i
ol !
1
£y
) N "W ' ’
e NOTICE OF ILLEGIBLE PAGES
g
N
Wu - 5 l . .
- Companies House regrets that documents in this
e company’s record have pages which are illegible.
4 The poor quality has been neted, but unfortunately
o steps taken to improve them were unsuccessful.
: Companies House would like to apologise for any
inconvenience this may cause
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Sharing the caring

Crossroads Care exists to provide a home based care attendant service o relieve carers
and to enable people with disabilities to stay in the community.

Born on Television

In the carty 1970y a small group ol conimstied
people recornized the unrelenting stiesses and
strains placed upon warers ol peaple with
cinabilsttes Iiving at howe. There was o clear
need tor g respite seivice 1or Bose carers so
that thowe thes were varmg lor, toemds and
relatives, vould sty wathin the communty,

Crosstoads Care was bor out ol 11
nesahe propramme "Crossgoads”, and AN
Televiston dvmated 1 HLOMOD 1o start the tirs
care attendant soherme i Ruebs

Tonlay, there e TR shemes daaoss the
Uprited Kimgdotm prosadimg suppott b the
varers of people of all ares and with many
dilterent types of Jdabibities,

6 million carers nationwide

A receal siiven estoated et there are al
lesest 6 anmsllion preople it the L naed Kinpdom
cann * tor 4 disabled relative o nend i the
horie . Many of these carers cany g heass
burden ot lone responstbihry and prosade
duedy ared ad vadiable sappon o the
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mdivdual, not to menuon iinandial sasings
tor the slate.

Crosmroad Care schemes can reheve these
bardens by ottenng a tewable care attendam
servive tlored o the indvadual needs of the
carer amd the disabled person,

7000 waiting for support

Crowaroads Care has mote than 1600 trained
conndinators and care atiendants who support
approvimateh 12000 tamthes each sear
throughout the K. But this considerable
acliicvement has 1o be seen i the light ol our
estimated THXY sitong wainne list.

The waiting {nts o most areas show
stonies of desperate need. For example, one
wheme near Tondon ha 92 cases on ats It
Case 71 oan elderdy man who cares for his
97 vedr ald mother who s blind, Jdeat and
incontiment. He cannot be asasy from her ot
more than o low houss o time, so he and
s wate have no alernaiive than o lead
vrtualls separate loes




Chairman’s

A constant request from the Crossroady
Schemes has been for wider publicity, sreater
public awareness and a higher nationa’
profile. [ think you will agree that this year
we have taken great strides in this direction.
The Association and most of the schemes
worked for much of the vear towards
Crossroads Care Week and at the time of the
official launch in London we received
national recognition in the press and on radio
and television, Too often we have seen
ourselves as over 100 individual local schemes
and a relatively small national organisation,
instead of as the major voluntary organisation
in the United Kingdom offering care
attendant services in the home.

The organisation is moving towards a total
turnover of £5 million nexi year; employing
1,600 pzid staff - mostly care attendants ~—
and utilizing the skills and efforts of over
1,500 volunteers from whose ranks the
Management and Executive Commiltiees are
formed. We provide one of the most
outstanding examples of parinership between
the voluntary and statutory sectors at both
local and national levels. Through our flexible
approach to domiciliary care we are able to
offer a genuine choice to a person with a
disability and the family. This is the message
about our organisation that I hope we are
getting across to the public, the organisations
that kindly give us donations, and to the
government. The other thrust of the message
for Crossroads Care Week and beyond was to
urge upoen the govermment a positive response
to the Griffiths Report. Crossroads currently
gives care (o 12,000 families; there are a
further 7,000 cases ol need that have been
identified in arcas where there are already
schemes, Tens of thousands of cases of need
exist in areas as vet not covered by
Crossroads Care,

I wish 1o urge the recognition (and
recognition is useless unless it includes
provision of resourees) for the six million
peaple who care for relatives in the
community. When there is a crisis government
and individuals respond speedily and
positively; when therc is o tragedy there is a
sudden national omipouring of concern and
financial resources, But, because of the
isolated, undramatic and repetitive nature of
the tasks of these six million people they are
easy 10 put down the list of social priorities,
The Griffiths Report briefly put community
xre at the top of the agenda, Since then food
quality and the National Health Services
review have, in quick sucees<ion, replaced it
— and still no government response.

S g s

Report

All too often we suffer from annual
funding negotiations which hamper long term
planning, and from lack of inflation proofing
which causes an actual reduction in service,
Our waiting list of 7000 mieans a wait of eight
months for some families — many dic before
we can introduce any help because of the
length of our waiting lists, That list is as close
as they get to Crossroads Care. 1 urge
acceptance of the concept of coordination of
communuy rare, The resources currently |
available shouid be Tocused, not fragmented,

A cohesive fund of money should he available ‘
— nat the cuirent process of a little bit {rom
this pocket, and a little bit from thai pocket,
and only those brought up in the system
really know where the pockets are. 1 urge the
government to implement the principal
recommendations of Griffiths and to commit
sufficient resources to make the
implementation swift and effective, If I were
to collapse with a heart attack, it would only
be a matter of minutes befare | would be on
imy way Lo hospital to receive the best care
available, Is the government really committed
to that level of response and service 1o ease
the plight of the six million carers? I would
like to think it is, but if so, it must prove it.

The greater coordination of community
care as envisaged by Grilfiths and the
largeting of resources will ensure a better
funding of Crossroads Care both nationally
and locally, as Crossroads is the principal
non-stasitory proviaer of care attendant
services. We could expand our service in the
arcas where we operate and move int - he
districts where there is a creing need » 3t no
resources currently commitred.

Those who care for disabled people in
their homes do not do so to promote an ideal;
they do not do so to support government
policy; they do not do so because it is cost
effective. They do so because it happens to be
their child, their parent or their spouse who is
the disabled person and because it is what
they, as a family, want. They deserve the best
support possible, With coordinated resources,
Crossroads Cate is able to give it,

On domestic matters, the ! -+ year has
seen the arrivai of our new director lan Croft,
who I introduced at the fast Annual General
Meeting. He has had a busy introduction 1o
Crossroads, getting to know the organisation;
leading us into some inferesting and exeiting
pitot schemes with Pilkington PLC and The
Spastics Society und responding to the new
concepts of ‘contracts’ and ‘packages’ of
care,
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R s 1 would fike 10 acknowledge the work of lundraising has beep <o successiuily
K i the titree lom,, sanding Regional Officers who  coordinated 13 Jut - .ot m her new post as
; J JR have left or are in the process of leaving the Fundrai ine Ginwer. #tally, may | thank ail
% Lo Assoviation. Ail who have worked with the stal’ * * Rugby and in the regions and il
o Soy Margaret Copeland, Pauline Adams and the Executive Cominitice and Honorary
: ;? i Angela Owen appreciate the value they have Officers for their contribution which turned a
¢ 4,40 been to Crossroads Care and the enormous very demanding year 1nto a very rewarding
o ki amount of elfort they have put into year,
developing their regions. At the time of this g
a2 | \:ha i report we are in the process of advertising ’
AP S and interviewing not only for their v
i replacements but for a second post in the "
e ""*Eff Anglia Region with special responsibility for L
e, K Essex, and a new post in the South West [ o -
e e Wegion to join our excellent and invalvable 3
B ira N .
/| .!,;. j:'! ﬁk{ team of Regional Officers. /—-"
i :;.‘;? o
N o »ﬂagg Alihough the Asseciation ran a sl ~ Norman L. Ranner
G 3 deficit last year I am delighted that e Chairman
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& lﬁ;ig [n s¢ mzoy parts of the LLK, ¢ore 24 . To cominue 1o provide a high quality
& c w cople v “th a wide range of disal: , are care attendant service through the
) ! peop ! g
PR LT lookin.  Crossroads Care for suppa ut, existing 144 schemes,
. ) H H =1 any 1 el - e " n
i Eg.j bt S}_ﬂ;'lﬂ " 'r»bil,meedSl_ﬂS nll“{g“} of I:CODIS : We must expand our network of
¢ ;‘&ii% g;} 1 ‘r‘ ;:2 ll’;l'g;l:::cl(l)nl?:\cgilé 1llgn?ll|:) ]]22\: schemes across the United Kingaom.
s care . $ {0 eng Al AV . . .
fi R institutionalized residential accommodation < The T‘giéﬁnmf-fﬁg'? l?:uim]dbr:);ust
AR Y| and take up independent life styles in their g“'ﬁfl‘ t:lc h‘lcdg ! T 0o Suppo
W i community. ¢ iHghiighted. .
, ] e eis & Inereased support and funding are
J g Our urgent priorities imperative so that we can reduce the
’ '.5 . s et N
i E:; i The demands on our time and resources are waiting lists. .
R cnormous but we st respond to these t. We have to enable more people with
v e i priorities: disabilities to lch independent lives of
their own choosing within the

o E community.

To work in partnership with the
statutory services to develop a
coordinated community ¢are programme
which will offer a wide range of services
to carers and peopie with disabilities

Individual Choice

Crossroads Care services arc tailored to
fit the needs of the individual,
Assessments are held at home and the
services proposed are geared 1o fit
changing needs, In reality cach care
attendans takes on the role of the
family carer’. ‘This Flexibility enables
Crossroads Care 10 provide suvport not
only for carers of people of udy age and
with any type of chsability, bul also for
disabled people living independently in

M .
* ! At Gallingham and Ranhan € rossroads fundrasing lunch Gilhngham Masor :
Coieerltor Graham Pay e met fourear  Hd Christapher Nichuols amd 18-month old their own homes.

i
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Making care in the
community a reality

The following true stories are typical examples of the type of problems carers face and
the sort of care Crossroads Care provides. In the interests of confidentiality, names
have been changed.

First story

Peter and Mary, who are hath in their 40y
live in London. Peter has brittle bones, holds
a full-time job and also cares for his wife who
has advanced Friadreichs Atasia. This isa
rrogressive disease of the central nervous
system which results in Mary needing total
care.

Robert and Sandra, Crossroads care
attendants, visit Peter and Mary four
mornings a week to help Mary with washing,
dressing and breakfast,

Second story

L ‘,y/ﬁﬁ*' Moira, who lives in Scotland, spent 12 years
v+ "] in along-stay hospital after she had an

e 1 accident which left her paralysed, She was
eventually able to become established in the
community because Crossioads Care could
provide care at very unsocial hours, which
complemented other help available.

: - é Diana, a care attendant with Crossroads
o LA . L ' 2 Care, visits Moira early in the mornhing and

Magge. o Dudley Care Attendant, with single parent Michelle Baher and her son late at l_ﬁght, occasionally staying overnight,
Thene samrkrdge venn 10 Provide personal care,

“Most of the disabled people have one main carer who lives with them. That carer
shoulders the brunt of the responsibility for care. Apart from Crossroads the carers
do so with no real prospect ot sharing the burden.”

{Audit Commission report ‘Making a Reality of Community Care® 1888.)
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*‘... & care attendant scheme would have to be re-invented if Crossroads lapsed. If the
level of service were to be maintained, the alternative statatory services required would
cost approximately twice the annual grant to the Crossroads schemes.”

{Audit Commisalon report ‘Making a Reoslity of Community Come® 1986}

Third story

Joan is a 68 year old resident of Berkshire
who cares for Alan, her husband, who has
Alzheimers Disease. She also looks after her
926 year old mother,

Sheila, a Crossroads care attendant visits
once a week to enable Joan to have some
time to herself.

“The help I get from Crossroads means 1
can go shopping or swimiming 1nd return 10
the job relaxed and refreshed'” says Joan.

Fourth story

Mary has two children aged ten and four and
is expecting another baby. Her elder child,
Karen, was born with Retts Syndrome, a
degenerative condition undetectable during
pregnancy or at birth. In infancy Karen
suddenly started to regress and can now liave
as many as 25 fits a day. She is also mentally
and physically disabled, has no bowel control
and has curvature of the spine.

Mary, who lives in Yorkshire, receives

These facts and figures from the

\RING

North West Region New Referrals 1988/9

help from Crossroads care attendant Susan
who visits once a week and helps at bathiime,
Mary says that Crossroads is wonderful and is
making life a lot easier,

Fifth stery

Carolyn, who lives in Essex, is severely
disabled by multiple sclerosis and unable to
do anything for herself. She was widowed
when her youngest child Matthew was just
seven years old. Matthew and Jenny, his elder
sister, cared for their mother whilst they were
still at school, but as her condition has
deteriorated over the last few years they
found they were unable to cope alone,

Josie, a Crossroads care attendant, now
comes in to help Carolyn to dress and to cook
meals, Jenny has now left home to go to
college, so Crossrouds has increased its care,
Without our help Carolyn would not have
been able to continue her life at home and,
no doubt, residential care would have been
her only alternative,

4+ L

North West Region are illustrative AGE GROUPS BY DISABILITY
of Crossroads Care Services 0.4 Bo ARTHRITIS
| 3
arcund the country. 59 5 RIS o
1019 s
029 e HERIPLE GIA 242,
The 15 schemes in the North West 3048 - o
Regian are funded by:- e e
50 64 ey e ot
MULTIPLE SCLEROS'S § 5%
£
Jomt Finance 155,427
& 65 74 23°
Soctal Services 346,641 PHYSICAL DISABILITY w6
Health Authorities 106,130
Voluntary licome 88029 L
Other Statutery Sources 42,320 D
DUWN 5 5% NDRGME .
Total 743 547 %84 7,
£743,547 MENTAL DISABRITY ¥
totrainand employ 181 Care Attendants | MULT! HANDICARFED Besmmmsmmns A nees
who provided 120,604 hours of carp T T SENLE DEMENTIA .
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All

A typical work day in the life of Ann Squircell. a Crossroads care attendant with the

Mid-Suffoik Scheme,

Menday

6.30 — 8.15 a.m.

Ann leaves home and drives three miles to her
first client. Jim, who is 68 years old is
paraplegic as the result of an accident at
work, and is cared for by his elderly brother.
Ann gets Jim up, gi ¢ him a shower and
shampoo, carries out catheter care and dresses
him. As the brothers have reading and writing
difficulties Ann will also write any letters
required and make out shopping lists. Before
leaving, Ann makes sure that Jim is
comfortable for the day.

8.16 — 9.15 a.m.

A short drive iakes Ann 1o Ron's home. Ron,
whose wife is a full-time teacher, is severely
disabled with motor ncurone disease an-
requires attendance for all his necrds, ¢+ . use
of the nature of the work involved, Ane
meeis up with another care ~itendan! arc
together they get Ron up, give him prisonal
care including a bed-bath before r-¢era-%  his
breakfast and leaving him ready fr- + ¥
ahea,

10.00 — 12.00 noon

After a seven mile drive Ann arrives af the
home of Ted who is 67 and paraplegic. Ted’s
wife has had two hip replacements and would
not be able to cope alone, On arrival, Ann
normally takes Ted out for a walk. On their
return it is time to wash Ted's hair and
supervise his therapeutic exercises, Ann then
keeps him company until it is time to leave.
Occasionally Ann will eseort Ted and his wife
to hospital for his regular visits to see the
spectalist.

12,30 — 15.00 p.m.

A six mile trip back into wown brings Ann o
Heather’s home. Heather i 40, very severely
disabled with mulliple scierosis and unable to
do anything for herself, She is divoreed and is
cared for by her caughters who are both
single and in full-linte work, As thisis a
Monday, Ann will clean the refrigerator, do
the ironing, wash Heather’s hair and do her
nails, tidy the bedroon* and sort out ¢clothes
for the week. She also coliects Heather's
allowances and does the shopping. Before
leaving, Ann gives Heather a drink and sees
that she is ready for her daughters® retuirn
from their work.

Ann will then go home and cateh up with her
own housework and prepare the evening meal
for the family.

Ann, who is married with two teenage
daughters, works an average of 25 hours a
week as a Crossroads eare attendant, She alse
undertakes other work for disabled people in
the community, is imolved with local Guiding
and still finds time to play squash, work out
at the pym and make lage. In addition, she
and her husband and daughters are staunch
supporters of local Crossroads tundraising
activities,

“Given a positive message of support coupled with regular short periods of relief and
confidence in the care attendants, the majority of disabled people and carers alike see
Crossroads as a long-term altecnative to residential eare.”

{Audlt Commission report *Making & Realily of Communily Care’ 1986.)
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Funds for
the future

Fundraising target £1,350,000
by 1992

Existing services

Just to maintain our current level of
service we will have to raise £800,000
Sfrom voluntary sources.

Regional developmant

We must expand our regional structure so
that support staff are in place to meet the
ever growing demands, To do that, we
will also have to build on our training
programme.

Cost: £300,000

Speaking up for cavers

We plan to set up an information, press
and resource service so that we can be
responsive to our schemes’ needs and
have a stronger voice on their behalf.

Cost: £250,000
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Thank you!

Special thanks are due to the following sponsors for their support during
the year:
British Petroleun & £12,000 for the regional structure

Multiple Scierosis Society o £55,000 to maintain the national and regional
operations

Trustee Savings Bank e £15,000 for the regional operations
Hambland Foundation e £7,500 for national and regional eperations
The Clover Trust 8 £5,000 for development work

Denald Forrester Charitable Trust o £5,000

The Ininan Charity e £2,000 for developrient work

The Hayward Foundation e £2,000 for headquarters building

The Esmée Fairbairn Charitable Trust @ £2,000 for development work
The Lyndhurst Settlement @ £2,000 for development work

Paget Charitable Trust @ £2,000 for development work

The Christopher H. Reevzs Charitable Trust @ £2,000

Shell International Petrolcum Co. Ltd. & £I,750 sponsorship for Regional
Qfficer’s attendance at imteritational canference o disahility in Australia

British Telecom e [1,500 for development work

Crossroads Care Week

During May 1989 Crossroads Care organised
a week of events to:

e  Highlight the plight of the many
thousands of people who are caring for
friends or relatives in increasingly
desperate circumstances by focusing
attention on the estimated 7000 people
on the waiting list for Crossroads Care
services.,

©  Raise awareness of Crossroads Care as a KN

major contributor to community care.

® Show the need for a comprehensive
policy on care in the community with
clearly defined objectives and backed by
adequate funding.

AT 0 AR Fak't :
Sir Simon Cassels, Director General of the TSB Foundation for England and Wales
with Norman Banner, Chairman of Crossroads at the launch of Crossronds Care

Week
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120886
142676
62434
325936
14287
13384
336384

e

1987188
1987188
96904
312267
128681
537852
128084
537852

6238 311649

199790
59828
45793
78180
18714

133263
(4582)

1588189
122907
150902

£3419
342318
8385 347904
(5586)
1988/89
103346
364035
69995
537376
135882
401484
537376

60386
31096
18130
25156
83385
(13370

248037

DS

Marrtenanca Fund

Donalions
Other li.ceme
Siall Cosls
Eslablishment and
Oliice Expenses
Other Expendilure
Depreciation
Proparty
QOffice Fumiture
and Equipment
General Fund
Buiding and
Endswment Fund

For the Year Ended 31 March 1989
Granis

income & Expenditure Account

income
Expenditure

Surplus for the Year
Balance Sheet
Fixed Assels
Investments
Currant Assols
Current Liabilitles
Represented by

PR

CRO

ExecutveLommtioe on 18 May 1959
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'3 Statement of Source & Application of Funds
4
B 1989 1959
%
i SOURCE
.
" Generat Fund {5586) 14287
e Endowment o 391699
i ‘ Profil lrom Invesiments 5110 4685
{476} 410671
", APPLICATION i
i I
Fixed Assels 6442 £3761 ;
. Investiments 51768 312267 i
Stock Increase 2613 4406 i
| Debtors increase 10146 (12849) I
i Credilors Decrease (8788) 62181 {976) 386609
i Movement in Net Liquld Funds (62657) 24062
i Report of the Auditors to the Members
3 We have audited the Financiel Statements of the Association of
v Crossroads Care Attendant Schemas Linited, 2 Company Limiaed by
i guarantes, nol having a share capital and a registered charity, the
}1 above being an abridged vatrsion,
“: The Company in common with many others of simitar size and
}: orgamisation dertves a certain praportion of iIts income from voluniaty
&.‘. donations which cannot be {ully conttolled unhl they are enlered in
: the accounting records and are not tharelore suscephble (o
bt ndependent audit verificatian,
i
*,: Subjest to the preceding paragroph the Financial Statements have
&l been prepared under the historical cost convention and our audit has
‘.I;; baan carned out 1 accordance with approved auditing standards
gr tn our gpinion the Financtal Stalemenls gwva a true and faie view of
j the state of alfairs as at 31 March 1989 and of the overall dgficiency
Ef_‘r of income over expandilure and source and appheation of funds lor |
f the year encled on that date and comply with the Cornparies Act ‘
e 1985,
i?,-i,
o 41 Ragen! Streat,
5 Rugty
"
o 25 May 1989
444
it
o
»’Q'
o ML PHIEST 8 CO
b CHARTERED ACCOUNTANTS
ik
13 <] L]
f‘.l' Thg LASTIZAN YL GIvan 1B 18 Ry 18 ah7 71503 G IR 10 AZCEUSLS £t The yorr
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THE REGIONAL NETWORK

Midlands and Central
Regional Officer — Pauline Hart

c/o Freeman Memonial Methodist Church

Buckingham Road
Bletchiey

Milton Keynes MK3 SHH
Tel 0908 270233

Schames

Aylesbury
Birrmungham (Fiest)
Cheltenham & Distiict
Covenlry

Daventry

Dudley

Miton Keynes

North Warwickshire
Northampton
Nuneaton & Bedwaorth
Oxfoid

Panshanger

Rugby

SW. Herts

Sandwet!

Sohhutl

South Northants
Stratlord upon Avon & District
Wanwck & District
Wotverhampion
Worcester & District

Steering Commitiees
East Birmingham
Eistrag/Borehamwood
Hinckley

Ketterng

Melton Mowbray

High Wycombe

S.E. Bucks

8. Oxtordshire

North & North East
Regional Officer -~ Jane Horn
York House

New Street

Osselt

West Yorkshire WF5 88W

Tef 0924 264205

Schames

Arredale, Bradiord
Caiderdalo

Caslle Morpeth
Derwent & Wye Valleys
Devisbury

Durharr Distnict
Easirgton & Distnct
Huddershald
Marisheid & Ashhald
South Tynoside
Tynedale

R
: :l',‘.'fé:v
R

Stearing Commltteas
Broxiowe {schemeo in Jan 90)
Chesterfield
Chesterla-Street
Darhingten

Gnmsby

Harrogate

Hull

Lgeds 10

Newark

Nottingharm inner City
Ossalt

HRotherham
Scunthorpe

York

Northwest & Isle of Man

Regicnal Qfficer ~~ Angela Qwen

3rd Floor

54155 Hamilton Square
Birkenhead

Wirral L41 5AS

Tel: 051 647 3038

Schemes

Blackb *n/Danven
GCarlisie & Edan District
Chester

Hyndburm

Isle of Man

Ribble Valley
Rochdale

Sallord

St. Helens
Stockport

Vale Royal
Warrington

West Cumbrla
West Lancs
Wirral

Stesring Committoas
Boelton

Choriey

Eltesmera Port

Halton

Macclesheld

Qldbarn

Sellon North

Satton South

3 Manzhester

i
il ;
“w" ii-";l'il plidiil

T

Anglia & Essex

Regional Officer — Mary Fde
Henniker House

Kernson

Thoindon, near Eye

Suffelk P23 WG

Tel 0373 71819

Schemes

Basilacn

Bramtree & Distrct
Breckland

Brentwood & Dhsingl
Broadland
Cambndge City
Castle Point
Chaimslcrd

City ol Notwich
Colchester

Eppirg Forest Distnct
Fakenham & [nstrcl
Fenland

Greatl Yarmoputh
Harlow
Huntingdonshire
Ipswich & Distnet
Maldon & Distrct
Mid-Suffolk
Pelerborough
Rochlord

South & Easl Cambnidge
Southend

Sullolk Coastal
Thetford

Thurrock

Ullleslord

Waveney {Lowesiofl)
West Suflolk (Bury §1 Edimunds)

Stearing Commitioos
Kings Lynn




Northern Ireland

Remona! Ofhicer — Margarel Coneland
Umt 8

Comber Road Industnal Estate
Newtownards

Co Down

Northern [refand BT23 48X

Tel, 0247 815978

Schemes

Armagh & Dungannon
Craigavon

East Antrim

East Belfast 8 Casilereagh
Lisbutn & Dstrict

Newry & Mourmne

North Down & Ards

Morth & Wast Beifast
South Bellast

Stesaring Commitlees
Bantrndge & Dstnel
Coleraine/Ballymoney/Moyla

South West
Enguirtes 10,

10 Regant Place

Rupby

Warwickshire CV21 2PN
Tel D788 73653

Schemes
Ex “er

Steering Commiiteas
Waston Super Mare
Southmead

Frenchay

East Deven

Wales
Regronal Olhicer — Pauling Adams
Watlon Chambers
The Watlon
Brecon

Powys LD3 7ES
Tel; 0874 3000

Schames
Aberconwy

Alyn & Deeside
Delyn

Islwyn

Lianelh

Newpori & Dislrict
Penarth EM!
South Glamorgan
Tortagn

West Glamorgan

Stearing Committeas
Chepstow/Caldicott
Soulh Pembrokesthire
Celvyn

Ynys Mon

South East

Regional Officar — Fay Purnell
Miltord Hospital

Tuesley Lane

Godalming, Surrey GU7 1UF
Tel: 0433 426476

Schemes

Bracknell & Distnct
Brighiton & Distrct
Chatham

Dariford & Gravesham
Gilingham & Rainham
Guitdlord

Hastings & Rother
Newbury

Rocheaster

Seaford & Easibourne
Sheppey
Silingbourne
Spelthorne

Tandriige

Tonbndue, Edenbridge & Sevenoaks
Tunbndge Wells
Weking

Steering Commitlees
AshlordiDoveriShepway
Lowes & Distnet

Reigate Banslead & Hotley
Runnyniede

Greatler London

Regional Officer — Kathiyn Downiton
Victoria Chambets

16718 Strutten Ground

London SW1P 2HP

Tel; 01 222 6358

Schomes

Brani

Camden

Enhield

Hackney
Hammersmuth & Fultham
Hillingdon

Ishngion

Kensington & Chelsea
Newham

Waltham Forest
Croydon

Lambelh Soulh
Merlon

Richmond

Southwartk

Sutlon

Wandswaith

Steering Committeos
Batking & Dagenham
Harrow

Havenng

Bexloy

Bromiley

Kingslon

Lambeth East
Lambeth North
Lewisham

Scotland

Enquiries to;

10 Regent Plage

Rugby

Wanvickshire Cv21 2PN
Tel: 0788 73653

Schemes

Invermess

v & Dhstnct
2o b Loe R sh

‘1".'1‘
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A

Starting a Crossroads
Care Scheme

A Step By Step Guide

A U S A

training of the scheme’s staff.

1 After an initial approach, a 6  Schemes are affiliated to the
Crossroads Care Regional Officer Association of Crossroads Care
meets with people interested in Attendant Schemes which provides
establishing a scheme in their area. model rules for adoption and
registration for charitable status.
2 The informal group is crystallized Comprehensive insurance cover is
| into a formal steering committee obtained through the national office.
j.‘ usually made up of carers and
;§ people with disabilities, and 7  The Regional Officer will advise on
1 representatives of local voluntary job descriptions, gradings, terms and
i organisations, the health authority conditions of employment and take
5} and social services. part in the recruitment and induction
1l

3  The tasks of the steering committee

are to identify the need, the 8  Once the scheme is established, on-
geographical area and population 1o going support and advice is available
be served and the name of the from the Regional Officer.

scheme,

4  Application for funding is made
with the assistance of the Regional
Officer, to the relevant funding
body.

5 When the funding is available the
steering committee forms the nucleus
of the new management committee
to manage the scheme.

Interlocking Services cornerstone of Crossroads Care’s success is its

All Crossroads Care schemes are developed in  beliel in integrated services,

conjunction with local voluntary and In the majonty of cases, the bulk of the
statutory organisations, The health authority schemes' budgets are met by the local social
and social services work alongside u scheme in  services department and/or the local health

identifying disabled people and their carers authority, However, most schemes have to
who most need support, This coordinated fundraise to kecp ahead of rising costs and to
approach is reflected in the membership of meet the ever growing demand for new

those volunteers and professionals on the services,

schemes' Management Committees. The




Find out more ..
Bioase sand My rurihar Infermation on

Crossmyis Cara's activities
Datails of Crossroads Payroll Give-as-you-Earn Schame
Leaving a bequest to Crosscoads inmy wi!

L33

Name e

Addrass

Postcode

} enclose a donation for €
Increasing your gift

if you complete the form below and undertake to make a regular donation for a
period of four years Crossroads will reclaim the basic rate income tax paid on your
donation, adding over 40% to your glft. Just £5 Per month from you woud represent
a gitt of £338 to us over four years. if you par higher than the basic tax rate the
advantages are even greater. Please ask for further information,

i S s . o i T . e .t MR Y W e} ek (B WS P i (i s WY

e St Torr P b A LI S — — D TYT. Ty i P, et . M o ek AR LR

DEED OF COVENANT

: MriMrsiMIiss

of

Postcode
undertake to pay the Association of Crossroads Care Atiendant Schemes Limited each
year for four ysars {or during my lifetime If shorler) on

day month
such a sum that will, after the deduclion of income tax at the basic rate, be:

£
Signed, sealed and delivered by: @
Signature Date

Signature of wilness

of

Postcode
*"The date here must not be sarlier than date of signature

BANKERS ORDBER

To . e . Bank

Lkt 7 7 e T B P

at — ———

PR— .— Branch code .
Please pay lo Barclays Rank, North Street, Rugby, CV21 2AN. (20-73-48)
for the accounl of Cross;oads Cara (no. 701 281 47) the sum of

e o mew masmn e ek e £ LA

Annually/Monthly (please delele)

B e e s 25 2 i e o e btk

Starlingon. . . ... . e e e wmieeom e e . TOr fOUr years

Signatura ... . . .. et mm e e e re b s T et e mo e e

Account name and number s et em o e e -

C e arwm

Address . .o o - . e e e s e e e

o wew . _wm.olwal - STaT R P < o ey wiz e = e - = L

Please return these farms to:
Crossroads Care, 10 Regenl Place, Rughy, Warwickshire © 21 2PN
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Association of Crossroads Care Attendant Schemes Limited

Annual Report & Accounts 1988/9
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Incorne & Expendiiure Account
For the Year Ended 31 Mareh 19893

Note.~ Marketing
Advérising Goods
Christmas Cards
Publicity

1988159 1937/58
f £ by £
Incoma
Granlg
DHSS 80000 75000
Welsh Office 16926 12611
DHSS
¢ Northern lreland 13585 13575
London Borough Granls
Cammitiee 12586 15640
Mersey Regional Heatth
Authonty - 3000
West Yorkshire Grants — 122997 1000 120825
Donations
General 156902 96102
Building —_ 36574
Percy Bilton Charity
{Building) -= 150802 10000 142676
Cther lncome
Alliliation Fees 9840 7601
Training 7495 8926
Marketing 13281 25097
Sundry Receipls 8z 1316
Interest Recaived 15498 8457
Dividends Receved 26113 3898
VAT Recovered (3850) 68419 6239 62434
342318 325936
Expenditure
Statf Cosls
Salaries & Pansigns 218503 175571
Trave! & Subsisience 29534 248037 247219 199780
Eslablishment & Oifice Charges
Rent & Rates 94G0 7686
Insurances 1879 681
Hoat and Light 1122 1386
Repairs, Renewals &
Maintenance 3169 7984
Stationery & Printing 10087 12830
Telephone 9061 10114
Postage 3282 3558
Assoclation & Execulive
Commities Expenses 13722 5142
Prolassional &
Consullancy Charges 2504 3066
Bank Charges 1320 1717
~i3' Advertising 4770 60386 5667 59828
Other Expendliuve
“talning 9449 12453
Marketing 16730 19345
Promolional Expenses 2957 11654
Sundry Paymants 1960 31008 1841 45793
Dopreclation 8385 6238
347904 311648
Surplus tor the Year ,5586) 14287
342218 325936

INCOME EXPENDITURE

4983 5679
R 6312
-~ 4139

16730

"‘Ll}w i
A SShE,
4

&
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Stalf Coots
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Extaklishmant & Offie,. Charges

Yoo 1 B Fahen

RIAE: fobar s

HE & gt

gz Rorewds &
B3 ~ra@nse

Sratcnesy & Pratag

& cghre

Prslage

Anzaoaten & Evezibie
GO thed Expenses

Praitenama, & Congullancy
Cnarge

Bank Cha-ges

S1at Advernaing

Other Expenditure
Trawvng
Marketing
Promolanal Exgenses
Sungdry Payments

UDepreciation

TOTAL

1504
835
B3

233
wag7
bt
dhva

167320
W57
1035

LR iy

ragE

e, 13
123 "33
- (Es
4 ar
i34 13

118 140
- —
125 e

1984

233
LI vl

1136
182

20722

5437

a2

160
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Naticnal  Noticnal Nesth & Nesth Shdlands Angl
Qiticg Traimiag  Horth East Wast & Conteat Ensex
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142564
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20451 16535
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Batancoe Shoot
As at 3t March 1989

LA IIUING W sy waw =

For tho Yuar Ended 39

farch 1968

E—...
¥

1938/89 1987128
£ £ ¥ ¥
Ficad Assels
Proge Ty @ o
R Bciie Lainkal 8180 18190
Jooe Furiuie &
Equpmer b at Cost 36524 24715
AJ3.rans tess S3.65 1AB2T i !BQQ
5135 33524
p @a3 - Agcumulated
Oepreciat:on {17810} \11672)
Depreciation this Year (8383) 25156 {6238y 1874
investments
Acqustian value 312267 391639
Acqusiion less Reabsaton 51768 364035 (79432) 312267
{Market Vaiug £302153
Current Assets
Stock 14044 11431
Debtors & Payments in
Aduvanca 14612 4466
Cash Funds 54709 117366
83365 133263
Lass:— Current Liabilities
Sundry Creditors (13370) 69995 (4582} 128681
Met Assels 537316 537852
Representod byi—
Ganeral Fund
Surplus at ist April 1968 128084 8213
Transfer (rom Building Furd 13384 31616
Surplus for the Year (s536) 135882 14287 128084
Building & Malntenance fund
Surpius at st April 1968 13384 45000
Transter i General Fund {13384) — (31615) 13384
Endowment Fund
Surpius at 1st April 1988 396384 -
Donation — 391669
Eroht from Investments 5110 401494 4685 396384
537376 537852

Approved by Membets of 1he Executive Commiltes

N L. Banner, O. Harnson

e
p————

Source
Gereral Fund
Endowmnent
Prott from investments

Appligation

Fixeo Assels
Investments
Stock Increase
Debtors Increase

e S T T AT

e

1830

o~
Y

=

(RGBT,

5110

6442 ey
51768 3E
7613 £
10146 {125

Crediors Decrease (8788) 62181 )

Movement 1n Net Liguid Funds i62557)

=]
———

REPORT OF THE AURITORS TO THE MENME

We have audited the Financial Stalements of the A
Crossroads Cara Atlendani Schemes Limited, a Compilr
guarantee, not having a share capital and a regisiered ¢

The Campany in commen with many others of sir jil
organisation devives a certain propertion of s income 1
donations which cannot be Tully <ontroled unti they 8'€
e accounting records and are not therelore suscept bl
independent audit varhication.

Subject 1o the preceding paragraph the Financia S
have been prepared under the stoncal cost convenl 0
audit has been carried out in accardance with approv ke
standards. ‘

n our opinion the Financial Statements give a ir e
of ihe slate of alfairs as at 31st March 1989 and of L)€
deliciency of Income over expanditure and source ard
funds for the year ended on that date ard comply with
Act 1965

41 Regenl Street,
Rugby.

ML PRIEST k
CHARTERED ACHC

26 May 1989

Association of Crossroads Care Attendant Scht v

10 Rogeni Place, Rupby. Warwickshito Cv21 2
Tolephono: Rugby {0788) 73653

A comzany Limied by quaranies reyetorod e Fngland %n )
Chanty Tegigiionon Ny T30




