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NOTICE OF ILLEGIBLE DOCUMENT

ON THE MICROFICHE RECORD

Companies House regrets that the microfiche record
for this company, contain some documents, which are
illegible,

The poor guality has been noted, but unfortunately
steps taken to improve them were unsuccesstul.

Companies House would like to apologise for any
inconvenience this may cause

* 1

Dy
woben e Sepr g P e By g g gy AWARDED FOR DXL LEHEE




»

Lelttoright; lan Cratit,
Diractor of Crossronds;
VirginlaBollomlgy ME
Minister of State for
Hoalth; and

Norman Banner,
Chaitman of Crossroads
atthoBrantCrossicads
Schome. (Phato: Damion
Horan),
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The challenges for Crossroads Care this year
have been the publication firstly of the White
Paper “Caring for People” and then the
Government Bill. In this year of change we have
used, to great effect, our media consultant to
publicisc our response to the government
proposals, Qur coverage in the national press,
and many local journals, our TV :tprcarnnces
and our interviews on radio, have all highlighted
our profile, Our Parliamentary Cousultant, with
the Direetor, has been involved in influencing
and lobbying our legislators. Our Regional
Officers have been involved at grass-roots level in
agreeing contracts with local authorities and
health authorities and planning the cven greater
cmphasis on contracts and pacﬁages of care for
next year. Our local schemes have had to adjust
tothe changes and seem to have done so very
successfully. The Associationis delighted af the
way schemes have identificd the issucs emerging
from the White Paper and have already
addressed them in the context of their own
services. Although the Association and its
schemes are well-prepared for the
implenientation of the government proposals we
arestill very concerned about the financial
implications. There is a need to protect
community care budgets and to increase
resources in order to put into practice the
government proposals, We suppert the concept
of cost-effectiveness — but that must not be a
euphemism for cheapness — cost effectiveness
also implies a quality of service. We accept the
need for monitoring, in fact we welcomne it, as
long as the monitoring of services includes fortnat
proceduresinvolving the views of disabled

people and carers, We also welcome the
opportunity of rencgotiating our Section 64
Grant taking into account the value to the
government of our schemes, our training
programme and the known and proven quality of
ourservice, Value for money is not an alien
concept to us, We provide the value, we must
assume that the governmient will help to provide
the money along with our other funding sourccs.

It has been, as1said, a year of change;
changes of staff, changes inour profile, and the
changes created by the White Paper. These are
altof great significance - equally so are the
chianges already taking place within the schemes
as lecal management committecs assume new
responsibilitics, c.g. night sitting services and
assistance to bed schemes; and all within the
original aims and concepts of Crossroads Care.
There is great strength in the autonomy of
member schemes and the sharing of icleas o
rcFionaliy organised meetings allows other
schemes to share the ideas and innovations of
their neighbours,

{think, inherentin mf' report so far, is the
concept of progress. In addition to all the work
undertaken by the Association at national fevel
and by its existing schemes, we have been pleased
to welcomie 25 new schemes this year, and each
year more steering committces come into being,
Progress can also be seen in ouraccounts, The
efforts of our fundraiser produced an income
from fund-raising well above budget and allowed
the Association this year to make a smalt surplus
of income over expenditure in spite of the
increased costs of running our regional network
and our head office. We are delighted that onr
enhanced publicimage also gave us the
opportusity of welcoming Virginia Bottomley to
cur scheme in Brent and discussing with her l?u:
demands and needs of community care, We
thank her for takkg the time to come and sce us
and for talking to carers, care attendunts and
representatives of both the local management
committee and the Association,

JTwould like to make particular mention this
year of the financial assistance given to the
Association by the Multiple Sclerosis Sacicty.
Over the years this generous contribution has
helped the Association immensely and in the
period of this grant aid we have already more
than doubled l%'l(.‘. number of schemes and most
existing schemes have themselves grown in their
{funding base and in the scope of care that they
have been able to provide. This type of financial
assistance produces a dlirect correlation to the
increased clmnntity and qunlit?z of Crossroads
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across the United Kingdom - 1 would like 10
thank them for helping us to achicve this. I also
thank all the other donors who have made our
work possible.

I'have heard during the year criticism that
the Association is growing too big, 1 hope that
you will a?rce that, having read this report and
the rest of the Annual Review, our growth bas
been for the good;, we must have a national
presence, national influence and uniform
procedures and a regional network under which
the autonomous and innovative Crossroads
Schemes can grow and flourish, We will never
grow for the sake of growth but oniy to improve
the service that we provide.

In the last twelve months we have completed
the staffing of our new regional network , and in
Rugby our excellent Head Office team has been
strengthened. 1 thank them all for their work
during the year and I also thank ail the Executive
and especially the Chairmen of Sub-
Committees. It has been a ver busy year—a year
ofchallenge, of change, but of progress.
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Opportunity

Caring for People

As the largest national voluntary organisation
offering a care attendant service in the home, the
radical changes taking place in the whole field of
personal social services are of major importance
to Crossroads.

The government’s proposals “Caring for
People” and the subsequent National Health
Service and Care in the Community Bill have
received our thorough serutiny and key issues for
Crossroads have been identified,

®  Weare urging local authority social services
departments, who will now take the lead in
designing care in their communities, to consult
with Crossroads schemes, carers and disabled
people when planning services, We will also
continue to put forward the view that services
should be planned for a minimum of three years
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wouldlike to end with a comment on the
White Paper which states that “the government
acknowledges that the great bulk o commuziity
care is provided by friends, family and
neighbours”. This care must notbe treated as the
cheap option — these carers who are so often
is¢ Zated by their individual responsibilities must
have the support they need, not as charity but as
arght, andaright that is financially adequate to
turnit frora government policy or amere ideal
into a reality. Nothing less will uo if together we
arcfo created rt:élily of community care,
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Norman L. Banner
s Chairman
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The Crossroads of

® Crossroads believes that quaiity of service
must be a major concern for locai authoritics
when they make contracts with voluntary
organisations who arc operating caring services,
We will continue (o argue that tﬁe right of
inspections by local authorities should be
extended to include domiciliary services as well
as residential accommodation operated by
voluntary and independent providers,

® We are ready to respond to local authorities
who will be turning to ‘conlractin&’ with
voluntary agencics as a means of developing their
community care services.

¢ Weare pressing for carers to have the right of
assessment. The new legislation will require local
authoritics to assess ang respond to the needs of
users; we believe that the carers’ interests should
be taken into account when the family’s necds

are assessed. COMPANIES FOUSE
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HBetaneo Shoor " Swtopnonof Ssurce R Apriication of Funds.

A3 at31 Mrrch 1330 ' Forthe Year Ended 31 larch 1890
[ ' 4 ]
1323/50 1892483 i 1990 axa
£ £ £ £ : £ £ £ :
Fixod Assoes f ,Soumu tFund 2958 =
Property arCost fincd. alteratanaf 78150 78150 ! FProfafrom [ovestmecrs 813 "_I,
Otfice Furmiure & Eguprnent ' _..._.1%3..; _..,_:
arCost 51351 26624 1 — -
Addicns fess Sales 2754 14327 i
54105 51351 ; mﬁs azd3) 15432
Less: Accumulated Depraciation (26195} {17810} Investmants 20545 B1768
Depreciation thisyear _16377; 20933 _E;lﬁ_lﬂ 25156 ' Stock Increase {370} 2813
I H Debtors Increase {3229) 0146
nvestments f Crecitors Decrease 1B071 5052 (@Nes w2
wsiton value 264035 312267 ' : - &
mmsmon logs Realisation H MovementinNet Liquid Funds nss ez
[Market Valus £402706) 30945 394980 51788 384035 i -
CurrentAsseats i
Stock 13674 14044 )
Debtors & Payments inAdvance 11383 14612 ' AEPORT OF THE AUDITORS TO THE MEMEERS
CashFunds 66242 54709 H
91209 83365 ! We haveaudited the Finanmal Statements of the Association of
* Crossroads Care Attendant Schemes Limited, a Company hrnited by
La;u: dt‘:uréa:; Liabilities a3aa1 sa858 (13370 60995 . guaraniee. nathaving ashare capital anda registered chanty,
undry Creditors )
. NetAssots 553961 537376 i The Companyin commen with manyothers of similar sizo angt
. , —_— organisaton denves a certam proportion of its mcoma fromvoluritory
. Aeprasanted by: donations which czinot be fully contralled until they are entered inthe
G’S’:;ﬁ:::‘%t Apri 1989 135082 12808 : acoounting records andate not therelore susceptible o indapendentaudit
ficaton,
Transfot from Buildng Fund - 13384 vemed
Surplus for the year 8966 14448 {5686) 135882 Subject totha pteceding paragraph the Financial Statemonts have been
’ prepared under the histoncal cost convention and our audit has beencarried
g:::;ﬁ:g ;s; ::: m‘g;;;sréce Fund 13384 outiractordanco with approved audiing standards.
Transfe: <> weralFund - 13384 - Inout opimon the Financial Statements give a true and fai view o th
Endowmen: ¥4 suteofalfairsas at31 March 1990 and of the: overall surplus of mcoma over
Sutplusat Tsv. 'nl1989 401494 396384 expendilure and sourco and apphicationof funds for tha year ended on that
Prolit lrom Investments 7619 409113 5110 401494 date andcomplywith the Companies Act 1985,
553961 537376 41 RegentStroet,
Rughy.
Approved by Members of the Executive Committae on 6 June 1990
M. Carpanter GlhJune 1950 M. L. PRIEST & CO,
N.L.Bannar ) CHARTERED ACCOUNTANTS
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Associstion of Crossroads Care Attondant Schemes Limited

10 Regant Placa, Rugby, Warwickshira CV2 2PN
Talephona; Rugby 10768} 575653

A tormpany kmied by gratanten, Potrstared m Engrand Mo §sdazig
Thanty registraiisn Na 2821627
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Income & Expenditure Account
Forthe Year Ended 31 Margh 1590
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“ 1888/30 1988/89
E £ £ £
lncome
-,' LErants
GHSS 80000 80000
g Welsh Oftice 17000 16826
5 D.H.8.8.re. Northem Ireland 17554 13585
Ry London Barcugh Grants C'tiee 16031 12588
a Northern Region H.4, 8700 139285 — 122897
ke Donations
Genesal 242775 180902
j Other Income
i Affiliation Fees 15664 9840
;; Training 7303 7495
1 Markeung & Fundrasinglseenote) /542 13281
3 Sundry Receipts 338 a2
" Investment Incorme 31138 4161
VAT Recovered 8009 90001 {3890} 68419
472061 342318
Expenditure .
Staff Costs
Salanes & Pensions 267587 218503
Travel & Subsistence 36084 29534
Staff Recrunment 7635 311308 477¢ 252807
Establishment & Office Cha rges
Rent &Rates 12882 9400
Insciunces 1741 1872
Heat & Light 1290 1122
RAepairs, Renewals &Maintenance 2708 3169
Stanonery & Printing 13874 10087
Telephone 10454 9061
Poslages 4605 3282
Association & Executive
Comtruitee Expenses 15088 13722
Professional & Consultancy
Charges 4122 2584
Bank Charges - 66764 1320 55616
Othar Exponditure
Training 12779 9449
Markeung & Fundraising (seenote} 31068 16730
Media &Public Relations 21315 2057
Settingup grants 5600 —
Sundry Payments 2951 1960
Hire of Equipmem 43356 78048 —_ 31006
Depreciation 6977 §385
463095 347904
Surplus forthe Year 8966 (5586}
472063 342318
Note: Marketing & Fundraising  INCOME EXPENDITURE
Advertising Goods 4680 3931
Chiistrnas Cards 19927 6705
Publicity & Fundraising —_ 9672
Publications 2936 10700
27643 31068




RECNAIPENDITURE AMALYSIS
FCRNETR ENDED 31STWMARCH 1950

7“-_—‘.___
Nations! Fund- North & North Midlands  Anglia South Greater Woales Nerthern Son
Office Raising North East  West & Central Fssex East London Iredand We
£ £ £ £ £ £ £ £ £ £ £
Stafilcts
Sazalifarng 97151 16213 11098 9446 22188 25404 17236 20304 16067 15818 1
Tiash Szonce 7618 1201 3764 1142 2427 4594 2625 2265 3699 3908 '
StaliRghisn 7602 — 32 — - - — - - -
112371 17414 14897 10588 25543 29798 20081 3256y 19766 19726 :
Establtmertifice Charges
Rertidate; 536 105 — 1067 675 2323 500 3600 1042 034 1
Inscies 816 . 110 109 110 1 109 1089 116 128
Heathugh 775 — — 144 - -- — — — 331
fiepst Revais & Maintanance 2708 - —_ — — - — — —_ —_
Stenaying 2002 92 518 336 967 885 525 208 516 513
Togine 4281 - 644 334 834 1053 844 798 798 702
Posz 3148 — 116 83 373 238 174 151 156 147
Assgtiontimcutive
Gmitzipenses 12098 —_— - — - — — — —_— —
Prifrondtinsuliancy :
Gaes 4122 - —_ - — — — - - -
* . 40876 147 1388 2079 2959 4619 2152 4868 2612 2816 2
* | Otherboeninn - '

a Tremy © 1354 591 469 517 1530 1809 1203 2135 1324 1719
Mateigdsetalsing 10700 20368 — — - — — —_ - —
MediPutiRations 21315 —— — — - - — — — —_

SetrpnGas 200 — 400 600 1000 200 400 400 800 800 !
Sundifayren 1324 857 119 21 194 10 17 89 54 252
Hireagqurpm 4335 — — —_ - —_ _ — — —
39228 21816 988 1138 2784 2019 1620 2624 2178 2771 !
Brepredéon 4151 —_ 113 216 233 662 357 192 483 388 :
TOTAL 196626 39377 17386 14021 31872 37098 24190 40253 25038 25701 116
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