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A year of effortand

The Duke of Westminster,
President of Arthritis Care,
thanks the charity’s members
for'their support during

the year

THANK YOU to Arthritis Care’s 613 branches
2nd 22 constituted Young Arthritis Care
groups for all your hard work during the year.
. Thank you also to Arthrids Care’s 66,500
members for your continuing support for the
charity. As well as receiving services and sup-
port from the charity, many of you also give a
great deal back to help other people with
arthritis, During the year I have concinued to
meex Archritis Care members and am always
impressed by your commitment and good
humour. :

I 'was very pleased to open the first Arthritis
Care Abbeyfield home in Exmouth in Devon
and am delighted that Patterson Lodge has
now completed a successful firstyear, .

I have continued 10 be closely involved in
the New Mayfair Appeal and was very pleased
w0 awcend the Les Dawson Memorial Concers
in Blackpool in July 2nd then open the newly
refurbished hotel in Seprember. It is a great
credit 10 everyone involved.

Once again | hosted a reception in my Lon-
don offices for 2ll the Friends of Arthritis Care,
who are kindly providing Arthritis Care with
additional support through their generous
coneributions.

Duting 1996 I am going to be closely

The Duke of Westminster {centre) met staff at the NewMayfair Hotel, Blackpool..
Pictured far right is Peter Holton, manager of the hotel. i

involved in helping plan Arthritis Care’s 50th
Anniversary celebrations and I am also looking
forward o meeting more Artheitis Care and

- Young Asthritis Care members. Meanwhile,
" thank you for your continuing support of the
charicy. :

Arthritis Care’s Chief
Executive, Richard Gutch,
thanks the thousands of
volunteers without whose help
Arthritis Care would not exist

THANK YOU to all our volunteezs for all the
hard work you have done for Arthritis Care
and Young Arthritis Care during the year.

[ estimate thar Acthritis Care has over

7,000 people doing thousands of‘-im_urs of

unpaid work. The value of this work is greater

than the entire annual budget of the charicy!

Our 613 branches and 22 Young Arthritis
Care groups would not funetion if it were not
for the efforts of their voluntary commiteees.
Qur 175 Arthritis Care Visitors and 80 Young
Arthritis Care Contacts do’all their work
volunearily. - ‘

Our seif-management waining courses are
all run by volunteers and, of course, the chari-
ty itself is governed by a Council of 47 volun-
teer trustees. Without all this volunteer effort,

Archricis Care and Young Arthritis Care would
stmply not exist.
" During 1995 there has been considerable
media coverage of the salaries paid te the chief
executives of our utility services and to the
part-time members of different committees
and boards. Archritis Care is fortunate that
there are people with’ the commitment and
sense of public service to devete so much vol-
unteer ime to helping others, )
Thartk you to every single one of our vol-
unteers. Archritis Care and Young Arthrids
Care are the richer for your efforts.

i Products and sesvices advertised or mentioned in Arthritis News are not necessarily secommended by Arthwitis Care |
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dedication by-all

Sir Angus Ogilvy, Patron of
Arthritis Care, thanks all
those who have helped
Arthritis Care financially
during this year

WITHOUT [T$ many supporters Arthritis Care
would be unable to continue with its u:npor-
rant work.

We ate particularly geateful to the thde—
woods Loteeries for their generous dendrion
towards the New Mayfair refurbishment and
the British Nuclear Fuels Ltd who are
supporting the training work taking placc at
the hotel.

The Percy Bilton Trust has -kmdly‘
supported Young Archritis Care’s work in-

‘Wales, together with Marks & Spencer and the
South Wales Archritis Care Arca Liaison Com-
mittee. The Scottish Office has continued w
support Young Artheitis Care’s work in
Scotland.

Both the Allen Lane Foundation and the

Hilden Charirable Trust have helped Arthritis
Care’s efforss,to develop its services to ethnic
groups, which is an area of work the Depare-
ment of Health and the National Lotery
Chearities Board is also supporting,

" Overall, the Board will be conruributing
over £1 million to Arthritis Care, nationally
and locally, over the nexe three years,

Thanks are also due to the Sheldon Trust
for sheir support for the Freephone Helpline,
one of Arthritis Care’s most important ser-
vices, and to the John Ellerman Charitable
Trust and the Smith Charity for their continu-
‘ing support for our work.

Much of Arthritis Care’s help comes from
within, especially from the branches which
have supported the New Mayfair Appeal, the
Waring Bowen House Appeal and other inicia-
tives during the year — branches such as
Aberdeen, Alirincham, Birmingham Central,
Brighton, Burscough & Omskirk, Glasgow
North, Glasgow South, Northampton, Plym
Self-Help, Plymouth, Torquay and Paignron,

. Watford and District, and Woodford = as well

as the individual members who kave helped

.through adding donations o their

subscriptions.
Finally, charities like Arthritis Cajre dcpcnc[
on the goodwill of the public. Ardjitis Care

now has 30,000 regular donors f
very grateful for their regular supps 7
To all ef you, thank you for yﬁa r gencr su'y

during 1995 — and please do,v’ 1you gan to
help Arthritis Care in 1996.¢ -+ S
f e

‘| and I have been most impressed. -

the needs of people with arthritis.

THANK YOU to alf of Arthritis Care’s sta.&' for &
Although T only took over from Chris Brockbank as
September 1995, 1 have already had a chance to meer

L Janet Innes, Chairman, has spent her first few
months in-office getting to meet Arthritis Care’s
central and regional staff, as well 5.8
and Young Arthritis Care mePJ"PHQS

tending branch

eir bard work during th; yﬁr.
thritis Care’s Chairman in
ost of Arthritis Care’s staff

1995 has not been an casy year because of the fingncial problems facing the
charity; due to reduced legacy income, but I have found a tremendously high Jevel
1 of commiunent and enthusiasm amongst the seaff,  {

I have met every department in central office and have been amazed by the vol-
ume of work being handled. For example, the Information and Counselling service
responded to letters and calls from 11,900 people, add leaflets and other marerials
were distributed to 21,000 people, including 5,000 buk ordess,

1 have also had 2 chance to meet the regional staff and some of the hotel staff.
Once again, [ have been really impressed by :he rznge of work being done to meer

Durmg 1996 I plan to visit Carlisle House a.nd a.[l five of our hotels, 50 I hope it
won't be too long before I have met every member-of staff. To all of you, I would
like to say a big thank you for everything you do for Archritis Care.

dwc arg”




4]

-ARTHRITIS CQQ 5,!. REPORT

[L£]

Rising from the ashes

Arthritis Care’s New Mayfalr hote! in Blackpool underwent major refurblshment
- +n 1995, Hotel manager Peter Holton describes history in the making

N Bl-‘_FOR.E THE New 'Mayfur was born the
, British Rheumatxsm Association, Arthritis

i Caroo predecessor; owned the Haven Hotel
\at Bispham. Having'a hotel in Blackpool
proved very popular and after about three
it was decided to look for larger
remises. There was some doubt as to
cic the new hotel would be and this Ted
tok 2 lot of controversy within the branches.
York branch-pressed for the new hotel to
be in Bla.ckpool Mrs Muriel Mason, chair-
mat of Blzckpool branch was assigned to

executive chairman of the Associa-
ter Woodford, and Mrs Mason.
hotels was situated on the Prom-
enade’ ar S; Anne’s and the other on New
South Efﬂ menade, Blackpool. After a fot of

discussion it was decided to purchase the
second one, and this is how the New May-
fair started 17 years ago.

The hotel opened its doots to members
in June 1979 for holidays, accommodating
45 guests. It proved to be even more popular
to visitors, with the flat surrounds of South

Shote, fabulous views out to the Irish Sea, -
On good days you can sce’ the sand at

Southport and on even beuter days you can
see the tops of Snowdonia in Wales.

As time went by, lots of members were
unable o get in to the New Mayfair due 1o
it being constantly booked up. So in 1985
when the two hotels on either side of it
came on the market it seemed like a good
time to extend it, making more rooms avail-
able. The Clyde Hotel next door on the
north side was purchased by the Roth family
from the Carousel
next .door but cne,
and the Jubilee on
the south side was
purchased by Archri-

ris Care, increasing

The registration of
the Jubilee 100k
place on the 18 Feb-
ruary, 1986. This
gave us the corner
position in the Cres-

Place, making us the
first or last hotel on
the Promenade,
depending on direc-
tion of travel, of
course.

To raise funds for
the hotel, the then
House Committee
held Garden Parties
every June, There
were Easter Bonnet
Parzdes and lots of
the entertainment
was performed by
management  and
staff. There are no

the bed spaces to 83.

cent with Cardigan.

pxcturcs to prove it, but Rita who is sill
with us used to dress up as 2 bunny gicll
Staff really did get involved and during
low-season, uniforms were hung-up and
staff painted and decotated many rooms
within the hotel.

‘Afeer two years and four months as
deputy, 1 was promoted to manager when
John Malby retired afier 10 years as manag-
er. This was on the 13 October, 1993. I was
of ‘course very positive and enthusiastic
about the future and challenges ahead. Lirde
did T realise how challenging it would win
out to be.

At this stage the hotel had only one
en-suite room on the third floor, and with
three buildings jeined rogether the corridors
were like a maze and, in the evene, I was
concerned for the comfort and safery of
guests.

With these concerns being raised time
and time again at holidays committee meet-
ings and after a small fire on the second
floor, due to an electrical faulr, and lots of
visies from the fire inspectors, three options
were researched as 1o the future of the hotel.

.The first was to demolish the existing
hotel and rebuild on site, the second was to
sell and buy another or a site to build on,
the third was to re-furbish the existing hotel.

‘The most practical was to refurbish, for
many reasons. One of the most important
factors to me was its ideal location. And so
the hotel closed on Monday 7th November,

" 1994 for the contractors to move in. Many

of the staff were kept on 1o assist with secu-

‘rity and fundraising. Everybody did every-

thing they could o help - seripped
wallpaper, tiles, removed mirrors, toilets,
sinks, doors, removed carpers — the list was
endless. -

1t 'was very hard work but we also had a
lot of fun, the highlight of cach month
being the site-meeting when progress and
plans plus a multitude of items would be

discussed and dealt with as the refurbish- -

ment was being cartied our.

Fundraising involved battling away 1o
reach the £1 million target to help pay for
the refurbishment. On the 9 July 1995, the

i Froducts and servites advertised or mentioned in Arthritis News are not necessarily recommended by Arthritis Care ]
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day of che ‘tribuze 1o Les Dawson’ gals ac the
Grand Theatre, Blackpool in aid of the New
bayfair, I was seated outside on z bench stp-
ping wine, and eating strawberries, when
out of the blue, Richard Gurch our chief
executive and Chris Brockbank, chairman of
Archritis Care, strolled along, I nearly
choked on my strawberries, -
uying o convince them I'd
worked really hard and that'ic
was my day offl

Well, after 10 months of
hard work, sipping wine etc,
the New Mayfair hotel opened
just six weeks later than
plenned on Wednesday 16 -
August, 1995 o

In the days leading up w
the opening we hired a tail life
treck and moved everything
out of storage: we could not
unpack anything undl the
Monday before we opened.
Qur delivery of new dining
reom chairs had to be stored at
No. 9. On opening day we '
started at 7am, only finishing
the night before at 3 am. I
honestly don’t know how we kept going ~
cups of tez seemed to help.

Lots of deliveriés came on that day: cur-
wains, bed liner, kitchen deliveries and bar
stock, T don't know how we were ready on
time. If truth be known, we weren’t!

The first lady to arrive was Mrs Olive
Grime from Blackburn. We gave her 2

duster 2nd she got stuck in wich us. Seaff gor
their friends 1o come and help. There were
peaple everywhere, it looked like complete
and ucter chaos.

We were scill in our jeans as guests were
arriving; we kept tea on the go until we were
ready to check them in. We managed ro get

everybody checked in, the two gmunc{ floor
rooms were not ready or booked, so every-
thing got chucked in thers to be sorted out
later. .
Dinner should have been at 6 pm. We
had to put it back an hour, gave everybody 2
complimentary glass of wine and presented
Olive with a single red rose as she was the

New Mayfair before refurbishment
and after opening, when the Duke
of Westminster visited with guests

firse guest to arrive. After alk this time of
being open, you would have thoughr all my
problems would be solved. But it’s only the
begianing of the snagging period. 1 have to
log all defeces and monitor maintenance
throughout the hotel - we were still learning

" how to operate the new equipment almost a

year after opening! '
The greatest satisfaction is
gained' from being able to
. accommodate severely disabled
guests and provide them wich a
holiday in the specially
equipped suites on the ground
floor. Also of great importance
is the safery of the hotel, with
its three new steel staircases,
The en-suites are out of this
world ~ God only knows how
we mznaged without them.
The bar is excellent, provid-
ing an additional service to
guests and gives the hotel 2
proper hotel feel as well as
bringing in additional revenue.
One of the lifts had the doots
re-furbished to sliding doors,
making it feel safer and more
user-friendly. The addition of the battery
charging area at the back door and ramping
has also proved to be a great success.

Despite the criticism that the work and
money spent on the New Mayfair has
attracted, it has been for the beteer and peo-
ple coming here on holiday will benefir
immensely for many years to come.

[ Products and services advertised or mentioned in Arthritis News are not necessarily recommended by Arthritis Care




eripheral vasodilator

® Natural Mustard Oil-
which warms the site

ROLL ON NELLA - HELP EASE PAIN - -y

Muscular pain can make any day one
of agony. The symptomatic relief of
muscular pain, lumbago and rheumatic
pain relief is close at hand.

A combination of old world ingredients and ngv‘\ar world discoveries could
ease those aches and pains away - you get the best of both worlds and
POSITIVE RELIEF |

* IT CONTAINS:

NOW AVAILABLE FROM:

LARGER BOOTS STORES

® Methyl Nicotinate - a tried

brings obvious relief to pain

Ol of dloves-the inclusion of this
ingredient is what makes the Nella

Red Oil s special, it acts by anaesthetising
the nerve ends in the tissue concerned.

‘pPLUS

ANY BRANCH OF LLOYDS CHEMIST
Nommal retail price £249 per bottle

all Lloyds chemists can obtain the product
from their central stock department.

EASY TO USE ROLL-ON APPLICATOR

The fact that it is produced in a roll-on applicator means that it can easily be applied to almost any part of the body with one hand.
Another advantage of the rall on applicator is economy of use, meaning that no excess Is applied; for example, a liniment when
used often runs down the body to unaffected parts, which is wasteful and uncomfortable.

LS O] '

i Mewnyl? Inthe don used, it 5 The etfective ingredients makes it particularly welcomed by fecnale
which ia a tried peripheral acts by anaesthitising the ner- inNella use tha Oil base usrs. Alac becans of the non-oflerwive
vasodilator which means that  ve endings in the tssue concern- an a vehicle to facilitate srama itcan be used continuously without
ftopens the veine and artaries  ed Ithasbeen wsed since the a greater degree of perw- causing p d any 1 oFenaky
atthe local aisk i increase the  Roman times, tration $o the affected area 3 The sculi d compact shape makes
rormal blood flow. . 6 The use of an oil aleo gives it waaily carried on the person (in pockets,

2 Natural Mustard Ol is includ-  READ CAREFULLY THE tremendous coverage as handbags ete.) for fmanedints use againat
ed which warms tha sile bring-  INSTRUCTIONS ON THE opposed o emulsion & wpirit spanru (when travelling for example}. Thess
ing obvious relieftomuscular  LEAFLET CONTAINED based preparations which te ke it an ieal topical application for
rhewnation WITHIN THE PACKAGE heans it is extremely econo- the relief of rhwurmatit because it is etictive,

3 Cilofcloves, the inclusion of 4Th bination of these three ical. reasonably priced, and convenient to use.
this ingzedient i wh 4 ingredients also gives ascoth- 7 The aroma of this preparation .

Nella Red Cil so apecial. ing warmth, (essertially the amvell of clove
oil} is reasonably pleasant as
oppostd to preperations with
extremely strong odours , which-
NELLA PHARMACEUTICALS
.

Now “Southwood”, Kirby Lane, Chapeltown,

—

E : Sheffield, S30 4YX .

EAsE & SPECIAL OFFER FOR MAIL ORDER

£2 per bottle, (minimum order 2 bottles) Ai)ost & pack. FREE

Postal order to the above address and please remember to add your name & address.

LIBERATE THE
Your local chemists can obtain supplies direct from

LANGU |SH OF NELLA Ltd. “Southwood”, Kirby Lane, Chapeltown,
- Sheffield, $30 4YX or Mawdsley Brooks-Wholesalers

AWFUL RHEUMATIC PAIN & Unichem Centeal Stoek Offic

Products and services advertised or mentioned in Arthritis News are not necessarily recommended by Arthritis Care
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A ruff guide to Young
Arthritis Care

Diane Byrne and Terry Oliver,

the two co-chairmen of Young'

Arthritis Care, describe a year in which YAC came of age

1995 was a difficult year for Young Arthritis
Care, but we believe we have emerged from
it stronger and more determined than ever!

At one stage it scemed as if management
changes within Archritis Care were going to
sesult in Young Arthritis Care losing some of
its distinctive identity and special qualities. In
fact, following a day’s induction training, the
National Committee of Young Arthridis Care
has become more active and is beginning to
expand its role. Relationships between Arthri-
tis Care and Young Arthritis Care have also
developed in 2 number of positive ways.

Young Asthritis Care’s development was
shown in the new publications row available.
In addition 1o its regular magezine, Young
Arthritis News, YAC has published The Ruff
Guide so Life for Young People with Arthritis
and a new introductory leafler, What is Young
Arthritis Care?

The Ruff Guide is written BY young people
with arthritis FOR young people with arthzi-
tis, and it covers all our different experiences
of life with arthritis. Qur publications officer,
Penny Boot, edited the guide and her intro-
duction (see inser) gives a

action workshops for teenagers. Some of the
comments from those attending these course-
speak for themselves:

‘Answered a [ot of unanswered questions
for me...It’s the fitst time since being diag-
nosed that I've cried...it was great to know
the feelings I was fecling were normal.. Right
now I'm very calm and at ease.”

All the courses are run by trainers with
arthrieis themselves.

During the year we secured funding for a
major expansion of these courses from the
National Lottery Charities Board and the
European Social Fund Horizon Programme,
Called INTO WORK, the new initative
comprises a number of residential courses
leading into vocarional training. Throughout

“the programime, trainees are supported by a

mentor, who is also a young person with
arthritis.

The programme builds on the experience
of earlier courses and is designed to help break
down the barriers to work which so many
young people with archritis face. A total of
105 trainees will eventually benefit from the

‘programme, which will also include transna:

tional exchanges with Ireland, Denmark, Hol:
land and Germany. The programme will link
in well with the International Organisation of
Youth with Rheumatism which was launched
in Berlin in December. Young Arthritis Care
is one of its founder members.

Young Arthritis Care’s work is under-
pinacd by a network of,dzvclopment officers
and voluntesr Contacts. Although funding -
restrictions meant there was a freeze on
recruiting Contacts during the year, this has
now been lifted. We were also able to com-
plete our network of development officers by

recruiting 2 DO for Wales

flavour of whae it is all
about. Reactions from tead-

for the first time.

ers have been very positive.

A Day wish Sam is anoth-
er first for Young Arthrids
Care. Based on a story writ-
ten by Debbie Hunsley, a
parent of an cight year old
gitl with archrids, the main
aim of the book is to enable
children aged seven and
under to understand what
may happen to them as a
result of having arthritis, We
hope the book witl be widely
used in schools and we are
already planning a sequel
Sam at School.

Training and personal
development are also very
important parts of YAC’s
activicies, During 1995 we
continued to run personal
development  courses  for
young people and positive

Introduction to The Ruff Guide

As young people with arthritis we have 2 great deal to say for ourselves.
What is contained in this special edition is a snap-shot, a taster of young
people on cerrain days, going through endlessly differing experiences.

Sometimes we are not happy. We know we have our part o play in the
future of the world, of our society. Often it seems as if this sociery doesn’t want
us to find our place, to go forward and do what we want and muss. This soci-
ety hardly knows that we exist as young people with arthritis.

On other occasions we have an over-brimming enthusizsm to challenge
what bars us, ro shake up the society that tries to marginalise and negate our
identity and experiences.

We are joyful in being ourselves, sezing char the fact of arshritis in our lives
moulds us inco being people we like, teaching us lessans we might not have
learnt. We come ta value people and friendships more, and sometimes have
insight that belies our age,

Like ALL people with arthritis, we demand our rights: to work, o housing,
10 travel, to leisure.

But we need juse a little more. Awareness that we are here — and the space to
grow-up, form relationships, to have sex, to have children, to find our 2bout
ourselves and telf the world who we are and what we want. Let this special edi-
tion be a small beginning towards this ambitien.

Penny Boot, YAC Publications Officer

Al Contacts were provid-
ed with a Contaces’ Hand-
book te help them with theis .
work. Training in advocacy
and counselling skills was
also organised and more
training is planned.

So ithas been a busy yca:‘
At the end of it there are
now more services and more
support for young people
with arthritis. We have also
given particular priority to
promoting Young Arthritis
Care both within the charicy
and externally at public
events, As a result, the influ-
ence of Young Archritis Care
is growing, both at the policy
and the operational level, We
aim to make sure this con-
tinues and that Young
Arthritis Care goes from
strength to strengeh.

| Products and services advertised or menticned in Arthritis News are not necessarily recommended by Arthritis Care
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YOU COULD HELP
8 MILLION PEOPLE"

“The two words? Arthritis Care.

Add them to the beneficiaries of your will and
you'll brring help to some of the & millien people in
Britain with arthritis. .

Because Arthritis Care provides practical help and
guidance to make living with arthritis easier. Helping us
to help them would be rather a special gift to leave,
don't you think? And, if you haven’t made a will, ar
nreed to change your will, we can help you, too. We'll
happily send you a booklet that makes it all less painful,

Thank you in advance for your help: that's aight
million thank yaus, actually”

S

ARTHRITIS CARE

Running on the spot

Many organisations and volunteers continue
to support Arthritis Care, says Peter Maple

= i >4y
[ please send me ‘Making a Will need not be painful.
[ 1 would like more information about Arthritis Care.
3 1 would like 1o help your work.
I enclose a donation of £

I |
i |
I Narne : l
| |
| [

Postcade

To: Arthritis Care, 18 Stephenson Way, London NW1 2HD.
Registered Charity No. 206563.

l Despite 2 huge drop of £400,000

in Asthritis Care’s legacy income
we managed to make up virtually
all the difference by increasing
voluntary income and finished
the year just £60,000 down
against the toral for 1994,

That we succeeded was due
entirely to the fundraisers — val-
unteers, trustees and staff — who
worked so kard through the year.
It did feel ar times, however, 2 bit
fike running to stand still!

It was not the numbers of lega-
cies that declined but their aver-
age value, and that’s a trend tharis
likely to continue for some time
yet. Around 200 people each year
remember Asthricis Care in their
wills. If we could double that fig-
ure we would have 2 much more
secure  base  of fundraising
income.

When reading this report,
please think, ‘can Thelp?” Alegacy
pledge, however small, is of enor-
mous value to the charity and
really is a painless way of remem-
bering a favourite cause, and of
being remembered. (Every legacy
is recorded in our book of
remembrance and we hope soon
o build our ‘memory wall
around the beautiful gardens at
the Orron Rigg Hotel in Poole.}

One of the areas of success
during the year — wich further
predicted growth for 1996 and
our anniversary year 1997 — is
corporate  partnership.  Several
companies with products or ser-
vices thar appeal to Artheitis
Care’s audiences, have helped
fund projects and core work.

Notable amongst these have
been, Vodafone, Paracelsus UK,
[nternarional Packaging Group,
Sunrise Medical, Efamol, Nor-
wich Union, Marks & Spencer,
Coopers Healthcare, Barclays
Bank, and in particular, Little-

woods Lotceries who made che

largese single contribution to the

New Mayfair Appeal. Linlewoods
scratcheards are the only charity
cards where 24p in each pound
goes direcely to one of 55 charities
including Arthritis Care. If you
do buy scrarcheards, please think
about buying Littlewoods.. We
could benefit by up to £240,000
from the next game.

The income from our own
prize draws grew during 1995
after the disappointing results of
the Christmas 1994 draw, which
was down by 25 per cent — partly,
we think, due to the Jaunch of the
National Lowery. So a big thank
you to everyene who bought and
sold Arthritis Care raffle books.
With a million tickets on sale
during each event they remain a
major spensorship opportunicy!

Payroll-giving also concinues
to become more effective for us
and we are working through the
Caring  Together  syndicare,
through other payroll agencies
and collectively with some key
corporate clients.

An interesting venture, which
is continuing through 1996, has
been a closer arrangement with
Stannah Stairlifis. We are work-
ing together on a Christmas Card
competition and the winning
entries will be on sale next Christ-
mas. They should be available
both at the Cards for Good Cius-
es shops that we share with
branches and through Ardchritis
Care’s central office.

Another growing success is
that of inceme from our support-
ers and Friends of Archritis Care.
In total nearly half a million
pounds was raised. So to all those
who are Friends, thank you. And
if you know anyone who might
be willing to give a fiver a month,
please, ask them to become a
Friend of Arthridis Care.

Peter Maple is Arthritis Cares
Director of Fundraising  and
Communicatipns.

* Products and services advertised or mentioned in Arthritis News are not necessarily recommended by Arthritis Care ]




MORE INDEPENDENCE
AND TOTAL COMFORT

with its integral easy-to-use hand
control, a THERA'POSTURE bed
will let you select

['A thank you to all those mal

exactly the Aberdare Bradford Cleveland South
:«:f:x?xllggposili:; Aberdeen Brecon Clifton & District
that's right for Acton/Ealing Bridpare & District Clydach
you. S0 you can Ainslie Brighton & Heve Clydebank
sit up, lie down or Aidrie & District Bristol North Coarbridpe
put your feet up without having to ask or wait for any help. Alcester Bristol South Cockermouth
Alnwick Bristol West Coleraine
Ll
WITH THERA-POSTURE BEDS | |\ P Gl By 8¢ Disic
Can be ralsed  THERA-POSTURE beds can be raised or Ashby De La Zouch Bromsgrove Condorrav/Kilsyth
. lowered by 10" to make getting in and out, or Ath Buchan Cenral Co
home caring so much more convenient. erton pehan Lent . ventey
| Available as single ot doiible beds (which can Aughton Bucks & Berks Arthritis  Crawkey
be independently adjustedy, Aylesbury Vale Self-Help Group Croydon
. THEM;OSTUREhbedSIfOS}I no more than the Ayr Burnham-on-Sea & Cumbernauld
- Pprice of thelr high quality, flat equivalent. Badenoch Bhistrice Curnock Auchinleck &
or lowered 107 Ballinamallard & Districc  Burnley District
SEAT LIFTS & RECLINERS o e Dviimem
Ballymoney Bury St Edmonds Daitingzon
THERA-POSTURE seat lifts and recliners, 100, have Banchory Caernacfon Deal
been designed to maximise your comfort and ease Cambri :
of movement. At the touch of a button, you Barnsley bridge Denbigh
will be lifted up gently into a standing Bath Carnden Derby
position or slowly reclined into a Bathgate & District Campbletown & Kintyte  Dercham
re_stful sleeping position. Bearsden & Milngavie Cannock & District Deevizes
‘l;v:tlihoa; :::;:A'P::ls::;? p Bebington Cardiff Dewsbury & District
move 15 4 t0 Yo, Belfast Norch Cadliste Dideot & Districe
Belfast East Carmarthen Diss & Diserice
Belfast South Casrickfergus Donaghdee
FOR YOUR FREE, FULL-COLOUR BROCHURE FREEPHONE | | Beverey&Disuier - ChandleisFord& - Doncaster
please send me a copy of the 0 8 0 0 4 6 5 4 | Bexhill-on-Sea Eastleigh Douglas
Theraposture brochure. Hexley Chelmsford Dover
1 24 HOUR BROCHUR.E LINE | . .
Bed{ | Chair[] (Please Tick) 1 | Bingham & Districe Cheltenham Doune & Dunblane
TBTEIE ... chieeeeertee et et eea et e e e ARNOD ! | Birkenhead Chessington & Hook Dudley
AGUTESS ..ot et eieee it et st et e ema e e eeta ez raae e | | Birmingham Cenrral Chesier Dumfries i
\J I | South-West Birmingham  Chichester Dunfermline
................................................... M : Blackburn & Darwin Chingford Durgannon
I
POSICOAE ..o ivei e THERAPOEFORE : B]a_ckpool‘ Cho.rley o Eastbourne
TelePhORE oevrvovoereeeeeeeai Adjustlog (0 yournesds | Blairgowrie Christchurch &District  Edgware
......... P bt e . o -
Post to: THERAPOSTURE LIMITED (no stamp required), : Bolton Central Chileern & District Edinburgh
_____ _FREEPOST, WARMINSTER, WILTS BAI2 8TZ.____ __ . | Bolton Jubilee Cirencester Edmonton
Bosten Clevedon Elgin & Lossiemouth
[ Products and services advertised or mentioned in Artfiritis News are not necessarily recommended by Arthritis Care




£ Only
£1395
Jfor 60 tablets

m
Wuep oy

Are you stuck

PAINFUL
zzz- JOIN I4

ST D oy
and tested formulo containing E -
two of Noture's aclive ingredients &
traditionodly used to relieve !
eumatic aches and pains,
and stiffness.

“Vary great relief and | am also
able lo sleep much befter.”
Mr J5P, Malvemn

“Joints now Nexible and litile
©r ne pain to date.”

DIC. Maontrose

"Family and friends are
amazed to se0 how

much better { am -

how mobile.”

Mrs ET, Nawbury

Polter's Tabritis
tablets are

" & STIFFNESS

© PULE 17 DaY €OURST

o™,
Product Licence No. G280/5179R

()
Potters
Leyland Mill Lane, Wigan,
Lancs WNT 25B.
Tel: 01942 234761

TABRITIS

Manutacturers since 1812
with over 140 fully
authorsed herbal medicines.
Avaliable from Boots, Lioyds,

Holland & Barrett and other
health fcod stores and chemists.

Rheumatism
Arthritis and
Back Pain

chkle them feet first

If stunding, walking and generally gefting around
- causes you pain or discomforl, you must try SorboCare
footeare products.

They're made from Sorbothane, the well known
material which absorbs cround 95% of the shock waves
which travel up your skellon when your feet hit the floor.

“You'll find they bring welcome relief and comfort, too.
As recommended by orthopaedic specialists, chiropodists
and podiatrists. ' :

HEEL PADS An economic way of
protecting yourself from heel strike.
Easily transfarred betwean footwear.
Piice per poir £7.50 (inct p&p).

INSOLES Complete underfoot
protecticn to reduce pain and
ease discomfort. Price per pair

£14.99 (incl psp).

W Long lasting, durable

M Hygienie, washable

W Made with medical
grade Sorbothane

W Choice of sizes 3-13 W Tried ond tested

B Prevenis injury, fofigue,
backache and general
aches and poins

m Suvitable for everyday use

N
Y

SorboCare

Advanced Materials for Healiby Living

SORBOTHANE, P © BOX 2, LEYLAND, LANCS, PRS LUB.
[ o e e e e e e e e

SEND CHEQUE PAYABLE TO SORBOTHANE, P O BOX 2, LEYLAMD, LANCS, PRS LUB.

lease send me pairs of Heel 5 Size —.

[ P d irs of Heel Pods i |
1 Please send me. pairs of lnsoles  Size 1
1 Pleose send me further informetion 0 Total Purchase Price: }
|

tNamae:

| 1
] Address: I
| |
| Fostcods: Teleph 1

Products and services advertised or mentioned in Arthritis News are not necessarily recommended by Arthritis Care
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M Arthritis Care’s Council, 1995

Front row, left to right: Robert Johnstone; -
B Hilary Walters; Robert Pearce; Paul Smith;
Douglas Woolf; Janet Innes; Chris Brockbank;
Richard Gutch; Scott Wilson; Liz Kwantes;
Jack Burton; Diane Byrne.

- Middle row { to r}: Jacqueline Binns; Sandra
Beeston; June Davey; Joan Gallyer; Dorothy
Drew; Ray Lamont-Brown; Denise Wilson; Joy
Scarlett; Lesley Scott; Beatrice Miller; Joan
Davies; Pauline Hamilton; fanet Cowlard.

Back row {l to r): Colin 8rice; Mary Ham-
mond; Muriel Andrews; John Smith; Ken
Williams; Ted Hawker; Nigel Dunn; John
Knight; Neil Cardoe; Richard Hull; Helen
Barbour; Terry Oliver; John Collins.

{Twelve members were absent for this photo.}

Ellon

Eltham

Enfield

Evesham

Exeter

Falmouth

Felixstowe

Fleetwood

Flint

Flitvale

Folkestone and Hythe

Frome

Gainsborough

Gazeshead

Glasgow East

Glasgow North

Glasgow South

Glasgow West

Glougesier

Gotleston

Gower North

Grantham North

Grantown & District

Grayshsorr

Greenack

Grimsby 8 Cleethorpes

Guernsey

Halton

Harrowgaze & Diistrice

Hardlepaol & District

Hastings '

Haverfordwest

Havering

Heanor

Helenshurgh 8 Diserict

Helston

Henford 8Districe

Herrs 8 Essex Area
ALC

Heysham

Héel Grampian ALC

Horsham

Huddersfield

Hull

Hurst Green

Hyndburn

Ickenham & Districe

Ilfracombe

Inverness & Distriee

Inverurie & District

Ipswich

Isle of Sheppey

Ivel

Jehnsione

Kensington 8¢ Chelsea

Kettering & District

Kidderminster

Kilmarnoch

Kings Lynn

Lampeter

Lancaster

Largs

Larne

Lea Valley

Leamington Spa

Leeds

Leeds East

Leck

Leicester

Leominster

Lewes

Lichficld

Limavady

Lincelr:

Linwood

Littehampron &
Rushington

Livingston & District

Llandrindod Wells *
Loanhead & District
Luton 8 District.
Lynemouth & District
Mablethorpe 8
Diserice
Maiderhead
Malden

. Manchesrer North

Manchester South
Manx

Marlow Riverside
Merthyr Tyrdfil
Milford on Sea
Morriston-
Milton Keynes
Montrose
Morecombe
Morpeth

Mourne .
Musselburgh
Nairn

Neach

Newbury 7
Newcastle City
Newreastle West
Newmarker
Mewguay *
Newry

Newzon Abbot
New Malden
New Milton
Northallercon
Northampron
North East ALC
North West ALC
North $hropshire
North Tyneside
North Wessex ALC

Northwich & District

Norwich '

Cldham

Orkney

Oxdford

Paislkey

Penarch

Pendle

Penicuik

DPeterborough

Pinner

Plymouth

Plym Self-Help

Pontyclun & District

Pontypoal

Porthmadog

Portsmouth

Potters

Preston

Putney & Rochampron

Retford

Rhyl & Distticr

Richmond-upon-
Thames

Ripon

Rochdale

Romsey & District

Rayal Forest of Dean

Rughy~

Rushden & Higham

Rushmoor

Rutherford

Rutherglen & Districe

Ryburn Valley

Salisbury

Scarborough

Scunthorpe
Sedpley
Sefont Souch

Sheftield

Sheffield West

Sheppey

Sketland

Shrewsbury 8 District

Simingbourne

Skelmersdale

Sleaford

Slough .

Southbourne & '
Boscombe

Southampron

South Scotland ALC

South Queensfetry

South Shields

Soeuchwick

Spelthorne & Run-
neymede

Splott Cardiff

St Andrews

St Helens

St Ives 8¢ District

Srafford

Stewartstown

Seirling

Stoke-on-Trent

- Stonehouse

Strect & Districe
Srowmarket
Stratford-on-Avon
Stroud

Sutten
Swadlincote
Swindon

Swinton & Peadlebury
Syston

Taunton

Telford
Tewkesbury

Thanet East

Thanet West

Thorton Cleveleys

Terquay & Paignron

Treon

Ulverston

Verwood

Wakefield

Wabsall

Waltham Forest

Wansbeck

“Warminster &,
Westbury ©

Warrington

Warford & District

Wellingberough

Wells & Districe

“Wembley & Kingsbury

Westhourne

Weston-Super-Mere

West Midlands ALC

Wese Wickham

West Wirral

Winsford

Wisbech

Wishaw & District

Winey 8¢ District

Woking

Woodford

Woodley & Earley

Woolton {Liverpoo})

Workington

Worthing & District

Yare 8 Chipping .
Sodbury

Yeovil

YAC Northern Ireland

York

York & Districe

| Producis and services advertised or mentioned in Arthritis News are not necessarily recornmended by Arthritis Care




12] |

&F ANND -
ARTHRITI?[CW ‘ﬁnyjf}Ln REPORT

Ways of managing
your arthritis

Research suggests self management training can
help people with arthritis. Roy Jones reports

THE SELF MANAGEMENT initiative is Arthritis
Cares largest ever project, and has a number
of elements 1 it. Each involves making the
Arthritis Self Management Course available
to local people with arthritis. The funds
come from many sources, the largest being
the Smith'’s Charity and Charicy Projects.

The programme is ¢nabling Arthritis Care
to reach our to the wider community of people
with arthritis, Only one percent of the popula-
tion with zrthritis are membess of the organt-
sation. These courses empower our volunteers
with arthritis to offer something of proven
value to the other 99 per cent.

The Arthritis Self Management
Programme
By the summer of 1995 every region of Arthri-
tis Care had two Self Management Trainers
(SMT5) readly to help wrain and support local
teams. These teams of three are all members of
Archricis Care, From October 95 to April
1996, uzining ¢vents were conducted by the
National Seif Management Trainer, Jean
Thompson, to prepate the next crucial stage.
Thircy-one local teams are now wrained,
Their job is 1o defiver the Acthriris Self Man-
agement Course in their localities. By the end
of the 1996 the course will have been detivered
about 80 times. Almost 1,000 peaple will have
participated.

SMART
Thé Arthritis Self Management Course is also

being delivered in partnership
with the Adult Educatien Pro-
gramme of Northamptonshire
County Council. Here they are known as
SMART coutses, standing for Self Manage-
ment of ARThrigis.

Regional staff have played a central part in
developing this work, as they have everywhere
else. The project runs untit April 1997.

At the training event for new SMART lead-
cts, it was very noticeable that the participants
scemed more relaxed than those attending
ather training events.

The reason was ezsy to find. All the
Northants traince leaders had done the course
themselves and knew its value in their day to
day lives. One of their trainees has gone fur-
ther. Sushila Wright has pioneered the use of
the course with Gujerati speaking women.
This involved the county’s Translations Unit
preparing the script for the charts, and Sushila
herself in detziled work on the text of the
course.

This course is over-subscribed. The
Northants team has been experimenting with
addicional courses and has run taster days
investigating cxercise, healthy living, yoga and
benefits issues. An assertiveness course for peo-
ple who have completed the self management
course is being pilored.

Action With Qlder People
This project tests the accepubility of the
Archricis  Self Management  Course  and

Pictures
top and
left: Self
Manage-
ment
Trainers
in action

[L£]

Personal Independence courses for older mem-
bers of Arthritis Care; 109 people from 37
branches did the first course. In the second,
from Qctober 10 February 1996, abour 55
people tried our the sccond course. The three
trainers broughe different styles and approaches.

The final phase will be 2 training confer-
ence in July 1996. It will allow the branches
involved to consider what has been discovered
to date and 1o learn more about representing
the general needs and concerns of people with
arthriris,

The Research Programme

Dr Julic Barlow at Coventry University’s Cen-
tre for Psycho-social Research in Rheumaric
Diseases is scudying the programmes described
above. Already it is clear chey are highly valued
by the people who atiend them: even by the
people who start full of doubts. The people
being attracted are rather older and have more
years experience of arthritis. At this stage the
average age is 56 {buc the age range is 23 -78);
and the participants have an average experi-
ence of arthricis of 11 years.

The Future

A key decision was made last June. Recognis-
ing that the results so far of the programmes
are very promising, it was decided to attempe
to make self management courses a main-
stream patt of Archritis Care. Since then new
projects have begun with funding from the
Ealing, Hammersmith and Hounslow Health
Agency, the Rural Development Commission
and, in Northern Ireland, che Western Health
and Social Services Board.

In Qcrober 1997 there will be a conference
at Coventry University to publish the first
round of findings from the rescarch. If these
results arc as positive as we expect, Arthriris
Care will have powerful evidence showing that
trained voluntects can make a real contribu-
tion o the health of people with arthritis. kt
will be the Golden Anniversary Year.

Roy Jones is Arthrisis Cares Director of Service
Development.

Products and services advertised or mentioned in Arthritis News are not necessarily recommended by Arthritis Care |
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ARTHRITIS CARE CONSOLIDATED FINANCIAL STATEMENTS for the year ended 31 December 1995

Legal status: Charitable company limited by guarantes and not having a share capial, Each member of fhe councll and member of the charity guaraniees thecompany the sum of£1,
Address and Registered Office: 18 Stephenson Way, London N1 ZHD, Registered charity No, 206563, Company raglsteredin England No, 529321
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REPORT OF THE TRUSTEES
QOF ARTHRITIS CARE

while it was closed for refurbishment. ln
addition thera are 17 residents and a respite

PRINCIPAL ACTIVITIES AND AIMS
Arthrilis Care works with and for all people with
artheitis to promote their health, well-being and
indepandence through services, support, self-
help, information and influence.

REVIEW OF DEVELOPMENTS
‘The Charity is govened by the Council of
Trusteas who are slected by he members of the

Curing the year the cperalional management
of the Charity was restructured to achieve a more
economic, efficient and effective organisation
seducing the contrel to fiva divisions reporting to
the Chief Executive:

Finance and Administration = responsible for
all finange and administiation matters including
personinel, infermation technofogy, membership
and donor recosds and legal matters.
Fundralsing and C lcath deaiing

independence, arthritis self management and
other {ralning courses were provided for 400
peoplo with arthritis,
Thesa Financial Statements set out the results
for the year but do not reflect the considerable
and vital support given te Adhritis Care by our
numergus volunteers:
+ Those maintaining and developing the branch
and Young Arthritis Care group network. There

suppatt and help for people with arthritis in
their areas.

» Those who assist with administrative tasks ot
one-off special needs.

+ Members of the Council and s various
commitees.

Thalr help is at the heart of Arhritis Care which

would be unable to provida the service without

the wholehearted commitment of all these:

with all publications, merchandising and their
distribution a5 well as fundraising.

Public Policy and Infermation —dealing with
information and research, the helpline and
information counselling service and public palicy
matlers.

Services Development - developing new areas
of work including the ongoing work on Self
M t Training, and l of
services 10 ethnic groups.

As aresult of this streamlined management
slnkcture cost savings are being made and
strategic action is able to be taken morg eagily.

Curing 1885 help was provided for people with

arihrilis in many ways:

+ The information and counselling service
responded to letters and calls from 11,800
people.

« Leafliets and cther materials were distributed to
21,000 people, inciuding approximately 5,000
bulk orders, in addition to four issues of
Arthritis News which wera sent b all members
and subscribers.

+ The network of branches provided assistance
te 51,800 branch members in addition to other
people with arthritis in their locality. A furthes
15,000 members are registered centrally,
making 66,200 mambers in otal,

+ Holidays were provided for 7,300 guests
despile being unable to provide holidays in the
New Mayfair hotet for 7 months of the year

REVIEW OF TRANSACTIONS

As stated innole 2{a), the layout of the financial
statements has been changed to bring them in
fine with the new Statement of Recommended
Practicg ‘Agpounting by Charities’. The previous

*Restricied’ and ‘Unresltricted’ funds. Nota 15
explaing that restricted funds hold donations and
other income given for spedific purpeses which
the Charity cannat convert to other uses. Any
unspent income at the year end is camied
forward %o future financial years, Btanch, Area
Liaison Committee and Young Arthritis Care
group funds are considered tobe restricled
funds.

The year has been a difficult ona forthe
Charity with 2 greatly reduced level of
unrestricted income received compared to
predictions, mainly a3 a result of a shortiall of
£700,000 in unrestricted tegacy income. Af the
year end the trustees estimated therg were
£632,000 of legacies recsivable compared to
£870,000 receivable 2t the end of 1994, This
reduction of income was the main contribuling
factor tothe deficit for the year on unrestricted
funds of £166,193, being the total of the net
movement in funds and gains on investment
assels which ware unrealised. Also there was
the need to fund the shortfall of £785,560
betwaen the cost of the essential refurbishment
of the Mew Mayfair hatetin Blackpool and the
total receivad from the appeal fund as well as the

lass of hotel fes income during the
refurbishment. The combired tesult of these was

bad provided for In the Carlisle House that the Charity’s uncommitied liquid reservas
A Nursing Home, had been fully utiised by the yearend.
Forth: b 995,
orthe yaar anded 31t '  Personal develop personal In the later part of the financial year wa bagan

foseethe benefils of actions taken eadier to
address this situation. During the coming year
wa anticipate that we will begin to re-establish
oUr reseves as the economies made or planned,
become effective. New sources of funds,
inciuding from the Naticnal Lottery Charities
Soard, and the increasing contribution to funds
from direct mail fundraising are helping to
preserva and improve the work necessary (o

Charity and whose names are listed here. To are currently 613 branches and 22 Young achieve the Charity's aims.

assistin the Council's task, a humber of Asthritis Care constituted groups in the four The increasing funding fromother sources is
committees and sub-committees are constituled nations of the United Kingdom. steadily reducing the dependencs of the Charity
dealing with pariicular aspects of the Charity's « The 176 Arthritis Care visitors and 80 Young ©n legacy income 25 the main sourca of finance.
work, Adhritis Gare conlacts who provide essential | fn 4993 over half of the unrestricted income of

the Charity was legacy income which has
teducad to 37% in this year. This reduces the
leve! of risk involved should another fluctuation in
legacy income occur in the future,

RESPONSIBILITIES OF COUNCIL

Tha members of Council, who are the directors
and trustees, are responsible for preparing -
acoounts which give a true and fair view of the
state of the affzirs of the Charity and the Group
as atthe end of each financial year and of the
income and expenditure of the Charity and the
Group for that peried.

In preparing those accounts, the Council is
required 1o:

+ Select suitable and applicable accounting

Regtonal $ervicas = responsible for all regional, § year's comparalive figures have been adjusted policies and then apply tham consistently.
branch, Young Arthritis Care and hotel and as explained in Note 14. » Make judgements and estimates thatare
nursing home matters, These changes introduced the tems reasonable and prudent.

+ Prepare the financial statements on a going
concern basis unless it is inappropriate to
prasume that the organisation will continue in
business.

The Coungilis-2lse rasponsible for keeping

proper accounting records which disclose with

reasonable accuracy atany time the financial
position of the Charity and the Group and enable
it toensure that the financiai statements comply
with company and charity legis'ation and the
relgvant governing instruments. Itis responsible
for safequarding the Group's assels and hence
for taking reasonatle steps for the prevention
and detection of fraud and other imegularities.

APPOINTMENT QF AUDITORS

A resoiution to appoint Shipleys as audiiors will
be proposed to members at the annual general
meeting.

By Order of the Council

J R Cofling, Company Secretary
27 Match 1996
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AUDITORS' REPORT TO
THE MEMBERS OF
ARTHRITIS CARE

Wo have audited the financlal statements
on pages 14 1o 18 which have been
prepared under the histerical cost
convention and the accounting pollcles
sat out on pages 15 end 16,

RESPECTIVE RESPQNSIBILITIES OF THE
COUNCIL AND AUDITORS

As described in the Trustess Report the:
members of the Council are responsible for
the prep of the financial st s, it
s our responsibility to form an independant
cpinion, based on our audit, on those
staternents and to report our opinion to you,

BASIS OF OPINION

We conducted our auditin accerdance with
Auditing Standards issued by the Auditing
Practices Soard. An auditincludes
examination, on a test basis, of evidence
relavant 1o the amounts and discosuras in
the financial statements. 1 aiso incudes an
assessment of the significant estimates and
judgements made by the Council in the
preparation of the financial and
of whether the accounting policies are
appropriate to the Group's circumstances,

SOURCESOF |
INCOME el

ALLOCATION OF
RESOURCES

7%

ax

36%

" m’iﬁmmm o

E] Pubiicatons 5% n ﬁmbﬂ
M Restricted 39% I Legacies 23% DN Young Arthritis Care 4% DBrandJes;sndrsgkmalsuppmm
0 Membership subscripbons 2% Bl Fees 21% 3 Fandraising and publicity 11% R Hotels & holiday accommodation 21%
-Donaﬁonsﬂ%_ [} Incoms 1% A n 1 & administration 8% M Residantal homes 7%

CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITIES

FOR THE YEAR ENDED 31st DECEMBER 1995

INCOME AND EXPENDITURE Motes

I(;isdosed  applied and adeq Resaources from continuing operations
y y Membership subscriptions

We planned and performed our audit so Donations
as 1o oblain all the information and Legacies
explanations which we considerad Spaciatappeals 4
necessaryin order 1o ptovide us with Fees for sanvices 5
sufficient evid to give b - incomea
assurance that the financiai stalementsare | Natncome of trading subsidiary [

free from material misstatement, whether
caused by fraud or clher imegularity of error.
However, the evidence available tous was.
limited because the Group with its charitable
status, derives a substantial proportion of its
income from voluntary donations which
cannot be fully controlled untd they are
enlered in the accounting records. They are
therefore not susceptible toindependent
audit verification.

In forming our opinion we also evaluated
the overall adequacy of the presentation of
information in the financial statements,

OPINION

TOTAL INCOMING RESCURCES
Resources Expended from: continuing resources
DCirect charitable expendituze
Saif management and new developments
Branches and regional support
Holels and holiday accommodation
Rosidential homes
Information, suppot and public policy
Pubtications *
‘Young Arthritis Care

Other expenditure
Fundraising and publicity
Wanagement andg administration

In our opinian the financial gve a
lrue and fair view of the state of affairs cf the
Charity and of the Group at 31st Decamber,
1995 and of its resulls for the year then
ended and have been properly prepared in
accordance with the Companies Act 1985,

SHIPLEYS

Chartered Accountants
Reglstered Auditors:
10 Orange Street
Haymarket

Londen WC2H 70Q.
27 March 1996,

—— - R AR
%

TOTAL RESOURCES EXPENDED T

Nat incoming/outgoing resources
Transfer batween funds
Gains or losses on investment assels
Realised
Unrealised
Net kiss on disposatof tangidle fixed assets -3

NET MOVEMENT IN FUNDS
Fund balances brought forward at 11165

Prior year adjustment 14
Fund batances camied forward a3 3171295

pages 14 to 18 ferm parl

Total

Unrestricted Rastricted Total
Funds Funds 1995 194
£ £ £ £
135,146, 56,870 184,016 265893
935,819 1,480,366 2,416,205 1,841,463
1,553,832 333,845 1,887,777 2,284,872

0 523,629 523629 . 342,687
1412751 4 1412751 1,455,846
£8,651 228,249 316,300 837412
345 0 445 14,782
4,157 614 2,625,079 6,782,693 5,843,055
119,614 170,173 289,787 289,497
1.053,750 1,417,284 2471044 2,584,358
1,382,331 88,824 1,481,255 1,470,598
435518 65849 501,567 362401
237,248 23519 261,167 377,331
381,087 Q 381,087 306,553
222,172 60,826 283,598 18,730
3,842,320 1,827,085 5,669,405 5,720,068
639,354 95,723 735007 615,791
530,759 0 530,759 502,519
1,179,143 95,723 1,265,836 1,118,370
5012433 1,922,808 6,835,241 6847438
{854.819) 762,271 (152,548) (4,383)
431,885 {431,985) 0 0
211N 0 200,174 233,506
89,688 0 89,668 0
(13,530) q {13,530) 0
{76,505) 270,286 163,781 329,123
6,364,597 4,633,892 10,998,489 10,224,190
445,176
6,268,092 4,904,178 13,192,270 10,968,489
of this financial statemant.
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BALANCE SHEETS
AT 31st DECEMBER 1935 .

NOTES TO CASHFLOW STATEMENT

1 Raconclilation of changes In resources 1995 1994
Groip Charity . 10 net cash Inflow frem operating activities: £ £
{Charly & trading subsiciary)  (including branches &grups) | Changes in resouroes befora revaluations (152,548) {4,383)
1895 1994 1995 1994 | Gifts in kind (56,052) Q
Notes £ £ £ £ Depreciaticn 201,184 196,079
FIXEDASSETS {Increase)decrease in stocks 51 4,399
Tangible 8 6881047 6576930 6881047 5,576,930 | (Increase) in deblors {169,607) (11,584)
Investments 9 1078954 2076826 1078406 2,077,078 | Increass in creditors 70,330 137649
7859201 7653756 7859453 7654008 (7.264) 322,160
Net cagh flow from investment
CURRENT ASSETS ; i
Stocks 19625 19,054 19625 10,054 income less interest payabla (266,696} {601.,542)
Debtors and prepayments 0 320,130 150,583 322258 180,302 rre— —_—
Cash atbank orin hand U 4000750 4202262 4088275 4107054 | (273,960 173388
2 Analysis of changes in cash —
4430505 - 4371895 44281 336641 and cash equivalents during the year
65 3 i HEA10 1995 1934 Change
Creditors: Amounis falling due Inyear
within one year 12 676,762 497,788 674,505 492,331
Cash atbank and in hand and short term deposits. 4083960  4.20867C (113510
NET GURRENT ASSETS 3,753,803 3874113 3753551 3874079
NOTES TO THE FINANCIAL STATEMENTS
CURRENT LIABILITIES 1,713,004 11,527,869 11,713,004 11528087 FOR THE YEAR ENDED 31st DECEMBER 1995
Greditors: amounts ,a"ing' 1. STATEMENT OF FOTAL RECOGNISED GAINS AND LOSSES
cdueaflermorethan oneyear 13 520734 520,380 520,734 529,380 | Fhe deficiency for th year was the only recognised gain or loss in the year and refers solely to
continuing operations, There being no Endcwment Funds, itis deemed unnecessary to
NET ASSETS 11,192,270 10,998489 11192270 10,998,707 | Prepare aconsolidated Summary Income and Experiditure Account.
FUNDS 2. ACCOUNTING POLICIES
Restricted funds 16 4904478 4633892 4904178 4633802 1 a, Accounting convention
Unrestricled funds The financial statements of the Group have baen prepared under the historical cost convention
Oesignated funds 16 2328550 2351867 2328550 2351887 : and comply in all material matters with the Statament of Recommended Practice, "Accounting
Other charitable funds 16 3955542 4012928 3959542 4012828 | by Charities'issued in Cetober 1995 Comparativa figures for the previous year have been
HNon-charitable trading funds 6 o (218) 0 0| adjusted tocomply with this format {see note 14).
1,192,270 10,998,489  M,192370 10.998707 | p. ¢ liat]

Approved by the Coundil on 2773/96 /«/M W%WC?
CONSOLIDATED CASHFLOW STATEMENT
FOR THE YEAR ENDED 31st DECEMBR 1995

1995

Net cash inflow from operating aclivities (273.950)
Retums en investments ang
servicing of finance
Interest and dividends received
Interest paid
Net cash infiow from retums on
investment and senvicing of finance

315,900
(50.204)

537,185
(35,870)
266,696 501,315
Investing activities:
Purchase of tangible fixed assels
Proceeds from sale of
tangible fixed assels

(1.538,547) (716.138) '
20,716 6,800
Purchase of investmenls (147,924} 0
Proceeds from salo of investments 1,560,509 457,007

Net cash inflow from investing activities (106,246} (252,53%)

Increase in cash and ¢ash equivalents (113.510) 69,402

Cash and cash equivalents at 1/4/95 4,206,670 4,137,268

Cash and cash equivalents at 31/12/95 4,093,160 4,208,610

i The notes on pages 14

to 18 form part

The financial statements of the Charity include the assets, liabilities, funds and income and
expenditure of ll the Charity branches, area liaison commiltees and Young Arhritis Care
groups and its central office. Tha branch, committee and group figures have been compiled
from mstums by local treasurers mada up to 31 October 1995. The figures for the Group
comprises the Charily and its subsidiary undertaking.

¢. Income

Incoma s recorded when receivable whenever the amount is known, otherwise it is accounted
on acash received basis. Legacies are recorded on a cash received basis due tothe
uncerizinty of the value of estales untilreceived.

d. Depreclation of tangible fixad assets

Fixed assets, which are stated at cost, are depreviated on a straight line basis at rates
sufficient to reduce the net book amount of those assets to their estimated residual valus at the
and of their expacted useful lives. The following rates are currently used:

Freehold buildings - 2 per cent,
Salf Calering Units - 10 per cent.
Office equipment - 33 per cent.
Motor vehicles —25per cent.

No depreciation has been charged on leasehold property as it is considered that the property is
maintained to such a standard that no diminution in the value has laken place and any
provision for depreciation would be immaterial, Fixed assels with an incividual cost of less
than £3,000 are written off in the year of purchase.

8. Stocks

Stocks of goods for resale are stated at the lower of costand net realisable valug after making
allewance for obsolete and slow moving items. :
f. Listed lavestments

Inaccordance with the recommended practices, listed investments are stated at market value
(1994 st cost less reductions for permanent dirtinution in value). Realised and unteaised
gains or losses are shown separately on the Statement of Financial Activities.

of this financial slatement
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{ACCOUNTING POLICIES CONTINUED)

g. Penslon Costs

Pension contributions are charged againstincoma so that the expacted cost of providing
pensions is recognisad in the period in which benefit is darived from the employees’ sarvicas.

6. NET INCOME OF TRADING SUBSIDIA.RY
ThaChanWhasaMxoltyuwnedsubsidlathanCara(Tramng)umted auompany
Incormporated and registered In England. The principal activity of this company s the raising of
funds through the salg of goods and fund raising events. A sumemary of the the trading results
Is shown below:

h. Expenditura 1995 1994
Dwecliy stz.nbutable axpendrtureon staff and ather costs are charged fo direct charitable £ £
f or general ion. Indirect expenditure is allocated to hese Tumover 40,663 20,000
headmgsm propartion 1o the estimaled usage thal each activity makes of the resources. Cestof sales 3,174 0.
3. MEMBERSHIP SUBSCRIPTIONS Gross profit 7489 - 20000
Tt  for branch membarship subscriptons, shown in d funds, is kower this year
due to a change in tha date when payment of Central Offk ibutions was requ Exp : ' 6,074 5218
Donations from membars ate included within the total donations.
Net profit 31,415 14,782
4. SPECIAL APPEALS 1995 1534
£ £ | Amountoovenanted tothe chatity 31,597 15,000
New Maylair hotel appeal 498,286 341,887 218 {2i8)
Holel transport appeals 4591 0
Hotel improvemant appsals 20,752 0 | Balance from previous year (218) 0
Other 0 800
NON-GHARITABLE TRADING FUNDS 0 (218)
513620 2687 _ ===
1. ANALYSIS OF TOTAL RESOURCES EXPENDED
5. SERVICES TO PECPLE WITH ARTHRITIS )
Foasfor  Other Not Staff costs Dapreclation Other Total
Expanditure  Services  Income Expenditure £ £ £ 3
£ £ £ £ Direct charitable exponditura
Year to 31 Decoraber 1995
Self tand new develop 289,787 0 129838 159984 | qofmanagamant and new developments 145,016 43T 280787
Branches and reglonal support 247104 0 70624 2400420 | geonohas ang regional support 725,052 9749 1736243 2471044
Holals andhofday accommodation 1481255 99600 106127 318828 | pyigis ang nolidayaccommodation 780439 102347 598489 1481255
Residential homes 501,467 310,821 5912 181,74 Ragidential homes 266,468 15,632 187,347 501,467
Information, support and public policy 261,167 0 88917 226260 1 \umation, suppodt and public policy 177.084 84133 261,167
Publications 361,087 405,830 30,740 24197 | publications 133,695 247301 381,087
Young Arthrits Care 283588 0 A9 ADT | youns s Care 143020 O5TE 283508
5660405 1412751 540344 3716310 2AGTE 1% A159m 5604
Year to 31 Decamber 1534 Other expenditure
Self management and new daveicpments 289,497 0 139881 149,610 Fundraising 149,058 536,019 135,077
Branches and egionalsupport - 2584358 g 0 288438 | onora administraion WA% 46 24EATT S0
Hotels and holiday accommodation 1470,198 1,071,224 26,874 372,103
Rasidential homes W40 284,892 1,657 98,852
- : X ; 1184 3969828 6
Information, supportandpublicpolicy  $T7.331 46761 16,560 344,010 TOTAL s B 8 Sasa
Publications 306.553 25,300 6923 214330 .
Young Ahrs Care WG 69 1240m  qeage | Mk inOherCosisare
ST068 145560 350 3951250 a) Auditfees for the group of £22,000 (1594: £20,550). No additional fees for other

Cther Income comprises donations and other voluntary income given for these purposes.

During the year the following statutory grants were recelved

1995 1934
£ £
Oapartment of Health:
Services to young peopie with arthritis 20,000 18,043
Accidents pravention project 10417 2917
Regionalising information project 14,250 0
Ethni¢ rinority health access 4 60,000
Information project 4 1,313
41,667 92,333
Northampton County Counci! 5,000 11,118
Northem Ireland Department of Health and Social Secutity 14,250 7,200
Scotish Office 21,250 5,000
Social Services Inspeciorate 10,000 0
Department of Employment:
£8F Horizon Programme 1] 10,349
§2,167 137,001
%

professional services were paid to the auditors.

b) Travel expenses reimbursed to Trustoes of £16,318 for the year, No emoluments wera paid
to rustees of comittes members. .

¢ Premiums of £2,818 on a professional indemnity policy to protect tha Charity, trustess and
employees from loss arising from the neglect or defaulis of the truskses o smplayees.

Staif Costs )
Emoluments for employees. 1985 1654
Gross pay 2450864 2428321
Social security costs 197,256 174,186
Cther pension costs 116,119 112,135
2764220 2714642
The average number of parsons employed during the year was:
Hotels &
Total Central  Reglons  Homas
Mumber of smployess (1994: 245) 258 b 21} 133
Full ime equivalent 218 83 37 18
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8. TANGIBLE FIXED ASSETS

GROUP AND CHARITY Self
Bropertles Catering Fixturas Motor
Frachotd Leasehold Units Equlpment Vehicles Total
£ £ £ £ £ £
Cost
Al January 1995 5,499,920 5,000 248,330 243,695 400,752 6,397,697
Additions. 1,450,464 62,745 26,338 1,539,547
Disposals . 12,227 835 Z,500 %712
Ab31 December 1995 6,850,384 5,000 176,103 305,555 424,490 7,861,532
Depraclation -
At 1.January 1995 159,345 0 152,570 181,284 327,558 820,767
Disposals 41,466 41,466
Charge for year 114,876 15,664 49,202 21412 201,184
At 31 December 1995 74,21 0 126,788 230,49% 348970 980,485
Hat Book Valus .
At 31 Cecember 1995 6,676,163 5.000 49,305 75,059 | 75520 6,881,047
At 31 December 1594 5,340,575 5,000 95,760 62,401 73,194 5,576,930
The self catering units sold in the year (net book value of £30,761) realised £17,231 resulting in a net loss on disposal of £13,530,
Capital commitments '
Expenditure commitments at 31 Decenber for which no provision hias been made in these accounts were; 1895 1994
£ £
New Mayfair hotel refurbishments £5,700 946,400
Cantral office information technology project 75,000
140,100 946,400
9. FIXED ASSET INVESTMENTS 1995 1894 . 11. CASH AT BANK AND IN HAND 1895 1994
Market Cost Cost Market £ £
Value Valus
£ £ £ £ Held by: Central office 359,428 296,332
Branches and groups 3,726,847 3500722
Quoted Investments at market value —_— _
UK govemment securities 248,168 257,584 672,516 752,146 4,086,275 4,197,054
Other listed stocks and shares 827,576 567.001  1,228616 1,602,080 .
. bsidiary company 5475 5,208
1,015,744 824875 1,901,431 2,354,236 J—
— = | TOTALFCR GRGUP 4,090,750 4,202,362
Bank deposits, building scciety 12, LIABILITIES: AMOUNTS FALLING 1995 1994
accounts and bonds 2410 4,408 DUE WITHIN ONE YEAR £ £
Pricr year adjustment re unrealised gains 170,887 - ‘4 .
- - Trade creditors 2242 61,038
Total for Group 1,078,154 2,076,826 Other creditors 156,661 94,543
Accrsals 385,508 274,399
8ank loan repayable within one year 62,351 62,351
I in subskdiary Ing %2 252 ——— ——
{566 noter & for details) Total for Group 676,762 452,331
TOTAL FOR CHARITY 1,078,406 2077008 Amounis ewed to subsidiary 3,850 5458
_ = Lass amount payabla by trading subsidiary 50T
10.DEBTORS 1995 1934 | TOTALFORCHARITY __ 674605 _ionies
£ £
Inciuded in ‘Other creditors’ is an amount of £100,164 held on behalf of the Long-term Medical
Trade dedlors 270,701 93,120 | Conditions Alliance which isan alliance of veluntary organisations for whom Arthritis Care
Other deblors 8219 43,774 | previded fnancial and administrative services.
Prepayments 11,180 13,668
. 13, CREDITORS: AMOUNTS FALLING DUE 199% 1994
Totai for Group 320,190 150583 |  AFTERMORETHAN ONE YEAR £ £
Amounts due from subsigiary 3,850 9,510 | GROUP AND CHARITY
Less amounts dua fo Trading subsidiary 1,784 8,71 | Bankloan s 9%
TOTAL FOR CHARITY _. 150,302 Tha bank loan is repayable over 17 years and secured by & fegal mortgage over the propery at
v _.--12—5—-_2% 18 Stephenson Way. Interest is payable at 1.5% over base fate.
%
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14. RESTATEMENT OF PRIOR YEAR FIGURES
The layout of the accounts as been amended 1o comply with curment accounting conventions
(see note 2a). The prior year figures appear to be <ifferent as detailed below:

Income Reported last year 5,049,537
Feas for senvices grossed up 1,711,815
Trading operation shown net (5.218)
Income praviousty taken direct i reserves 26,91
Per accounts . 6,843,055

Expanditure Reported fast year 5,030,854
Services grassed up 1,771,815
Trading operation grossed up 5.218)
Expenditure previousty charged direct 1o reserves 50,187
Per accounts 6,847,438

In addition a pricr year adjustment has been made to adjust for the following items:

Defered income previously includedin creditors now added to restricted funds 214,189
Unseatised gains on fixed asset investments at 31 Decamber 1994, 170,987

445176

15, RESTRICTED FUNDS

Restricted funds hold denations and other income given for specific purposes. The balance
represents amounts which had not been allocated at the year end.

Branch, Area Lizison Commitiee and Young Arthritis Cara group funds are raised and
controlled focally for services to people with arthritis in the local area,

“The analysis of Group net assels between funds is set outin note 7.

Movement in Funds
Balance Incoming  Expenciurs  Balancs
01101095 Resources  Galns,Llossas 3112085

Stransfers
£ £ £ £

Centralfunds:

Pattersonlegacy fund §5.949 0 85,948 [
New Mayfair hotel appeal 2422 8285 520708 ]
Hotel funds 32317 114,378 83,924 £7.831
Self management projects 217,467 136,574 170,173 186,863
Young Arthritis Care projects 14,113 103,393 60,526 46,680

Informalion and public palicy projects 3917 40,456 23919 20,453

363,245 896,086 837,459 321,832

Regional funds:
Commities, Branch and Group funds. 4,264,332 1699878 1,408,733 - 43555477
Regional team projects 6315 29,115 8,561 26,869

4633892 2625079 23847083 4,504178

16. UNRESTRICTED FUNDS

Movementin Funds
Balance New Vtiliged Balancq
010195 Deotlgnations  Realised 314285
£ £ £ £

Designated
Central branch fund 124,887 8,103 8,690 121,300
General reserve 2,200,000 0 0 2,200,000
Staff provident fund 30,000 Q 2,750 7.250
Total Designated funds 2,351,887 8,103 31440 2,328,550
Unallocated funds 4012710 4941355 4994523  3,950.54%
Charity Unrestricted funds 6,364,507 4940458 5025063 6,288,092
Subsidiary undertaking (218) 218 0 Q

TOYAL UNRESTRICTED FUNDS 6364379 4940676 5025963 6283092

17, ANALYSIS OF GROUP NET ASSETS BETWEENEUNDS ~ | - R
' Unrestricled Restricted  Total
Funds Funds Funds

£ £ £
Fund balances at 31 Becember are represented by:
Tangible fixed assels 6,794,686 86448 6,881,047
Investmants 835,972 242182 1,078,154
Currentassels: Cash & bank (484,799) 4575549 4,000,750
Cther 239,815 Q 39315

Curmentliabliies . {676,762) 0 {576,762
Long tem liakiliies (520,734) 0 {520,134)
Total net assets 6,288,091 4904179 11,192,270
Unrealised gains included abave:! k
Ontangible fixed assets 9 ¢ -0
Oninvestment assels (sea note below) 260,675 0 260675

260,575 Q 260675
Reconiliation of movements In unreatised
gains on investment assets: .
Unrealised gains at 1 January 1965 0 0 0
Deduct in respect of dispesals in year 0 0 .0
Prior year adjustment 170,987 0 170,987

170,987 ¢ 170,987
Add; Net gains arising on revaluations in year 89,688 Q 89,685
UNREALISED GAINS AT 31 DECEMBER 1995 260,675 I 260,675

18. PENSION COSTS

The Gharity oparates a defined benefit scheme whose assets are held separately from those of
the charity and are independently administerad.

The schema provides bengfits based on final pansionabie pay and is fully funded.

Conlibuticns to the scheme wer ined by a professionaly qualified actuary and are
charged 50 as o spread the cost of pensicns over employees’ working lives with the charity.

The pension charge for the year was:

1995  EV16119
being 10.7% of pension scheme members' salary

1994  £112,435
beirg 10.7% of pension scheme members’ salary

Emplayees contribute a further 5% of salaries.

Tha latest scheme valuation was camied out at 1 January 1995 using the
Projected Unitmethod.
Tha main actuarial assumptions were:

Interest rates of 9% per annum.

Pensionable salaries increased by 5% per annum,
Adividend growth rate of 8% per annum.
Anincreass in pansion of 5% per annurs.
Members eligible to retire at 60 will il do so.

Atthe date of the valualion the actuarial value of fhe assets was £829,000 being 117% o the
liabilities of the stheme based on final projected pensionable salaries.
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“Treasurer's Report

A year of realisation

EARLY IN 1995 it was realised that the charity was
hezding for difficult financial times. The
downtum in legacy income which was already
evident towards the end of 1994, was likely 1o
become prolenged; work had already commenced
on the refurbishment of the New Mayfair Hotel,
and however successful the fundraising appeal
would be, there was every likelihood that 2 farge
portion of our liquid asset investments would have
to be realised in order to meet our capital
commitments, It was evident that a balanced
budget should be prepared at the cutset, and that

er cost savings would need to be implemented
throughout the year. In fact the expenditure
programme had been pegged to within two per
cent of the previous year and by December savings
in expenditure of £4% million had been achieved.

Regrettably, however, the drop in legacy income

was sustained throughout the year, and by the
financial year end legacies had fallen by a half
million pounds.

Staged payments on the New Mayfair ran ahead
both of the fund raising appeal and our pre-tender
forecasts, which resulted in the realisation of
£1.5 million of the investment portfolio.

Furthermore the value of the investments held by,
central office as at 31 December s fully committed .
10 repay an interest free loan of £500,000 for the

New Mayfair refurbishment and most of the balance
of some £336,000 is restricted to meet project
funded expenditure in 1996,

Both the layour and style of the financial
accounts have been published in a different format
this year. This is to conform to the requirements laid
down by the Statement of Recommended Practice -
‘Accounting by Charities’ issued in Ocrober lase
year. Both income and expenditure shown in the

} . Consolidated Operating Statement are broken
“down in order to idenitify unrescricted funds,

ie. amounts which have no specific allocation, and
restricted funds representing donations and other
income given for specific purposes, which also
includes all funds controlled locally by Branches,
Young Arthritis Care groups, and Area Liaison
Committees.

Furthermore, revenue account headings have
been changed to meer the new regulations, and
consequently it will not be possible to make
constructive compatisons of individual services with
the previous year, I would deaw your attention to
Note 14 appended o the accounts regarding a
restatement of prior year figures to ensure that the

layout complies with the current year, and that the.

totals of both Incoming Resources and Resources
Expended are compatible with 1995,

Due to the financial pressures imposed upon the
chatity referred to earlier, the resuhtant Net
Qutgoing Resources of Unrestricted Funds show an
operational deficic of £854,000. However this
financial loss includes the provision for depreciation

charges of £201,184 on the total fixed assets of the
charity, as well as 2 net movement in creditor and
debtor provisions of a further £80,000. These
adjustments are not reflected in the charig's
monthly management accounts and therefore the
resultant figure reconciles closer to the cash trading
deficit of £% million known to the Executive
Committee at the time.

Further adjustments have been made to the
accounts before striking 2 final balance to be
dedueted from, the Balance Sheet reserves. First, an
adjustment of £431,985 has been. transferred in
from restriczed funds to reflect the special appeal
monies spent on the New Mayfair refurbishment
during the year. Secondly, the sale of our stack
exchange investments has produced a capital gain of
£270,000, One of the changes now imposed upon
Arthritis Care under the change in regulations,
requires us to show any remazining investments in
our balance sheet at market value as opposed to the
lower of cost or matket value, with any varfation
written into the accounts as unrealised gains. In
1995 this amounted to almost £90,000 and forms
part of the calculation of our reserves. Finally an
adjustment of £13,530 representing a book loss on
the sale of six self-catering units is also included,
thus resulting in an adverse movement in our funds

‘of £76,505.

Donations now incorporate all fundraising
activities excepr special appeals. Within Fundraising
we include our direct mail campaign which has now
been running three years, and I am pleased to report
achieved a surplus of £30,000 in year three, againsta
forecast of break-even. In 1996 it is anticipated that
the surplus will rise to £120,000. The results of the
Christmas draw were also an improvement on 1994,
and our thanks go out to all those who made 2
supreme effort to sell tickets.

Tutning to management and administration,
these costs have risen by less than one per cencand
represent a ratio of 8p in the £ against gross income.
Staff casts have been pegged ar 1994 levels. Central
office salaries account for just 40% of rotal siaff
costs, and the average cost per employee is only just
above the national average for all charites for last
year, and is £800 per employee below the average for
the top fifty charities. .

Central office expenditure budgets for 1996 have
been wimmed further, thus matching last years
actual results, as it has been necessary to reduce our
forecast on legacy income substantially. Howeves,
with a positive fundraising programme in the
pipeline, we are projecting 2 small surplus on both
revenue and capital of £40,000, This includes 2
provision for repayment of £250,000 of the
temporary loan, which will enable us to commence
rebuilding’ our reserves and hopefully will be
supplemented by any unbudgered income received
during the year. ’ o

o e

Bob Pearce, Honorary Treasurer of Arthritis Care.
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