for periods
beginning on or after 1 January 2018 but 15
yet unendorsed)

Amendmentsto Mandatory Effective Date of IFRS 9 and

IFRS 9 and IFRS 7  Transition Disctosures (effective for periods
beginning on or after 1 January 2015)

Amendments to

1AS 32 Offsetting Financial Assets and Financial
Liabilities (effective for periods beginning
on or after 1 January 2014}

Amendments to

1AS 39 Novation of Derwvatives and Continuation
of Hedge Accounting {effective for periods
beginning on or after 1 January 2014}

The Directors do not anticipate that the adoption of these
Standards and Interpretations in future periods will have a
matenal impact on the financial statements of the Company
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Notes to the Financial Statements

3. Significant accounting policies

The principal accounting policies adopted in the preparation
of these financial statements are set out below These
policies have been consistently appled to all the years
presented, unless ctherwise stated

Basls of preparation

The financial statements have been prepared in accordance
with International Financial Reporting Standards (IFRSs} for
the first time IFRS 1 “First-ime Adoption of International
Financial Reporting Standards” has been appled The
Company’s transition date for the adoption of IFRS 1 15 31
March 2012 IFRS 1 permits companies adopting IFRS for the
first time to take certain exemptions from full retrospective
application of IFRS accounting policies  In accordance with
IFRS 1 the Company has not revised estimates required under
IFRS 1 that were also required under UK GAAP as at 31 March
2012 and 31 December 2012, and, in addition where
estimates were not required under UK GAAP, they have been
based on information known at that time, and not on
subsequent events

On adeption of IFRSs, no differences have arnisen which affect
the reported financial position, financial performance and
cash flows of the company, with the exception of the fact that
the Company was exempt from preparning a cashflow
statement under UK GAAP, being a small company Therefore
no transition disclosures or reconciliations are presented In
accordance with {AS1, a third balance sheet has been
presented as at 31 March 2012, which 1s the same position as
at the opening balance sheet date of the earliest comparative
period, being 1 April 2012  The financial statements have
also been prepared in accordance with IFRSs adopted by the
European Union  The financial statements have been
prepared on the historical cost basis Historical cost s
generally based on the fair value of the consideration given in
exchange for the assets acquired The principal accounting
policies adopted are set cut below

Revenue recognition

The Company provides software, business and technology
consulting services, administration and management services,
white {abelled soluttons, e-commerce, membership services,
$aas solutions and other services Customers can be other
businesses, membership bodies or other non-profit making
organisations

The Company receives its income through Software ILF {Imitial
Licence Fee), Saa$ (Software as a Service), consulting fees,
management charges, membership fees, e-commerce
revenues, click fees and other success based one-time fees
Intellectual property rights (“IPR”) or distnibution rights to IPR
are sold and recognised on the delivery of IPR or granting of
the rights to the customer

When selling software, new solution sales typically mvolve
software licences beng sold together wrth Post Customer
Support (PCS) services andfor implementation services
Where the commercial substance of such a combination s

© QUINDELL PLC  ALL RIGHTS RESERVED

that the individual components operate independently of
each other and fair values can be attributed to each of the
components, each are then recognised in accordance with
thewr respective policies described below Where 1t 1s not
possible to attribute reliable fair values to two or more
components, these are viewed as a combination and revenue
1s recognised on the combined revenue streams as the
combined service 15 delivered using the percentage of
completion method  Provisions for estimated losses on
uncompleted contracts are recorded in the year tn which such
losses become probable, based on contract cost estimates

The revenue recognition policies for separately :dentifiable
revenue streams are as follows

Initial licence fees, Saa$ and other success based one-time
fees

Revenues are recognised when pervasive evidence of an
arrangement exists, delivery has occurred, the licence or
other one-time fee 1s fixed or determinable, the collection of
the fee i1s reasonably assured, no significant obligations with
regard to success, installation or implementation of the
software or service remain, and customer acceptance, when
applicable, has been obtained On certain SaaS contracts
where there are fixed and contracted term lengths and no
other services are required to be performed dunng the
remainder of the contract, receivables under the contracts
are recognised at the point of sale

Maintenance, Hosting and other PCS Services

Maintenance, Hosting and PCS services are billed on a
pentodic basis in advance The Group recognises revenue on
these services evenly over the period of the contract

Solution Delivery Implementation Services

Revenues for all fixed fee contracts are recognised on a
percentage complete basis The Group calculates the
percentage to complete by comparing the number of man
days utilised at the period end with the total number of man
days required to complete the project Project plans are
reviewed on a regular basis with any losses recognised
immediately in the period in which such losses become
probable based on contract cost estimates

Operating profit

Operating profit 15 profit stated before finance income,
finance expense and tax

WWW QUINDELL COM 10
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Notes to the Financial Statements

Property, plant and equipment

Property, plant and equipment 15 stated at cost, net of
depreciation and any provision for impairment Depreciation
15 calculated to write off the cost less estimated residual
values over their estimated useful lives as follows

Plant and machinery 25% straight line basis

Assets In the course of construction are capitalised as
expenditure 1s incurred Depreciation I1s not charged untit the
asset is brought into use Assets held under finance leases are
depreciated over their expected useful lives on the same basis
as owned assets or, where shorter, over the term of the
relevant lease Residual value 15 based on the estimated
amount that would currently be obtained from disposal

Estimated restdual values and useful economic lives are
reviewed annually and adjusted where necessary

Leases
Rentals payable under operating leases are charged ta income
on a straight-line basis over the term of the relevant lease

Finance leases, which transfer to the Group substantially all
the nsks and benefits incidental to the ownership of the
leased item are capitalised at the inception of the lease at the
fair value of the leased asset, or If lower, at the present value
of the minimum lease payments Lease payments are
apportioned between the finance charges and reduction of
the lease hability so as to achieve a constant rate of interest
on the remaining balance of the liabiity Finance charges are
charged directly against income

Trade receivables

Trade recewvables are held at amortised cost less any
imparment provisions and this equates to their recoverable
value Amounts set aside for settlement adjustments, which
insurers in certain hmited circumstances {(eg due to
administrative delays) seek to negotiate, are based on
historical experience The resulting settlement adjustments
are recognised within revenue as they relate to revisions of
income estimates, not collectability (credit nsk) Movements
in the impawrment provision relating to credit nisk are
recogmsed within administrative expenses as bad debt
expenses

Trade payables
Trade payables do not carry any interest and are stated at
their fair value

Cash and cash equivalents

Cash in the Statement of Financiat Position comprises cash at
banks and in hand For the purpose of the cash flow
statement, cash and cash equivalents consist of cash and cash
equivalents as defined above, net of outstanding bank
overdrafts

Taxation including deferred tax

The tax expense represents the sum of current tax and
deferred tax Tax 1s recognised in the Income Statement

© QUINDELL PLC ALL RIGHTS RESERVED

except to the extent that it relates to items recognised in
equity 1n which case 1t 15 recognised in equity The current tax
15 based on taxable profit for the year calculated using tax
rates that have been enacted or substantively enacted by the
Statement of Financial Position date

Deferred tax 1s provided using the balance sheet hability
method on temporary differences between the carrying
amounts of assets and habilities 1n the financial statements
and the corresponding tax bases used in the computation of
taxable profit In principle deferred tax liabilities are
recognised for all taxable temporary differences and deferred
tax assets are recognised to the extent that it is probable that
future taxable profits will be availlable against which
deductible temporary differences can be utiised Such assets
and habilities are not recognised if the temporary difference
arises from goodwill or from the imitial recognition {other than
in a business combination) of other assets or habilities in a
transaction that affects neither the tax profit nor the
accounting profit

The carrying amount of deferred tax assets 15 reviewed at
each Statement of Financial Position date and reduced to the
extent that it 1s no longer probable that sufficient taxable
profits will be available to allow all or part of the asset to be
recovered

Deferred tax s calculated at the tax rates that are expected to
apply in the period when the hability 1s settled or the asset s
realised Tax assets and labilities are offset when there Is a
legally enforceable right to offset current tax assets aganst
current tax labiities and when the deferred income taxes
relate to the same fiscal authonty

4. Critical accounting judgements and key
sources of estimation uncertainty

In the process of applying the Company’s accounting policies,
management has made a number of judgements, and the
preparation of financial statements in conformity with
generally accepted accounting pninciples requires the use of
estimates and assumptions that affect the reported amounts
of assets and habilities at the date of the financial statements
and the reported amounts of revenues and expenses during
the reporting year Although these estimates are based on
management’s best knowledge of the amount, event or
actions, actual results ultimately may differ from those
estimates

The key assumption concerning the future and other sources
of estimation 1s outlined below

Revenue recognition

The Company recognises revenue as descnbed in the revenue
recognition accounting policy, when it 1s reasonably certan
that the revenue has been earned

WWW QUINDELL COM 11
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Notes to the Financial Statements

5. Operating profit
The operating profit for the year 1s stated after charging

12 months 9 months

2013 2012

£'000 £'000

Depreciation of property, plant and equipment - owned assets - 7
Operating lease rentals - ather 43 23

The directors consider that the activities of the company represent a single business segment being the provision of management
consulting and staffing services The location of all revenue, operating profits and net assets was within the United Kingdom

6. Employee and staff costs
The average number of employees during the year including executive directors was as follows

12 months 9 months
2013 2012
Number Number
Back office management and administration 9 10
9 10
The remuneration of the executive and non-executive directors was as follows
12 months 9 months
2013 2012
£'000 £'000
Emoluments 137 248
Pension costs 5 5
142 253
The cost of certain of the directors was borne by other group companies
Retirement benefits are accruing to the following number of directors under
12 months 9 months
2013 2012
Number Number
Defined contnbution scheme 1 1
Total employee costs were as follows
12 months 9 months
2013 2012
£'000 £'000
Wages and salaries 472 519
Social secunty costs 55 43
Pension costs 22 18
549 580
@ QUINDELL PLC  ALL RIGHTS RESERVED WWW QUINDELL COM 12



;‘/7’ Quindell Resourcing Limited (formerly Metaskil Limited)

Annual Report & Financial Statements
For the year ended 31 December 2013

oo~

[ PESTRTA
~

Notes to the Financial Statements

7. Taxation
12 months 9 months
2013 2012
£'000 £'000

The taxation charge comprises
Current tax
- Current year - -

Total current tax R -

Deferred tax
- Ongination and reversal of temporary differences - -

Total deferred tax - -

Total tax expense Z -

Income tax for the UK 1s calculated at the standard rate of UK corporation tax of 23 25% {2012 24 50%) on the estimated assessable
profit for the year The total charge for the year can be reconciled to the accounting profit as follows

12 months 9 months

2013 2012

£'000 £'000

Profit/{ioss) on ordinary activities before tax 1 {105)

Tax at 23 25% {2012 24 5%) thereon - {26)
Effect of

Expenses not deductible for tax purposes - 26

Total tax charge for the year - R

Factors affecting future tax charges

The 2013 Budget on 20 March 2013 announced that the UK corporation tax rate will be reduced to 21% from 1 April 2014 and to 20%
from 1 Apnl 2015 These rates were substantially enacted on 2 July 2013 A rate of 20% has been used for deferred tax assets and
habilties being reahsed or settled after 1 Apnil 2015

8. Property, plant and equipment

Plant and
Equipment Total
£'000 £°000
Cost
At 1 Apnil 2012 22 22
Additions - -
At 31 December 2012 22 22
Addittons - -
At 31 December 2013 22 22
Depreciation
At 1 April 2012 15 15
Charge of the period 7 7
At 31 December 2012 22 22
Charge for the year - -
At 31 December 2013 22 22
Net book value
31 December 2013 - -
31 December 2012 - -
31 March 2012 7 7
© QUINDELL PLC ALL RIGHTS RESERVED WWW QUINDELL COM 13
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9 Trade and other receivables

Quindell Resourcing Limited {(formerly Metaskil Limited)

Annual Repori & Financial Statemenis
For the yvear ended 31 Daecember 2013

31 March
2013 2012 2012
£'000 £000 £'000
Trade recewables (net of impairment provision) 202 3194 556
Amounts due from group companies 2,309 1,840 1,555
Other receivables - - 28
Prepayments and accrued income 121 83 291
2,632 2,317 2,431
The directors consider that the net carrying amount of Trade recervables approximates to their fair value
10. Cash and cash equivalents
Cash and cash equivalents comprise the following for the purposes of the cash flow statement
31 March
2013 2012 2012
£'000 £'000 £'000
Cash and cash equsvalents 48 8 119
Bank overdraft - (62) -
48 (54} 119

Cash and cash equivalents comprise cash held by the Company The carrying amount of these assets approximates to their fair value

11. Trade and other payables

31 miarch
2013 2012 2012
£'000 £'000 £'000

Current llabilities
Trade payables 9 86 169
Amounts due to group companies 2,539 2,018 1,967
Payroll and other taxes including social security 27 41 30
Other habilities 4 4 2
Accruals and deferred income 101 115 256
2,680 2,264 2,424

Trade payables principally comprise amounts outstanding for trade purchases and ongoing costs
carrying amount of Trade payables approximates to their fair value

12. Borrowings

The directors consider that the

31 March
2013 2012 2012
£000 £'0C0 £'000

Current
Bank overdrafts - 62 -
Total - 62 -
© QUINDELLPLC  ALL RIGHTS RESERVED WWW QUINDELL COM 14
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Notes to the Financial Statements

13. Deferred tax

The following are the major deferred tax habilities and assets recogrised by the Company and movements thereon during the
current and prior reporting period

Provisions

Accelerated and other

capital temporary
allowances differences Total
£'000 £'000 £'000

At 1 Apnil 2012

Charge to income statement
At 31 December 2012

Credit to income statement

[
'
[y

[l
1
=1

At 31 December 2013 1 - 1
31 March

2013 2012 2012

£'000 £'000 £'000

Deferred tax habilities 1 1 1
Deferred tax assets -
1 1 i

At the Statement of Financial Position date, there no unrecognised deferred tax assets (2012 £nil) which have not been recognised
Deferred tax balances for Statement of Financial Position purposes are analysed as follows

March
2013 2012 2012
£'000 £'000 £'000
Deferred tax habihity falling due within one year - - -
Deferred tax hability falling due after one year 1 1 1
1 1 1
14. Share Capital
March
2013 2012 2012
Nominal Nominal Nominal
Number Value Number value  Number value
£'000 £'000 £'000
Issued and fully paid ordinary shares of £1 each
At the start and end of the period 52,083 52 52,083 52 52,083 52
15. Reserves
Share
premium
£000
As at 1 April 2012, 1 January 2013 and 31 December 2013 49
© QUINDELL PLC  ALL RIGHTS RESERVED WWW QUINDELL COM 15
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Notes to the Financial Statements

16. Operating lease commitments

At the Statement of Financial Position date the Company had outstanding commitments for minmum lease payments due under
non-cancellable operating leases, which expire as follows

Land and buildings Plant and equipment
March March
2013 2012 2012 2013 2012 2012
£'000 £'000 £'000 £'000 £000 £000
Expiring
Within one year 16 - - - - 6
Between two and five years - 31 55 5 9 1
16 31 55 5 9 7
17. Cash flow from operating activities
12 months 9 months
2013 2012
£'000 £'000
Operating profit/{loss) 1 {105}
Adjustments for
Depreciation of property, plant and equipment - 7
Operating cash flows before movements in working capital and provisions 1 (98}
{Increase)/decrease tn trade and other receivables {316) 85
Increase/(decrease) in trade and other payables 417 (160}
Cash generated from/[used in) operations before exceptional costs 102 {173}
18. Reconcthation of net cash flow to movement in net funds
1 January Cashflow 31 December
2013 movements 2013
£'000 £'000 £'000
Cash and cash equivalents 8 40 48
Bank overdraft (62) 62 -
Net (debt)/funds {54} 102 48
© QUINDELL PLC ALL RIGHTS RESERVED WWW QUINDELL COM 16



7 " Quindell Resourcing Limited (formerly Metaskil Limited)
i Annual Report & Financial Statements
For the vear ended 31 December 2013

o~

{ b te=nn
-

Notes to the Financial Statements

19. Financial instruments

The Company’s financial instruments comprise borrowings, cash and hguid resources and various items such as trade debtors and
trade creditors that arise from its operations The Company does not use derivatives The main purpose of these financial
mstruments 15 to manage the Company’'s operations It 1s, and has been throughout the penod under review, the policy of the
Company that no trading tn financial instruments shall be undertaken

Liquidity risk
The Company has a strong cash position and funds generated from operations are managed centrally The Company maintains the
most appropnate mix of short and medium term borrowings from the Company’s lenders

The following are the contractual matunities of financial habilities

Carrying Contractual Less than Between
Non-derivative financial labilities amount cash flows 1 year 1-5 years
£'000 £'000 £'000 £'000
2013
Trade and other payables 3,180 {3,180) {3,180) -
3,180 {3,180) {3,180} -
2012
Trade and other payables 2,264 {2,264) {2,264} -
2,264 {2,264) {2,264} -
March 2012
Trade and other payables 2,424 (2,424) {2,424} -
2,424 {2,424) (2,424) -
Credit risk

Credit nisk is the nisk of financial loss to the Company If a customer fails to meet its contractual obhgations, and arises principally
from the Company’s recevables from customers The carrying amount of financial assets represents the maxamurmn credit exposure

The ageing of trade receivables at the reporting date was as follows
31 December 2013

£'000 £'000 £'000
Gross Impairment Net
Under 1 year 202 - 202
202 - 202
31 December 2012
£'000 £'000 £'00C
Gross Impairment Net
Under 1 year 394 - 394
394 - 354
31 March 2012
£'000 £'000 £'000
Gross Imparment Net
Under 1 year 556 - 556
556 - 556

Included in the above net trade debtors 1s £nil (2012 £nil) which are past their due date but not impaired

The allowance has been determined by reference to the recoverability of specific overdue debts No allowance for impairment 1s
made against other recervables The creation and reversal of prowisions for impaired trade receivables where they anse are included
in administrative expenses n the Income Statement The directors consider that the carrying amount of trade and other recewvables
approximates their fair value
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20. Ultimate parent company
The immediate and ultimate parent company of the Company 1s Quindell Plc  Copies of the consolidated accounts of Quindell Plc can

be obtained by writing to the Company Secretary at Quindell Court, 1 Barnes Wallis Road, Segensworth East, Fareham, Hampshire
PO155UA

21. Related party transactions

Transactions with other group companies
As part of its normal operating activities, the company enters into transactions with other group undertakings

The amounts and balances of these transactions are shown below

Sales Purchases Sales Purchases
12 months 12 months Debtor  Creditor 9 months 9 months Debtor Creditor
2013 2013 2013 2013 2012 2012 2012 2012
£'000 £000 £000 £'000 £000 £000 £000 £°000
Transactions with
Ulumate parent - - 150 - - - - -
Other group subsidiaries 360 - 2,159 (2,539} 3 - 1,840 (2,018)
360 - 2,309 {2,539} 3 - 1,840 (2,018)
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